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Coordination Saves Lives

+ For more information, see “background on the crisis” at the end of the report

 ● Fresh clashes were reported in 
Jonglei, Unity and Upper Nile states. 
Due to fighting, three counties 
are currently inaccessible for  
aid agencies.

 ● Impediments on road movements 
for aid agencies or contractors 
transporting relief supplies continued 
to hamper the response, including 
efforts to pre-position food and other  
life-saving stocks.  

 ● Since the start of the crisis, around 
222,000 people have fled from South 
Sudan to neighbouring countries. In 
the past week, some 890 people 
arrived in Uganda daily. 

 ● With rains arriving early, humanitarians 
are stepping up efforts to improve 
displacement sites and shelter for 
people in flood-prone areas.

South Sudan Crisis
Situation Report No. 27 (as of 13 March 2014)

This report is produced by OCHA South Sudan in collaboration with humanitarian partners. It covers the period from 11-13 March 2014. The next 
report will be issued on or around 18 March 2014.

Situation overview 
The crisis in South Sudan continued, with new clashes reported in Jonglei, Unity and Upper Nile states, causing 
further displacement and aggravating the suffering of civilians in these areas. Due to the fighting, at least three 
counties - Duk in Jonglei, Leer in Unity and Fashoda in Upper Nile - were inaccessible for aid agencies, making it 
difficult to assess needs and verify the scale of displacement. 

The aid operation also continued to be severely constrained by impediments on road movement of aid organizations 
or contractors transporting relief supplies. Many private transporters are reluctant to move humanitarian goods due 
to increased levels of harassment and irregular fees and taxes levied on them. These obstacles have particularly 
affected the pre-positioning of food assistance.

In accessible areas and states not directly affected by the conflict, humanitarian activities continued. So far, aid 
agencies have reached some 793,700 people with assistance, including ongoing response to the 234,500 refugees 
sheltering in South Sudan. 

Since the start of the crisis, some 709,000 people have been displaced within South Sudan. Another 222,000 have 
fled to neighbouring countries. In the past week, the daily rate of new refugee arrivals has been 890 in Uganda, 360 
in Kenya and 350 in Sudan. 

4.9 million
Estimated people in need of 
humanitarian assistance

3.2 million
People to be assisted by aid 
organizations by June 2014

793,700
People provided with humani-
tarian assistance*

708,900
People internally displaced 
by violence since  
15 December 2013

* This includes people internally displaced people, refugees from other countries sheltering in South Sudan and other vulnerable communities who have received 
assistance since January 2014. This does not mean that the needs of these people have been comprehensively met. 
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Humanitarian response 
In Jonglei State, registration of people in need on the islands between Bor and Awerial County in Lakes State began 
on 13 March. Clashes continued in Duk County. In Unity State, needs assessments in Abiemnhom and Mayom towns 
confirmed increased activities and movement of people - possibly displaced families returning to their homes.The 
missions were unable to verify the numbers of people who have returned. However, among the people in the towns 
there were clear and immediate needs for shelter and household items, in view of the large-scale destruction caused 
by fighting in these areas early during the conflict. Many civilians reportedly move in and out of Mayom during the 
day, afraid to staying overnight, due to insecurity. 

In Upper Nile State, fighting reportedly occured in Tonga, south of Malakal. In another part of the state, following an 
assessment earlier in the week, partners were mobilizing to increase services, including water and sanitation support, 
for up to 20,000 displaced people in Dethoma, near Melut. 

With rains arriving in Juba one month earlier than expected, public health for displaced people sheltering in UN 
peaceekeeping bases is becoming an increasing concern. Aid agencies began moving families caught in floods 
from UN Tomping to UN House on 12 March, and are working to accelerate progress on the new site adjacent to 
UN House. Improvements to sites have also begun in Bor and Malakal. Some 77,000 displaced people are seeking 
refuge in eight UN bases around the country. 

In Minkaman, Lakes State, aid agencies conducted a second round of food distribution. As of 13 March, the distribution 
had reached 74,000 people in the site, and was expected to conclude on 14 March. Response in other sectors 
continued in Minkaman and surrounding areas. 

 ●

 Education

Response:
 ● The cluster has so far provided services to 4,191 of the targeted 204,100 people 

to be assisted by June. 
 ● Some 40 teachers attending life-skills and psychosocial training in Minkaman. 

Registration of children was ongoing in the area, with 1,000 children from four 
displacement sites registered so far. Distribution of education materials started in 
the Ahou and Clinic sites on 13 March.

 ● The cluster established four new temporary learning spaces in Twic County, Warrap 
States. Over 150 children, includin 83 girls, will access these spaces. 

 ● In the UN base in Malakal, 457 children were registered to access two temporary learning spaces. 

Needs, gaps  and constraints:
 ● Congestion in places of displacement is limiting the availability of emergency protective learning spaces and 

limiting the cluster’s ability to scale up its response. Education partners are working with CCCM partners and 
UNMISS to address this. 

 ● Increased presence of education partners with strong logistical and surge capacity to reach the most vulnerable 
people is needed in all areas affected by violence. A response plan for scaling up has been produced and is 
expected to increase coverage among displaced and host communities in the coming 2-3 weeks. 

 ● Occupation of schools by displaced communities or armed forces remains a concern. Advocacy is ungoing to 
address this issue. 

 ● The delay in salary payment will likely impact provision of education activities in the field.  

4,191
People reached with educa-
tion activities
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 Emergency Telecommunication

Response:
 ● An ongoing mission was in Kaya, Upper Nile, to assess internet connectivity needs of partners and carry out any 

necessary maintenance to the internet connectivity. 
 ● Another mission was ongoing in Bentiu to install security telecommunications equipment in the UNMISS 

compound. The radio channel will be made available for all NGO and UN partners. 
 ● The cluster travelled to Nimule to install an internet cafe connectivity setup in the UNHCR compound which is 

intended to serve around 10 humanitarian organizations.

Needs, gaps and constraints:
 ● Insecurity has delayed the re-establishment of the ETC VHF network in most key locations including Bor and 

Malakal. The UNMISS network is however still operational for security communications.
 ● The mission to Nasir has been cancelled several times due to weather and bureaucratic impediments, hindering 

ETC from accessing the site.

 Food Security and Livelihoods

Response:
 ● As of 10 March, food partners had reached 451,500 people 

reached under the emergency operation. Food assistance 
was also provided to 335,700 other food-insecure people, 
including refugees and displaced people in the Abyei region. 

 ● Emergency livelihood kits are expected to be delivered to 
over 20,700 households in Jonglei and Central Equatoria in 
the next three months. These kits include assorted vegetable 
seeds, hand tools and fishing gear.

 ● The cluster received US$10 million from the South Sudan 
Common Humanitarian Fund’s emergency reserve. The 
funds will be used to prevent a catastrophic decline in food 
security through projects in priority counties in Jonglei, Unity 
and Upper Nile states.

 ● Working with national authorities, the cluster is conducting 
Food Security Monitoring System (FSMS) surveys in the 
seven states where there are no active hostilities. Data collection will be finalized this week. Emergency Food 
Security Assessments (EFSAs) are being conducted in the three states worst affected by the crisis.

 ● Emergency livelihood kits have been delivered to 3,614 of the 20,700 families to be reached in Central Equatoria 
and Jonglei states. The kits include assorted vegetable seeds, hand tools and fishing gear. 

Needs, gaps  and constraints:
 ● The resumption of food production by displaced communities is vital to improve food security.  
 ● Support to protein-rich food production - vegetables, livestock and fish - is key to containing malnutrition among 

displaced communities.
 ● The crisis has increased insecurity along commercial supply routes causing private sector actors to flee the 

country, market fragmentation, and food and fuel price inflation making availability and affordability a challenge.
 ● Access constraints, including insecurity, require a flexible approach to delivering assistance, focusing on rapid 

distributions and pre-positioning in strategic but accessible hubs. 
 ● Partners are also facing logistical challenges associated with insecurity and loss of major assets during the 

conflict, including serious delays in moving supplies to crisis-affected areas. Advocacy with authorities is 
underway to resolve some of these issues. 

 Health

Response:
 ● The cluster has reached over 559,000 people in conflict-affected areas with health 

services since the start of the crisis, or close to 30 per cent of its target until June.
 ● An oral cholera vaccination was ongoing in UN House in Juba, with 7,432 people 

vaccinated to date, of some15,000 people living in the site. 

559,234
People in conflict-affected 
states reached with health 
services
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 ● Some 5,986 patients with gunshot wounds have been treated in health facilities since the start of the crisis. 
 ● Around 2,230 assisted deliveries have take place in health facilities in conflict-affected states.

Needs, gaps  and constraints:
 ● Secondary health care remains a key need in Bentiu, Bor and Malakal. 
 ● Immediate funding is required for support to Bor hospital ($250,000), primary health care in Malakal ($750,000) 

and the health supply pipeline ($8.6 million).
 ● Mental health services are needed across conflict-affected states. The cluster has deployed a mental health 

specialist to work with partners to strengthen the response in this area.  

Logistics

Response:
 ● During the week of 10 March, the cluster facilitated the airlift of 11 metric tonnes of lifesaving supplies on behalf 

of three humanitarian organizations to Akobo, Bunj, and Labrab. 
 ● The current air operations fleet consists of one fixed-wing cargo plane and one Mi8 helicopter. Another fixed-

wing plane is currently undergoing maintenance. 
 ● The cluster is working in close coordination with OCHA and UNMISS to organize armed escorts convoys to 

facilitate the delivery of humanitarian supplies where needed due to insecurity. 

Needs, gaps  and constraints:
 ● River access via the Nile continues to be restricted. 
 ● There have been reports of increased checkpoints for aid convoys in locations in Unity, Warrap, Western Bahr 

el Ghazal and Western Equatoria states.  

Mine Action

Response:
 ● Partners have conducted emergency response to suspected threats from unexploded ordnance inside 

displacement sites in UN bases in Bentiu, Bor, Juba an Malakal, including  surveying all expansion areas. Teams 
are also carrying out risk education in these sites.  

 ● Teams in Bor have cleared humanitarian compounds, continue to clear the town areas of hazardous threats, and 
responded rapidly to the cluster munitions strike that occured south of Bor and ensure the road was reopened 
as soon as the items were destroyed. 

 ● In Bentiu, clearance of the town and surrounding roads continued to facilitate humanitarian access. 

Needs, gaps and constraints:
 ● In Bentiu, clearance of the town and surrounding roads continued to facilitate humanitarian access. Teams also 

responded to reports of new mines in Unity State. 
 ● Age and gender sensitive risk education messages are needed to all those affected by the conflict, especially 

outside UN bases. 
 ● Road clearance efforts outside Bentiu and Bor is needed to facilitate access, including verifying reports of new 

mine laying in Unity State and assessing several roads for such threats. 
 ● Access remained the largest barrier to operations, with many areas of conflict still insecure and limiting clearance 

operations. 

 Nutrition

Response:
 ● Cluster partners have so far reached 155,057 vulnerable people with nutrition 

activities, of the 821,076 targeted for support by June.
 ● Nutrition supplies were delivered to Malakal to support the stabilization centre, 

meeting a gap in activities there. 

Needs, gaps and constraints:
 ● Frequent movement in and out of displacement sites is making it difficult to conduct 

detailed anthropometrice and mortality surveys. 

155,057
People reached with nutrition 
activities
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 ● Additional storage and warehousing facilities are needed, in particular in Awerial County, Bentiu, Bor and Malakal 
as the previous ones were destroyed. The lack of storage hampers the pre-positioning strategy of the cluster. 
Nutrition partners and the Logistics Clusters are looking at solutions to this problem. 

 Protection

Response:
 ● The cluster has reached 320,000 displaced people with protection services, of the 

1.6 million people to be assisted by June. The number of people reached does not 
yet include host communities who also benefit from services on offer, and who are 
included in the overall target. 

 ● A protection assessment in the islands between Bor and Awerial County identified 
protection issues related to river crossings and future floods. 

 ● Additional staff have been deployed to Bentiu, Bor, Malakal and Minkaman to boost 
the child protection response, given the number of unaccompanied or separated children in these locations.

 ● Four of seven targeted locations have family tracing and reunification systems in place. Some 216 children 
have been reunified (12 per cent of children in need of this service). Over 3,250 children received psychosocial 
support in Bentiu and Juba in the past week. Some 4,980 adults and 6,960 children in Juba and Minkaman were 
reached with messages on prevention of family separation and psychosocial support. 

 ● Referral pathways for survivors of gender-based violence (GBV) were established in Awerial County and Bentiu. 
Awareness of services for survivors is being promoted through radio broadcasts in Juba. GBV specialists have 
been deployed to Bor, Jonglei and Torit, Eastern Equatoria, to strengthen the response. 

Needs, gaps and constraints:
 ● Child protection activities and resumption of work on housing, land and property activities have been delayed by 

insecurity in some parts of the country worst affected by the conflict.
 ● Funding needs to be made available for national partners to support community-oriented protection, in particular 

in areas of limited international presence.
 ● There are concerns about distributions of disposable sanitary materials distribution and disposal management 

issues. Relevant cluster are discussing solutions.
 ● Safety audits in Awerial County revealed security concerns related to shelter, WASH, food, NFI and firewood 

collection. Recommendations and advocacy with concerned partners is ongoing.

 Shelter and Non-Food Items

Response:
 ● The cluster has delivered household kits to over 308,000 people since the start of 

the crisis, of the 400,000 to be assisted by June. Progress on delivering shelter 
assistance has been slower, due to logistical constraints and limited funding for air 
transport of cumbersome shelter kits, with 32,295 people being assisted to date of 
the 340,000 to be reached by June. 

 ● In the UN base in Malakal, 834 families received household kits.
 ● In Rumbek and Yirol, Lakes State, distribution of household kits to 750 families was ongoing.

Needs, gaps and constraints:
 ● Over 8,000 people in the UN Tomping base in Juba have been identified as living in flooded areas of the site. the 

shelters of 646 families have collapsed. These families will receive plastic sheets in the coming days.  Displaced 
families relocating from UN Tomping to the UN House site will received shelter kits once they are settled in their 
new plots. 

 ● Humanitarian standards cannot be met due to the limited amount of secure land inside UN bases and the remote 
and dispersed nature of most displacement.

 ● Stocks and transport assets have been looted or are vulnerable to looting in locations badly affected by violence, 
hampering pre-positioning in conflict-affected areas. 

320,000
People reached with  
protection activities

308,270
People reached with house-
hold kits since start of crisis
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 Water, Sanitation and Hygiene

Response:
 ● The cluster has so far reached some 247,000 people displaced by conflict across 

over 20 displacement sites. The total number of people who have received WASH 
services from over 50 cluster partners in emergency and recovery contexts since 
the start of the year is currently not known. The cluster’s target is to assist 2.6 
million people by June. 

 ● Partners have managed to achieve (or come close to achieving) global emergency 
standards for water supply in nine sites and for sanitation coverage in six sites. 

 ● Across all sites, bathing facilities and hygiene promotion activities are also being implemented to ensure safe 
hygiene practices and to further mitigate against the outbreak of infectious diseases.

Needs, gaps and constraints:
 ● In Upper Nile, the response is still strained due to the fluid security situation. Improvements need to be made 

in the UN base in Malakal, services must be scaled up in Dethoma and Melut further north. The cluster has 
partners ready to begin operations in Dethoma, and is exploring options for improving services in Malakal. 

 ● Funding for front line service provision activities, pipeline procurement and pre-positioning, and for sub-national 
cluster coordination is still essential. The core pipeline has a funding shortfall of $22.6 miilion. 

 ● With the rainy season fast approaching, partners are running out of time to implement preparedness measures, 
especially upgrading displacement sites. Full financial support for response in current sites is critical.

 ● Without the $94 million still required by June, partners may not be able to reach the 500,000 displaced people 
targeted in the Crisis Response Plan, let alone the other over two million vulnerable people also targetted.

 ● In addition to funding, it is crucial that WASH agencies provide experienced personel, able to implement large 
WASH projects in difficult-to-access locations.

Funding 
The Crisis Response Plan for humanitarian activities until June 2014 
remained around 23 per cent funded. Some $286 million have been 
received, leaving a shortfall of some $985 million. Current access 
challenges are also increasing the costs of logistics and transport, with 
aid agencies having to rely heavily on air assets to transport supplies to 
conflict-affected areas.  

The priorities set by the Humanitarian Country Team for new funding 
against the Crisis Response Plan are: 1) securing seeds and tools for the 
planting season; 2) improving shelter in sites with high concentrations 
of displaced people and procuring more household items to respond 
to people in remote areas; 3) improving and expanding sites inside UN 
bases hosting people displaced; 4) support healthcare, including vaccinations and reproductive health in hot-spot 
areas; and 5) prevent and treat malnutrition among conflict-affected children and pregnant and lactating women. 

All humanitarian partners, including donors and recipient agencies, are encouraged to inform OCHA’s Financial 
Tracking Service of cash and in-kind contributions by e-mailing: fts@un.org. 

For further information, please contact: 
Amanda Weyler, Reporting Officer, weylera@un.org, +211 922 473 115
Tapiwa Gomo, Head of Communications, gomo@un.org, +211 922 406 079
Websites www.unocha.org/south-sudan | http://southsudan.humanitarianresponse.info/
Facebook UNOCHA South Sudan | Twitter @OCHASouthSudan

Background on the crisis:
Violence broke out in Juba, the capital of South Sudan, on 15 December 2013 and quickly spread to several other states. Within weeks, 
thousands of people had been killed or wounded in the violence, and hundreds of thousands displaced from their homes. Despite the signing 
of a cessation of hostilites agreement on 23 January 2014, fighting between Government and opposition forces has continued, especially in 
Jonglei, Unity and Upper Nile states, where towns and rural areas have been ravaged by the violence. The crisis has led to a serious deterio-
ration in the food security situation, and some 3.7 million people are now at high risk of food insecurity in the coming year. 

247,000
Displaced people reached 
with WASH services

Funding status as of 13 March 2014.  
Source: http://fts.unocha.org/. 


