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(Left) Displaced Iraqi girl from 
Mosul living in a tent donated 
by Kuwait at Haj Ali Emergency 
Site, Ninewa governorate
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More than 400,000 Iraqis have been displaced 
by Mosul operations since 17 October 2016. 
They fled violence, airstrikes, persecution, 
and areas lacking food, water, electricity and 
medical assistance. 

Unable to bring anything with them for the 
dangerous journey, most flee with only the 
clothes they are wearing, often carrying their 
children and elderly family members. Upon 
arrival in safe areas they are in desperate 
need of humanitarian assistance.

The Government of Kuwait has generously 
donated USD 4 million to support IOM’s 
assistance to Iraqis displaced by military 
operations in Mosul. 

Kuwait’s donation has directly assisted more than 100,000 of the most vulnerable 
Iraqis affected by Mosul operations. This life-saving assistance includes non-food items 
(blankets, heaters, bedding, bread ovens), winter and spring clothing, fuel, and medical 
assistance. Kuwait also provided an in-kind donation of 2,000 family tents, which shelter 
over 12,400 displaced people.

Kuwait’s humanitarian action is part of the “Kuwait Stands by You” initiative, launched 
by His Highness, the Amir Sheikh Sabah Al-Ahmad Al-Jaber Al-Sabah, to alleviate the 
suffering of people displaced by the fighting. 

This book offers a modest representation of IOM’s work on the ground in Iraq as supported 
by the Government of Kuwait. Thanks to the generosity of Kuwait and its people, the 
dedication of IOM field staff, and the coordination and support of the Government of 
Iraq, IOM will continue to provide life-saving assistance.

Dr. Thomas Lothar WEISS
Chief of Mission, IOM Iraq
May 8, 2017
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Tents donated by the Government of 
Kuwait  are set up in sectors H and I in 
Qayara Emergency Site
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Through the generous donation of the Government 
of Kuwait to assist the most vulnerable displaced 
Iraqis from Mosul, IOM has been able to provide: 

18,000 mattresses and blankets 
distributed to more than 6,800 families

10,200 sets of winter and spring clothes
distributed to both men and women 

8,327 family fuel kits (40 L per family)

2,000 tents installed in Emergency Sites
(1,140 in Qayara and 860 in Haj Ali)
 
500 Saj bread ovens with each oven
shared among several families

Health support: medical centers, equipment, medi-
cations, an ambulance and support for field hospital 
in the most affected areas. More than 42,000 medical 
consultations have been provided in Ninewa, Salah 
al-Din, Kerbala, Kirkuk and Sulaymaniyah. 

The field hospital provided 75 surgeries and 2,000 
outpatient consultations including minor surgeries, 
surgical and orthopedic consultations, and referrals.
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Displaced Iraqis receive winter clothes at a clothing 
distribution in Qayara Emergency Site, Ninewa 
governorate 
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More than 10,000 adults benefitted from 
clothing distributions funded by the Gov-
ernment of Kuwait.

Winter clothing, distributed in February and 
March, included coats, boots, scarves, ther-
mal pants, socks, a wool cap for men, and 
additional clothes for men and women.

Each box of spring clothing, distributed in 
April, included a light jacket, sandals, socks 
and underwear. Women also received a 
headscarf and dress; men received a track 
suit. 

Distributions took place at Qayara and Haj 
Ali Emergency Sites; clothing was given 
to families, including to female heads of 
household, for all family members aged 14 
and above. 
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Movement of more than 10,000 boxes of clothing, 
sponsored by the Government of Kuwait, took place 
through the IOM Iraq warehouse in Erbil.  

(Left) Abu Israa said:
“We fled Tal Abta (south of Mosul) at night, and we had to walk 
for seven hours to get here. We have been at Qayara Emergency 
Site for two months now. I am very happy we are receiving 
these clothes today. We didn’t bring anything when we fled, 
except for our identification documents and the clothes we 
were wearing. Thanks to the Government of Kuwait for this 
assistance.”
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“We escaped in a rush 
during the night. We 
found ourselves in need 
of basic things. These 
clothes are very helpful,” 
said Um Layla. 
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“Thanks to the Government and People 
of Kuwait for this assistance to their Iraqi 
brethren. We left our home without extra 
clothes or any belongings. God bless them!”
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Saj bread makers
Many of the displaced Iraqis who arrived in 
IOM Emergency Sites listed bread among 
their immediate needs. 

In response, with funds from the 
Government of Kuwait, IOM distributed 500 
Saj bread makers to displaced families in 
Qayara Emergency Site. 

Bread is an essential part of the Iraqi diet 
and these bread makers are used by Iraqi 
families to make traditional Iraqi Saj bread 
(flat bread), to provide a taste of home 
during their displacement.

Each bread maker is shared by 20 families; 
an estimated 10,000 families benefit from 
the devices.
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“My name is Najat. My three 
sons and I are from Mosul. 
Life there had become very 
difficult. There was not 
enough food, and we were 
hungry.  We finally decided 
to flee because of the fighting 
around our home.

The first time we tried to 
leave, ISIL caught us, took 
away our IDs and sent us 
back home. We made other 
attempts to escape; we were 
caught twice more, but finally 
on our fourth attempt we 
got away. We fled at night, 
at around 11. It was just my 
sons and I, and we were very 
afraid. 

We did not bring any bags 
because we thought that we 
would be caught, so we do 
not have any other clothes. 
We spent seven hours walking 
and had to cross the river. 

When we arrived at the 
Iraqi Army checkpoint, they 
brought us here to Qayara. 
Our neighbors are here also.”

My sons and I stay together 
in a tent. During the day they 
play games and soccer with 
other children. I cook in the 
tent - rice, tomato paste, 
hummus and chicken. It is 
difficult because I am alone.

In Mosul we had a large 
home, more than 200 square 
meters. We had a car also, but  
one day when my husband 
was out, ISIL killed him and 
took the car. 

My oldest son wants to be 
a teacher. He is literate, but 
the younger boys can’t read 
or write; because of ISIL’s 
presence, the school system 
changed and they lost three 
years of school. 

One of my sons is 12, but he 
has only had four years of 
schooling. I want them to go 
back to school.

I do not have money to 
purchase items for our daily 
needs. We depend on the 
distributions here at Qayara.”

We appreciate receiving this 
fuel. We will use it to cook 
and boil water and to heat our 
tent. One of my sons is sick, 
so he needs to stay warm.”

Life here is good. We are safe 
and together, but it is better to 
be home. We are not yet able 
to go home because there is 
no water, electricity, or gas. 
Our area is under the control 
of Iraqi forces but there is still 
fighting nearby.

When it is safe to go back, we 
will return.” 

More than 8,300 families benefitted from fuel donated by 
the Government of Kuwait.
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Many displaced people from Mosul have specific health needs resulting from years with 
insufficient health services and medication. Many of those injured by armed conflict or while 
fleeing the city need immediate assistance for serious medical conditions or life-threatening 
injuries. 
In the midst of mass displacement from Mosul, IOM Iraq is implementing a comprehensive 
health response to deliver life-saving health services to the most vulnerable. Thanks to the 
generous contribution of the Government of Kuwait, IOM Iraq is delivering medical assistance 
through:
• An ambulance, mobile medical clinic, mobile medical unit
• Medical equipment, supplies and furniture to four primary health care centers 
• Support to field and general hospital, and Emergency Site and camp health clinic
Assistance is focused in areas of greatest need, including Haj Ali Emergency Site, Qayara 
Emergency Site, Hammam Al-Aleel, east Mosul and Debaga camp. Through this assistance of 
the Government of Kuwait, more than 42,000 medical consultations have been provided in 
Ninewa, Salah al-Din, Kerbala, Kirkuk, and Sulaymaniyah governorates.
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In partnership with Ninewa’s Department of Health and the Qatar Red Crescent Society, 
IOM Iraq opened a 45-bed field hospital in Mosul in mid-March, hosting two operation 
theaters and post-operative care. 

The field hospital has an emergency department with 16 beds and 4 Intensive Care 
Unit (ICU) beds that can cater to serious emergency cases. The hospital has received 
numerous displaced Iraqis from west Mosul who had sustained serious injuries when 
fleeing the city. 

The hospital provided 75 surgeries and 2,000 outpatient consultations including minor 
surgeries, surgical and orthopedic consultations, and referrals.

Funding by the Government of Kuwait has been crucial to procure the necessary 
additional equipment and supplies for the field hospital, including an X-ray machine, 
fuel, and other equipment and running costs.
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(Left) Displaced Iraqi women waiting in line for health consultations at the mobile medical clinic 
provided by the Government of Kuwait in Haj Ali Emergency Site, Ninewa governorate. The clinic 
is providing more than 1,750 primary health consultations per week.

(Below) Displaced Iraqi child being treated for a skin disease at the mobile medical clinic at Haj Ali 
Emergency Site in Ninewa governorate.
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Displaced children living in tents donated by the 
Government of Kuwait at Qayara Emergency 
Site in Ninewa governorate. 

The Government of 
Kuwait’s generous 
donation provided  
2,000 tents to displaced 
Iraqi families who would 
otherwise be without 
shelter. 
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Displaced Iraqi children from Mosul by their tents in 
Qayara Emergency Site, Ninewa governorate. 
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Amal and her four daughters are from Al-Ma’moon; their neigh-
borhood was the first area of West Mosul to be retaken by the 
Iraqi army in February 2017.

“The area was heavily damaged by fighting and there was no elec-
tricity or water supply. The army safely relocated us outside the 
area because ISIL had booby-trapped many spots in that civilian 
neighborhood, including children’s toys which killed many kids.” 

“If it weren’t for the army we would not have been able to flee the 
city, as I am alone with four daughters. ISIL took my husband just 
20 days before the Iraqi Army reached the western side of Mosul. 
They didn’t say why they were arresting him; they only said that 
he had to attend a religious course on ISIL’s doctrine. Four months 
have passed and we don’t know where he is.”

As Amal remembers her leaving the city, and talks about the loom-
ing uncertainty around her husband’s disappearance, she can’t 
fight back her tears. 

Amal and her daughters arrived at Haj Ali Emergency Site in early 
March 2017. They were given a Kuwait-funded tent and non-food 
items, including mattresses and blankets.

“Thanks the Government of Kuwait for helping us to settle in Haj 
Ali site. Without these items we would have nothing.”
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“I thank the Government 

of Kuwait, and all other 

Arab countries, that stood 

with us against ISIL. All the 

countries that contribut-

ed to help the displaced, 

as we left all our belong-

ings behind, I thank them.”   

Khaled, 29 years old, from 

Mosul.



International Organization for Migration
WWW.IOMIRAQ.NET | IRAQPUBLICINFO@IOM.INT

IOM Iraq
العراق


