
www.unocha.org 
The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate effective and 

principled humanitarian action in partnership with national and international actors. 
Coordination Saves Lives 

Solomon Islands: Flash Floods 
Situation Report No. 1 (as of 7 April 2014) 

 
 
This report is produced by OCHA Regional Office for the Pacific (ROP) in collaboration with humanitarian partners. It was issued by OCHA ROP 
and covers the period from 6 to 7 April 2014. The next report will be issued on or around 8 April 2014. 

Highlights 

 Heavy rain has caused flash flooding in the Solomon 
Islands, with the worst affected areas the capital 
Honiara and other areas of Gudalacanal. 

 The Mataniko River burst its banks, washing away 
houses and damaging infrastructure. 

 23 people are confirmed dead with many still missing. 

 The Government is leading the response with the 
support of Red Cross, non-governmental 
organizations, UN agencies and donor partners. 

 Australia and New Zealand military aircraft have 
delivered supplies and personnel. 

 The Government and aid agencies are working 
together to support the 10,000 people in evacuation 
centres around Honiara. 

 There are over 50,000 people affected by flooding 
across the country. 

 Pacific Humanitarian Team personnel and supplies 
are deploying to support response efforts. 

10,000 
People in 
evacuation centres 

52,000 
People affected 

23 
Fatalities 

Source: Solomon Islands NDMO, OCHA ROP 

Situation Overview 
Heavy rain from a tropical depression which later became Tropical Cyclone Ita has caused severe flooding in the 
Solomon Islands.  

The worst affected area is the capital Honiara after the Mataniko River burst its banks on 3 April. Houses were 
washed away and infrastructure was damaged, with an estimated 12,000 people affected. There are 23 people 
confirmed dead, around 30 missing and over 50,000 people affected across Honiara, Guadalcanal and other 
affected provinces, including Makira-Ulawa, Malaita and Isabel. 

The reopening of the Honiara International Airport has enabled the deployment of aid personnel and supplies. A 
New Zealand C-130 Hercules departed New Zealand today carrying supplies, and emergency response staff from 
government agencies and non-government organizations. On 6 April, an Australian military aircraft departed for 
Honiara with personnel and relief supplies worth AUD250,000 (USD230,000), including tarpaulins and family kits 
for 1,000 families. 

Health concerns and the protection of vulnerable people are becoming a key concern as some evacuation centres 
are over-crowded and water supplies are contaminated. There are also concerns over the dislodgement of 
unexploded ordinance from WWII which have potentially shifted and become exposed during the floods. 

As Tropical Cyclone Ita moved away from the Solomon Islands, all heavy rain warnings and cyclone watches were 
cancelled. 
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Funding 
The Solomon Islands Government allocated SBD 5,000,000 (USD 687,000) in emergency funds to support 
response efforts. Australia has committed a total of AUD 300,000 (USD 280,000) in emergency assistance and 
relief supplies. New Zealand has made available NZD 300,000 (USD 260,000) for local agencies supporting relief 
efforts. 

All humanitarian partners, including donors and recipient agencies, are encouraged to inform OCHA of cash and in-
kind contributions by e-mailing: arunga@un.org. 

Humanitarian Needs and Response 
The Government is leading response efforts across all clusters supported by humanitarian partners. 

Logistics 

Response: 

 Australia has deployed two engineers for up to 28 days to assess damaged infrastructure. 

 The World Food Programme is deploying two personnel this week to assist with logistics. 

Gaps & Constraints: 

 Some affected communities are in remote areas and islands which are difficult to reach by road or boat. 

 Movement in Honiara is limited with reports of traffic jams. 

Shelter 

Needs: 

 Leadership on managing the 24 evacuation centres, many of which are over-
crowded. 

 Emergency shelter options for the estimated 10,000 people displaced, mainly in the 
urban areas of Honiara. 

 Assessment to identify the needs of the displaced population. 

Response: 

 The national Welfare and Internally Displaced People cluster is the lead agency. 

 Oxfam is currently supporting the Solomon Islands Red Cross in registering people and managing evacuation 
centres. 

 Non-governmental organizations are working together to distribute non-food items. 

 The Government has begun conducting needs assessments. 

 The Government has called for public servants to assist in managing evacuation centres, including teachers. 

 One IFRC staff member deployed today to assist with shelter cluster coordination support until the arrival of an 
Australian Red Cross delegate by the end of this week. 

Gaps & Constraints: 

 Solomon Islands Red Cross has called for more volunteers to assist. 

 Public servants tasked to manage evacuation centres have not been trained. 

 Some schools are being used as evacuation centres and students are due to return from holiday on Monday 14 
April. 

 Water, Sanitation and Hygiene (WASH) 

Needs: 

 Safe and clean drinking water as the reticulated Solomon Islands Water Authority (SIWA) system has been 
severely disrupted and may take a month to reestablish. 

 Tankered water for distribution at evacuation centres. 

 Water purification systems. 

24 
Evacuation centres 

mailto:arunga@un.org
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 Evacuation centres and affected population in need of alternate water supply, as well as various WASH and 
Hygiene items. 

 Concerns on sanitary facilities and hygiene messaging. 

Response: 

 Solomon Islands Water Authority (SIWA) is working to restore services and advising people to boil water used 
for drinking and food preparation. 

 Two Nomad water purification systems are available from Solomon Islands Red Cross (SIRC). 

 WASH and hygiene kits are being distributed together with other non-food items from SIRC, Oxfam and World 
Vision. While other NGOs, including CARITAS and ADRA, are mobilizing support. 

 Additional WASH supplies from UNICEF are available at the Rural Water Supply and Sanitation warehouse 
managed by the Ministry of Health and Medical Services (MHMS) requiring partners for distribution in affected 
areas. 

 Distribution plan to be initiated by the non-food item working group. 

 WASH cluster meeting held today 

Gaps & Constraints: 

 Initial Rapid Assessments to be undertaken to determine further WASH needs in close collaboration with the 
Honiara City Council and the Health Cluster. 

 Health & Nutrition 

Needs: 

 Access to basic health care services and supplies. 

 Access to safe food and good nutrition. 

 Assessment of nutritional status and needs of affected population. 

 Prevention of communicable disease outbreaks. 

 Public information campaigns on health risks. 

 Medication and targeted health support for people with chronic diseases and mental disorders. 

 Health sector needs and support to be coordinated between development partners, Ministry of Health & Medical 
Services (MHMS) and Honiara City Council. 

 Immediate funding for basic health needs. 

Response: 

 Two UNICEF health kits deployed 7 April. 

 Pamphlets on food safety tips during flooding and food safety advice documentation has been provided to 
health inspectors. 

 WHO Disease surveillance officer deployed from Suva on 7 April. 

 WHO Health cluster coordination support officer deployed from Manila to arrive in Honiara 8 April. 

 Risk communication officer to deploy from Manila this week. 

 Deployment of additional technical staff being considered based on needs. 

 Immunization posts are being set up in Honiara. 

 WHO has released USD10,000 to cover initial costs of basic health needs. 

 UNICEF exploring options for deployment of a health specialist from the global surge capacity roster. 

Gaps & Constraints: 

 Samples to confirm possible dengue and diarrheal disease outbreaks need to be collected and analyzed. 

 Availability of essential drugs needs to be confirmed. 

 Mosquito nets for use in hospitals. 

 Special Immunization activity for measles and possible tetanus may be considered. 

 Test kits for leptospirosis. 

 Risk communication including printing and distribution of pamphlets and guiding material. 

 Distribution of psychological first aid guide. 

 Train health inspectors on assessing the safety and quality of food supplies. 

 Strengthened disease surveillance systems. 

 Basic nutrition assessment. 

US$10,000 
Released by WHO for 

basic health needs 
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 Food Security 

Needs: 

 Food aid and cooking utensils for the thousands of people displaced. 

 Assessment of damage to food gardens and crops, and loss of livestock. 

Response 

 The Government is distributing food and water to displaced people in evacuation centres. 

Gaps & Constraints 

 Agriculture assessment on impacts to livestock and food crops 

 Education 

Needs: 

 At least five primary schools are being used as evacuation centres and around seven 
schools have been damaged by floods in Guadalcanal Province. 

 Education assessment needed to confirm exact numbers. 

 Students are currently on holidays and due to return to school on Monday 14 April. 

Response: 

 UNICEF has supplied 3 x 80m
2
 tents and 20 tarpaulins to Honiara City Council via the Ministry of Education and 

Human Resources Development (MEHRD). Initially to shelter vulnerable families, but used as child friendly and 
temporarily learning spaces in the longer term. 

 A cluster meeting was held today to discuss the education rapid needs assessment due to begin tomorrow. 

 UNICEF has an education officer in the Solomon Islands who is supporting the MEHRD and other stakeholders. 

 One additional UNICEF education officer will be deployed from Fiji for two weeks from 12 April. 

Gaps & Constraints: 

 Limited information and accessibility to affected schools. 

 School buildings are needed to accommodate the thousands of people displaced. 

Protection 

Needs: 

 Immediate protection assessments in evacuation centres and affected communities 

 Capacity building on protection for assessment teams 

 Provision of information to affected communities, displaced populations and evacuation centres 

 Coordination with other sectors to ensure humanitarian efforts are in line with protection principles 

 Psychosocial support 

 Sex and age disaggregated data. 

 Child-friendly spaces. 

 Identification and response to safety and security concerns. 

 Contribution of advice to evacuation centre management regarding protection principles, including inter alia, 
Code of Conduct, separation of toilets, safety and security, complaints mechanisms and self-governance. 

 Targeted support for women (e.g. feminine hygiene products), children, persons with disabilities and older 
persons. 

Response: 

 Internally Displaced People (IDP) and Welfare Cluster meetings being held to identification of protection needs, 
formulation of assessment tools and teams and coordinating for mainstreaming 

 UNFPA prepared to send dignity kits. 

 Registration ongoing in evacuation centres. 

 Pacific Humanitarian Protection Cluster deployments include one child protection officer, one protection officer 
and one gender advisor 

 Australia, NZ and Pacific Police personnel as part of the Regional Assistance Mission to the Solomon Island 
(RAMSI) are assisting local police forces to ensure the safety and security of the affected population. 

20 
Tarpaulins and 3 tents 
supplied by UNICEF 
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Gaps & Constraints 

 Information related to protection issues both in evacuation centres and affected communities. 

 Human and other capacity on the ground due to scale of the disaster, access and logistical challenges, and the 
effect of the disaster on the capital, Honiara. 

 Assistance to agencies responsible for registration of affected populations. 

 Security issues if problems with shelter, food, water are not resolved in a timely manner. 

 Early Recovery & Livelihoods 

Needs: 

 Links between response and early recovery activities. 

Response: 

 As part of Pacific Humanitarian Team support, UNDP through the Australian Government funded Pacific Risk 
Resilience Programme is providing early recovery technical advice to the Ministry of Provincial Development 
and surge capacity to the NDMO. 

General Coordination 
The National Disaster Management Office (NDMO) is coordinating the response and has activated National and 
Provincial Emergency Operations Centres in Honiara City Council and Guadalcanal. 

On 5 April, the Government requested the support of all Pacific Humanitarian Team (PHT) clusters and 
coordination support from OCHA. The United Nations Resident Coordinator and the Head of OCHA in the Pacific 
met with Government officials in Honiara today to discuss where PHT expertise and resources are required. Two 
OCHA specialists in coordination and information management will arrive tomorrow. 

Australia has provided two rapid response team members for a week to support assessments and coordination 
between the Government, UN, NGOs and other donor countries. 

Lack of coordinated reporting between donors, clusters and multi-agency meetings and provincial and national 
emergency operations centres is limiting the flow of accurate information. 

 

Clusters are calling for monetary donations rather than unsolicited goods and services. UNICEF and 
Oxfam in New Zealand have both launched appeals. 

 

 

For further information, please contact: 

Osnat Lubrani, United Nations Resident Coordinator Fiji, osnat.lubrani@one.un.org 

Sune Gudnitz, Head of Office, OCHA ROP, gudnitz@un.org, Mobile: +679 999 1664 

Elisabeth McLeod, Public Information Officer, OCHA ROP, mcleode@un.org, Mobile: +679 999 1423 

 

For more information, please visit www.unocha.org/rop or http://reliefweb.int/country/slb 

To be added to this Situation Report mailing list, please subscribe at http://eepurl.com/FL8UP 
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