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WFP food assisted more than 3.7 million at least 
once over the course of 2013.  However potentially 
an even greater number were reached throughout 
the year as vulnerable communities consistently 
shared rations to ease growing food needs.

WFP further scales-up assistance to vulnerable 
populations in 2014, targeting up to 4.25 million. 

January food distributions reached over 3.65 million 
people, or 86 percent of the month’s target. 

Over 85,200 children at risk of malnutrition were 
provided with nutrition support in January, including 
in hard-to reach areas in Hama for the first time in 
months.

HIGHLIGHTS

*

*

*

*
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Challenges

Alongside a further deepening of the crisis, WFP operations faced considerable challenges in 2013. 
Widespread insecurity restricted access to many areas of the country preventing the distribution of assistance 
at the planned scale. Particularly in the north, escalating infighting among multiple armed groups closed 
access routes and deadlocked assistance to Al-Hasakeh for most of the year, to rural Aleppo since August 
and eastern Aleppo city since September. By November, the entire north-east was cut off as routes to 
Ar-Raqqa and Deir-ez-Zor were also blocked by continuous clashes.

Haphazard access narrowed the scope of monitoring activities which could not be conducted in Ar-Raqqa, 
Deir-ez-Zor and Quneitra for the entire year. Furthermore, shifting patterns of active conflict prevented WFP 
teams from visiting the same sites each month, obliging them to rotate among locations as security conditions 
permitted.
 
Food assistance to millions of civilians trapped in besieged locations, including an estimated 800,000 in Rural 
Damascus, remained sporadic despite unrelenting appeals for unhindered access.
  
Long procurement lead times and lack of timely funding delayed the arrival of food commodities in the country, 
further disrupting the distribution of assistance.

Achievements
 
Despite these impediments the emergency operation continued to consistently scale-up in 2013 to meet 
growing humanitarian needs. Initially targeting 1.5 million people, it increased almost three-fold, targeting up 
to 4 million from October. With a solid network of partners fundamental to implement this scale-up, WFP in 
2013 expanded from one to 27 cooperating partners. By December, an unprecedented record was achieved, 
with food distributed to over 3.7 million people in a single monthly cycle. 

Overall, WFP assistance is estimated to have supported more than 3.7 million people at least once over the 
course of 2013 as high and growing food needs across the country often compelled partners to rotate 
distributions by locations or split rations among needy families, to support above the planned target.

This also included over 93,000 children assisted through a blanket supplementary feeding programme 
launched in March. In collaboration with the Ministry of Health and UNICEF in an effort to address 
micronutrient deficiencies, Nutributter® was distributed among children aged 6-23 months in the northern and 
northeastern governorates, while Plumpy’Doz® for the prevention of acute malnutrition was distributed to 
children aged 6-59 months in central and southern governorates. Initially targeting IDP collective shelters, 
coverage of the programme was expanded through NGO networks from September, assisting vulnerable 
children in host communities in Tartous, Homs and Hama.

Throughout the year, WFP continued to seek alternative ways to assist vulnerable populations not reached by 
regular programme deliveries. Through participation in 40 inter-agency convoys and cross line missions, WFP 
was able to deliver critical food assistance to over 494,500 besieged civilians in 2013. In December, a series 
of airlifts from Iraq delivered over 6,000 family food rations to Al-Hasakeh. 

Finally, a team of project facilitators, tasked to verify the quality of distributions in areas non permissible to 
WFP staff, was contracted in November. By December, coverage of monitoring activities increased by 26 
percent, from an average 15 percent per month.

As the conflicted further worsened at the end of 2013 with estimates pointing to 6.5 million internally displaced 
and 6.3 million in critical need of food assistance, a budget revision was approved in December, allowing 
WFP’s emergency response to continue supporting vulnerable Syrians until June 2014. 
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Emergency Operation (EMOP) 200339 has been assisting 
conflict-affected vulnerable populations in Syria since October 2011. In 
2014, WFP plans to further step up operations, targeting up to 4.25 
million with monthly food assistance.

In 2014, the food basket was augmented to include increased 
quantities of bulgur wheat, pasta and dried pulse, increasing the 
nutritional transfer from 1,680 Kcals to 1,920 Kcal per person per 
day. WFP will continue to distribute fortified wheat flour in areas 
where availability is limited and bread in short supply, with each 
household receiving a 25kg bag-ration sufficient to cover two months of 
requirements.  

The blanket supplementary feeding programme will be enhanced to 
prioritize 240,000 children aged 6-23 months, from the previous 6-59 
months allowing WFP to focus on the most critical and at risk age group. 
The complementary product Super Cereal®, will substitute the previous 
supplementary product Plumpy’Doz® as soon as the last stocks are 
exhausted and will prevent acute malnutrition among children in the targeted Syrian governorates.

In 2014 WFP is further broadening its portfolio of activities to include a voucher-based nutrition support to 
15,000 pregnant and lactating women as well as a school feeding programme targeting 350,000 children.

SO 200477: Special Operation 200477 launched in July 2012 will continue to strengthen logistics and 
telecommunications support to WFP EMOP 200339, and to provide similar services to the entire humanitarian 
community in Syria. The operation will also provide continuous support to improve inter-agency logistics 
coordination and information management.

WFP OPERATIONS IN 2014

SITUATION ANALYSIS
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Current Humanitarian Situation and Evolving Needs
The start of 2014 saw a further shrinking of humanitarian space with entire governorates cut-off from access 
including Ar-Raqqa, Deir-ez-Zor, Al-Hasakeh, most of Aleppo and Rural Damascus.  Recent estimates 
indicate up to 3 million people trapped under cross-fire or in besieged areas with local reports increasingly 
denouncing cases of malnutrition and acute food insecurity.  However, from January, a partial lifting of 
blockades allowed humanitarian assistance to reach Yarmouk and Barzeh in Damascus city, for the first time 
in over a year. In the meanwhile, violence further spread and intensified in many areas, forcing new waves of 
population displacements. During January this affected at least 32,600 people from Rural Damascus, Aleppo 
and Al-Hasakeh.

The north-east
Millions in Ar-Raqqa, Deir-ez-Zor and Al-Hasakeh are at increased risk of food insecurity as widespread 
infighting caused further displacements and road blockades continued disrupting market and humanitarian 
deliveries. On 21 January a UN mission described Al-Hasakeh a “besieged” governorate and urged action to 
meet the needs of an estimated half million people, of whom 250,000 internally displaced. The mission found 
basic food items on local markets in short supply or sold at exorbitant prices as a result of the over six month 
road access restrictions. 

Damascus and Rural Damascus
Ceasefire deals allowed humanitarian assistance to enter Yarmouk camp and Barzeh blockaded for over a 
year, though an estimated 800,000 civilians still remain beyond reach.  On 18 January UNRWA trucks entered 
Yarmouk for the first time since mid-July 2013. By the end of the month, food allowed inside was enough for 
less than 3,500 people, out of an estimated population of 18,000. Concerns remain, however, for the 
estimated 100,000 people still under siege in the immediately surrounding areas of Yalda, Babila, Bet Sahem, 
Al-Hajar, Al-Aswad, Qadam and Al-Esali, where humanitarian conditions appear to be rapidly deteriorating.

2014 Food Basket

Rice
Bulgur wheat
Pasta
Dried Pulse
Canned Pulse
Vegetable Oil
Sugar
Wheat flour
Salt
Yeast
Canned fish
TOTAL

15.00
7.50
7.50

13.50
4.80
5.46
5.00

12.50
1.00
0.50
1.68

74.44

Commodity Kg/Family
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Displacements

Widespread population displacements were also reported in Aleppo, Rural Damascus and Al-Hasakeh.  Heavy 
clashes in the rural south of Al-Hasakeh displaced 7,500 people to Qamishly and an unknown number towards 
the Iraqi Kurdistan. In Aleppo, thousands of civilians were displaced from the rural areas and the eastern city 
towards the Turkish border and Qamishly, while in Rural Damascus, over 25,000 civilians out of a total 250,000 
fled Adra Alomaliyeh under intense fighting since mid-November. Civilians were evacuated to collective 
shelters in different locations of Rural Damascus with the assistance of the Syrian Army and the Ministry of 
Social Affairs.
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Northern Governorates 
Markets have been severely disrupted in the 
northern governorates of Aleppo, 
Al-Hasakeh, Ar-Raqqa and Deir-ez-Zor by 
continued and intensified violence. In these 
areas, high transportation costs resulting 
from elevated risks along supply routes, as 
well as poor enforcement of government 
subsidy policies accounted for soaring 
prices of bread, lentils, sugar cooking oil and 
fuel compared to December averages. 
Inflated prices were recorded for essential 
commodities such as bread, lentils, rice, 
sugar, cooking oil and fuel2.

The price of both subsidized and 
commercial bread skyrocketed compared to 
December averages. The price of subsidized 
bread increased from 11 percent in 
Ar-Raqqa to 43 percent in Al-Hasakeh. 
Similarly, the price of commercial bread rose 
from 14 percent in Aleppo up to 34 percent 
in Al-Hasakeh.

In Al-Hasakeh, the price of 1kg of lentils and 
rice increased by 6 and 14 percent 
respectively, 1 litre of cooking oil by 9 
percent in both Al-Hasakeh and Deir-ez-Zor 
while 1kg of sugar went up by 10 percent in 
Ar-Raqqa and 14 percent in Aleppo.

MARKET ANALYSIS1

FOCUS ON NABUL AND ZAHRAA IDPS
Hundreds fled Nabul and Zahraa – two villages in rural Aleppo under siege since June 2012.  
Families reached safety in Qamishly only after having endured days of travel, covering over 
480 kilometers along the Turkish border through precarious means. Information from 
airport authorities in Qamishly estimates that 50 to 150 families arrive at the airport each 
week and wait, sometimes for days, for a flight for Damascus. In January WFP assisted 150 
people with locally procured ready-to-eat rations. Before the crisis, Nabul and Zahraa had 
an estimated total population of over 41,900 people.
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2Due to space constraints only one commodity , in addition to bread, was represented in graph form.
The commodity chosen reflects significant price changes over a one month period.

1All mentioned commodity prices are compared against average December prices. 
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Prices increases for fuel were even steeper, 
with a 25kg butane cylinder registering a 53 
percent increase in Al-Hasakeh and 118 
percent increase in Deir-ez-Zor. As poor 
families are increasingly subjected to 
disrupted livelihoods, limited income 
sources and repeated forced 
displacements, the high prices are further 
compromising access to these staple 
commodities and undermining food 
security in affected areas.  

Southern Governorates 
On the other hand, in the south of the country, stronger market regulations and improved security resulted in 
a general decline of commodity prices, particularly for rice, lentils and bread. Characterized by stronger 
enforcement of market regulations and improved security, commodity prices experienced a general decline as 
compared to December averages. In Dar’a, a government intervention to supply functioning bakeries with 
wheat flour increased bread production and resulted in a 60 percent price drop in January. Similarly for 
As-Sweida, bread prices decreased by 64 percent as security conditions permitted a more regular flow of 
wheat flour to resume in the governorate. Price reductions were also reported for lentils, rice and sugar. In 
Dar’a markets, the price of 1kg of rice decreased by 48 - 58 percent while in As-Sweida, 1kg of lentils dropped 
by 44 percent in January. 

General Food Distributions

January distributions reached 86 percent of the 
plan with over 3.65 million people assisted in 12 
Syrian governorates including 720,995 
beneficiaries supported with fortified wheat flour 
for a two month period.

Food distributions to the north-eastern 
governorates continued being severely disrupted 
by lack of road access. In Ar-Raqqa and 
Deir-ez-Zor distributions to over half million people 
were deadlocked for the third and fourth 
consecutive month respectively. In Al-Hasakeh, 
4,817 of the 6,025 rations airlifted in December 
were distributed in January to 24,085 people in 
need, fulfilling only 10 percent of the governorate’s 
target. The outstanding 1,300 rations could not be 
distributed as an escalation of fighting in the rural 
south prevented access to this area.

WFP OPERATIONS
JANUARY DISTRIBUTIONS

1Preliminary results of the November 2013 joint rapid 
food needs assessment indicate that almost 10 million 
Syrians are considered vulnerable to food insecurity. A 
convergence of multiple vulnerability indicators suggests 
that 6.3 million people are at critical risk of food insecurity 
in priority areas. The constantly changing environment 
and subsequent displacements requires WFP to maintain 
a flexible response plan to address evolving needs on the 
ground.
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Governorate                                Beneficiaries

Homs

Hama

Idleb

Aleppo

Al-Raqqa

Al-Hasakeh

Deir-ez-Zor

Tartous

Lattakia

Qunaitra

As-Sweida

Dara’a

Damascus

Rural 
Damascus

Total

Plan              Actual        Percentage

546,985

303,795

253,940

752,375

284,285

227,170

294,095

172,000

138,285

70,895

48,645

166,985

378,570

611,975

160,726

254,585

411,476

1,884,388

421,285

400,010

552,110

154,441

395,119

52,678

133,403

1,513,822

574,695

423,675

386,440

760,210

0

17,450

0

199,000

56,250

101,160

43,000

115,375

417,815

556,475

105%

139%

152%

101%

0

8%

0

116%

41%

143%

88%

69%

110%

91%

6,334,043   4,250,000   3,651,545 86%

Estimated 
population 
that cannot 

afford to buy 
food1  
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Ready to eat rations

In January, WFP began procuring a stock of ready-to-eat rations 
to enhance support to suddenly displaced families during the first 
critical 10 days when they have limited access to food and 
cooking facilities. During January, 17,500 people were assisted with 3,500 ready-to-eat rations in Homs and 
Rural Damascus.

Blanket Supplementary Feeding

Blanket distributions of Plumpy’Doz® exceeded January targets reaching over 67,765 children in host 
communities and collective shelters in Rural Damascus, Homs, Hama, Aleppo and Idleb out of a planned 
67,222. Through the national polio vaccination campaign, Ministry of Health staff gained singular access to 
sieged areas in Hama (Qal’et Al-Madeik, Brak, Kawkab, Tarmeese) and distributed Plumpy’Doz® to children 
in these areas for the first time in over two months. In order to ensure the broadest coverage possible rations 
were split accounting for actual distributions exceeding planned targets.

Meanwhile, distributions of Nutributter® for the prevention of micronutrient deficiencies fulfilled 71 percent of 
the plan for January with over 17,240 children in Aleppo and Al-Hasakeh assisted out of 24,249.  

Winter Response

WFP began supporting vulnerable families with limited access to fuel for cooking and heating in January. A 
total of 58 collective shelters in Homs, Hama and Damascus are being supplied with 100,000 liters of fuel to 
cover heating requirements for four months while 10,000 heat-retention Wonder-bags® are being distributed to 
families unable to cook WFP food rations.  A total of 2,500 Wonder-Bags® (out of 4,100 dispatched), were 
distributed to families in Rural Damascus, Damascus and Idleb while over 24,000 liters of fuel were supplied 
to the 58 targeted collective shelters.

JANUARY 2014: Actual
Family Food Ration 

Rice
Bulgur wheat
Pasta
Dried Pulse
Canned Pulse
Vegetable Oil
Sugar
Wheat flour
Salt
TOTAL

15.00
6.50
3.00
8.00
4.80
5.46
5.00

12.50
1.00

61.62

Commodity Kg/Family

In Aleppo, food distributions were restricted to the western 
districts of the city with all other areas closed to access while in 
Rural Damascus, a sudden flare-up in fighting on the 
Dar’a-Damascus highway disrupted food deliveries from 25 
January resulting in distributions for the Southern governorates 
not meeting planned targets.

During this month, WFP was forced to reduce the quantity of 
bulgur wheat, pasta and dried pulse contained in the food basket 
as long procurement lead times delayed arrivals of food 
commodities. The overall basket provided a nutritional transfer of 
1,632kcal per person per day (a 15 percent reduction).



7WFP SYRIA Monthly Operational Update
JANUARY 2014

Monitoring Observations1

Household Food Consumption Score2

A comparison of beneficiary and non-beneficiary households  indicated a poorer dietary diversity of 
beneficiaries which have no access to fruits, vegetables, meat and dairy as opposed to non-beneficiaries 
which on average could access these items once a week. In January, 13 percent of beneficiaries had a poor 
food consumption score as opposed to 8 
percent non-beneficiaries. Significantly, 
most non-beneficiaries with a poor food 
consumption score were from Al-Hasakeh 
reflecting worsening conditions in this 
governorate. The remaining, from Homs and 
Damascus, reflected the increase in IDP 
arrivals in these areas over the past month 
and a subsequent rise in families in need of 
food assistance not yet enlisted at 
distribution sites. 
Approximately 53 percent of 
non-beneficiaries had a borderline food 
consumption score, indicating that despite 
having access to a broader variety of foods, 
quantities consumed were still insufficient to 
cover the dietary requirements of these 
households.

Monitoring and verification of WFP 
activities improved in January with 74 
locations in nine governorates 
visited. These included 27 
verification visits in Aleppo, Idleb, 
Hama and Rural Damascus by 
project facilitators in areas non 
permissible to WFP staff. In January, 
monitoring coverage increased to 35 
percent from an average 15 percent 
in 2013.
  
Neither monitoring nor verification of 
food distributions were conducted in 
Ar-Raqqa, Deir-ez-Zor, Quneitra 
where highly volatile security 
conditions continued restricting 
access. 

MONITORING AND VERIFICATION
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2The Food Consumption Score (FCS) is a widely used and reliable WFP proxy indicator of food insecurity. It is a composite 
score based on dietary diversity, food frequency and relative nutritional importance of different food groups consumed by 
households. The consumption frequency is multiplied by an assigned weight, based on its nutrient content. The values are 
then summed to obtain a Food Consumption Score. In Syria, a poor food consumption score  has values less than 28, a 
borderline food consumption score has values between 28.5 -42, an acceptable food consumption score has values equal 
to or above 42.5.

1
he observations reported by WFP food monitors cannot be considered representative of the situation at country level 

owing to sample size limitations and access restrictions which did not permit monitoring to cover all final distribution points 
(FDPs). The observations reported must therefore be treated with the necessary degree of caution though they provide 
useful insights on the food security situation of some of the most vulnerable families and of the challenges affecting the 
emergency response.
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Efficiency of Distributions
Cooperating partners rotated among beneficiaries to cover growing needs in Al-Hasakeh, Homs and 
Damascus. Distribution cycles in these governorates ranged from one up to four months in Qamishly and 
Al-Hasakeh city. Significant splitting of rations was also admitted by beneficiary households in Qamishly so 
that WFP food assistance could reach higher number of people than originally planned.

Sources of Income and Livelihoods
Income sources remained mainly limited to casual work. Respondents in Tartous, Al-Hasakeh, Homs and 
Damascus admitted selling WFP food to meet other medical or education expenses or purchasing other 
preferred food items.

A multi-sectoral feasibility assessment for a voucher-based nutrition support to 15,000 vulnerable pregnant 
and lactating women (PLWs) was completed by 24 January in Tartous, Lattakia, Homs and Qamishly. 
Preliminary results highlighted a decline in the consumption of meat, dairy, vegetables and fruits owing to high 
prices and limited income sources. Markets were found functioning in all locations and sufficiently supplied 
with food items. Finally, security constraints and fluctuating commodity prices were identified as the main risks 
in implementing a cash and voucher programme. 

Amid an increasingly volatile operational context, WFP has continued to improve the logistics set up of the 
operation to increase flexibility, minimize losses and support the progressive upscale of the emergency 
response.

In 2014, WFP logistics in close coordination 
with procurement and shipping units, 
updated the Concept of Operations for the 
Syria Operation’s Supply Chain and put in 
place measures to mitigate pipeline breaks 
and ensure timely arrival of commodities in 
Syria. Arrangements with suppliers will now 
ensure a readily available stock of food 
commodities for immediate purchase upon 
receipt of funds by WFP. Additionally, 
procurement will be conducted solely within 
the Mediterranean, significantly accelerating 
lead times for the arrival of food in the 
country (for further details please refer to the 
reported map). 

FOCUS ON DAR’A

For the first time in over a year, WFP staff monitored a distribution site in Dar’a on 2 January. Only one 
SARC distribution center, located in Dar’a city, was found operational in the governorate as severe 
security conditions precluded the possibility of establishing additional distribution points and conducting 
door-to-door distributions. Beneficiary families, particularly from rural areas, were thus obliged to endure 
long journeys under very insecure conditions to reach the site and collect a food ration. Most were IDPs 
displaced from surrounding rural areas. Long electricity cuts were reported and ready-to-eat rations were 
requested by all respondents who lacked fuel and kitchen utensils for cooking.  

LOGISTICS AND FOOD SUPPLIES 

Assessments
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Shipping capacity was augmented through the use of both liner and charter vessels. Additionally, by 
chartering of a dedicated vessel of 3,000mt, WFP significantly streamlined portal procedures, particularly 
regarding cargo loading and discharging timings, enhancing operational flexibility. Staffing capacity at regional 
ports was also reinforced to increase transparency and continued oversight of WFP activities.
 
Packaging facilities in Damascus, Safita and Lattakia were restructured in January to improve efficiency and 
flexibility of WFP’s logistics set-up.  All facilities were decentralized to serve the nearest geographic locations, 
in order to minimize travel times and exposure to security threats during the dispatch of food. Facilities in 
Safita and Lattakia, offering a good staging for the central and northern governorates were strengthened to 
produce approximately 33,000 family food rations per day from a previous 19,000, while facilities in Damascus 
were reinforced to produce 20,000 family food rations per day (from a previous 15,000) to serve the southern 
governorates.

Cooperating Partners

WFP expanded its partnerships in January to include two additional NGOs that will support the emergency 
response in Damascus city and Deir-ez-Zor. This brings the total number of cooperating partners to 28, 
including SARC.  WFP remains heavily reliant on national partners to implement the emergency response to 
the planned scale. As a result, considerable efforts to strengthen local capacity have been sustained 
throughout 2013. Specific initiatives included supplying crucial equipment and providing training on 
warehouse management, safe distribution practices, and programme monitoring. For 2014, plans are 
underway to further reinforce capacity and technical skills of partners through regular trainings conducted 
throughout the year.

PARTNERSIPS AND COORDINATION

Concept of Operations for the Syria Operation’s Supply Chain – February 2014
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Inter-Agency Convoys
As violence escalates across the country, an increasing number of civilians, trapped in sieged locations or 
caught in cross-fire in contested areas, cannot easily be reached by regular delivery modalities. For these 
areas, inter-agency convoys are organized to deliver life-saving humanitarian assistance to populations that 
have often not received any support for protracted periods of time.
 
In 2014, WFP participated in eight out of a planned 13 inter-agency convoys across four governorates 
(Damascus, Rural Damascus, Homs, Hama and Aleppo) with the outstanding five convoys being denied from 
relevant authorities’ approval. A total of 9,800 family food rations and 2,000 bags of wheat flour were delivered 
for over 49,000 people.

LOGISTICS CLUSTER

The WFP-led Logistics Cluster provided coordination, information management and logistics support to 
the wider humanitarian community operating within Syria. Throughout 2013 the Logistics Cluster was 
able to ensure predictable and secure logistics services, while continuing to maintain a flexible 
operational approach to rapidly respond to growing requests from partner organizations. Building on 
these achievements, in 2014 the Cluster plans to further streamline support for humanitarian convoys and 
augment common storage and transportation services.  

In January, over 2,600m³ of relief cargo was transported by the Cluster on behalf of 11 humanitarian 
organizations and over 3,200m³ of humanitarian cargo was stored in the Cluster’s common facilities. 

A total of six inter-agency convoys in hard-to-reach locations in Rural Damascus, Aleppo, Idleb and 
Hama were supported by the Cluster. Over 1,340m³of relief cargo was transported including WASH, 
shelter, food, hygiene and health items. 

JANUARY 2014 INTER-AGENCY CONVOYS

Date of 
Convoy Governorate

WFP Food 
Assistance 
Dispatched

Other 
Participating 

Agencies 

Beneficiaries 
Targeted  with 

WFP assistance 

1 and 9 Jan

16 Jan

16 and
18 Jan

23 Jan

Rural Damascus 
Deir Attiyeh

Hama
Hama city

Rural Damascus
Jdaydet Sehibani,

Ghouzlanieh

Aleppo
western City

2,000 family food rations, 
2,000 bags of wheat flour

2,000 family food rations

5,000 family food rations

800 family food rations

10,000 people

25,000 people IOM, UNICEF

4,000 people

10,000 people

UNDP, UNFPA, 
IOM, MC

UNFPA, WHO, 
UNICEF

IOM, DRC, 
UNICEF,UNRWA,
UNFPA,UNICEF
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The continuing crisis in Syria 
has left countless people 
homeless and jobless. As the 
conflict grinds on, many 
families move from one place 
to another, seeking safety and 
food. Aziz’s family, originally 
from Aleppo, has migrated 
across Syria, then into Iraq 
before coming back to Syria.

QAMISHLI, Syria – The city of 
Qamishli is located just on the 
border with Turkey in 
northeast Syria and most 
families here have relatives 
who left Syria and are now 
living abroad. However, Aziz 
chose to remain in Syria after 
he fled Bustan Al-Basha in 
Aleppo hoping that his 
chances to find a job were 
higher in Hassakeh’s Qamishli.

“I used to live in a big family house in Aleppo with my two brothers but we had no choice but to escape after 
the neighborhood had turned into a warzone. I decided to come to Qamishli because I’m a house painter and 
I thought I might find a job here,” Aziz said.

Finding a job was not as easy as he thought though. Once arrived in Qamishli, Aziz got only two short jobs 
during the first six months after settling in. Father of three children, when he realized he would not be able to 
afford basic living expenses like that, he decided to take the risk and try his luck in Iraq.

“We are a family of five! I had no other option but to borrow some money and take my family to Iraq and try to 
make a living,” he said. “After two months of a daily search for a job in the very expensive city of Erbil I had to 
come back to Qamishli where I received the very sad news that the family house in Aleppo was destroyed 
during the clashes.”

After Aziz and his family returned from Iraq, their challenges only got bigger. They had to live in a small room 
formerly used by the guard of one of Qamishly's public gardens. The neighbors kindly allowed him and his 
family to stay there until he finds another shelter. They also showed generosity and solidarity offering them 
some kitchen equipment, blankets and a stove for the winter.“The neighbours did help me when I arrived with 
some money, but that doesn’t solve the problem, I need to get a job soon,” he said. 

Aziz has registered again to receive WFP food assistance, after stopping when he left for Iraq. WFP is doing 
its utmost to reach vulnerable families everywhere. As road access into Al Hassakeh remains perilous for aid 
agencies, WFP airlifted food assistance in December food from Erbil to Qamishli. So far, 16 out of 20 flights 
have delivered food rations of staple foods enough for over 50,000 people for one month.

Aziz’s main concern is his wife and young children; Salma, 10, Ghazi, 8, and Ahmad who is almost a year old 
now. The two elder ones have not attended school for more than a year and their father worries that if any of 
them gets ill he will not be able to afford the treatment. He admits he is getting very disheartened for the future. 
However, he is trying to stay positive for his children: “I don't want to lose my smile. It's the last thing I can still 
afford to give my children”. Furthermore, he knows that while WFP will continue to provide him and his family 
with food assistance, they will survive and hope will rise. 
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Syrian Father Fears Losing the One Thing He Has Left

Aziz, a displaced Syrian in the northwestern city of Qamishly, carries his youngest son Ahmed. He 
tries to stay positive for his children's sake.
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