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This report is produced by OCHA Iraq in collaboration with humanitarian partners. It covers the period from 13 September 19 September. Due 
to the rapidly changing situation it is possible that the numbers and locations listed in this report may no longer be accurate. The next report 
will be issued on or around 26 September.
 

Highlights 
 

 The influx of 171,500 IDPs in 

Najaf, Kerbala and Diwaniya 

has overloaded water and 

sanitation infrastructure.  

 IDPs in unfinished buildings, in 

the open or in schools are the 

most vulnerable. Systematic 

planning is needed for IDPs 

relocation to dignified shelter 

solutions and for the 

rehabilitation of schools before 

educational activities can 

resume. 

 Since 7 September 900 IDP 

families have returned from the 

Kurdistan Region to the Al-

Qosh sub-district. 

 The Ministry of Health, 

supported by the WHO and 

UNICEF, embarked on a five-

day national polio vaccination 

campaign targeting 5.8 million 

under 5-year-old children.  

 

Situation Overview 
The collision of culture, custom and language by the displacement of 1.8 million people since January 2014 is 
beginning to weigh on community social cohesion. Previously largely separated, IDPs and host communities from 
different ethnic groups have been thrown together. They are now competing for limited resources and social 
services compounded by deteriorating economic conditions.   
 
The most vulnerable IDPs have sought refuge in unfinished buildings, in the open or in schools. The presence of 
displaced persons in schools has resulted in delays to the start of the 2014/2015 academic year. The Kurdistan 
Region of Iraq’s Dahuk Governorate is the most affected, with 672 schools used for shelter by the displaced. In 
Dahuk’s Sheikan district IDPs have reportedly been removed from 40 of the 46 schools occupied, without 
alternate accommodation being provided. The relocation of IDPs from schools is a priority for government and 
humanitarian agencies, both to allow for the resumption of education and to prevent any resentment towards 
IDPs for disrupting host communities access to education. Systematic planning is required to ensure that IDPs 
relocated from schools have access to dignified shelter solutions and to ensure rehabilitation of infrastructure 
prior to the resumption of educational activities. 
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Some IDPs have started to return to their homes in Al-Qosh (900 families, 5,600 people) and Zumar areas, 
Ninewa Governorate. Partners have started distribution in Zumar and an inter-agency assessment and response 
mission is being planned in Al-Qosh.  
 
In Kirkuk, restriction of the entry of new IDPs continues to be reported. Rental prices in areas with high IDP 
populations have increased considerably. Kirkuk’s residents are blaming landlords for exploiting accommodation 
shortages, and IDPs for putting pressure on the market. Many in the host community are reportedly said to favor 
IDPs being put in camps irrespective of whether or not they can afford accommodation.  

Funding shortfalls for WFP Iraq’s refugee operation will force the WFP in October to move from vouchers to in-
kind food assistance for 70,000 Syrian refugees in Domiz. School feeding for some 12,000 Syrian children has 
also stopped. The level of assistance for all 100,000 WFP food beneficiaries living in refugee camps (almost 
65,000 of whom are women and children) will be reduced. In-kind food distributions will be cut from one individual 
food parcel per person per month to two individual food parcels per family per month, irrespective of family size. 
This funding shortfall for the refugee response will place increasing pressure on scarce local resources in some 
host communities, already under strain from the influx of IDPs. 

The UN Special Representative of the Secretary General attended a meeting for IDPs with high level political 
figures in Baghdad on 13 September. Prime Minister Haider al-Abaidi promised the acceleration of government 
assistance to the 1.8 million people displaced since January 2014. A decision to suspend Iraq military operations 
and air strikes, even in ISIL occupied areas, was taken to prevent civilian casualties. ISCI ’s leader Amar al-
Hakim’s urged the Government to continue its financial support for the displaced.  

Humanitarian Response 

 Water, Sanitation and Hygiene 

Needs: 

 The influx of 171,500 IDPs in Najaf, Kerbala and Diwaniya has overloaded municipal water and sanitation 
infrastructure. The cluster is assisting about 25,610 beneficiaries in Najaf, 14,770 in Kerbala and 10,030 in 
Diwaniya. Local authorities are requesting the cluster’s support to improve service delivery to IDPs living in 
informal settlements. There is a need to broaden hygiene awareness among IDPs in Najaf and Kerbala and 
southern governorates. 

 Displaced people in 81 of the 672 schools occupied by IDPs in Dahuk Governorate have been evacuated. 
There is an urgent need to accelerate WASH camp services to meet increasing demand, as well supporting 
the rehabilitation of school WASH facilities in preparation for the return of students. 

 
Response: 

 Some 23,530 IDPs were provided with WASH emergency supplies and training was also given to IDPs for 
waterborne disease prevention in the Missan Governorate town of Amara.  

 Some 492 IDPs were provided with approximately 10 litres of water (5,000 litres in total) and sanitation 
facilities were also desludged in Kerbala Governorate’s Freya village.  

 In Anbar Governorate water tankers are daily delivering 360,000 litres to cover the needs of 17,000 IDPs in 
Heet, Kubaisa, Al-Furat and Al-Mammora, Ammriatte Al-Fallujah, Al-Khalidiay and Al-Habbaniyah. This is 
equivalent to about 21 litres of water per person per day. About 12 tons of refuse are also collected daily.  

 In Sulaymaniyah Governorate’s Arbat transit camp hygiene kits, jerry cans and 500 litre water tanks were 
distributed. Syrian refugees already trained in hygiene awareness preformed a hygiene promotion 
programme for IDPs. Some 40,000 litres of water is being trucked daily by 8 tankers to Arbat. Of the 175 
latrines and 175 toilets; 70 latrines and 70 showers are functioning with the remainder being repaired. An 
additional 80 toilets and 80 shower units are planned.  

 350 IDP families recently arrived at Khanaqin’s Aliyawh transit camp. The camp has a capacity for 1,000 
families and is now hosting 1,480 families. The cluster distributed: 1,350 hygiene kits, 1,350 buckets and 75 
refuse bins to the IDP population in the camp. The cluster will continue daily water delivery by tanker of 
114,000 litres of water to Aliyawh until October, to complement borehole water, to ensure a minimum of 20 
litres of water per person a day.  
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Gaps & Constraints: 

 Military activity has closed many roads in the Anbar Governorate’s Falluja district, preventing the delivery of 
water to beneficiaries.  

 Road security and restrictions from Baghdad to the southern governorates, as well as from Baghdad to 
Anbar, continue to impair the response.  

 Food Security 

Needs: 

 About 1.8 million people have been displaced in Iraq since January 2014 and are dispersed across an 
estimated 1,500 sites. Five governorates are hosting 73 per cent of IDPs. The largest numbers of IDPs are 
concentrated in the governorates of Dahuk (520,445), Anbar (370,381), Erbil (184,006), Kirkuk (128,042) 
and Baghdad (109,113).   

 Large numbers of IDPs are facing competing needs and complete loss of livelihoods, especially in Anbar 
Governorate and the KR-I governorates of Dahuk and Erbil. Host communities are also experiencing food 
shortages, price increases and livelihoods decline. 
 
Needs addressed: 

 Large scale distributions across multiple geographic areas. 

 
Response: 

 Significant humanitarian action is being directed towards Dahuk Governorate, as a consequence of the 
largest IDP population concentration. Family rations assistance since 15 August in Dahuk Governorate 
increased from 168,000 to 175,000 beneficiaries.  

 All field kitchens have been closed with the exception of the facility at the Kankhe IDP camp in the Dahuk 
Governorate. Its closure is expected soon and food assistance will be replaced by family ration packs. 
Residual assistance is still delivered by Immediate Response Rations (IRR) for new arrivals on a case-by-
case basis.  

 The cluster is preparing to mobilize food assistance for Zumar and surrounding villages in the Ninewa 
Governorate after the return of IDPs.    

 Options for the introduction of new intervention modalities has been verified and coordinating mechanisms 
with cluster partners are being established for vouchers, cash and market support activities in the 
governorates of Dahuk, Sulaymaniyah and Erbil.  

Gaps & Constraints: 

 Despite the improvement of humanitarian access in some areas, the conflict continues to hinder access to 
many vulnerable populations.   

 Projected displacement increases will add pressure on existing capacities in host locations and IDP camps. 

Shelter and Non-Food items 

Needs: 

 Among the 860,000 people displaced to the KR-I since January 2014, assessments have identified about 
480,000 people in urgent need of shelter and winterization assistance.  

 In 14 other governorates, 940,000 are displaced and assessments indicate 70 per cent (660,000 IDPs) are 
in need of humanitarian assistance. 30 per cent (200,000 people) of IDPs require shelter assistance and 70 
per cent (460,000) are lacking basic Non Food Items (NFIs).  

 Across Iraq there are 68,983 households (HH) using schools, collective centers and religious buildings for 
shelter. The evacuation of IDPs from schools to alternate accommodation is a priority. 

Response: 

 In Dahuk Governorate, of the 672 schools occupied by IDPs, 81 have so far been evacuated to permit for 
the facilities rehabilitation to allow for the start of the delayed 2014/2015 academic year. 



Iraq IDP Crisis Situation Report No. 12 |4 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

 Of the 14 planned IDP camps in Dahuk Governorate, the construction of nine has begun. Discussions about 
the establishment of the remaining five camps are progressing.  

 Six camps are constructed or have been rehabilitated in Diyala, Missan and Basrah governorates. 

 NFIs have been distributed to more than 25,067 households since 1 September, including such items as 
1,500 kitchen sets and 9,801 sleeping kits. 

 Some 5,873 HH received NFIs and hygiene kits in Babylon, Basrah and Missan, another 7,634 HH in KR-I 
received mainly mattresses and quilts. There was a further distribution of NFIs to 4,020 HH throughout 10 
governorates in recent days. 

 

Gaps & Constraints: 
 

 Some IDP camp development has so far not met minimum standards. 

 Some of the 26 sites for IDP camps do not yet have the necessary funding, nor has camp management 
been assigned to an agency. 

 There continues to be a shortage of kerosene stoves and kitchen sets. 

 Health 

Needs: 

 Out of nine hospitals in the Salah al-Din Governorate, only two district hospitals (Samarra and Balad) are 
currently fully functioning. The Tikrit teaching and Biji and Tooz hospitals are providing fewer emergency 
services because of a shortage of medical staff.  

 The Kerbala health department announced on 9 September that in the month of August, an estimated 60,150 
IDPs attended various health facilities, including the 23 temporary clinics and 27 mobile teams.  

 A missile, from unknown origin, destroyed an ambulance in Anbar’s Karma district. 

 
Polio campaign:  

 The Ministry of Health, supported by the WHO and UNICEF embarked on a five-day national polio 
vaccination campaign targeting 5.8 million under 5-year-old children on 14 September. Two cases of polio 
were confirmed in Baghdad earlier this year. This is ninth campaign since January 2014 and health 
authorities are planning more in the coming months to strengthen immunity among children.  

 The oral polio and measles vaccination campaign for IDPs in Anbar Governorate was undertaken between 3 
and 12 September. 

 Sinjar hospital and its health sector were unable to participate in the immunization campaign because of staff 
shortages. The Baaj and Bleej health sector vaccinated children in Sinjar villages. 

 In Salah al-Din Governorate a polio campaign began on 14 September in Tooz and Shirqat and the following 
day in Tikrit. The campaign is scheduled to begin in Biji within a few days. There have been very few 
deliveries of vaccination doses to Kirkuk Governorate.  
 
Disease surveillance: 

 There is a shortage of chlorine for water treatment affecting some projects, especially in Kirkuk’s Hawija 
district, and in Anbar. 

 In Kirkuk Governorate there are concerns about adequate control and response systems for waterborne 
diseases.  

 
Response: 

 The NGO Emergency will operate Khanaqin’s primary health care (PHC) facility. 

 The cluster assisted Dahuk’s health ministry in the deployment of 50 nurses to nine hospitals and PHCs 
providing health services to 7,040 patients including 4,565 IDPs. 15 mobile medical teams are providing 
support to Dahuk’s health department. 
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 On 14 September the cluster conducted a mission to Kirkuk to support the establishment of a PHC facility in 
the new Laylan IDP camp, expected to host 8,000 IDPs.  

 The cluster held a quarterly meeting with government health department representatives to discuss the 
control of possible cholera outbreaks and preventive actions taken so far. 

 Cluster partners WHO and IOM held meetings to coordinate support for Dahuk clinics with doctors, nurses, 
paramedics, pharmacy assistants and medication and to plan TB programming. 

 Rehabilitation of the Erbil Governorate’s Baharka IDP camp’s PHC facility has been completed. 

 

Gaps & Constraints: 

 Medicine shortages for the treatment of chronic illnesses and insufficient medical staff in KR-I caused by the 
IDP influx is being reported throughout the three governorates.  

 There is a critical gap in the extension of health services to IDPs living in unfinished buildings and the open. 

 The Samarra hospital is in urgent need of surgical equipment. 

Protection 

Needs: 

 IDP communities continue to report a need for cash assistance to pay shelter and other basic costs.  
 

Response: 

 Ongoing protection monitoring assessments covering 354,557 individuals (55,365 families) have been 
conducted since February. Some 10,223 cases have been approved for cash assistance, 15,008 cases 
received legal assistance, and referrals have been made for 5,414 persons with specific needs. In addition, 
psychosocial support has been provided to 8,173 children and 124 victims of sexual and other forms of 
gender-based violence (SGBV). 13,713 dignity kits have been distributed to people who reportedly suffered 
from SGBV. 

 Logistical and technical support is being provided to government authorities in Suleymaniyah Governorate 
for the registration of IDPs. 
 

Gaps & Constraints: 

 The constant shifting of the conflict’s frontlines is allowing some IDPs to return to their homes. This 
highlights the need to step up protection monitoring and assistance for the returnees.   

 There are increasing reports of IDP evictions from private property in Dahuk. Investigations are needed to 
determine the reasons for evictions and to develop responses or alternative solutions to them. 

 Education 

Needs: 

 Psychosocial and health services for children and teachers need integration into the educational response. 

 The opening of many schools for the 2014/15 academic year, particularly in Dahuk, is being delayed 
because of the occupation of education facilities by IDPs. 

 ISIL in areas under its control abolished art, music, social studies, history, psychology and philosophy,   
among other subjects, from the national education curriculum.  
 

Response: 

 The cluster will support the KRG in the renovation of 12 schools in Erbil and about 199 schools in Dahuk. 
Infrastructure assessments are being carried out in Dahuk and Erbil. An estimated 64,000 children will 
benefit from the rehabilitation of the educational facilities.  

 In Baharka camp (Erbil) 398 children (195 boys and 203 girls) are attending educational and recreational 
activities. In Dahuk’s Sharia 1,125 children are also attending similar activities in 6 recreation centres. 

 
Gaps & Constraints: 
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 Not all IDP children of school-going age living within host communities will be able to attend schools 
because of overcrowding, or language or family issues. 

 Displacement and insecurity in certain areas are challenging information collection and analysis. 

Logistics 

Needs: 

 The humanitarian community’s winterization programme is scheduled to begin within the coming weeks. The 
Logistics Cluster is preparing additional warehousing and transport capacity.  

 
Response: 

 The cluster received one flight from UN Humanitarian Response Depot (UNHRD) carrying NFIs for eight 
NGOs and was cleared on 9 September at Erbil International Airport.  

 The remainder of cargo received from Unsolicited Bilateral Donations (UBD) in August is scheduled to be 
collected in the coming days by a government partner for distribution to Erbil beneficiaries.  

 A logistics officer has been deployed to the cluster’s Dahuk warehouse to support partners.   

   
Gaps & Constraints: 

 The cluster is scaling up operations to provide support to partners growing logistics capacities.  

 Storage and transport is required to support the surge and the anticipated increase in materials for the 
winterization program.  

 

Emergency Telecommunications Cluster 

Needs: 

 The humanitarian community in Iraq is requesting emergency IT and telecommunications services from the 
Emergency Telecommunications Cluster (ETC). The provision of radio services in major cities will improve 
the safety and security of humanitarian staff on the ground, while the provision of internet services in IDP 
camps will allow organizations to communicate and coordinate operations more effectively.  

 
Response 

 The ETC is planning deployment of emergency radio communications services in Erbil, Sulaymaniyah and 
Dahuk. Backup internet connectivity will be provided to the humanitarian community operating in Arbat and 
Domiz transit camps and additional planned camps around Dahuk and Sulaymaniyah.  

 Communication equipment arrived in Erbil to extend the data and radio networks in KR-I.  

 The Sulaymaniyah radio room is operational after the training of two radio operators. Radio services are only 
available to UN staff. The cluster will establish inter-agency radio services in Sulaymaniyah soon.  

 

Gaps and constraints 

 The lack of commercial flights into KR-I is delaying imports and deployment of vital IT and 
telecommunications equipment.  
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Background on the crisis 

Since the fall of Mosul on 9 June, armed opposition groups (AOGs), including Bathists, tribal militias and members of the 
former regime/military, along with the Islamic State of Iraq and the Levant (ISIL), have taken control of large swathes of 
Iraq’s provinces of Ninewa, Salah Al-Din and Diyala. The cities of Mosul, Tikrit, Tal Afar, Beiji, Quayyara, Sinjar, 
Suleiman Bek, Rashad, Hawiga, Riyadh, Falluja and Saqlawiyah, are currently under AOG control. Since January much 
of Anbar has been under ISIL control. This has led to massive internal displacement. Iraq is now contending with one of 
the largest internally displaced populations in the world; over 1.8 million have been displaced since January this year. 
 

General Coordination 
A multi-agency assessment was recently held by the UN, NGOs and media development organizations to explore 
and establish the communication and information needs of local communities. Currently access to information by 
communities to Iraq’s fast moving events is severely limited. The assessment found the strengthening of 
communications between humanitarian actors and local communities was an imperative. 
 
The IDPs priority information needs are: 

 Information of family members from places of origin. 

 Information for available assistance and services, including criteria and registration procedures.  

 Information for resettlement and asylum procedures.  
 
The use of mobile phone technology by IDPs and host communities, particularly for contacting direct family 
members and relatives, is providing a mechanism to fill information gaps. However, this also comes with the risks 
of the propagation of misunderstandings and unchecked rumour, which can lead to complications for the 
humanitarian response.  
 
In a conflict environment community perceptions are often key for an effective humanitarian response, including 
humanitarian access. A feedback mechanism for communities to humanitarian actors was seen as a necessary 
and urgent facility. 
 
It was found the information gap is particularly acute for women. In some areas women have reported as having 
no direct access to communication channels, such as mobile phones, and an overall limited understanding 
concerning available assistance from the humanitarian community.  
 

Link: http://www.cdacnetwork.org/i/20140917162422-moeda 
 

For further information, please contact: 

Barbara Manzi, Head of Office, manzi@un.org, 

 Mobile Iraq: +964 (0) 750 312 9201 

For more information, please visit https://iraq.humanitarianresponse.info 

 


