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Situation Overview 
The situation in Syria during the reporting period was characterised by an intensification of fighting in Aleppo city, 
breaches of international humanitarian law (IHL) and international human rights law (IHRL) by parties to the conflict, 
and deteriorating protection of civilians and vulnerable groups. In this context, humanitarian efforts continued through 
regular programmes, cross-border deliveries and cross-line assistance to besieged and hard-to-reach locations 
throughout the country.  
 
An escalation of violence in the past two weeks in Aleppo city has resulted in the death and injury of hundreds of 
civilians, including women and children. According to the Department of Health in Aleppo, since 23 April from 5 May, 
59 men, 24 women and 38 children were killed in GoS-controlled western Aleppo, and an additional 1,000 were 
injured, an estimated one third of which are in a critical condition. The Syrian Civil Defense, which operates  in non-
state armed group (NSAG)-held east Aleppo city, stated that as of 30 April, 106 men, 43 women and 40 children had 
been killed and at least 400 people wounded by airstrikes since 22 April. Total casualty figures have not been verified 
by the UN. Critical civilian infrastructure such as hospitals, public health centres, ambulances, schools, NGO offices 
and water treatment plants have suffered from indiscriminate attacks. These apparent violations of IHL and IHRL 
witnessed in Aleppo city elicited strong condemnation from the humanitarian community and forced a number of 
humanitarian actors to at least temporarily suspend relief activities due to insecurity.  
 
On 5 May, Al-Kamoneh IDP settlement southeast of Sarmada in Idleb was attacked, resulting 30 deaths, 80 injuries, 
and the destruction of tents and facilities at the settlement. Fearing further attacks, affected IDP families have sought 
refuge in surrounding rural areas and proximate towns, with over 2,000 IDPs having abandoned the camp by the end 
of the reporting period. While some have returned to the settlement, others may not fearing future attacks, and 
humanitarian partners have mobilised a response and initiated discussions on the establishment a new settlement 
near the Syrian-Turkish border.  
  
Growing insecurity continues to endanger the delivery of humanitarian assistance throughout Syria. During the 
reporting period, several security incidents involving humanitarian workers were recorded. 
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Access Developments 
 
Cross-line assistance delivery 
 
During the reporting period, nine inter-agency convoys were completed, reaching 304,250 beneficiaries:  
 
On 21 and 25 April, a UN/ICRC/SARC team delivered food, nutrition, health, water, sanitation and hygiene (WASH) 
support, NFIs, education and protection materials for 122,500 beneficiaries in Rastan, Homs Governorate. The 
operation was the largest inter-agency convoy since 2013. The GoS removed some psychotropic medicines from 
planned WHO supplies, and scissors and anesthetic medicines from UNICEF midwifery kits. The convoy had been 
delayed since early April at the request of the Government. 

On 27 April, a UN/ICRC/SARC team reached Talbiseh in Homs Governorate with multi-sectoral assistance for 60,000 
people in need. The delivery, which the UN team accompanied cross-line, was the first inter-agency convoy to the 
hard-to-reach area since March 2015. 

On 30 April a UN/ICRC/SARC team completed three inter-agency convoys, two with multi-sectoral assistance to two 
locations in Rural Damascus - Madaya (39,000 beneficiaries) and Zabadani (1,000 beneficiaries). SARC Idleb 
accompanied a third convoy to Foah and Kafraya (20,000 beneficiaries) in Idleb Governorate. The delivery, which 
was originally planned for 23 April, was delayed due to disagreements between parties to the “Four Towns 
Agreement”. 

On 2 May, an ICRC/SARC team again accessed Talbiseh to deliver food, hygiene kits, NFIs, and education materials 
to complete the multi-sectoral assistance planned for 60,000 people in need. The convoy was originally planned for 
30 April, but the team in Homs decided to delay the operation following several security incidents during the previous 
convoy on 27 April.  

On 4 May, a UN/SARC team delivered food, NFIs and WASH supplies to 1,750 beneficiaries in the hard-to-reach 
area of Al Qaryatein.  

In addition, as of 5 May, WFP has completed 23 airdrops, delivering 396 mt of food commodities. SARC is splitting 
the available quantities to ensure the widest possible coverage among food insecure families. The quantities 
airdropped so far are sufficient for the 100,000 beneficiaries registered by SARC. Distributions are administered by 
SARC and are ongoing even during the weekends. So far, SARC has reached 15,000 households (around 75,000 
people), including IDPs from different neighborhoods such as Sheikh Yasin, Mwazafeen, Harabesh, Jbeileh, Howiq 
and Ordi. 

 
May interagency convoy plan 

 
On 28 April, the Government of Syria’s Ministry of Foreign Affairs (MoFA) responded to the May inter-agency convoy 
plan submitted by the UN. Of the 23 requests to reach 35 besieged, hard-to-reach locations and other priority 
locations, 15 requests were approved in part or in full, covering 434,750 people in need across 35 locations. MoFA 
approved inter-agency convoys to two besieged areas in Rural Damascus that were not approved in April: 1) East 
Harasta for multi-sectoral assistance and 2) Darayya for only medicine, school supplies and milk. All four locations 
requested in Aleppo and several other besieged or hard-to-reach areas (i.e., Duma, YBB and Al-Wa-er) were not 
included in the approval. On 7 May, the RC/HC sent a Note Verbale to MoFA to reiterate his earlier request that the 
UN be allowed to determine the type and quantity of humanitarian assistance delivered to requested areas. In the 
interim, the RC/HC informed MoFA that the UN is willing to deliver vaccinations and medical supplies, and conduct 

needs assessments in all areas for which conditional approvals were received: Duma, Moadamiyat, Daryya, Al-

Hameh in Rural Damascus and Ar-Rastan in Homs. 

 
On 4 May, the UN and ICRC received approval from MoFA to deliver assistance to the Yarmouk and Qaboun 
neighborhoods of Damascus, as well as limited assistance (health supplies, baby formula and school supplies) to 
besieged Duma. 
 
UNRWA operations in Yalda resumed 
 
On 2 May, UNRWA resumed operations in Yalda following weeks of intense fighting in Yarmouk.  A total of 4,850 
civilians in Yarmouk and anther 4,450 civilians in YBB have been reached with food parcels and hygiene kits. Primary 
medical services were also provided to 259 patients, and 145 more received dental care.  
 
UNRWA operations in the area had been suspended from 7 April to 2 May due to intense fighting between armed 
groups inside Yarmouk. An earlier UNRWA assessment mission conducted on 27 April had identified immediate 
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needs, including food supply and primary dental care. The mission and discussions with community leaders 
reportedly paved the way for the delivery of services.  
 
Cross-border assistance delivery 
 
During the reporting period, WFP, UNICEF, WHO, FAO and IOM sent seven consignments from Turkey (three from 
Bab al-Salam, four from Bab Al-Hawa) to the Syrian Arab Republic under UNSC resolution 2165/2258. The deliveries 
were sent in 136 trucks, 120 of which used the Bab Al-Hawa border crossing, and16 the Bab Al-Salam border 
crossing.  
 
Shipped assistance included food aid for about 258,900 people, and non-food items (NFI) and shelter items for 3,202 
people in Idleb and Aleppo governorates. The shipments also included 3 million measles, rubella and Pentavalent 
vaccines to support a vaccination campaign due to start on 24 May.  
 
Between 23 April and 6 May, UN shipments through Bab Al-Salam border crossing point were suspended by the UN 
on five occasions due to rocket attacks on Kilis city and subsequent UNDSS security advisories. Nevertheless, the 
crossing remains open for commercial use. With humanitarian access to the NSAG-held enclave in the northern 
countryside of Aleppo becoming increasingly difficult due to rocket attacks on Kilis, several NGOs have sought 
alternative arrangements via the Bab Al-Hawa border crossing point to reach Azaz and Suran sub-districts through 
Afrin district. Partners, however, have been unable to successfully negotiate access due to increased tensions 
between local authorities in Azaz and Afrin.  
 
During the reporting period, the UN and its implementing partners also sent three consignments from Jordan to 
southern Syria under UNSCR 2165/2258, comprising 59 trucks. Assistance delivered to the south included surgical 
kits, inter-agency emergency health kits, midwifery kits, water purification tablets and kits, clothing and blankets, and 
food rations. For the first time, animal feed was provided to small- and medium-sized herders in the south as part of 
two Jordan Humanitarian Fund-supported pilot projects to help prevent distress sales. During the reporting period, 
the education sector also sent several tents to the south to help address overcrowding at schools.  

 
Growing insecurity inside Syria is endangering humanitarian workers 

Growing insecurity continues to endanger the delivery of humanitarian assistance throughout Syria. During the 
reporting period, several security incidents involving humanitarian workers were recorded. The UN/ICRC/SARC inter-
agency Rastan convoy was hit by a mortar on 25 April; the following day a mortar impacted in proximity to a UNDP 
convoy traveling to Hama; and the inter-agency Talbiseh convoy on 27 April was hit by small arms fire. On 28 April, 
a local NGO reported that their office in Boustan Al-Qasir neighbourhood in east Aleppo city was hit by multiple 
rockets, which are believed to have been fired from an aircraft. The airstrike killed 23 civilians, wounded 50, including 
one of the organisation’s workers, and destroyed two ambulances and several vehicles belonging to the organisation. 
 
On 30 April, shelling in Foah and Kafraya during an interagency convoy forced SARC staff to take cover while 
offloading materials.  

Other Humanitarian Developments by Governorate 
Aleppo governorate  
 
Protection concerns in Aleppo due to fighting and indiscriminate attacks on civilian infrastructure 
From 22 April until the new Cessation of hostilities (CoH) agreement for Aleppo came into force on 4 May, the security 
situation in Aleppo deteriorated significantly. There has been an overall reduction of violence since the activation of 
the CoH agreement, yet fighting has not ceased completely. 

Due to the escalation of violence during that period, hundreds of people were reportedly killed across Aleppo city, 
and many more were injured. Civilian infrastructure such as hospitals, public health centres, ambulances, schools, 
NGO offices and water treatment plants have suffered in indiscriminate attacks.  
 
On 5 May, diplomatic efforts culminated in the extension of the cessation of hostilities agreement to Aleppo city. A 
provisional 48-hour ‘regime of calm’ came into effect, and while incidents of fighting continued to be recorded, an 
overall reduction in hostilities in Aleppo has been witnessed since then. 

 

Attacks on hospitals and medical facilities 

 On 22 April, an airstrike hit an ambulance en route to people injured in a previous airstrike in the Hulluk 
neighbourhood in eastern Aleppo. The driver and the paramedic were killed; the ambulance was completely 
destroyed.  
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 On 27 April, Ibn Rushed Hospital in the Al-Serian area in western Aleppo was hit, without any reported casualties. 
Operations are fully maintained at the hospital as only minor damages were sustained. 

 On 27 April, Al-Quds Hospital in Sukkari neighborhood in eastern Aleppo went out of service after being hit by 
several airstrikes. In an official statement published on 29 April, the hospital management reported 50 casualties 
(including five staff members) and 80 injured. Victims reportedly included the last pediatrician in eastern Aleppo, 
two nurses and a dentist. The top three floors of the hospital were completely destroyed and medical equipment 
and medicines were lost. Amongst others, MSF and ICRC had supported the hospital. The UN Secretary-
General, WHO, ICRC, and MSF all released statements condemning the attack.  

 On 29 April, the Boustan Al-Qasir healthcare center in eastern Aleppo was hit, causing several casualties and 
injuries. The hospital remains out of service since being attacked. 

 On 29 April, a Turkey Humanitarian Fund-supported Primary Health Center in the Al-Marjeh neighborhood in 
eastern Aleppo was destroyed in airstrikes. The NGO supporting the centre had suspended activities on 27 April 
following the airstrikes on Al-Quds hospital. Consequently, despite significant structural damages to the building, 
no casualties were reported.  

 On 29 April, Sawqi Hilal Hemodialysis Centre in the Jeb Al-Qubeh area in eastern Aleppo was hit. Although the 
damage incurred by the airstrike was minimal, the hospital suspended operations until further notice.  

 On 3 May, Al-Dabeet Hospital in Al-Muhafaza neighborhood in western Aleppo was hit, resulting in three 
casualties and 15 injuries. The remaining patients were evacuated as the building was heavily damaged. The 
hospital is currently out of service, yet, repair works are ongoing.  

 On 3 May, Altib Alarabi Algerahi Surgical Hospital in Al Nig Street in western Aleppo was severely damaged after 
being hit by mortars and rockets. Although it continues to be exposed to occasional shelling, the hospital remains 
operational.  

Attacks on hospitals in eastern Aleppo mean that access to medical assistance for at least 10,600 people has been 
disrupted. In western Aleppo there is higher density of medical infrastructure and people can therefore seek treatment 
in other facilities.  

Attacks on schools and educational facilities 

 Since 22 April, one school in Hamdania neighborhood was rendered out of service, two schools in Al-Nile Street 
were damaged, as well as two in Akramia, two in Jamilieh, one in Sulimania, one in Halab Aljadida, and two in 
Saif Aldawla. All these schools are located in western Aleppo and were damaged in recent shelling. 

 At least two attacks on schools have been reported in eastern Aleppo city. On 22 April, airstrikes hit the Osaman 
Bin Zaed school in the NSAG-held part of old Aleppo city, killing one student. Another incident involving an 
educational facility took place on 24 April, when a rocket struck the school of Azhar Al-Huriyeh in Jouret Awwad 
neighbourhood in east Aleppo. As the school management had suspended activities a day before, only structural 
damages were reported.  

The NSAG-affiliated Directorate of Education in eastern Aleppo suspended all school activities. The Education 
Cluster (Gaziantep) reports that all NGOs operating in the education sector in eastern Aleppo city have also 
suspended operations. In some cases, humanitarian partners reported that schools that operated from basements 
of buildings have been used by civilians seeking protection from the airstrikes.  

In western Aleppo city, the Department of Education has postponed final exams that were scheduled for 4 - 8 May. 
Repair works on damaged schools are underway and it is expected that schools will be able to resume normal 
services in the near future.  

During the peak of hostilities, UNICEF and all protection partners suspended all child protection programming due to 
security concerns. Humanitarian partners have reported security incidents involving their staff and/or facilities, which 
have been especially prevalent in eastern Aleppo city. 

Attacks on critical infrastructure 

 On 29 April, two airstrikes hit the Water Treatment Plant in Bab Al-Nayrab neighborhood in eastern Aleppo, 
rendering the plant inoperable. The plant was a boosting station that pumped water to most of the old city and to 
a few neighborhoods in eastern Aleppo city, covering the potable water needs of approximately 110,000 - 
130,000 individuals in these locations. Since 3 May, repair works are reportedly ongoing. 

 
 
 
 



Syria Crisis Bi-Weekly Situation Report No. 04 | 5 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

 
 
Humanitarian Situation & Response 
 
Civilian access to healthcare has been disrupted as a result of the attacks on medical facilities and subsequent 
suspension of service of a number of facilities. There is growing concern among humanitarian partners operating in 
the health sector that current protection strategies being implemented against attacks on medical facilities appear to 
be largely ineffective. A discussion within the Health Cluster in Gazientep is currently ongoing as to whether the 
presence of medical facilities in east Aleppo is increasing the exposure of civilian lives to indiscriminate attacks. 
Alternative solutions, such as increasing the reliance on mobile clinics and building underground hospitals, are being 
explored. However, the feasibility of such solutions remains questionable. The Emergency Relief Coordinator and 
humanitarian partners unequivocally denounced such brazen violations of IHL and IHRL, and demanded that all 
parties to the conflict continue to uphold the rights and ensure the protection of civilians of civilians.  

 
Initial estimates suggest that some 500 houses in western Aleppo City have been damaged, leaving an estimated 
3,000 people without shelter. Displaced people are currently being housed by relatives and friends. In addition, nearly 
1,000 shops and offices were also damaged. Similar estimates are not yet available for eastern Aleppo. 
 
Provided that the supply network is not damaged, electricity in eastern Aleppo is typically available for four hours per 
day. Whenever such damages occur, people rely on generators for electricity supply. Fuel for the generators to 
operate water pumps reportedly continues to be provided by the SARC branch in western Aleppo. The Aleppo Water 
Unit, supported by several humanitarian partners, has announced that it will continue to offer water trucking services 
and to operate 79 boreholes, in spite of the difficult operational circumstances in eastern Aleppo city.  
 
Though a provisional CoH is in place, the intensification of attacks on east Aleppo city has raised concerns that 
resumed offensives against NSAGs may lead to east Aleppo becoming cut off from humanitarian assistance. Many 
NGOs have suspended humanitarian operations due to security concerns, hindering the humanitarian response. 
Cross-line deliveries are being held up due to the security situation on the ground. Despite intensified fighting, cross-
border deliveries from Turkey continue, and the only access roads to eastern and western Aleppo, Castello and 
Khanaser road, respectively, remain open.  
 
In Turkey, humanitarian partners are developing an inter-cluster contingency plan covering a three-month period to 
address eventual further restriction on humanitarian access to Aleppo. Health Cluster partners are currently finalising 

OCHA: Attacks against civilian infrastructure in Aleppo City 
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a stock mapping to identify gaps, and have prepared contingency stocks of essential medicines, which will cover 
medical facilities in east Aleppo for six months. The Food Security and Livelihoods (FSL) Cluster expressed their 
concerns about stockpiling food items due to the limited shelf life such items have, and the difficulty of locating proper 
storage facilities in east Aleppo city. Nevertheless, in their May forecast, the FSL Cluster estimated that 113,717 
people will be reached through the food basket/food voucher programmes of humanitarian partners, and 15,000 will 
be reached through bread programmes. The Education, Nutrition, Shelter/NFI, WASH, and other clusters are putting 
together specific cluster contingency plans as well.  
 
Beyond the recent intensification of hostilities in Aleppo city, ongoing insecurity in Rural Aleppo has continued to 
impact local and IDP populations. In the northern countryside of Aleppo, armed clashes between ISIL and NSAGs 
continued east of Azaz town, and ISIL has reportedly advanced to within four kilometres of Shamarin IDP camp – 
home to some 10,000 IDPs – and less than eight kilometres away from Sujjou and Salameh IDP camps, which shelter 
about 16,000 IDPs. Should ISIL advance further towards these IDP camps, a large spate of displacement towards 
the Syrian-Turkish border and/or Afrin district is expected. 
 
According to estimates of the Camp Coordination and Camp Management Cluster, the number of IDPs who were 
displaced on 14 April following an ISIL attack on several towns east of Azaz town have gone up to 42,405 as of 25 
April. The WASH Cluster has increased its efforts to cover the needs of the newly displaced, as well as the conflict-
affected population in Azaz sub-district. In spite of the continuous efforts to cover the WASH needs of civilians in IDP 
settlements in and around Azaz town, the WASH Cluster has identified a gap of 1,143 latrines and 2,680 showers. If 
left unmet, this could heighten the risk of IDPs’ exposure to communicable diseases. In response, WASH partners 
have introduced a new focal point system whereby one NGO is in charge of a settlement. Under this new system, 
NGOs wishing to operate at settlements are required to coordinate through the camp’s focal point. The focal point 
NGO is also required to develop a detailed WASH plan for the settlement it is responsible for.  
 
Idleb governorate 
 
IDP settlement in Idleb Governorate attacked 
On 5 May, Al-Kamoneh settlement, located southeast of Sarmada town in Idleb governorate was attacked. As of 6 
May, casualty figures stand at 30 fatalities and more than 80 injuries. 20 tents were completely destroyed as a 
consequence of the attack, and about 15 other tents were damaged. Al-Kamoneh settlement currently hosts 450 IDP 
families (2,250 individuals). At present, IDP families from the settlement remain scattered in the surrounding areas, 
albeit mainly in Kamuna and Al-Burj villages. About 32 families have reportedly moved to Ghita Al-Rahmeh (1) 
settlement, where they received humanitarian assistance from NGOs in the area. A limited number of IDPs have 
returned to the settlement, however no exact numbers on the returnees are currently available. Humanitarian partners 
have already distributed 1,500 cooked meals to the fleeing IDPs, and have started discussing plans to establish a 
new settlement near the Syrian-Turkish border. 
 
Restoration of Humanitarian Supply Line mitigates price surge of diesel in Idleb after road cut 
Following fighting between NSAGs and the Kurdish Defense Forces, NSAGs cut the access road coming through 
Bab Al-Hawa, and the Kurdish Defense Forces cut the road connecting Afrin with Azaz. The latter road had been 
used to transport diesel from ISIL-held territory into Idleb. In the absence of a sustained supply, the price for one 
barrel of diesel increased from SYP 30,000 to SYP 45,000 (US$ 205). Some reports indicate that fuel prices have 
reached up to 65,000 SYP ($297) per barrel in some places. As most households rely on generators for electricity 
supply, the price increase means that electricity has only been available for three hours per day as opposed to six.  
 
High fuel prices coupled with the reduced NGO support to bakeries in Idleb governorate severely impacted the price 
of bread. At the end of April, a major humanitarian partner stopped its support to 29 bakeries throughout the 
governorate, whereby the organisation used to provide half of the bakery’s needed flour amount. According ly, the 
price of one bread bag rose from 90 SYP ($ .40) to 185 SYP ($ .85).  
 
The effects of reduced electricity are however mitigated by the fact that the ‘humanitarian supply line’ in Idleb was 
restored on 2 May in coordination with the GoS. Water pumps in Idleb city have resumed services, and hospitals and 
bakeries are expected to be supplied with electricity 24 hours a day, benefitting an estimated 250,000 people.  
 
Ar-Raqqa governorate 
 
INGOs forced to temporarily suspend operations in Tell Abiad  
On 26 April, the Kurdish Self-Administration in Tell Abiad city temporarily suspended the work of three international 
organisations amidst allegations of corruption. One INGO was shut down permanently, while another was reopened 
on 2 May. Another major INGO actor is expected to resume services on 6 May. In the meantime, the Kurdish Red 
Crescent distributed 1,000 clothes kits provided by UNICEF in Tell Abiad.  
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After more than a year of sustained cuts, electricity has been restored inside Tell Abiad. Electricity is supplied from 
the Tishreen Dam area. 
 
Al-Hasakeh governorate 
 
The situation in Qamishli city normalises after two days of intensified fighting 
On 20 April, clashes between the YPG and the GoS broke out in Qamishli city with both sides using heavy weapons 
inside the city for the first time. Although no significant infrastructural damage was caused by the mortar shelling, 
four houses were reportedly partially damaged. As per the advice of UNDSS, from 21 April till 1 May, UN staff in 
Qamishli were working from home while UNDSS continued to closely monitor the situation. 
 
During the first three days of fighting, the city experienced a shortage of bread as one of the public bakeries remained 
closed due to insecurity. In response, on 25 April, the GoS reportedly provided additional wheat flour and fuel to 
private bakeries in the city to boost the bread production. The prices of basic necessities, fruit and vegetables spiraled 
during the reporting period due to insufficient supply and high demand.  
 
Ceasefire negotiations began on 22 April, and by 25 April, relative calm prevailed, allowing shops to reopen and for 
resumed movement within the city. Nearly all of the estimated 2,000 to 3,000 families who had temporarily fled the 
fighting to Amuda, Qhataniyeh and several surrounding villages have reportedly returned to Qamishli city. By 4 May, 
the two public bakeries and all private bakeries had resumed their work and bread was again available in the market. 
 
During the reporting period, a number food trucks arrived in Hasakeh and Qamishli through Mabroukah from Ar-
Raqqa, which is the only supply route for Hasakeh governorate after Simalka/Pesh Khabour was closed. Prices are 
still increasing, partly because the slowly returning supply cannot satisfy the demand inside Qamishli city, and partly 
due to high inflation. 
 
Reports of return of displaced families to Al-Hole town 
After three years of displacement, starting on 1 May, YPG and the Kurdish self-administration allowed IDPs to return 
to Tal Brak, located between Hasakeh city and Qamishli city. As of 6 May, 1,500 individuals have returned to the 
town and an additional 4,500 individuals are expected to return by the end of the month. Most of these families were 
displaced in Feb. 2013 to Hasakeh city and to the northern rural villages of Hasakeh sub-district when NSAGs, and 
later ISIL, took control of the area.  
 
On 2 May, a local NGO reported that the Kurdish Self-Administration was also permitting the return of displaced 
families to Al-Hole town. Around 2,000 individuals returned to Al-Hole the same day, and the return of an additional 
7,000 individuals is expected by 10 May. Prior to the displacement wave, Al-Hole’s population was 4,040 people with 
an additional 17,000 people in the 22 surrounding villages belonging to Al-Hole sub-district.  As per local sources, 10 
per cent of the houses and shops are completely destroyed, and 30 per cent are partly damaged. The water network, 
electricity, and telecommunication systems are at least partially damaged. Nearly all government buildings, schools 
and health centres have been looted. 
 
Syrian Democratic Forces (SDF) are however still preventing 1,400 people from returning to Albahra town, located 
20 km east of Al-Hole town in Al-Hole sub-district. YPG and SDF took control of Al-Hole sub-district from ISIL on 13 
November 2015. Since 1 November 2015, about 2,200 families have been displaced from Albahra town to the 
surrounding villages. 

 
Homs governorate 
 
Some access restrictions eased in Al-Wa’er in Homs but planned UN inter-agency humanitarian assistance 
prevented from entering  
Al-Wa’er neighborhood in Homs city has been classified as hard-to-reach since November 2013. Following a local 
agreement in December 2015, access conditions had significantly eased. These gains were rolled back on 12 March 
when the neighbourhood was subjected to complete closure following a dispute on the implementation of the local 
agreement. 

However, access restrictions have been marginally eased as of two weeks ago, with GoS employees and university 
students being allowed to enter and exit Al-Wa’er. All commercial commodities are still banned from entering the 
area and electricity is only available for two hours a day.  

On 5 May, a planned UN/SARC convoy could not proceed to Al-Wa’er due to a lack of final approvals. No convoy 
has reached the area since 3 March, raising concerns of deepening need among the local population of Al-Wa’er.   
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Dar’a/Quneitra/As-Sweida governorates  

 
During the reporting period, there was a marked escalation of hostilities in the south of Syria. On 28 April, aerial 
bombing was carried out in Dar'a governorate for the first time since the “cessation of hostilities” agreement came 
into effect at the end of February. Since, intense shelling and sporadic aerial bombardment have continued in and 
around Dar’a City and Khan Arnaba. Civilians in Dar’a City are reported to be seeking refuge in fields south of the 
city during the day and returning to their homes at night.  

Meanwhile, conflict between Liwa Shuhadaa al-Yarmouk/al-Muthanna and NSAGs has continued at a slower pace 
in southwest Dar’a. On 3 May, shelling hit a school and civilian homes in Nafeaa, severely injuring a child and causing 
minor injuries to four others. The conflict has left a substantial number of people displaced in the southwest, with 
some moving northwards from affected areas to Nawa and others moving southwards towards communities on the 
Jordanian border in the Yarmouk Valley (to areas such as Zayzun).  

In southwest Dar’a and Quneitra, shelter remains a top priority. Some IDPs are living with host families in apartments 
and houses, but many others have sought refuge in damaged, unfinished, and overcrowded buildings or are living in 
tents. According to a recent CARE rapid needs assessment (RNA) in the south, among those living in tents, some 
69 per cent are living in self-made tents (CARE, April 2016).  The RNA also found that principal hygiene problems 
include lack of access to hygiene items, insufficient systems and infrastructure for garbage disposal and the removal 
of stagnant water. 

Fuel also continues to be critically in demand, along with clothing and blankets. While food is available in the market, 
IDP and other conflict-affected communities have reported that limited access to cash and increased prices have 
negatively affected the access to food items leading to a dependence on less expensive and poorer quality food and 
reducing the of meals or portion sizes. An estimated 11 per cent of IDPs (located in Zayzoun settlement and in Tal 
Shihab) have reported having access to no food at all (CARE, April 2016).  

Protection concerns remain vast across the south. In southwest Dar’a, new IDPs indicated that their most significant 
concerns include housing, land, and property issues (70 per cent), loss of personal and civil documentation (33 per 
cent), child recruitment (21 per cent), and family separation (10 per cent) (CARE, April 2016). The protection sector 
is beginning to scale up programming in the south, with some 10 operational partners assisting 2,196 people in 
March. 

 In As-Sweida, markets were paralyzed as the Syrian pound continued to depreciate against the US dollar. 
Although commodity prices increased (especially for local products such as fresh produce), trade strikes aimed 
at pressuring the GoS took place with shopkeepers claiming that selling at the current exchange rate would result 
in heavy losses on their side. Other sectors are also continuing their efforts to respond to needs among the 
displaced, while maintaining their regular programming.  During the latter weeks of April and early May, cross-
border partners delivered animal feed to 752 households in  Quneitra (Al Kashniyeh, Khan Arnaba and Queintra 
sub districts) and 920 households in Dara (Nawa, Jasim and As Sanayman sub districts) for the first time since 
the passage of UNSCR 2165/2258. The animal feed aims to prevent distress sales among small- and medium-

sized herders and thus sustain access to rural livelihoods.  

 

 Over the reporting period, the Food Security Sector continued efforts to mainstream SGBV into its activities in 
collaboration with the GBV working group and UNFPA and delivered nutrition sensitive agriculture training to 

operational partners including Syrian NGOs.  
 

 UNCHR and NFI/shelter sector partners continue to distribute NFI kits to communities in southwestern Dar’a. 
An assessment of collective shelters is now underway in collaboration with WASH partners and will help to inform 
rehabilitation activities in the south. Sectoral activities are targeting 10,000 people in the south. 

 At the same time, in addition to the targeted distribution of hygiene kits, the WASH sector is looking to improve 
WASH facilities in tented settlements and collective centers through both a general and protection/security lens. 
The sector is targeting over 110,000 beneficiaries across its regular and rapid response programming.  

 Alongside its continued support to health facilities in the south, the health/nutrition sector has rolled out training 
on cholera preparedness, basic trauma care, and the prevention of disabilities for healthcare professionals. 
Significant gaps in the health sector response have been reported in Quneitra and efforts are now underway to 
scale up support to health points throughout the governorate.  

 In Dar’a governorate, elementary schools are reportedly not functioning at all in 15 per cent of assessed 
communities. In Quneitra governorate, elementary schools are reportedly not functioning in 13 per cent of 
assessed communities (AoO, March 2016). In this context, education sector partners are scaling up their 
programmes to pilot the standard, nation-wide curriculum in the south.  
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General Coordination 
The Government of Turkey has developed and enacted new regulations for the issuance of work permits for 
humanitarian staff and the crossing of staff into and out of Syria. The new regulations have presented challenges to 
humanitarian actors in ensuring consistent staffing within and outside Syria. Discussions with the Government of 
Turkey to ease the restrictions are ongoing. 
 
In Jordan, OCHA, the Logistics Cluster and other relevant partners have prepared updated Standard Operating 
Procedures (SoPs) for cross-border operations under UNSCR 2165/2258. A supplementary protocol is being 
developed for INGOs participating in official convoys under agreements with UN agencies to promote more effective 
and efficient partnership.  

Humanitarian Funding 
On 4 February 2016, the Supporting Syria and the Region conference in London brought together world leaders to 
mobilise resources for Syria. Donors pledged $12 billion, with $6 billion earmarked for 2016; $6.1 billion pledged for 
2017-20 and $40 billion recorded as concessional loan pledges. Six donors (Germany, European Commission, USA, 
United Kingdom, Japan, Norway) pledged a combined total of $4.56 billion – which represents over three quarters of 
the overall amount for 2016. As of the end April, 53 per cent of the pledges had been allocated (with 33 per cent of 
pledged funds allocated to UN–coordinated appeals); 48 per cent of the pledged funds had been allocated to an 
implementing organization; and 72 per cent of pledged funds had been allocated to a recipient country affected by 
the crisis.  
 

 
 

 
Despite generous pledging by donor governments in London, the 2016 Syria HRP is currently only 14.1 per cent 
funded; the 2016-2017 Regional Refugee and Resilience Plan (3RP) is 23 per cent funded, while the combined 
percentage of funding received for the 2016 HRP and 2016 3RP requirements currently stands at 20 per cent at the 
end of April 2016. 
 

 
 
Humanitarian Pooled Fund Allocations for Syria 
 
The Syria Humanitarian Fund managed by OCHA Syria recorded new contributions of $10.9 million for 2016, 
resulting in a total of $35.8 million in the Fund after Belgium paid their pledge of $6.3 million. Of this amount, $21.3 
million has been allocated to 17 projects (six under reserve allocation and 11 under the standard allocation), leaving 
a balance of $14.5 million. Seven projects to be implemented by NNGOs are currently under the MoFA clearance 
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process - one of them since December 2015, and the rest since March 2016. An additional three projects are in 
different stages of grant preparation after MoFA clearance was obtained. The total value of projects under the MoFA 
clearance process and those in the grant preparation process is $4.9 million. If all projects are approved, the Fund 
balance will be $9.6 million. 
 
During the reporting period, the Jordan Humanitarian Fund launched a call for proposals for southern Syria. Five 
applications were received in the Health (2), Nutrition (1), Shelter (1), and Food Security and Agriculture (1) sectors. 
Respective sectors have now initiated technical review in collaboration with the Protection sector, which is reviewing 
all projects to ensure and strengthen protection mainstreaming. 
 
The Turkey-based Humanitarian Fund has reached the final stage of 2016’s first round of allocations, with at least 
14 contracts being prepared currently to be signed by the DRHC during the upcoming week. A total of 40 projects 
were recommended for funding across the eight clusters. The majority of funding has been allocated to Syrian 
national NGOs, with a total of 66 per cent of funding to be allocated for 27 projects. 

Key Humanitarian Reports and Updates 

 Security Council Adopts Resolution 2286 (2016), Strongly Condemning Attacks against Medical Facilities, 
Personnel in Conflict Situations 

 Zeid calls Syria camp bombing “despicable,” warns crisis in Hama prison may turn deadly  

 Under-Secretary-General for Humanitarian Affairs and Emergency Relief Coordinator, Stephen O'Brien 
Statement on Syria, 5 May 2016 

 Statement attributable to the Spokesman for the Secretary-General on strike on camp in Syria  

 Mercy Corps: Civilians continue to bear the brunt of suffering in seemingly endless war 

 Standing up for humanity: Our only choice - Statement by Humanitarian Coordinators in the Middle East and 
North Africa on the World Humanitarian Summit 

 MSF President to UN Security Council: "Stop these attacks"  

 Under-Secretary-General for Humanitarian Affairs and Emergency Relief Coordinator, Stephen O’Brien 
Statement to the Security Council on Syria, New York, 4 May 2016 

 No End in Sight: A Case Study of Humanitarian Action and the Syria Conflict   

 Syrian Arab Republic: 2016 UN Inter-Agency Humanitarian Operations (as of 3 May 2016)   

 Syrian Arab Republic: Humanitarian Snapshot (as of 30 April 2016) 

 Condemning Attacks on Hospitals as War Crimes, Secretary-General says Security Council Must Press All 
Parties to Respect Humanitarian Obligations 

 MSF: Aleppo hospital death toll mounts to 55, people trapped have to “stay and die” 

 Syria: ICRC calls on all sides to stop indiscriminate violence in Aleppo 

 Human Rights Watch: Syria: Disregard for Civilian Life in Hospital Attacks 

 UN OHCHR: “Monstrous disregard for civilian lives” in Syria as hospitals and markets bombed – Zeid 

 Physicians for Human Rights: Airstrike on Syrian Hospital Kills Dozens, Including Patients and Doctors 
 

For further information, please contact:  

Sebastien Trives, Head of OCHA Syria, trives@un.org 

Trond Jensen, Head of OCHA Turkey, jensen8@un.org 

Sarah Muscroft, Head of OCHA Jordan, muscroft@un.org 

Helena Fraser, Head of OCHA Regional Office for the Syria Crisis, fraser@un.org 

For more information, please visit www.unocha.org/syria  www.reliefweb.int   
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