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Highlights 

 At present, an estimated 37,000 individuals have 
left east Aleppo to several areas in west Aleppo and 
the surrounding countryside. Around 14,700 reside 
in collective shelters. Around 19,000 were 
registered in houses in west Aleppo, Hanano and 
surrounding neighborhoods. The exact location of 
an additional estimated 3,420 is unknown- they are 
likely to stay with relatives without being 
registered.  
 

 The UN has no data as to how many people remain 
inside areas which have recently come under the 
control of GoS.  

 Humanitarian partners have voiced concern 
regarding military actors, some armed, being 
observed on site in the IDPs camps. 

 Concerns remain about the reception and transit 
process in Mahalej. The facility also lacks a 
registration system that tracks the arrival and 
departure of IDPs. The UN is working with partners 
and the Governor’s Office to address this gap. 

 Attempts by UN and partners to medevac civilians 
from east Aleppo have to date been unsuccessful.  

Situation Overview 

Over the past 48 hours the GoS took control of Al Sheikh Saeed, Kasila, Al Salheen neighborhoods and partially 
seized control over Karam Al Daada. Due to the latest wave of military activity, on 10 and 11 December, an 
estimated 6,500 newly displaced persons arrived from east Aleppo to the Mahalej site in buses. Many IDPs reported 
having walked for 1 to 2 hours to reach the locations from which buses depart, often under great risks for their 
lives.  
 
Functioning tracking systems are in place in the shelter facility in Jibreen industrial zone which indicate that 6,200 
IDPs reside in the facility. Registration efforts that are currently ongoing in Hanano and surrounding neighborhoods, 
indicating that 8,000 IDPs are staying in the area, while a little under 10,000 were registered as sheltering with 
relatives and acquaintances in west Aleppo and southern rural Aleppo. The exact location of an estimated 12,500 
IDPs from east Aleppo is unknown. The UN also has no data as to how many people remain inside areas which have 
recently come under the control of the GoS. Displacement numbers from within the remaining NSAG-held 
neighborhoods in east Aleppo are not available.  
 
The provision of assistance and services amidst the volatile security situation poses a major challenge. After a 
UNICEF volunteer was killed by a stray bullet six days ago, ten other volunteers resigned due to fear and trauma.  
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Humanitarian Response   

 Protection and Community Services 

Assessment of needs  

 In Hanano, UXOs, structurally damaged buildings and absence of electricity present latent risks. Returnees 
with unresolved personal documentation issues can move within neighborhoods of east Aleppo which has 
recently come under the control of GoS, but not beyond. As the sole distribution point in east Aleppo is in 
Hanano, returnees from other neighborhoods must travel by bus, which poses economic challenges or results 
in long journeys by foot (1-2 hours).  

 In Mahalej, the absence of proper site management present protection-related concerns. Distribution of 
assistance without comprehensive access or clear targeting criteria potentially excludes vulnerable groups. 
Lack of privacy for families, especially women, prevails, as do sub-standard conditions for persons with 
disabilities and elderly with mobility difficulties. Also, PSS activities are needed for adults, especially elderly 
persons. In addition to PSS and recreational activities, remedial education is needed for children who lacked 
educational opportunities.  

Response:  

 Partners of UNHCR, UNICEF and UNFPA continue to provide services to recently displaced persons from east 
Aleppo. In the reporting period 28 unregistered children documented; 223 individual referrals for legal aid; 
110 document travel bags distributed.  

 Child Protection (general): Through 169 volunteers, over 4,500 children and 34 adults were reached with 
structured PSS, PFA, play and recreation activities. To date, total of 7,000 children received psychosocial 
support. Some 25 case management assessments carried-out. Eleven children temporarily separated from 
relatives were reunited. 42 UASC were identified by CP actors, increasing the total number of cases to 130, 
the majority (92 per cent) are separated children. 

 PPS: 988 individuals benefitted from Psychological First Aid (PFA) activities. General PSS Support services were 
provided for 46 beneficiaries in Alrazi WGSS and for 98 beneficiaries in Jibreen through mobile teams.  

 Gender-based violence: Five GBV cases identified and referred to case management. GBV partners GBV 
awareness raising sessions and vocational training to 107 women in the WGSS, 62 women from the IDPs and 
44 from the host community in the Al Razi neighbourhood. 

 Risk education: Risk education for 2,840 children and 18 adults, bringing the total reach to 8,590 persons. 
1,500 IDPs were given rapid risk education inside buses returning to Hanano by team of 30 risk education 
facilitators. 

 Children and adults with disabilities: To date, 155 children with disabilities have been identified (45 new cases). 
82 families of these children are being assessed to enroll for assistance programs. 100 disabled persons 
identified and referred for assessment and assistance. 82 families of children with complex disabilities are 
being assessed to enroll for case assistance program. In-kind assistance (mobility) provided to five disabled 
persons 

 Information and orientation: Information and orientation provided to 900+ newly arrived individuals per day; 
78 cases referred to specialized care/services. UNICEF provided two community tents to UNHCR partners in 
Mahalej to facilitate group activities across thematic lines. 

Gaps and Constraints: 

 Absence of established shelter management structure draws outreach volunteers away from protection 
activities in order to support non-protection activities, such as distributions & individual accompaniment to 
non-protection services/facilities for persons with specific needs. 
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 UNICEF has reported that after the death of one of the CFS volunteers by a stray bullet, 10 staff have resigned 
due to fear and trauma. On 11 December, nine CFSs were closed due to the prevailing security situation. 

Shelter  

Needs:  

 With the continuous advance of the GoS forces in east Aleppo, a new wave of IDPs overstretch the collective 
shelter capacities with a current 8,500 IDPs to be sheltered. Many have already left on arrival or a day after, 
but are soon replaced by new-comers. The situation in Mahalej is dire as the population largely exceeds the 
current capacity and proper management is lacking. 

 The GoS is understood to have allowed the population to stay in some of the neighbourhoods they have 
recently take control of, avoiding an even larger displacement. To date it is impossible to know where those 
how have left have gone to. Many IDPs have gone to west Aleppo to join relatives or other shelters, adding an 
extra burden on the host community and overcrowding the remaining collective shelters including Jebreen 
zone 1 &2. 

 IDPs in Hanano and other neighbourhoods such as Haydariah, Bideen and Sakhour, and now live scattered in 
damaged houses, with poor to no basic services and aid delivered only from one area, being for some quite 
far from their houses. 

 

Response:  

 In Mahalej: The partners are working around the clock to respond to the situation and move forward with the 
partition of the halls. UNHCR and ICRC have to date achieved 11 halls, accommodating approx. 1,800 IDPs and 
are progressing with a pace of about three halls a day, pending halls are empty. Moreover the cleaning and 
removal of rubbles in the halls is ongoing and started yesterday in the unfinished hangars in order to install 
tents. The first four family tents have been erected yesterday to shelter the most vulnerable and free spaces 
in order to ease the implementation of partitions in the closed halls, more tents are to be installed following 
the need. 

 Jebreen zones 1 & 2: The rehabilitation of the remaining units is ongoing and as pace has been increase 80 per 
cent of the 76 units have been achieved. DRC is launching this week the rehabilitation of the remaining 166 
units. 

 West Aleppo: UNHCR owner-oriented project in ongoing with to date 31 apartments achieved and 28 ongoing. 
Due to the ongoing fighting, pace was reduced as security became an issue.  

 Masaken Hanano & other neighbourhood: Partners are waiting to assess the situation and identify owners to 
start rehabilitating the houses, as 80 per cent have been recorded as IDPs. HLP issues will be addressed with 
the governorate. To date only SARC is supporting with light materials in order to close windows, doors. 

 Jebreen zone 3: could be an alternative transit shelter, by erecting tents in the halls, in order to decongest 
Mahalej, it should be discussed with the governor in the coming days. The outcome of the wash assessment 
shows that the main sewage system connects seven of the hangars and the water system is not too far from 
the site. Pending GoS approval, this zone could therefore be rehabilitated in the same way as the two others 
and shelter about 3,000 IDPS on the medium to long term.  
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Gaps and Constraints:  

 There is an urgent need of proper management in Mahalej and inter-sector coordination to organize the site 
as the situation is getting worse every day. The Governorate is setting up a team to manage the site. 
Furthermore large sites without proper organisation are impossible to manage. If the influx continue is it 
critical to advocate for a second site to decongest Mahalej. 

 Considering the shortage of shelter spaces and buildings, it is an urgent need for sites such as 1070 and Riyade 
be prepared in order for partner to intervene and start the rehabilitation of houses. This needs strong advocacy 
toward the authorities. 

 Regained areas are still to be cleaned and HLP issues resolved before shelter partners can intervene in 
rehabilitating the damaged houses. 

Health  

Needs:  

 The UN and its partners are fully engaged to seek approvals of all parties to the conflict for the implementation 
of the medical evacuation plan of critically ill and injured residents and accompanying family members from 
east part of Aleppo city to final places of destination based on patients’ choice (west Aleppo city or Bab al 
Hawa).    

Response: 

 WHO, UNICEF, UNHCR, and UNFPA supported eight mobile clinics/teams are providing health services to IDPs 
through DoH, SARC, and national NGO partners Al-Ihsan, Al-Taalof, and SFPA. 16 PHCs of the local NGOs in 
Aleppo city are responding for the newly displacement wave from east Aleppo.  

 PHC services (pediatric, internal and obstetric/gynecological) are available through mobile teams working on 
morning and evening shifts in Jibreen, Al Mahalej, and Hanano covered by DoH, SARC, PRCS, NGOs and SFPA, 
in morning and evening shifts.  

 Aleppo DOH provides ambulatory services through four ambulances. Several MhGAP trained by WHO doctors 
from DoH and NGOs work at the mobile clinics and provide the proper psychologically assessment and refer 
patients to Ibn-Khadoun Mental Health Hospital.  

 

 WHO visits daily the key hospitals in west part of Aleppo; dispatched psychotropic and lifesaving medicines as 
immediate response to the mental health hospital and Aleppo University Hospital. Four WHO donated mobile 
clinics to DoH and Al-Ihsan NGO (supported by WHO) are rolled out. On 10 December, 269 treatments were 
provided by Al-Ihasan mobile clinic in Hanano neighborhood with a total of 1,360 treatments during the last 
week. 28 trauma cases registered in NGOs PHCs referred to hospitals and supported by WHO. 22 cases 
received mobility aids from local NGOs PHCs in Aleppo supported by WHO. 

 

 UNICEF and WHO continue to support local health authorities to strengthen immunization activities. In the 
last two weeks 1,475 U5 children were reached with routine immunization (dropped out children), 6,602 U5 
children with Oral Polio Vaccination and 3326 CBA women were also reached with Tetanus vaccines. UNICEF 
provides DoH with pediatric kits and midwifery sets enough to treat 25,000 children and 1,000 deliveries. 
UNICEF in coordination with local NGOs Al-Ihsan, Al-Taalouf, SFPA and PRCS conducts anti lice campaign, 5254 
children screened; 1866 were infected with lice and 24 with scabies and all of them were treated. UNICEF in 
coordination with Al-Ihsan, Al-Taalouf, SFPA and PRCS supports 11 fixed PHC centers and four mobile teams 
in Aleppo. UNICEF in coordination with Aleppo University Hospital is doing light rehabilitation to the pediatric 
ward in Aleppo.  

Gaps and Constraints: 
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 The health situation inside the besieged part of east Aleppo is reported as catastrophic. Cold season, 
overcrowding in shelters, poor hygiene, non-treated “neglected” conflict related injuries and trauma lead to 
the overall worsening of health status of newly displaced people.  

 An evacuation of patients, children, accompanying family members, medical workers through Bustan al Qasr 
crossing point due to the lack of agreement between the parties to the conflict. 

 Food Security and Agriculture 

Needs:  

 The access to food of IDPs is constrained and they are largely depending on “hot meals” provided by SARC’s 
communal kitchen and other NGOs (two meals per day).  

 Based on field observation, and discussions with IDPs, the do neither have cooking gas nor cooking utensils.  

 IDPs in Jibreen and Mahalej need to walk a distance of approximately 1-2 km to reach the nearest market. 
There are reports of a mobile mini van and other mini shops within “Jibreen” area but most IDPs do not have 
the purchasing power to afford such items.  

Response:  

 WFP, Monastery Saint James the Mutilated, Ihsan, Men Ajil Halab, Al Ta’alouf and Ahl Al Kheir charity 
associations and other humanitarian actors (with the overall support of SARC) are supporting public kitchens 
in order to provide meals to the registered IDPs. Hot meals are provided on daily basis reaching over 20,000 
IDPs in Jibreen and Almahlaj (two meals per day), through four kitchens supported by different partners. 
Further, 266 ready to eat rations were distributed reaching 1,330 people.  

 WFP has provided a total of 11,550 bread bundles reaching approximately 29,250 beneficiaries. 

 Due to current challenges related to cooking facilities, for recently displaced persons, WFP food rations have 
been provided only to IDPs in Sheikh Maqsoud reaching 1,675 beneficiaries.  

 

Gaps and Constraints:  

 Comparing the current caseload with the available stocks (including ongoing activities), there are no 
immediate gaps: WFP has 23,900 food rations available to cover 119,500 people for one month. Additional 
supplies, if needed, can be dispatched from Homs. 

 Nutrition 

Needs:  

 Acute malnutrition continues to be observed among women and children under five during the screening in 
the newly arriving IDPs. Of the 1,600 children and pregnant lactating women screened, 107 (98 children and 
nine women) were identified with acute malnutrition. This makes the proportion of children with acute 
malnutrition seven per cent and pregnant lactating women four per cent.    

Response:  

 107 children under five and pregnant lactating women identified with acute malnutrition were reached with 
therapeutic nutrition treatment, supplementary nutrition support and promotion infant and young child 
feeding. Since beginning of this response a week ago, some 5,700 women and children were screened for 
acute malnutrition and 475 supported with therapeutic nutrition services.    
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 Since 7 December, 4,770 women and children were provided nutrient supplements such as Fortified Spread, 
High Energy Biscuits, Multi Micronutrient supplements and screening of acute malnutrition by sector partners 
including Al Taalouf, Al Ihsan, Palestinian Red Crescent, SARC and DoH with the support of UNICEF and WFP.  

 Three in-patient nutrition centers run by NGO partners and DoH supported by WHO are equipped with 
essential nutrition supplies including therapeutic milk and medicines that are needed to treat severe forms of 
acute malnutrition with medical problems and thus ready to receive those cases as soon as they are identified.  

Gaps:  

 Conflicting and inadequate information on figures of IDPs people in all shelters particularly in Mahalej is 
making planning difficult as figures are fluctuating as some are reported moving to relatives, other shelters 
and to other parts of the city. 

 Water, Sanitation, and Hygiene 

Needs: 

 Approximately 800,000 people in west Aleppo are temporarily deprived with continuous access to water 
supply due to partial breakdown of certain parts of the transmission main between Suleman Alhalabi and 
Tisreen station.  

 Bab Alenrab station again stopped feeding water to east Aleppo due to technical problem of alternate power 
supply (generator set) and temporarily deprived over 200,000 people with regular access to water supply from 

public water networks.   

Response:  

 With UNICEF support, approximately 900,000 people (500,000 from Suleman Alhalbi station, 400,000 from 
water trucking) have access to water supply through fuel supply, installation/ rehabilitation of water storage 
tanks in IDP shelters and quick repair of water network in 1070. In addition, over 1,500 IDPs have access to 
sanitation facilities (12 unit toilet and showers) in Jibreen and over 40,000 families (200,000 people) with 
provision of hygiene kits and other WASH-NFI; Distribution of hygiene kits is ongoing on a priority basis. 

 Oxfam (50), PU (40) and DRC (20) and UNICEF (6) are planning to install prefab toilet sets in several IDPs 
locations to meet critical sanitation services to over 15,000 IDPs in different neighbourhoods. In addition, PU is 
planning to complement with water trucking to meet the immediate gaps in close consultation with sector and 
partners.   

 DRC (10,000) IoM (2,750), Oxfam (3,500), UNHCR (2721) and ACF have collectively offering family hygiene kits 
to distribute and benefit over 18,971 IDP families (94,855 people) through SARC and other local partners 
working on the ground:   In addition, Oxfam indicated its further commitment to deliver over 10,200 hygiene 
kits, 1,000 water tanks with 500 lit and 1,000 lit, and 6 storage tanks with 200 m3 capacity.   

 UNDP and UNHABITAT continued their support for solid waste collection and disposal in west Aleppo and 
removing debris in 1070, Khaldie and Menian using heavy machinery to facilitate IDPs to go back to their 
residents. With these interventions, UNDP is reaching approximately 500,000 people and 100,000 people by 
UNHABITAT.     

Gaps and constraints  

 Ongoing violence and insecurity is restricting humanitarian partners to assess and offer immediate lifesaving 
WASH needs of most deprived families in NSAG-controlled areas of east Aleppo. 

 WASH partners will have to make critical review and give special attention in upgrading, maintaining and 
sustaining of existing and new WASH facilities/services along with hygiene promotion in Mahalej, Hanano and 
other IDP locations on a priority basis in close consultation and agreement with water board and sewerage 
company. 
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 Non-food Items 

Needs:  
 

 UNHCR reported that displaced population needs whole package of basic non-food 
items with the need in exceptional situations to distribute some items in higher 
quantities than usual due to the harsh weather. 

 For displaced persons who returned to Hanano and the adjacent neighbourhoods, 
the need depends on the level of house damage. Majority requires a full support of non-food items, with extra 
plastic sheets to cover the broken windows and open fronts. 

 UNHCR also suggests that there is a need to preposition stocks in Homs to save time and offer rapid response in 
case of massive influxes. 

 
Response: 

 Displaced persons who arrived to the transit centre in Mahalej received full package of NFIs with extra blanket, 

rubber boots, underpants, and sleeping bags. 

 From 26 November-11 December, UNHCR assisted 6,043 families (29,929 individuals) comprising of IDPs who 

stayed for a couple of days in Jibreen industrial zone and Al Mahalej before  heading to different directions, IDPs 

who have reached the western part of the city, and finally returnees to Haydariah, Inzarat, and Hanano.  

Gaps and constraints:  

 Many new actors have arrived and active coordination is needed. During the NFIs Working Group meeting on 8 

December, it has been agreed upon that each partner interested in providing assistance should coordinate with 

the NFI Working Group which is responsible for the overall NFIs assistance in order to maximize resources as 

much as possible. 

 Access to the Mahalej remains a challenge to the UN agencies. The A/HCT has been advocating with the 

governorate for the removal of hurdles ahead of field team’s visit to transitional shelter. 

 Education 

Needs: 

 Approximately 18,890 displaced school aged children (3-17 years) are in need of 
education in Jibreen, Sheikh Maqsoud and within east Aleppo.  

 The resumption of formal and non-formal education is critically needed to allow the 
most vulnerable including out-of-school children to catch up learnings and be 
prepared for mid-semester exams to be started on 11 January 2017.  

 It is urgent to advocate with relevant authorities to allow children without legal documents and certificates to 
access education services including examinations.  

 Provision of protective learning spaces and clearing of rubbles should be prioritized due to heavy damages and 
total destruction of school buildings. 

29,929 
IDPs received non-

food items 

18,980 
IDP children are in 
need of education 

assistance 
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Response: 

 140 children were enrolled in one public primary school that was recently opened by DoE. 540 children have 
accessed early childhood education (ECE) by SSSD in Jibreen and Mahalej. 220 out-of-school- children are being 
educated by eight teachers with accelerated Curriculum B in Mahalej School. UNICEF, through DoE, distributed 
25 schools in cartoons, 150 school desks, 160 school bags, and five recreational kits to benefit 900 children in 
Mahalej, Jibreen Halls and Hanano.  

 The Education Sector has prepositioned school bags for 20,000 children, self-learning textbooks for 7,250 
children, 974 schools in cartoons for 38,960 children, early childhood development kits for 2,000 pre-school 
aged children, and 819 recreational kits for 73,710 children in Aleppo. 

 Approximately 30,000 children, including out-of-school will be covered by UNICEF through partnership with 
three NGOs to provide ECE, protective learning spaces including 38 prefabricated classrooms, adolescent 
program and self-learning education in Hanano, Haydaria, Shakhor, Jibreen, Mahalej and IDP-hosting areas. 

Gaps and Constraints:  

 Learning spaces lacks in collective shelters that could accommodate the large number of beneficiaries is a 
constraint. In addition, the pre-existing education system in the Jibreen area has no capacity to absorb the influx 
of IDP children. The instability of children and families’ situations prevent the immediate response for education 
needs as the family’s priority is for live-saving needs. 

 It will be a great challenge to get the children who are between 12-16 years old return to school, as they are 
planning to work to support families since most children have dropped from school for 3-5 years.  

 

Early Recovery and Livelihood  

Needs: 

 15 tons of solid waste need be removed daily from the shelters of Jibreen and Mahalej, as well as from 
Hanano neighborhood. 

 New displacement entails immediate livelihoods support to IDPs by integrating them in ongoing partners’ 
interventions. 

 Debris and solid waste collection and removal are prominent needs, as well as rodents and pest control. 

 Alternative sources of power for lighting are urgent needs in Jibreen and Mahalej shelters, in addition to 
heating sources. 
 
 
 

Response:  

 UNDP removed up to 350 m3 out of 1,000 m3 of debris from inside Suleiman al-Halabi water pumping 
station. 45 UNDP debris removal workers are still working on collecting and clearing the rubble. 
UNHABITAT provided vehicles to remove the collected debris yesterday. 

 In coordination with WASH sector, UNDP availed four experts to monitor the operations of the Suleiman 
al-Halabi water pumping station and to carry out emergency maintenance works on daily basis. 

 UNDP continues to employ 70 workers to collect and remove the piled up garbage in Jibreen, Mahalej and 
Hanano. Subsequently, 10 tons of solid waste are removed on a daily basis from these three locations 
resulting of a daily gap of five tons between needs and response capacities.  

 14 newly displaced persons from east Aleppo (12 male and 2 female) are employed within UNDP ongoing 
livelihoods projects in Aleppo in addition to the 45 persons who joined earlier last week. They were 
provided with job opportunities in sewing workshops, fuel briquettes manufacturing, and SWM projects. 
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The daily wages earned by these workers are largely supporting them to provide a decent income to meet 
the basic needs of their displaced families.  

 In coordination with shelter sector, UNDP deployed 40 new workers to immediately remove more than 30 
m3 of rubble and garbage as a preparatory step for UNHCR’s tents installation for temporary shelter for 
newly arriving IDPs. 

Gaps and constraints: 
 

 Technical assessments are needed before embarking on specific infrastructure rehabilitation work to 
facilitate return or shelters provision to displaced people. 

 Need for immediate livelihoods support to IDPs, with special focus on women and youth. 

 Need for electricity supply and heating sources in Jibreen and Mahalej shelters, while there is a need for 
main streets lighting in Hanano neighborhood. 

 

  


