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Background: 

 The United Nations Office for the Coordination of Humanitarian Affairs for Eastern 

Africa (OCHA-EA) hosted a breakfast panel discussion at the 2014 East African 

Business Summit on October 17, 2014 in Kigali, Rwanda. The Summit is held every 

two years and brings together top chief executive officers (CEOs) in East Africa. The 

theme of the summit was, ‘Positioning East Africa for Inclusive Prosperity in 2020 

and Beyond’  

 The Summit’s keynote speakers were the Presidents of Kenya and Rwanda, Uhuru 

Kenyattta and Paul Kagame, respectively. 

 At least 100 CEOs attending the summit were also present for the breakfast panel 

discussion.   

 The aim of the meeting was to engage private sector as an important stakeholder in 

humanitarian crisis preparedness and response and as part of the World 

Humanitarian Summit Eastern and Southern Africa consultations with various 

constituencies.  

 The private sector has been acknowledged as a partner in humanitarian action given 

their participatory role and complementary skills, human resource and financial 

capacities in humanitarian action.  

The panelists shared and interacted with participants on how the relationship between 

humanitarian actors and private sector can be improved for more effective humanitarian 

action.  

Panel moderator:  

Rita Kavache – Managing Director, General Motors East Africa – Engaged in Government 

and private sector partnerships for road transport safety; and keen on strengthening a 

tripartite framework including government, humanitarian actors and private sector 

towards crisis preparedness and response   

Panel Members:  



1. Dr. Abbas Gullet- Vice President of the International Federation of the Red Cross – 

Africa & Secretary General of the Kenya Red Cross- a humanitarian hero and pioneer 

in private sector engagement in humanitarian action such as through the, ‘Kenyans 

for Kenya Initiative’ (K4K) launched during the 2011-2012 Horn of Africa food 

crisis. 

2. Siddarth Chaterjee – Representative of the United Nations Population Fund  in 

Kenya – Has played an instrumental role in bringing visibility to the subject of 

maternal and child mortality in Kenya. Outstanding participation in the Kenyan First 

Lady’s ‘beyond zero campaign’ 

3. Bob Collymore – CEO Safaricom – A great contributor to humanitarian activities in 

Kenya particularly during the ‘Kenyans for Kenya’ Initiative launched during the 

2011-2012 food crises.  

4. Pete Manfield – Head of Office for the Coordination of Humanitarian Affairs, 

Eastern Africa 

 

 

Key messages and recommendations from the panel discussion included the 

following: 

Humanitarian Context 

 It was noted that the agenda for the 2014 East African Business Summit is 

positioning Eastern Africa for inclusive prosperity in 2020 and beyond. OCHA 



provided a humanitarian context against which this desired inclusive prosperity will 

take place: and noted the following:  

 Despite massive growth and increasing national capacities, chronic emergency 
needs in the Eastern Africa region persist 

 Noted as well is the global competition for resources with three Level-3 conflict- 
driven crises plus Ebola and Ukraine outside the region that are setting the scene for 
global competition for humanitarian resources for years to come.   

 Compounding effects of multiple threats and multi-dimensional vulnerability need 
to be better understood to accurately inform collective understanding of where 
assistance is needed most, to do more with less. Border areas are consistently 
presenting high humanitarian needs, where infrastructure, coping capacities are 
already low and where displaced persons and refugees are located. There is 
therefore need for inter-state collaboration to ensure consistent responses in order 
to avoid the push and pull effects. 

 In view of the Greater Horn of Africa’s competition for attention and resources, 
there has never been a better time to look for new partnerships. We need to partner 
with a wide set of actors, particularly regional inter-governmental bodies, to 
accelerate progress in national Disaster Risk Management policies and government  
ownership in preparedness and response, as well as more systematic engagement 
with the private sector. The mobilsation of civil society and private sector in 
response to the 2011-2012 food crises in Kenya is a paradigm shift to be built upon.  

 
Diverse source of funding and innovative approaches 

 Safaricom noted that resources are available for adequate response in the region but 

there is a need to tailor the partnership by identifying specific needs and matching 

these needs with business skills and resources. 

 The private sector also noted a need for a framework in which to engage. The Global 

Compact was noted as a critical platform for the UN to engage effectively with global 

businesses.  

 Safaricom also noted its cooperation with Bloomberg.com that compiles data for the 

telephone company to inform its market value.  

 It was noted that the ‘Kenyans for Kenya’ Initiative – which raised approximately 

USD 8.5 million in response to the food crisis in 2011 – was an innovative approach 

and an example of how private sector, humanitarian actors and national citizens 

came together during a humanitarian crisis.  

 This was also an example of effective engagement in a way that supports the private 

sector’s broader business and corporate responsibility goals. 

Role of Government 

 It was noted that governments need to be engaged with the private sector as equal 

partners and ahead of an outbreak of a crisis. More often, private sector are not 



consulted during the drafting of disaster management policies and are only 

approached when disaster strikes, as pro bono resource providers.  

 In addition, Governments and humanitarian partners have been called upon to have 

an established long-term relationship with private sector before a crisis in order to 

be better prepared to collaboratively respond to emergencies. 

 Using various case studies, UNFPA Kenya stressed the importance of taking a gender 

lens as an innovative approach to crisis preparedness and response. “If we are to 

look at this from a strong gender lens, we would be at the cusp of changing things.” 

UNFPA noted the efforts towards accelerating the attainment of MDG 5 in Kenya, 

which is the global goal of reducing maternal deaths by three-quarters and 

providing universal access to reproductive health. In Kenya, maternal mortality 

ratio remains at an unacceptably high level of 488 deaths per 100,000 live births. 

Organizations are therefore stepping up efforts to address the health needs of 

women and girls and protecting the rights of this vulnerable population. The First 

Lady of Kenya is spearheading the ‘Beyond Zero’ campaign, which has drawn 

national attention and resources to the cause of preventing maternal mortality.  

There is opportunity for private sector expertise to be harnessed to tackle the health 

crisis through strengthening health systems and addressing gaps in health policy, 

practice and research, and increasing investment in healthcare and health 

infrastructure. 

 In regards to the above, a proposition was made to establish a private-sector led 

disaster management committee to address both disaster preparedness and 

immediate and long-term response.  

Way forward 

 The general sentiment was that the breakfast was the beginning of a conversation, 

and that the relationships between humanitarian actors and business need to be 

built and strengthened before there is a crisis in order to be better prepared to 

collaboratively respond to emergencies. “The more you sweat in peace, the less you 

bleed in war.” Specific business leaders expressed their willingness to explore 

national and regional frameworks towards crisis preparedness and response.  

 Follow-up is to be made with the East African Business Council to plan support to 

their next forum 

 OCHA-EA will also embark on mapping regionally ‘Who is doing what’ in private 

sector with possible support from private sector focal points in other regional UN 

agencies. 

For further information on this, please be in touch with 
Ms Luluwa Ali of OCHA-EA at ali19@un.org 
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