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Highlights 

 At present, at least 35,000 individuals 
remain displaced from east Aleppo to 
several areas in Aleppo. An estimated half of 
them reside in collective shelters. 

 All 8,500 IDPs that temporarily displaced to 
Sheikh Maqsoud returned to their houses in 
their original neighborhoods east of Sheikh 
Maqsoud, now under Kurdish control. 

 There are protection concerns that require 
verification for the remaining IDPs in Aleppo 
amidst verbal reports of arrest and 
confiscation of personal documentation. 

 Medical  evacuations involving the UN from 
east Aleppo have not succeeded yet. 
However, SARC, DoH and NGO staff  
evacuated 102 elderly and mentally ill 
persons to a hospital in Jibreen, along with 
six children. 

Situation Overview 

On 9 December, continued heavy clashes and shelling led to a new mass displacement from east to west Aleppo. 
Exact displacement numbers remain difficult to gauge, and all numbers provided only represent estimations, as 
many IDPs have moved on to other locations in west Aleppo prior to being officially registered and there is currently 
no systems in place to monitor movement from the site. 
 
Based on an estimation that around 13,800 hot meals were distributed to IDPs in Mahalej through humanitarian 
partners indicate, subtracting  the meals of a pre-existing population of 8,000 IDPs, as many as 5,800 new IDPs were 
at least temporarily present on site on 9 December. These estimations are in line with observations of local NGO 
partners that state that around 5,000 newly displaced arrived on site. Not all newly displaced will have necessarily 
stayed in Mahalej as many likely have moved on to other locations, including houses of their relatives. For those 
who stayed, partners operating Mahalej have opened an additional hanger in the cotton factory to shelter the 
newcomers. Additionally, protection concerns for IDPs have been reinforced when large numbers of interviewed 
IDPs reported their IDs confiscated by the GoS. Many identification documents still remain with the GoS which 
prevents those IDPs from leaving Mahalej. During UN field visits to Mahalej it was observed that the vast majority 
of IDPs consists of women, small children and elderly men, and only few men within the age range of 18 to 50 years 
are present. It remains unclear if those men remained in NSAG-controlled areas of Aleppo, if they took shelter 
outside the officially-run facilities, or if they were detained by the GoS. Some IDPs interviewed stated they indeed 
observed arrests of IDPs by the Syrian authorities allegedly in line with a predefined list. It is has also been reported 
that NSAGs have prevented civilians from leaving their areas of control.  
 

The boundaries and names shown and the designations used on this map do not imply official 
endorsement or acceptance by the United Nations. 
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Following some procedural changes the UN have requested the Governor of Aleppo to allow all Aleppo-based UN 
staff unimpeded access to the sites hosting IDPs. The presence of security actors at the IDP sites makes it difficult 
for partners to hold interviews with people displaced. 
 
In addition to the IDPs in Mahalej, some 6,200 individuals remain in the collective shelter in the industrial zone in 
Jibreen. First registration numbers of IDPs staying with relatives and acquaintances in west Aleppo and southern 
rural Aleppo currently amount to at least 9,335 IDPs, but numbers are likely to significantly increase as registration 
efforts proceed. As of 9 December, at least 5,500 registered individuals are sheltering in Hanano. The vast majority 
of IDPs in Hanano had previously been sheltered in Mahalej before they moved on to Hanano neighborhood. 
However, it is important to stress that people currently sheltering in Hanano cannot collectively be counted as 
returnees as the UN understands that only 20 per cent of them are originally from the area, while 80 per cent are 
currently squatting in abandoned houses. Despite the recent influx, Hanano is not deemed a safe area for shelter 
due to unexploded remnants of war in the area, and many buildings being at risk of collapse due to infrastructural 
damage. 
 
All 8,500 people that were displaced to four collective shelters in Sheikh Maqsoud returned to their houses in Al-
Houllouk, Bustan Al-Basha, Shiekh Fares, Shiekh Kader, and parts of Al Sakhour and parts of Al-Haidariya after 
hostilities in their respective neighborhoods calmed down. These areas are now under Kurdish control.  
 
No new information has been received for those displaced within east Aleppo. At least 5,000 people had been 
displaced during the initial GoS advances towards the end of November, however, displacement numbers within 
east Aleppo are likely to have significantly increased following the GoS advances.  
 
Larger scale medical evacuations could still not take place as details pertaining to the evacuations are still being 
worked out.  However, on 7 December, SARC, DoH, and NGO staff carried out medical evacuations of 102 elderly 
and mentally ill people from the Dar Al Safaa elderly house to the Ibn Khaldoun Hospital in Jibreen Al Dwirina. Some 
60 elderly people did not want to evacuate and were provided with food assistance, hygiene kits, matrasses and 
blankets. During the evacuations an additional 20 families that had not yet left the area were discovered who were 
also provided with humanitarian assistance. SARC also evacuated six orphaned children to the Islamic Orphanage 
is west Aleppo. Additionally, 13 bodies were handed over to the morgue of the University hospital.  
 

Humanitarian Response   

 Health 

Needs:  

 Aleppo University Hospital has registered an increase of 30 per cent of all provided 
services since the first of November 2016. In the period 27 November-7 December, 
the Aleppo University Hospital provide the following services: 4,622 cases were 
registered in ER, and 5,366 cases were consulted in out-patients department; 322 
surgical operations, including 72 orthopedic, 60 general surgeries, 18 neurological, and 23 vascular surgeries; 
1,005 cases were admitted to the hospital different departments; 625 hemodialysis session were provided, in 
addition 5,646 x-rays, 2013 sonography checks, and 590 CT scan images.   

 Following developments on the ground, more public health hospitals and PHCs in east Aleppo have come under 
the control of GoS, including those functional prior to the crisis. The updated list of these health facilities is being 
revised.  

 The UN and its partners are fully engaged to seek approvals of all parties to the conflict for the implementation 
of the medical evacuation plan of critically ill and injured residents and accompanying family members from east 
part of Aleppo city to final places of destination based on patients’ choice (west Aleppo city or Bab al Hawa).   

12 tons 
pediatric medicines 
are donated to DoH 

Aleppo 
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Response: 

 WHO conducted a follow up rapid needs assessment in the collective shelters in Jibrin and the Hanano 
neighborhood.   

 WHO monitors the areas of east part of Aleppo city where public health facilities used to be located. 

 WHO visits all key hospitals in west part of Aleppo following with treatment of patients coming from east Aleppo 
and identifying further needs to expand the provision of health services.   

 WHO delivered 12 tons of lifesaving medicines (mainly pediatric medication) as an immediate response to DoH 
request to address the need of health sector.  

 UNICEF and WHO continue to support local health authorities to strengthen the immunization activities and a 
vaccination campaign is currently ongoing. 

 WHO, UNICEF, UNHCR and UNFPA supported eight mobile clinics/teams in providing health services to IDPs 
through DoH, SARC, and the sector’s national NGO partners Al-Ihsan, Al-Taalof, SFPA.  

 PHC services (pediatric, internal and obstetric/gynecological) are available through mobile teams working in 
morning and evening shifts in Jibreen, Mahalej, and Hanano covered by DoH, SARC, PRCS, NGOs and SFPA with 
additional support from UNFPA.  

 Mental health Ibn Khaldoun hospital received 102 evacuated patients from Dar Al-Safaa, including 53 mentally 
disabled people. 6 children were referred by SARC to a local charity for orphans. 12 trauma cases were referred 
to public health hospitals and 13 dead bodies were evacuated. WHO conducted follow up rapid needs 
assessment for evacuated trauma cases at Al-Razi Hospital. WHO conducted a rapid needs assessment for Ibn 
Khaldoun mental health hospital to address the needs of the newly displaced patients. WHO dispatched 
psychotropic medicines as immediate response.  

 

Gaps & Constraints: 

 The health situation inside the besieged part of east Aleppo is reported as catastrophic.  

 Evacuation of patients, children, accompanying family members, medical workers through Bustan al Qasr 
crossing point faces a number of challenges.   

 Cold season, overcrowding in shelters, poor hygiene, non-treated “neglected” conflict related injuries and 
trauma lead to the overall worsening of health status of newly displaced people.  

 Food Security 

Needs: 

 The access to food of IDPs is constrained and they are largely depending on “hot 
meals” provided by SARC’s communal kitchen and other NGOs (2 meals / per day).  

 Based on field observation, and discussions with IDPs, the do neither have cooking 
gas nor cooking utensils.  

 IDPs in Jibreen and Mahalej need to walk a distance of approximately 1-2 km to reach the nearest market. 
There are reports of a mobile mini van and other mini shops within “Jibreen” area but most IDPs  do not have 
the purchasing power to afford such items.  

Response: 

 From 28 Nov-4 Dec, WFP, the Monastery Saint James the Mutilated and other humanitarian actors together 
with SARC are supporting public kitchens in order to provide meals to the registered IDPs. Early reports indicate 

40,000 
Hot meals per day 
distributed to IDPs  
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that, 40,000 hot meals are provided on daily basis reaching 20,000 IDPs in Jibreen and Almahlaj (two meals per 
day), through four kitchens. 

 Furthermore, 266 ready-to-eat rations were distributed to 1,330 people. 

 WFP has provided a total of 11,550 bundles of bread reaching approximately 29,250 beneficiaries. 

Gaps & Constraints: 

 Compared to the current caseload there are no immediate gaps in the available stocks. WFP has 23,900 food 
rations available to cover 119,500 people for one month. Additional supplies, if needed, can be dispatched from 
Homs. 

 

 Education 

Needs: 

 Approximately 31,232 displaced school aged children (3-17 years) are in need of 
education in Jibreen, Sheikh Maqsoud and within east Aleppo.  

 Most of the children have been out-of-schools for 3-5 years without prior certificates 
and some attended classes supported by NSAGs on an irregular basis. A significant 
number of children with disabilities has been observed.  

 Learning centers are lacking due to heavy damages and total destruction of school buildings. Clearing of rubbles 
is urgently required to allow the construction of prefabricated classrooms for immediate learning resumption 
for affected children and youth. 

Response: 

 360 children were supported by SSSD with early childhood education (ECE) and edutainment activities in Jibreen. 

 Eight teachers were deployed by DoE to Mahalej School to facilitate 220 out-of-school children with Curriculum 
B program. Four locations were identified to install 38 prefabricated classrooms in Hanano, Sakhor, Haydaria to 
educate approximately 4,000 children. UNICEF, through DoE, has delivered 25 schools in cartoons, 150 school 
desks, 160 school bags, and five recreational kits to benefit 850 children in Mahalej, Jibreen Halls and Hanano.  

 To respond to ongoing displacement, UNICEF has prepositioned school bags for 20,000 children, self-learning 
textbooks for 7,250 children, 974 schools in cartoons for 38,960 children for three months, early childhood 
development kits for 2,000 pre-school aged children, and 819 recreational kits for 73,710 children in Aleppo. 

 UNICEF committed to scaling up its education intervention by signing agreements with three NGOs to reach 
estimated 28,050 children, including out-of-school children with early childhood education (ECE), protective 
learning spaces, adolescent program and self-learning education in Hanano, Haydaria, Shakhor, Jibreen, Mahalej 
and IDP-hosting areas. 

Gaps and Constraints:  

 The pre-existing education system in the Jibreen area has no capacity to absorb the influx of IDP children. In 
addition, the lack of learning spaces in collective shelters that could accommodate the large number of 
beneficiaries is a constraint. 

 The instability of children and families’ situations prevent the immediate response for education needs as the 
family’s priority is for live-saving needs. 

 Since most children have not attended any class for 3-5 years, it will be a great challenge to get the children who 
are between 12-16 years old back to school as they are planning to work to support families. 

 

13,412  
IDP children are in 
need of education 

assistance 
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 Early Recovery 

Needs: 

 A more specialized needs assessment is required in the neighborhoods of eastern 
Aleppo to quickly assess the amount of debris and status of infrastructure and public 
service delivery. Liaison with the technical directorates of the Aleppo Governorate 
is maintained to facilitate the process. The ERL immediate response will nevertheless 
address the issue of debris removal from the main streets cleared from any UXOs in a first phase while removing 
debris from inside neighborhoods and buildings will be considered as a second phase to facilitate the safe and 
voluntary return of IDPs to their homes. 

 10 tons of solid waste should be removed daily from the shelters of Jibreen and Mahalej, as well as from Hanano 
neighborhood, where more than 15,000 IDPs are residing.  

 Electricity supply and sources are prominent needs in Jibreen and Mahalej shelters, especially in the current cold 
weather.  

 Equipment and toolkits should be provided to skilled workers to carry out maintenance works in Hanano 
neighborhood (doors and windows maintenance ،electrical installation ،sanitation…) in addition to the urgent 
need to rehabilitate the shops in Hanano to provide instant livelihoods support to people. 

Response: 

 UNDP continue to remove more than 250 m3 of the 1000 m3 of rubble that is blocking some parts of the Suleiman 
al-Halabi water pumping station. UNDP continues to employ 70 workers to collect and remove the piled up 
garbage in Jibreen, Mahalej and Hanano. 10 tons of solid waste are removed on daily basis from these three 
locations. 

 45 displaced persons from east Aleppo (31 male and 14 female) joined UNDP livelihoods projects in Aleppo, 
where they were provided with job opportunities in sewing workshops, shoe making and fuel briquettes 
manufacturing. The daily wages earned by these workers is largely supporting them to provide a decent income 
to meet the basic needs of their displaced families.  

 Through daily maintenance and network rehabilitation, UNDP is ensuring that the main water pipeline is 
constantly feeding Aleppo with water. 50 workers and four experts, equipped with the necessary tools and 
machinery, are working on daily basis to maintain the water networks functionality.   

Gaps & Constraints: 

 Need for immediate livelihoods support to the IDPs, with special focus on women and youth. 

 Need for electricity supply and heating sources in Jibreen and Mahalej shelters, while there is a needed for 
main streets lighting in Hanano neighborhood. 

 Urgent need to increase the number of the ERL sector partners in Aleppo to immediately mobilize and allocate 
funds to address the large damages of infrastructure, failure of services and depleted sources of livelihoods.  

10,000 m3 
of debris need to be 
removed in Hanano 

For further information, please contact:  

Sebastian Trives, Head of OCHA Syria, trives@un.org 

 

 

For more information, please visit www.unocha.org and www.reliefweb.int.  

Background on the crisis 
Syria is one of the most complex and dynamic humanitarian crises in the world today. Since March 2011, over a quarter of a million Syrians 
have been killed and over one million have been injured. 4.8 million Syrians have been forced to leave the country, and 6.5 million are 
internally displaced, making Syria the largest displacement crisis globally. 
 
In 2016, an estimated 13.5 million people, including 6 million children, are in need of humanitarian assistance. Of these 5.47 million people 
are in hard-to-reach areas, including close to 600,000 people in 18 besieged areas. 
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