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Situation Overview 
The number of people in need living in besieged and hard-to-reach areas has risen to 5.47 million, including some 
590,000 across in 18 besieged locations, Under-Secretary-General for Humanitarian Affairs and Emergency Relief 
Coordinator, Stephen O'Brien confirmed in a Security Council briefing as this report went to press.  Some 4.9 
million people are currently living in hard-to-reach areas. 
 
This represents an increase of 110,000 people in besieged locations and 800,000 in hard-to-reach locations, 
further highlighting the increasing challenges for humanitarians seeking to assist people across Syria.  
 
The main changes were as follows: 
 

 Al Wa’er neighbourhood in Homs was added to the besieged list. 
 

 Zabadin in eastern Ghouta was removed from the besieged list, following the Government of Syria retaking 
the town. 
 

 SDF/YPG-controlled areas in the north of Syria, namely Ain Al Arab (northern Aleppo Governorate), 
northern Ar-Raqqa, and northern and central Al-Hasakeh are now classified as hard-to-reach. These areas 
have been included due to the restrictions imposed on convoys crossing borders from Iraq and Turkey, 
except for medical supplies which were allowed to cross from Iraq. Although the Peshkabour border with 
Iraq crossing was opened on 8 June, it would be premature to guarantee the border will remain open 
indefinitely without restrictions. Additionally, the border crossing has significant limitations in its capacity.   
 

 Re-evaluations of population estimates in northern rural Homs, including Talbiseh, Ar-rastan, Ghanto, 
Taldu, and Harbanifse, Menbij, At Tall, and Eastern Ghouta, resulted in sizeable changes for both hard-to-
reach and besieged population numbers.  
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 Some areas were removed from the hard-to-reach list, including Nabul and Zahraa in Aleppo, Ziyara and 
some areas of As-Saan in Hama, Al Wa’er (which was reclassified as besieged), Tadmor and Qarytein in 
Homs, Kansaba and Rabee’a in Lattakia and Yarboud in Rural Damascus.  

 
Among the hard-to-reach list, the areas where the humanitarian community is concerned that access issues are 
creating particularly acute needs include: eastern Aleppo City, Sheikh Maqsoud (N. Aleppo City), Rural Damascus 
areas of At Tall, Eastern Ghouta, Khan El Shih, Beit Jan, and Beit Sabr as well as northern rural Homs, and Ash 
Shujara in south-western Dar’a. 
 
Only 34.3 per cent of people in need in besieged locations and just 13.6 per cent of those living in hard-to-reach 
locations are being reached on average each month with multi-sectorial assistance (UN and NGO combined), 
according to February to April figures. While insufficient, this represents a significant increase in monthly reach as 
compared to last year, which can be attributed to increased cross-line deliveries in particular. 
 
From January through April, the health sector was only able to access nine of the 18 besieged locations per month 
and only 40 of the 1,757 hard-to-reach communities (excluding besieged locations) each month.  
 
Since the beginning of 2016, 844,325 people in hard-to-reach areas, including 334,150 people in besieged 
locations have received multi-sectorial assistance, through UN inter-agency operations. This is a significant 
increase over the same period last year, when the number of beneficiaries reached stood at 240,000. Since the 
beginning of January, a total of 86 inter-agency convoys to besieged and hard-to-reach locations have been 
undertaken, against a total of 50 in 2014 and 34 in 2015.   
 
While such numbers show progress, more work is urgently needed to assist the 13.5 million Syrians in need, in 
particular the 5.47 million people in hard-to-reach and besieged locations. 

Access Developments 
Inter-agency cross-line convoys 
 
The June inter-agency operation plan,  aims to reach 1,110,750 beneficiaries, including 754,250 people in hard-to-
reach areas, 286,500 people in besieged areas, and 70,000 people in other areas with acute needs located across 
conflict lines. An additional 120,000 people are to be reached in besieged areas outside the plan, 110,000 people 
in Deir-Ez-Zor through WFP high altitude airdrops, and 10,000 people in Yarmouk through UNRWA deliveries.  
 
Following extensive negotiations with the Government of Syria (GoS), the following locations were approved in full 
for convoy deliveries: Kafr Batna, Ain Tarma, Saqba, Hammura, Jisreen, Beit Sawa, Hazze, Iftrees, Al 
Muhammadya, Al Ash'ari, Qudsaya, Jirud, Dhameer, Madaya and Madamiyet in Rural Damascus; Foah and 
Kafraya in Idleb; Sheikh Maqsoud in Aleppo; Al Dar-Alkabirah, TierMallah and AlGhanto in Homs; and Kafr Zita 
and Madiq Castle sub-districts in Hama. 
 
Thirteen locations were conditionally approved, with limited items or a lower number of beneficiaries: Daraya, 
Douma, East Harasta, Zibdeen, Arbin, Zamalka, Al Hama, Nashabeiya area in Rural Damascus; and Al Waer, Ar-
Rastan and Talbesih in Homs; Hurbenfsah in Hama; and Afrin in Aleppo Governorate. 
 
Four locations were not approved: Zabadani, Tlol Alhmr, eastern Aleppo, and Big Orem. Additional locations, not 
requested under June plan, were requested by MoFA: Tadmour, Al Qaryatein in Homs, Bludan, Aqraba, Tiba, 
Raheiba, West Harasta, and Mqeilibeh in Rural Damascus. 
 
Over the reporting period, six inter-agency convoys were completed under the June inter-agency operation plan: 
 
Daraya: On 9 June, a UN/Syrian Arab Red Crescent (SARC) inter-agency humanitarian convoy delivered food for 
2,400 beneficiaries, in addition to nutrition, medicines, vaccines, non-food items (NFIs) and water, sanitation and 
hygiene (WASH)  supplies for 4,000 beneficiaries. The convoy completed deliveries from a previous convoy on 1 
June. This was the first time that the UN has been able to deliver some type of assistance to the besieged town 
since November 2012, nearly four years ago.   
 
Douma: On 10 June, a UN/SARC team delivered food parcels, wheat flour and nutrition assistance for 24,000 
people in need, along with health supplies and NFIs for 40,000 beneficiaries. A second convoy is planned to deliver 
the remaining nutrition, education and WASH materials for 40,000 people in need.   
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Al Dar-Alkabirah, Tier Mallah and Al Ghanto: On 13 June, a UN/SARC convoy delivered food, health, nutrition, 
WASH and NFI materials for 33,500 beneficiaries in Al Dar-Alkabirah, Tier Mallah and Al Ghanto. The last inter-
agency convoy reached the area on 2 April, with multi-sectorial assistance for 22,000 beneficiaries. 
 
Afrin: On 16 June, an inter-agency convoy, accompanied by a SARC-Aleppo team, delivered food, agricultural, 
nutrition, health, and NFI assistance for 50,000 beneficiaries in four parts of Afrin: Afrin City, Kafr Janneh, Rajou, 
and Yakhour. This was the first mission to the hard-to-reach area since 16 April.  
 
Al Wa’er: On 16 June, a UN/SARC cross-line convoy delivered food, NFIs and hygiene, education, nutrition and 
health items to the besieged Al Wa’er neighbourhood in Homs City benefiting 7,500 families out of the 15,000 
residing in the area. A second convoy is planned for the remaining 37,500 people in need. The last UN/SARC inter-
agency convoy to the area was on 3 March.  
 
East Ghouta: On 19 June, following further outreach by the RC/HC, the delayed UN/SARC team was able to 
deliver food, nutrition and health supplies for 25,000 beneficiaries in two besieged locations (Ein Terma and 
Hamouria) and three hard-to-reach communities (Hazeh, Beit Sawa, and Eftreis). The convoy had been on hold 
since 15 July due to a disagreement about the approved route. 
 

WFP airdrops over Deir-Ez-Zor 
 

WFP has completed 59 airdrop rotations over the besieged eastern city of Deir-Ez-Zor as of 20 June, delivering 
958 metric tons of food commodities, including chickpeas, beans, rice, as well as vegetable oil, lentils, bulgur wheat, 
salt and sugar.  Quantities airdropped are sufficient to provide a 41 kg ration to all households registered by SARC 
(an estimated 100,000 people). Ongoing airdrops are being used to deliver a second monthly food ration and 
humanitarian assistance from other UN agencies. The total tonnage includes 5.9 metric tons of fortified date bars 
that have been included in the airdrops since mid-June. 
 

UN cross-border assistance  
 
The number of people in Syria being assisted by UN cross-border convoys from Turkey and Jordan continues to 
grow. In 2016, the monthly average number of people receiving food assistance through UN convoys stands at 
838,415 people – 53 per cent above the average number compared with the same time in 2015, last year. 
 

A total of 337 convoys – 226 from Turkey and 111 from Jordan – have been sent by the United Nations and its 
implementing partners under UN resolution 2165 (2014), 2191 (2014) and 2258 (2015), carrying much needed life-
saving assistance to millions of Syrian men, women and children.  
  
Of the 8,121 trucks involved, as of 31 May, 6,454 went through the Bab al-Hawa and Bab al-Salam border 
crossings between Turkey and Syria, while 1,667 trucks went through the Ramtha border crossing in Jordan. In 
2014, the average number of trucks per month sent was 108; in 2015: 406; and in 2016: 522. 

Other Humanitarian Developments by Governorate 
 

Idleb Governorate - Four Towns Agreement Renewed 
 

The Four Town Agreement – a local ceasefire agreement covering the four besieged towns of Zabadani, Madaya, 
Foua and Kafraya – was renewed on 11 June, when parties to the agreement reaffirmed their commitment to the 
ceasefire and to coinciding deliveries of humanitarian assistance. Areas included in the renewed agreement extend 
to Madaya, Az-Zabadani, Sarghaya, Bqine and surrounding military points in Rural Damascus, as well as Foah, 
Kafraya, Idleb City, Maart Masrin, Ram Hamdan, Taoum, Zardana and Shalakh, in Idleb Governorate. The local 
agreement will last throughout Ramadan and remain in force thereafter, provided no breaches have occurred.  
 
However, shelling on Foah and Kafraya were reported on the same night the agreement was renewed. The 
following day, on 12 June, airstrikes were conducted in Idleb City, hitting areas close to a market, resulting in at 
least 40 reported casualties and over 85 injuries, as well as significant damage to local infrastructure.  
 
In the immediate aftermath of its renewal, most of the 5,700 families that were displaced from Idleb City to nearby 
areas and farms following the initial airstrikes began returning to their respective homes. However, the resumption 
of shelling and continued airstrikes in Idleb City have compelled many families to return to areas where they had 
previously taken shelter.  
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Despite the fact that the UN was able to deliver a full package of assistance to all of the four towns each month 
from January to April 2016, disagreements between the parties to the agreement have prevented planned convoys 
since 30 April, leading to a deterioration of the humanitarian situation in these besieged locations. 
 

Aleppo Governorate 
 

In the eastern countryside of Aleppo, a major offensive by the Syrian Democratic Forces (SDF) on the town of 
Menbij entered its third week with more than 100 villages and towns already seized from ISIL. As the SDF offensive 
continues, severe shortages of fuel, flour, electricity and water are reported and an estimated 65,000 people 
remain trapped following ongoing fighting between SDF and ISIL forces.  
 
Since 31 May, an estimated 46,855 people have been displaced as a result of the fighting. Unconfirmed reports 
suggest the majority of displaced civilians (estimated 30,000 individuals) have remained in the sub-district, while 
the rest fled to ISIL-held areas such as Jarablus, Ghandora, Maskana, Khafsa, and Al-Bab sub-districts.  
 
On 20 June, reportedly, 800 civilians managed to escape the town and have settled in the surrounding SDF-
controlled areas, however, most people are unable to flee due to the fighting. Given a low level of humanitarian 
partners working in ISIL-held areas, response to the displacement has been limited.  
 
Access to healthcare in both governorates continued to shrink. On 8 June, several barrel bombs reportedly 
damaged two hospitals, including the Al-Bayan surgical hospital and Al-Sha’ar Paediatric Hospital, in opposition-
controlled areas of Aleppo City. Al-Sha’ar is one of the few remaining paediatric hospitals operating in the east of 
the city, normally serving 3,800 patients each month. One week later, Al-Shar-ar restarted temporary services, 
while Al Bayan remains closed.  
 
On 14 June, an airstrike reportedly damaged the Omar Bin Abdul Aziz Hospital in eastern Aleppo, while one day 
later an airstrike on Andan rendered that town’s hospital inoperable.  The same day, a rocket landed in close 
proximity to the Health Directorate in Idleb City, prompting the immediate evacuation of staff out of fear of further 
attacks.  
 
Such attacks are particularly devastating on people’s access to healthcare when it is needed most. According to 
health partners, it is now commonplace that many sick people report avoiding hospitals altogether and patients 
recovering from surgeries and Caesarean-sections check out days/weeks early, preferring the risk of improper 
recuperation and infection to the fear of being caught up in further violence.  
 

Deir-ez-Zor Governorate 

 
Reports have emerged that some families are selling part of their food assistance to buy medicine, amidst reports 
of acute shortages of medicines for chronic diseases, diarrhea, as well as other medicines for children. On 9 June, 
one local clinic reportedly received 143 patients with diarrhea over a period of 24 hours. WHO is still awaiting MoFA 
approval for their medical supplies to be air dropped in Deir-ez-Zor. 
 
While airdrops have improved the food security situation in the besieged area, water and sanitation conditions 
continue to deteriorate. The city of Deir-ez-Zor is also reportedly suffering from an acute shortage of fuel. On 8 
June, the water supply had to be cut as a result of inadequate fuel to operate the water pumps, while on 13 June; 
bakeries in the besieged part of the city were forced to cease operations due to a lack of fuel. This is the second 
time in less than a month that bakeries were forced to stop operations following a break in services from 24 to 28 
May.  
 

Homs Governorate 
 

 
Over the reporting period, distribution of limited quantities of GoS-provided bread in Al Wa’er resumed after these 
services were suspended on 1 June. However, sniper activity close to the distribution point made access difficult 
for many. Bread available inside the city is currently being sold for SYP 1,500- 3,000, compared to SYP 50 in Homs 
city. Similarly, flour is being sold at SYP 3,000 – SYP 5,000 as opposed to SYP 200 in Homs City, making it 
increasingly difficult for residents to bake their own bread.  
 
 
The Alshoa'n entrance and exit point, the only exit and entry point to the area, remains open since 1 June, however, 
few families have been permitted to leave the area lately. Governmental employees and employees of the private 
sector are permitted to exit and enter the besieged neighborhood on a daily basis.  
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Hama Governorate 
 
On 16 June, 40 cases of severe malnutrition involving children were reported in the villages of Aqrabiat, Soroj and 
Hamara in eastern rural Hama Governorate, cluster partners reported. There are approximately 20,000 children 
under five years of age, of which more than 1,250 children are at risk of malnutrition, in eastern rural Hama. 
Humanitarian partners on the ground warned that these children can become severely malnourished given the 
deteriorating situation in the area.   
 
Only 9 per cent of communities in eastern Hama are being covered by the interventions of five partners, 
underscoring the need for further partners to work in the area. In response, UNICEF initiated a rapid nutrition 
assessment in eastern Hama, which will cover 40 communities in total, including the above-mentioned ones. 
Additionally, sufficient nutritional supplies will be transported to health facilities in rural Hama in the coming days.  

 

Damascus/Rural Damascus Governorates 
 
On 9 June, a UN/SARC inter-agency humanitarian convoy delivered food for 2,400 beneficiaries, in addition to 
nutrition, medicines, vaccines, NFIs and WASH supplies for 4,000 beneficiaries in Daraya in Rural Damascus.  
 
The UN estimates that around 4,000 people remain inside Daraya. An estimated 12,000 people, originally from 
Daraya, are now IDPs inside Madamiyet Elsham. Living conditions in Daraya are among the worst of all 18 
besieged locations in Syria, characterized by severe shortages of food, medicines, medical equipment and supplies, 
health facilities and personnel.  
 
Due to the siege, no commercial commodities are allowed into the town, and staple food items, such as rice, flour, 
sugar, salt, oil, lentils, and chickpeas are not available. Some households have resorted to backyard farming to get 
by. Due to a lack of capacity, the two hospitals in Daraya are not able to administer systematic screenings for 
malnutrition. They also lack the capacity to manage acute malnutrition, as well as specific therapeutic products.  
 
After a marked decrease in fighting, shelling and air-strikes in April and early May, an increase in hostilities was 
noted in late May and early June, including through the use of barrel bombings. The city was subject to barrel 
bombing in the immediate aftermath of the UN/SARC convoy deliveries of 9 June  
 
Partners on the ground and local sources reported that over a one week period following the deliveries, Daraya 
was subjected to multiple episodes of bombardment.  
 
Dar’a/Quneitra/As-Sweida Governorates 

 
Over the reporting period, aerial bombardment continued in northern Quneitra and north-western Dar’a, as well as 
in the far south of Dar’a Governorate, heightening humanitarian concerns. Prior to the February Cessation of 
Hostilities, aerial bombardments were the primary cause of displacement in southern Syria. Between Dar’a City and 
Naima, to the east, attacks destroyed civilian homes and farms. 
 
As of April 2016, the Food Security Sector estimated (sectorial) people in need (PIN) in Dar’a and Quneitra at 
approximately 500,000 people - an increase of almost 15 per cent from September 2015. Of this, an estimated 
327,000 people are considered food insecure, while another 176,000 people are at risk of food insecurity. The 
sector continues to assist over 400,000 people per month in Dar’a and Quneitra governorates using both cross-line 
and cross-border modalities.  
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Key Humanitarian Reports and Updates  

 

 Syria Country Office Market Price Watch Bulletin Issue 18, May 2016 

 Syrian Arab Republic: United Nations cross-border operations under UNSC resolutions 2165/2191/2258 

 Syria: 3RP Regional Monthly Update - April 2016: Food Security 

 DG ECHO provides 6 million Euros to Red Cross and Red Crescent Movement partners for emergency 
relief    operation in Syria 

 Deadly Aleppo Airstrikes Damage Two Syrian Hospitals 

 Turkey | Syria: Flash Update: Developments in and around Idleb city 

 Syria: 3RP Regional Monthly Update - April 2016: WASH 

 Syria: UNRWA - Humanitarian Snapshot, May 2016 

 Syria - Regional: Emergency Dashboard, May 2016 

 Whole of Syria - Child Protection: Hard to Reach and Besieged Locations 

 Turkey | Syria: Flash Update Developments in Eastern Aleppo, Menbij 

 Syria: Conflict, Cropland and Food prices (May 2016) 
 
 

 

For further information, please contact:  

Sebastien Trives, Head of OCHA Syria, trives@un.org 

Trond Jenson, Head of OCHA Turkey, jensen8@un.org 

Sarah Muscroft, Head of OCHA Jordan, muscroft@un.org 

Helena Fraser, Head of OCHA Regional Office for the Syria Crisis, fraser@un.org 

For more information, please visit www.unocha.org/syria  www.reliefweb.int   
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