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This report is produced by OCHA South Sudan in collaboration with humanitarian partners. It covers the period from 11 to 17 April 2014. The 
next report will be published on or around 25 April 2014. 

Highlights 
 

 Heavy fighting in Bentiu, Unity State, on 14-
15 April caused thousands of people to flee 
to the UN base. Civilians were reportedly 
targeted during the violence. 

 
 An attack by armed youth on the UN base in 

Bor on 17 April killed dozens of civilians and 
injured many more. 

 
 The number of people displaced within 

South Sudan rose to 917,000, with the 
highest increase in Upper Nile State. 
 

 Multi-sector rapid response has reached an 
estimated 200,000 people in remote 
locations in Jonglei, Unity and Upper Nile 
states in the past week. A multi-sector 
response to about 30,000 displaced people 
started in Kodok. 

 
 

 

 

Situation overview  
In Bentiu, Unity State, the security situation 
remained tense after heavy fighting in and around 
the town on 14 and 15 April.  As a result, the 
number of internally displaced persons seeking 
shelter in the UN base has risen to over 14,000. In 
Bor, Jonglei State, an attack on the UN base on 17 
April by armed youth killed dozens of civilians and 
injured many more.  
 
In Upper Nile State, armed clashes were reported, 
including in Kaka, around 40 kilometres northwest 
of Melut and in Renk, South Sudan’s northernmost 
town.                          
                                                     
With violence ongoing, the number of people displaced within South Sudan increased to around 917,000. The 
largest increase is in the western counties of Upper Nile State, where aid agencies now have a better 
understanding of the scale of displacement. Up to 1,000 refugees are fleeing to Ethiopia each day from South 
Sudan, with some 95 per cent of the new arrivals women and children. Over 95,000 people from South Sudan have 
sought refuge in Ethiopia since December 2013.  

*This includes people internally displaced, refugees from other countries sheltering in South Sudan and other vulnerable communities who have received 
assistance since January 2014. This does not mean that the needs of these people have been comprehensively met.                                                               

916,900 
 

People internally 
displaced by violence 
 

1.2 million 
 

People reached with 
humanitarian 
assistance* 
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by aid organizations by 
June 
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Humanitarian needs and response  
Following the fighting in Bentiu on 14 and 15 April, the number of civilians inside the UN base rose to an estimated 
14,000, up from around 8,000 on 8 April. UN peacekeeping forces evacuated close to 600 people who had sought 
shelter in Bentiu Hospital on 16 April, and brought them to the UN base.  Health partners have increased surgical 
capacity to treat wounded civilians. Protection partners reported targeted killings based on ethnicity during the past 
days' violence. Several dozen dead bodies were reportedly seen in the town after the clashes.  
 
Internally displaced people continue to move back and forth from Bor to Mingkaman, Lakes State. Due to the onset 
of the rains, people from the islands have been crossing to Mingkaman with their livestock. In the first two weeks of 
April, IOM registered some 430 from Bor, Duk and Twic East counties, with IOM continuing to register new arrivals. 
Around 85,000 displaced people live in Mingkaman. So far, multi-sector rapid response has reached an estimated 
200,000 people in remote locations in Jonglei, Unity and Upper Nile states. This includes joint WFP/FAO/UNICEF 
rapid response operations and other inter-cluster activities. A multi-sector response to about 30,000 displaced 
people started in Kodok, with food, health, nutrition, WASH and NFI/shelter responses underway in all three 
locations. Some of these responses also extend to the nearby locations of Lul and Wau Shiluk. 
  
The operation to transport aid supplies into South Sudan from Ethiopia progressed during the reporting period. 
During the first couple of weeks of April, the World Programme delivered 721 metric tonnes (mt) of supplies by 
road, and 672 mt by air using this corridor. WFP delivered food assistance by road to the following locations:  
Maiwut (386 mt), Maithiang (169 mt)  and Pagak  (167 mt). By air, food was transported to Akobo (352 mt), Kodok 
(128 mt) and Maban (192 mt). An inter-agency needs assessment was conducted on islands north of Bor. 
Preliminary reports highlighted important gaps in WASH, food, medicines and household items. 

 Camp Coordination and Management  

Response: 

 In the Malakal UN base, Upper Nile State, the multi-cluster contingency planning 
for emergency scenarios was completed.  

 In the UN base in Melut and in the Dethoma sites in Upper Nile State, CCCM 
surge support was present and a shelter assessment was undertaken. Site 
safety and emergency preparations were ongoing with other stakeholders, 
including UNMISS.  

 Early April, in Awerial, Lakes State, a total of 4, 810 individuals were tracked along the riverside accessing 
Minkaman. All new arrivals were then registered and distributed food ration cards. 

 digital maps were updated for sites including roads and services. Discussions with local authorities are 
ongoing to set up a new site.  IOM cleared 7 kilometres of land in preparation for the development of a new 
site. The humanitarian hub is now operational. 

 In Juba, voluntary relocations from UN Tomping to UN House were ongoing.  
 

Needs, gaps and constraints: 

 The rainy season may cause serious flooding in some displacement sites, putting at risk the lives and 
possessions of displaced people. 

 Inside the UN base in Melut, increasing tensions made some families leave certain areas of the UNMISS 
base, preventing them from accessing some services.  

 For many displaced people, site congestion is a key issue.  
 

 Education 

Response: 

 This week, 9,866 people, of whom 44 per cent were girls and women, have accessed emergency 
education in the states of Eastern Equatoria, Jonglei, Lakes and Upper Nile. Cumulatively this week figure 
brought a total of 44,257 (2,123 girls and females) reached by cluster partners. The Crisis Response Plan 
targets 204,096 people.  

 Cluster partners established newly 24 emergency learning spaces and provided emergency education 
services for 1,933 preschool children, 7,955 primary school students supported by 338 education actors 
comprising teachers and PTA members across South Sudan. 

244,152 
People reached with 
camp management 
services since 15 Dec  
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 5,997 community members including 3,133 girls and women were provided with 
life-saving messages in Jonglei, Lakes and Upper Nile.  

 Education emergency supplies were distributed to 3,310 students (1,479 girls) 
in Central Equatoria, Lakes, Upper Nile and Warrap. 

 Out of 75 occupied schools (either by displaced people or other actors), 68 
schools remained occupied. 

Needs, gaps and constraints: 

 Immediate access to protective integrated education services for affected learners in IDP camps, outside 
camps and host communities through provision of emergency learning spaces, teaching and learning 
supplies, rapid training on life skills and psychosocial support for teachers and education personnel, 
lifesaving awareness campaign on cross cutting issues. 

 In addition to insecurity, there is a lack of space to set up Emergency Temporary Spaces in UN bases due 
to the congestion of displaced people. More credible human and financial resources are urgently needed 
to scale up emergency education to get children, youth and teachers return to schools. Activities are only 
21.9 per cent funded against $20.1 m proposed under the Crisis Response Plan. 

 Current insecurity in Unity State and other areas prevented children and teacher to access their schools. 
The cluster has appealed to partners to continue undertaking preparedness at school and community 
levels to improve safety level of children and communities in this fragile situation.    

Emergency Telecommunications 

Response: 
 This week, nine emergency telecommunication centres continued to provide emergency security 

telecommunications and services to the humanitarian community enabling aid workers to better coordinate 
relief operations and assessments, while continuing to provide coordination and information management 
activities. 

 Between 12-16 April, in Malakal, the cluster installed all necessary equipment for the establishment of a 
radio room. Moreover, during the four-day mission to Malakal, the cluster carried out radio maintenance of 
several vehicles and provided training to humanitarian staff to improve security and coordination capability 
of the humanitarian community there. 

 On 16 April, a solar kit was installed inside the humanitarian hub in Mingkaman to provide uninterrupted 
power and internet connectivity. There are currently eight sites in South Sudan being provided with 
emergency internet connectivity. 

Needs, gaps and constraints: 

 Procurement of information and communication equipment continues to be difficult due to the volatile 
security situation, resulting in significant delays.  

 Food Security and Livelihoods 

Response:  

 As of 17 April, food partners had reached about 702,200 people affected by 
the conflict. Food assistance had also been provided to 534,300 other food-
insecure people, including refugees and displaced people in areas not directly 
affected by violence.  

 Total food dispatched since 01 January 2014 is 56,623 mt of mixed 
commodities.  

 In conflict-affected states, livelihoods partners have reached about 27,600 families. . 
 Assessments were conducted in Northern Bahr el Ghazal, Western Bahr el Ghazal States, and  in the 

Abyei Administrative Area.  
 The Integrated Food Security Classification (IPC) workshop is scheduled to take place from 23 to 30 April 

and the IPC map is expected to be produced by the first week of May.  

Needs, gaps and constraints: 

 The response is facing significant logistical constraints, with procurement delays meaning that supplies 
that cannot be moved overland now will have to be airlifted as the rains continue to close roads.  

44, 257 
People reached with 
emergency education 
services since 15 Dec  

1.2 million 
People reached with 
food assistance so far 
in 2014. 
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 Markets throughout the country are facing significant challenges, which is further worsening the country’s 
food security situation. While markets are slowly becoming operational in conflict-affected areas, they are 
still experiencing fragmentation and a lack of storage facilities, causing severe inflation. 

 

 Health 

Response:  
 248,837 outpatient consultations were conducted since the beginning of the 

crisis. 
 A surveillance system is in place with 32 reporting sites for priority disease 

vaccination. 
 Since the beginning of the crisis, 240,365 children were immunized against 

measles. 
 More than 151,146 children were immunized against polio and cholera.  
 More than 32,500 were vaccined against Meningitis. 
 More than 6,000 surgical interventions were conducted with 317 medical evacuations. 
 More than 7,500 attended Ante-Natal Care and 1, 900  women were assisted for deliveries. 

 
 
 
Needs, gaps and constraints:  

 Secondary health care in Bor, Malakal and Bentiu due to shortage of staffing, damaged infrastructure and 
lack of funds.  

 Mental health and psychological services across the country especially among the displaced population. 
Plans are being finalized for the training of key providers. 

 Limited primary health care services in some of the affected states for displaced people living outside the 
UN base areas. Partners are endeavoring to access more areas as security permits. 

 Shortage of emergency blood services and supplies. Medical evacuations remain challenging due to 
limited air assets and options. 

Logistics 

Response: 

 The Logistics Cluster facilitated the airlift of 82 mt of humanitarian supplies on behalf of 12 humanitarian 
organizations to Akobo, Bentiu, Ganyiel, Haat, Kodok, Lankien, Malakal, Mayendit, Motot and Melut.  

 On behalf of the humanitarian community in Rumbek, Lakes State, the Logistics Cluster is in the process 
of installing a mobile storage unit. The cluster will also send three additional mobile storage units for 
interagency storage to Rumbek.  

Needs, gaps and constraints:  

 The barge movement from Juba to Malakal, initially scheduled for 15 April, is being postponed pending 
Government security clearance. The next tentative date for departure is 25 April.  

 Late transport requests from partners and the fact that the cluster continues to receive Service Requests 
Forms (SRFs) from partners prior to their receipt of humanitarian cargo are challenging the appropriate 
use of air assets. These issues disrupt the tasking of aircrafts.   

 Juba airport is congested and thus leaving limited space for both fixed-wing aircraft and helicopters.  
 Rains are impacting operations, with some flights delayed this week due to poor weather conditions.  
 

Mine Action 

Response: 

 During heavy fighting on 15 April in Bentiu, mortars and tank gunfire were heard in the vicinity of the 
UNMISS camp. Several shells landed inside the UNMISS base. UNMAS personnel have remained in 
Bentiu to clear explosive remnants from within and around the UN camp, and in Bentiu town. 

998,992 
People reached with 
medical interventions 
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 On 15 April, UNMAS teams were mobilized to respond to a rocket report in a market area near Juba 
University. With police cooperation, the site was closed while UNMAS extracted and disposed of the 
unexploded ordnance. 

 UNMAS completed road clearance on the main road from Bentiu to Guit, the site of an anti-tank landmine 
strike which killed four people in early March, allowing for the resumption of humanitarian assistance.  

Needs, gaps and constraints: 

  Insecurity is the most significant  barrier to operations  
  

 Multi-Sector Response to Refugees 

Response: 

 Food supplies were airdropped in Maban County, Upper Nile State, A food 
distribution (10 day ration) took place in Doro, Gendrassa, Kaya and Yusuf Batil 
camps. Some of it was lost due to various issues, including the looting of those 
supplies by the refugees. 

 Household items were airlifted for camps in Upper Nile State in order to pre-
position essential supplies before the rainy season. 

 Partners continue to provide protection, education, nutrition, health and WASH support to refugees in 
Central Equatoria, Unity and Upper Nile states. 

Needs, gaps and constraints: 

 Due to insecurity around Bentiu, convoys carrying NFIs have been unable to reach camps in Unity State, 
hindering efforts to complete the pre-positioning of essential supplies before the rainy season.  

 The food situation in Upper Nile continues to be critical, with various disruptions and constraints hindering 
the delivery of food by road and air. The pre-positioning of food supplies has not been able to take place 
thus far.  

 Malnutrition among refugees in Upper Nile increased in March, and exceeds the emergency threshold in 
Doro camp. Partners remain concerned about the implications of food scarcity for all sectors, including 
Protection, Health and WASH. 

 Due to insecurity, humanitarian actors continue to be unable to access 3,000 refugees from Ethiopia, 
currently living in Pochalla, Jonglei State. 

 Nutrition 

Response: 

 From January to mid-April, approximately 335,000 children between 6 and 59 
months were screened for acute malnutrition. 5.6 per cent (18,700) of them were 
identified with severe acute malnutrition (SAM) and 12.4 per cent (41,600) with 
moderate acute malnutrition (MAM).  

 17,300 children in the 0-59 month age range were admitted for SAM treatment 
programmes (including 1,200 admitted with SAM with complications). 

 From January to the end of March 2014, 50,505 pregnant and lactating women 
and caregivers of children in the 0-23 month age range were reached with infant and young child feeding 
promotion. 

Needs, gaps and constraints: 

 Due to the scale of the crisis, the area gaps in provision of comprehensive malnutrition prevention and 
management programmes in Jonglei, Unity and Upper Nile, and other states. The cluster is working to 
identify partners able to fill the gaps in the priority counties. 

 In the coming months, Infant and Young Child Feeding Emergencies (IYCE) activities should scale up as a 
major component for the prevention of malnutrition in children from 0 to 24 months.  

 
 
 
 
 
 

234,000 
Refugees receive 
ongoing assistance  

68,605 
People reached with 
nutrition services   
since 15 December 
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Protection 

Response: 

 Protection partners facilitated extractions of close to 600 civilians in Bentiu to 
the UNMISS base in collaboration with UN peacekeeping troops.    

 A protection partner has established a regular presence in Melut, Upper Nile, in 
order to fill a previous gap. 

 The gender-based violence (GBV) sub-cluster provided 3,738 women/girls with 
dignity kits in Mingkaman and UN House in Juba. The sub-cluster also 
conducted assessments of 683 families in Yirol East and West counties in 
Lakes State, and conducted GBV messaging in Awerial, Bentiu, Bor and Juba.  

 Since 1 January more than 14,000 children have been reached (8%) for child protection in emergency 
activities.   

 
Needs, gaps and constraints:   

 There is an increasing need for safe space for GBV survivors in UN bases, as there are few options 
available (either for the survivors or the perpetrators) to leave these areas. 

 There is a need to speed-up the registration of more than 400 separated children into the interagency 
database. The recruitment of additional data clerks is under way. 
The reunification of separated children with family members is difficulty growing challenge.  

Shelter and Non-Food Items 

Response: 

 In the UNMISS bases of Bentiu and Rubkona, teams are providing supplies to 
new arrivals in the UN base due to recent violence. 

 In the UN base in Bor inJonglei, cluster technical support is working alongside 
UNMISS Korean contingency on site planning. 

 Partners have begun moving family tents from Juba to Malakal for distribution in 
the UN base there. Some 3,600 tents will be moved in the coming days. 

 In Mayendit, Unity State, the distribution to 5,500 families is on hold but a team 
remains on the ground awaiting stock. 
 

Needs, gaps and constraints: 
 Current responses in UN bases are constrained. Transporting heavy machinery to Malakal (Upper Nile 

Sate) for ground works, for example, is still pending and is delaying the response in Malakal. 
 The largest constraint for Shelter and NFI (Non Food Items) are logistics related issues. Moving stock from 

the national warehouse to field locations is a major issue. Several teams are sitting in field locations waiting 
for stocks in order to begin distributions. 

 Some items in the pipeline are nearly entirely depleted (buckets for example), in part due to delays at the 
Nimule border crossing. 

 In the UN Tomping base in Juba, 300 families were identified as in need of shelter upgrades due to the 
rainy season. 

 In Lankien, Jonglei State, teams have been waiting for some stock (Non Food Items) to arrive for one week, in 
order to conduct distributions, but as stock did not arrive due to various delays with Logistics movements, 
have since returned to Juba without distributing NFI. 

 

 Water, Sanitation and Hygiene 

Response: 

 Since the start of the current crisis WASH partners have reached 326,906 
displaced people in over 30 sites with life-saving emergency WASH assistance. 
Partners are continuing to maintain emergency WASH service provision in IDP 
sites, and reach new locations through ongoing deployment of teams into 
remote locations to meet the acute needs of displaced populations.  

 So far global emergency standards for water supply (15 litres p/p/d) have been 
achieved in 10 sites; however, sanitation standards (1 latrine per 50 people) are 

326,000 
People reached with 
protection monitoring 
or other services  

420,430 
people reached  
with household items 
and/or shelter support  

326,906 
People reached with 
water, sanitation and 
hygiene assistance  
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proving more challenging to achieve, in many cases due to physical space issues.  
 Upgrading of sites and cholera preparedness measures ahead of the rainy season are continuing to be put 

in place in order to be prepared for a potential outbreak of infectious diseases. 
 

Needs, gaps and constraints: 
 A huge number of displaced people have not yet been reached with WASH assistance, many of them in 

remote locations that are difficult to access. WASH partners are mobilizing to deploy into new locations 
with emergency WASH aid, however, in addition to improved access, more resources and experienced 
partners are needed to scale up the level of new interventions. 

 Approximately $10 million is needed to ensure current service provision is maintained for the duration of 
the Crisis Response Plan in January – June implementation period. To discuss funding further, donors 
should contact the WASH cluster Coordinator. 

 Ongoing efforts to ensure a WASH response that is sufficiently robust and prepared for dangers associated 
with the rainy season remain a top priority. Physical space and time to put in place the WASH infrastructure 
needed ahead of the rainy are two major challenges partners are straining to overcome. 
 

Funding 
The South Sudan Crisis Response Plan (CRP) requests US$ 1.27 billion. 
This encompassed pipeline requirements for the full year, and front line 
requirements for the first half of the year. As 17 April, the amount of 
recorded commitments is $480 million which is 38 per cent of the total 
requirements.  

 
The Humanitarian Community has developed an operational plan for the 
April-June period, prioritizing key activities in priority sectors and states. 
US$ 232 million is required to immediately preposition stocks and supplies, 
and for the most urgent interventions. The overall funding gap is close to 
US$800 million.  

 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

Background on the crisis: 
Violence broke out in Juba, the capital of South Sudan, on 15 December 2013 and quickly spread to 
several other states. Within weeks, thousands of people had been killed or wounded in the violence, and 
hundreds of thousands displaced from their homes. Despite the signing of a cessation of hostilities 
agreement on 23 January 2014, fighting between Government and opposition forces has continued, 
especially in Jonglei, Unity and Upper Nile states, where towns and rural areas have been ravaged by the 
violence. The crisis has led to a serious deterioration in the food security situation, and some 3.7 million 
people are now at high risk of food insecurity in the coming year. 
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For more information, please contact: 
Guillaume Schneiter, Reporting Officer, schneiterg@un.org, +211 922059617 
Websites: www.unocha.org/south-sudan | http://southsudan.humanitarianresponse.info 
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