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2 intRoduCtion

Foreword

I
n the final weeks of 2013, an emergency in the Philippines 
led Internews Europe to draw heavily upon its expertise and 
leadership in placing communication with communities affected 
by disasters at the heart of the humanitarian system’s response; 

in partnership with our US sister organisation, Internews Network, 
we rapidly launched Radio Bakdaw to help a community of 50,000 
people in Eastern Samar recover from the ravages of Typhoon 
Haiyan. Our response in the Philippines bore many of the hallmarks 
of our work throughout 2013 in combating, through dedicated 
humanitarian information and broadcasting intiatives, the intense 
information deprivation of communities and families affected by 
crises such as the intractable Syria conflict and by the kind of 
‘protracted emergency’ that has spawned the Dadaab refugee city 
in north-eastern Kenya.

As we step back from the urgency with which our teams 
responded to Typhoon Haiyan, three key trends emerge from our 
work throughout 2013. The first is the power of partnerships and 
collaborative leadership, leading to increasing success in brokering 
collaborations both at the local and at the international level. The 
second is the interconnectedness of the challenges and issues 
(conflict and control of extractive industries, or humanitarian crisis 
and climate change, for instance) we seek to address through 
our information mission. Finally, we have transformed the right to 
online privacy free of surveillance into a concern of all citizens thus 
creating a potentially powerful constituency to support our digital 
freedom work in some of the world’s most intolerant information 
environments.   

The highlights presented in this year’s Annual Review, show that, 
irrespective of the permutations of the media and technologies 
we have worked with (radio, TV, mobile, crowdsourced maps 
etc.) or the contexts in which we have deployed them, the role of 
professionally sound, accurate, ethically grounded journalism has 
remained central to our impact.

2014 will see us redouble efforts to define our role in an information 
universe of increasing relativism and of decreasing public trust, 
made ever more complex by the increasing ability of each and 
every citizen to be an originator and distributor of content. The 
more complex the information universe, the more it needs support 
to serve the public good.

Mark Harvey, Executive Director, 2011-2014
Daniel Bruce, Interim Chief Executive, 2014
Aidan White, Chair, Internews Europe

Foreword

where we work

Humanitarian information
Mali
Dadaab, Kenya

Human Rights
Child Rights

Conflict and Stabilisation
Pakistan
Ivory Coast

environment

Finance and Fundraising

2

4

6
7
8

10
12

14
14
15

16

18

editor
Axelle Basselet
Sub-editor
Erik Nelson 
Contributors
Thomas Baerthlein, Axelle Basselet, 
Daniel Bruce, Alison Campbell, 
Elsa Caternet, Lucy Cronin, Nicolas 
Ebnöther, James Fahn, Amelie 
Koulanda, Mark Harvey, Jacobo 
Quintanilla, Magali Siaudeau, 
Francesca Silvani
internews europe trustees
Jeanne Girardot, Jean-Maxence 
Granier, Martin Hallqvist, David 
Hoffman, Randolf Kent, Vidhi Tambiah, 
Aidan White, Sebastian Winkler

picture Credits
Meredith Kohut (p1, p8-9), Rafiq 
Copeland/Internews (p3), UNICEF 
(p12-13)

To request an additional, hard copy 
version of this report please email: 
communication@internews.eu



3

I
nternews Europe’s global 
programme team has 
successfully implemented an 
ambitious portfolio of projects 

in 30 countries in 2013 to support 
local media and information 
systems in some of the most 
fragile, crisis-hit and poorest 
countries of the world. 

Our Conflict and Stabilisation team 
is working as part of a consortium 
of international and local partners 
on an ambitious project aimed at 
restoring trust between citizens 
and government authorities in 
Pakistan’s Khyber Pakhtunkhwa 
Province. Our participation in 
the consortium ensures that our 
approach to communicating 
with citizens – through projects 
to support media, community 
mobilisation and access to 
information – is at the heart of 
long-term efforts to build trust 
between the government and the 
governed.

Elsewhere, Internews Europe 
launched a groundbreaking 
initiative to look at how media 
and communication work 
alongside advocacy, civil, legal 
and policy efforts to bring a 
real shift in the environment for 
protecting children whose rights 
are systematically violated. With 
funding from the Ikea Foundation, 
we conducted in-depth research 
in Kenya, India and Brazil to 
assess the information landscape 
for children’s rights and the 
relationship between media, civil 
society, and policy makers. A 
resounding finding in all three 
countries is that the voices of 

key ACHievementS in 2013

children and young people are 
woefully silent, both in media 
coverage about child rights and in 
public debates about issues and 
policies that affect child rights. 
Throughout 2013, Internews 
Europe also launched several 
innovative projects in countries 
where there is hope of moving 
towards stable democracy. 
In Myanmar, working with our 
country office in Yangon, we have 
built a ‘News Lab’, which will 
bring together journalists from 
diverse media outlets working in 
different languages to improve 
their professional standards. 
Early in the year, Somali refugees 
began listening to a new radio 
programme of news and 
information about the world’s 
largest complex of refugee camps 
in Dadaab, Kenya.
We have also conducted a 
strategic review of our Human 
Rights portfolio, commissioning 
case studies to give insight into 
what we have achieved in four 
nations with troubling rights 
records. We used a wide range 

of either proven or innovative 
approaches to support freedom 
of expression and access to 
information under repressive 
regimes or those emerging from 
authoritarian control. We used the 
opportunity to draw some very 
concrete lessons about how we 
can partner with local information 
and media actors, monitor the 
results of those partnerships, 
and bring about change in these 
challenging environments.
In the Humanitarian Information 
Programme, Internews Europe 
is now hosting the secretariat of 
the Communicating with Disaster 
Affected Communities (CDAC) 
network. We received a grant 
from Britain’s Department for 
International Development (DFID) 
to invest in the CDAC secretariat 
and the capacity of members to 
respond to humanitarian disasters, 
as well as to build an emergency 
roster of skilled and experienced 
communication experts.

Francesca Silvani
Director of Programmes
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AmAzon BASin:
inteRACtive mApping pRojeCt

Internews continued to support an 
interactive mapping website for the 
Amazon region, in partnership with
the O Eco news agency.

mAli:
HumAnitARiAn 
inFoRmAtion 
SeRviCe

This project provides 
access to essential 
and relevant 
information to people 
displaced internally by 
the conflict in northern 
Mali.

ivoRy CoASt:
mediA FoR All, All
FoR SoCiAl CoHeSion

Internews Europe 
completed a successful 
project in Western Ivory 
Coast to support local 
media strengthening social 
cohesion in conflict-affected 
communities.

HAiti:
Building A BetteR HAiti

This UN Habitat-funded 
project aimed to establish 
a strong and coherent 
communication campaign 
promoting safer construction 
practices.

ARmeniA, geoRgiA, AzeRBAijAn
And SoutHeRn RuSSiA:
ConneCting on enviRonmentAl 
iSSueS in noRtH And SoutH CAuCASuS

An Internews report flagged that climate 
change and biodiversity are poorly reported 
on by the media and journalists, leading to a 
lack of understanding by the public and policy 
makers. 

CHild RigHtS:
kenyA, BRAzil, indiA

Internews Europe undertook six 
months of intensive research to 
understand the links between 
child rights violations and media 
coverage of the issue in India, 
Kenya and Brazil.
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pAkiStAn:
ReBuilding tRuSt on A
FRACtuRed FRontieR

In the conflict-ridden Khyber-Pakhtunkhwa 
Province of Pakistan, Internews Europe 
works to improve community communication 
channels as part of “Peacebuilding Support to 
the Post-Crisis Needs Assessment”.

iRAq:
iRAq mediA junCtion

This project worked to strengthen 
investigative journalism and 
social-issue reporting, giving 
journalists editorial and reporting 
skills and the ability to cultivate 
sources and contacts.

kenyA:
dAdAAB HumAnitARiAn
inFoRmAtion SeRviCe

Internews works with 
humanitarian agencies, 
journalists and radio 
programmers to improve  
information flows for camp 
citizens and fill the information 
vacuum in refugee camps in 
Dadaab, Kenya.

pHilippineS:
HumAnitARiAn 
inFoRmAtion SeRviCe
 
In the aftermath of Typhoon 
Haiyan, an emergency radio 
station was set up, providing 
lifesaving information to the 
disaster-affected communities.

myAnmAR:
myAnmAR newS lAB

This project is an information platform 
launched to enhance the information 
environment around peace and 
conflict issues in Myanmar.

SoutHeASt ASiA:
Study ‘‘FReedom oF expReSSion
And RigHt to inFoRmAtion in
ASeAn CountRieS’’ 

This research examined freedom of 
expression across all 10 ASEAN nations 
and made recommendations to address 
gaps with a region-wide approach. 



in 2013 internews 
played a key role in 
bringing improved 
humanitarian 
response to crisis-
hit populations 
affected by protracted 
conflicts or natural 
disasters. 

I
nternews continued to develop 
and implement programmes 
to fill the information void 
for millions of refugees and 

internally displaced people in 
Mali, Syria, the Philippines and 
Kenya. Each day, these vulnerable 
communities benefit from the 
Humanitarian Information Service 
radio programmes set up in 
partnership with local media. 

Internews assessed the needs 
of Syrian civil war survivors 
in Lebanon and in Jordan in 
November. Our report, “Lost: 
Syrian Refugees and the 
Information Gap” found that the 
majority of Syrian refugees are 
deprived of information and live in 
a climate of rumour and mistrust. 
The report highlighted the many 
barriers that impede efforts 
by humanitarian organisations 
to exchange information with 
refugees or to put in place 

effective mechanisms for communicating with their 
beneficiaries.

Meanwhile, in the Philippines, in the immediate days  
after typhoon Haiyan struck the country, Internews 
launched Radio Bakdaw (“Rise” in the local language), 
providing much-needed news and information to over 
50,000 people in Guiuan in Eastern Samar, one of the 
first and worst-affected areas. (See below) 

inFoRmAtion iS like A ligHt

In the aftermath of a natural disaster, local media remain the 
main information source for most affected communities. 
In Guiuan in Eastern Samar, Philippines, Radio Bakdaw 
became a lifeline source of information for more than 50,000 
citizens within a few days of the deadliest typhoon in the 
island nation’s history. The station supported a team of 
local journalists whose own media outlets were destroyed 
in the storm. “You’re turning on a light,” John Ging, 
Director of Operations for the United Nations Office for the 
Coordination of Humanitarian Affairs, said of the information 
Radio Bakdaw provides. “Information is like a light. It’s 
taking people out of the dark.”

HumAnitARiAn
inFoRmAtion

6 Humanitarian information



I
n response to political 
instability, food shortages 
and severe drought in 
Mali into early 2013, 

Internews Europe partnered 
with Radio Klédu to provide 
a Humanitarian Information 
Service (HIS) for the worst 
affected communities. Radio 
Klédu airs a daily 20-minute 
humanitarian information 
programme called “Info-
Aide,” which focuses on 
issues relevant to the 
population. This approach 
to two-way communication 
allows aid beneficiary 
communities, humanitarian 
organisations and the media 

with the support 
of internews 
europe, an 
independent 
malian radio 
station is working 
with aid agencies 
to provide daily 
humanitarian 
programmes 
for the internally 
displaced 
population.

to communicate more 
effectively with each other. 
The daily 20-minute show 
is broadcast in French and 
Bambara, with an additional 
programme broadcast 
weekly in various national 
languages in order to 
reach a larger share of the 
population. Crucially, the 
station has built up a wider 
network of 20 partner radio 
stations nationwide, with 
messaging in languages 
appropriate for each region. 
Journalists from Radio Klédu 
have received extensive 
training from Internews 
and now produce the daily 
programmes with little 
supervision.

  Journalists 
have always covered 
humanitarian issues, 
but without any 
knowledge of this 
area. The training has 
enabled them to see 
more clearly, have  
better knowledge and 
define the profile of 
information sources, 
and most importantly 
to recognise a 
real humanitarian            
action.

“
“

Bakary Cissé,
Editor-in-chief of Radio Klédu

Building tHe CApACity
oF mAliAn RAdio jouRnAliStS 
to CoveR HumAnitARiAn iSSueS
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internews works with 
humanitarian agencies, 

journalists and radio 
programmers in 

dadaab, kenya, 
to improve 
information flows 
for residents of 
the world’s largest 

refugee camp. 
internews staff 

train refugees in radio 
journalism and empower 

them to inform their own 
community in the longer 
term. 

P
rior to November 2012, the 
vulnerable citizens of this vast 
city-camp lived in an information 
void. Mobile phones and radios 

are ubiquitous in Dadaab and internet cafes 
are accessible too, but relevant, credible 
information about life in the camp was not 
circulated on these platforms. Essential 
information on children’s schooling, lost 
family members, or even camp security 
threats, came from neighbours or long-
term camp residents. Word-of-mouth was 
the main news conduit for twenty years, 
in a settlement the size of Edinburgh or 
Copenhagen.

Internews has tackled this deficit by 
working with Dadaab’s humanitarian 

dadaab,
kenya

agencies to create long-term systems that 
ensure constructive information flows and 
partnering with local journalists to create 
meaningful programming for camp citizens. 
Emblematic of the innovation applied is 
the work undertaken in April 2013. A first 
meeting was convened between local 
journalists and aid agencies for a discussion 
led by UNHCR on basic human rights and 
camp security. Much of the content, though 
of profound importance and relevance to 
local audiences, was unknown to local 
journalists, demonstrating the paucity of 
information exchange occurring in Dadaab, 
even at the highest levels. The session was 
also the first time that local journalists had 
been brought together formally. 

8 Humanitarian information
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A mobilised and well-informed press corps 
can, in turn, better tailor its work to the needs of 
camp citizens. This ethos is reflected in the camp 
radio programming established by Internews, 
in partnership with Star FM, at the outset of this 
project. The Humanitarian Information Service 
is now a fully operational radio station. The 
Somali language programme ‘Gargaar’ (meaning 
‘Assistance’), runs on a daily basis, produced by 
local and refugee journalists trained by Internews. 
Listeners enjoy a range of issue-led programmes: 
from water access to new health care services in the 
camp. The programme is hugely popular. Citizens 
can also participate in the station through call-in 
shows and live broadcasts from around the camp. 

For the first time in twenty years, Dadaab inhabitants 
experience regular radio broadcasts made 
specifically for, about, and by themselves. “People 
feel that this programme is theirs,” said one of the 
camp’s journalists, Shine Jamac. “They feel that it 
is talking to them, and taking their voice to the right 
organisation to deliver their message.”

Getting more crisis-affected people involved in 
gathering information and providing far greater 
access to that information is a cornerstone of 
Internews’ mission. To see both needs met in the 
highly challenging context of Dadaab after such 
a long period of deprivation stands as one of the 
organisation’s most satisfying achievements.

Through the Internews 
journalist training 
programme in Dadaab, 
Mohamed Aden Ali has 
acquired technical editing 
and production skills that 
have allowed him to play 
a key role in the new Star 
FM studio in the camp. 

Childhood polio disabled 
Arale, but he has 
overcome the difficulty 
of moving around the 
sandy streets of Dadaab 
and also contributes 
regular news pieces to 
the programme as a 
reporter, bringing much-
needed information to his 
community.

Hours of humanitarian 
radio programming 
broadcast in dadaab 
over a year.

110 

426,156 
Somali refugees benefited from the 
radio programme supported by 
Internews.

9Humanitarian information



T                
  hrough a range of projects and 
activities, Internews Europe worked 
with numerous communities to 
help them access information and 

produce programming that is editorially 
plural and vital to giving audiences a 
balanced view of the world around them. 

Over a total of three years some 800 
media professionals, citizen journalists 
and activists worldwide received in-
person training in key skills necessary 
for investigative journalism, basic internet 
access, social media, online publishing, 
media ethics, and conflict reporting. To 
help meet an increasing demand for online 
media, Internews provided secure hosting 
for overburdened websites, as well as 
digital security audits of media and human 
rights websites to protect the sites against 
intrusion.

Internews and its partners also developed 
and distributed guides and tutorials 
in various local languages to address 
digital security issues as well as to share 
techniques for online publishing.

Internews conducted research that 
analysed the challenges, threats, and 

opportunities of freedom of expression 
and the right to information in Southeast 
Asia. While this research examined 
freedom of expression across all 10 ASEAN 
nations,  Internews selected five countries 
– Thailand, Laos, Vietnam, Cambodia and 
the Philippines – for deeper analysis.

The study revealed that while the struggle 
to expand freedom of expression and 
the right to information is a common 
denominator connecting the countries 
within the region, the scope and scale of 
that struggle varies by country.

The study made a set of recommendations 
to address the exisiting needs. Amongst 
those, Internews Europe recommends  
establishing or supporting a regional forum 
and network for organisations working 
across the range of freedom of expression 
and right to information issues. Internews 
also recommends support to multi-
country collaborations between diverse 
organisations tackling restrictive laws, for 
example ‘cyber-crime’ laws, through the 
provision of technical assistance, skills, 
resources and networking. 

HumAn
RigHtS

in 2013, internews europe 
continued to build the capacity 
of media outlets, civil society 
groups, human rights activists, 
citizen journalists, bloggers and 
individual citizens to support 
information access through its 
global Human Rights programme.
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The advent of social media 
has created an entirely new 
information environment for 
ordinary citizens, organised 
groups and organisations 
to navigate. With millions of 
tweets, Facebook updates, 
YouTube videos, blog posts 
and Instagram photos 
posted every day, the voices 
of individuals around the 
world can be heard like 
never before.

In 2013, Internews Europe developed NewsVerify, an open-source online content 
verification platform. This highly innovative tool acknowledges the positive contribution of 
citizen journalism to today’s information landscape and responds to the central challenge of 
fact-checking and verification of social media sources.

In an increasingly transparent world where journalists engage with their audiences at all 
stages of the newsgathering process, NewsVerify supports forward-looking media outlets 
in sharing once-proprietary standards and practices. Internews Europe hopes to promote 
a verification environment where newsrooms collaborate on fact checking and build 
confidence in their reporting. Audiences will simultaneously be able to compare news from 
different sources and make their own evidence-based decisions about the facts.

This innovative open-source tool was developed in partnership with Atchai, a London-
based web technology consultancy and development house.

In 2013, Internews Europe awarded three grants for investigative journalism to Iraqi 
journalists. The awards support work covering human rights, corruption, transparency, 
elections and constitutional issues. From 2010 through to 2013, Internews’ Iraq 
Media Junction project worked to strengthen investigative journalism and social-issue 
reporting in Iraq among the hundreds of independent newspapers, radio stations and 
television channels that sprang up in Iraq following the fall of the Ba’athist regime in 
2003.

HumAn RigHtS And inveStigAtive
jouRnAliSm gRAntS AwARded in iRAq

11Human Rights
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Child
Rights

A wide range of countries around 
the globe still witness persistently 
high rates of child rights 
violations. in 2013 internews 
europe undertook six months of 

intensive research to examine more closely the role of 
the media in three different countries and to help define 
a strategy to strengthen the protection of child rights 
by improving the way the issue is reported, discussed, 
understood, addressed and defended. 

B
razil, India and Kenya were 
investigated to understand 
how to harness the power of 
traditional and new media to 

amplify the voices of both children and their 
advocates while sustainably strengthening 
child protection. The research set out 
to understand how current media 
practices, combined with civil society and 
youth voices, make up an “information 
ecosystem” that can be used to defend 
child rights. Additionally, an in-depth 
analysis of media content was undertaken 
to understand the quality and quantity of 
the coverage of child rights violations and 
related policy discussions.

The research also presents a programme 
design concept that could radically support 
sustainable, fundamental shifts in the way 
child rights issues are discussed, understood, 
addressed, defended and thus enable the 
improved protection of child rights.

In light of the challenges and opportunities 
this report has identified, Internews Europe 
strongly believes that the intersection of 
media and child rights deserves substantially 
more donor attention and more engagement 
from both the media development and child 
rights sectors.

12 Human Rights



 Our content analysis of 
leading media outlets shows 
that the media mostly talk about 
children, but hardly ever with 
them. Children’s voices are not 
being heard. Furthermore, most of 
the coverage is just news. There 
is a lack of in-depth reporting, 
background analysis and 
discussion about political solutions. 
Unfortunately, the situation is no 
better in digital and social media 
either. These new platforms are 
hardly used to promote debate on 
child rights, neither by the media 
nor by civil society. 

“

“

Thomas Baerthlein, Project Director

ReCommendAtionS

Internews Europe further identified a 
bundle of strategies to address the 
problems and prepare the ground for 
media and communications to make 
a difference in supporting child rights 
development:

• Foster the deployment of more 
youth journalists
• Establish incentives for journalists 
to specialise in child rights
• Enable networking between 
the media and Civil Society 
Organisations
• Establish and monitor guidelines

In addition, other useful interventions 
include improving the use of 
digital/new media platforms for 
communicating child rights issues 
and providing media literacy training.

key FindingS

A wide range of factors currently inhibit the 
media from playing a comprehensve role in 
promoting awareness of child rights, as well 
as in helping children realise their rights. 

• Lack of children’s voices: A patronising 
attitude towards children and youth severely 
limits the space that children get in the 
mainstream media, and all but excludes their 
voices from the public debate on child rights.
• Lack of coverage: There is an absence of 
meaningful, realistic and socially relevant 
media coverage or information flows on child 
rights issues.
• Lack of professionalism: Reporting on 
child rights and children’s issues is not
widely recognised as a specialised field.

13Human Rights

• Lack of rules: Ethical guidelines on 
reporting child rights are little known 
and poorly implemented.



in the conflict-ridden 
khyber-pakhtunkhwa 
province of pakistan, 
internews europe works 
to improve community 
communication channels 
as part of peacebuilding 
Support to the post-Crisis 
needs Assessment, a 
multiyear programme 
funded by uk Aid.

F
 ormerly known as North West 
Frontier Province, the area has 
been affected by conflict and a 
militant insurgency since 2004. 

Much of the population has lost faith in the 
state and this has stilted efforts to reconcile 
differences and improve trust. Internews 
Europe, as well as improving communication 
channels in the worst-affected areas, 
also supports local community efforts to 
improve communication on specific issues 
of concern in order to support stabilisation 
efforts.

Activities were launched in summer 2013 
and will continue through to the end of 
2016. This programme focuses on a 
range of security and justice issues in 
Khyber-Pakhtunkhwa Province, including 
police investigation and prosecution skills, 
community and gender responsive policing, 
and out-of-court dispute resolution.

pakistan

loCAl eduCAtoR:
tRAineeS CAn ReSeARCH And pRoduCe own SHowS

ReBuilding tRuSt on
A FRACtuRed FRontieR

“I personally visited the training 
twice and observed that it was 
very interactive and practical”, 
wrote Khyber Pakhtunkhwa 
Judicial Academy Director
General Hayat Ali Shah, in an 
appreciation letter after an 
inaugural training for radio 
journalists that was held in 
October in Peshawar. “Your 
trainer conducted an excellent 

workshop and our radio 
presenters learnt new skills. 
Their feedback was extremely 
positive and encouraging. I 
was especially impressed by 
the practical exercises offered 
during your training programme, 
which gave the participants an 
opportunity to conduct research 
and produce their own shows.”

In December 2013, the 
Academy’s own FM radio 
station, Radio Meezan, started 
broadcasting a live weekly 
talkback show on legal issues, 
with Internews’ support. 
In the first edition, lawyers and 
officials answered citizens’ 
questions about the right to 
information. 

14 Conflict and Stabilisation



ivory
Coast

liSteneR gRoupS tAke 
owneRSHip oF loCAl RAdio

In Western Ivory Coast, radio listener groups have created 
income-generating activities and engaged in agricultural 
activities, such as cultivating corn and gombo fields to 
ensure the sustainability of their local media.
The independence of community radio is often limited by 
its sources of financial support, which are frequently local 
municipalities or political patrons. Listener groups are 
now helping to develop their own sources of income to 
increase the plurality and independence of the local media 
scene. Throughout 2013, the highly active listening groups 
have also played a central role in providing constructive 
feedback to the radio stations on the quality and relevance 
of their content.

M
edia for All, All for Social Cohesion was launched by Internews Europe in 2012 
following a civil war and political crisis in Ivory Coast. The events of recent 
history had continued to heighten ethnic and political tensions particularly in the 
west of the country.

This project has supported independent media in the region in order to foster social 
cohesion through the increased skills, sustainability and community profile of local media 
and the important role it has to play. Community radio stations now increasingly allow 
citizens from different ethnic groups to make their voices heard, and in turn enable them to 
play a central role in the social cohesion process.

Internews Europe worked with a network of eight local radio stations, creating partnerships 
with humanitarian and civil rights organisations to encourage two-way communication 
between the local population, aid agencies and independent media.

mediA FoR All, 
All FoR
SoCiAl CoHeSion

By equipping and empowering 
independent, local journalists, 
internews europe has supported 
the peace and reconciliation 
process between different ethnic 
groups and reduced the risk 
of ‘disinformation’ reigniting 
hostilities in the future.

15Conflict and Stabilisation



T
 he recent growth of large, publicly available datasets about environmental 
topics has presented the media community with a new opportunity. Internews’ 
Environmental Programme launched a geojournalism handbook that gathers the 
continually growing set of online tutorials and focuses on providing environmental 

journalists with the skills and tools needed to incorporate geojournalism into their reporting. 
This project empowers reporters to help their audience pin down the often interconnected 
influences that drive environmental change. With this new online data tool, Internews 
provides journalists around the world with the resources they need to turn this trove of 
information into compelling stories.

In 2013, the Earth Journalism Network (EJN) also gave away small grants to invest 
in strategic opportunities for media development around the world. As in previous 
years, these grants aim first and foremost to build the capacities of local environmental 
journalism networks. In turn, those networks can better respond to the needs of their local 
communities and ecosystems.

Following the development of the groundbreaking InfoAmazonia geojournalism platform, 
EJN has joined with the Society of Indonesian Environmental Journalists to launch a similar 
initiative in Indonesia called Ekuatorial. Ekuatorial is a geojournalism website that combines 
storytelling with data visualisation to contextualise events with the broader patterns of 
environmental change. 

enviRonment
tackling
environmental issues 
with data journalism over the last decade, internews 

has been instrumental in bringing 
innovative ideas to environmental 
journalism. in 2014, our earth 
journalism network (ejn) will 
celebrate its 10th anniversary 
after another year of significant 
developments for improving 
environmental journalism around 
the world and fostering knowledge 
sharing between climate experts in 
2013.

16 environment



mApping enviRonmentAl CHAllengeS

“ “ We believe that 
these new features will 
open opportunities for 
bringing more partners 
to InfoAmazonia and will 
improve the reach of their 
data and content about 
the region.

the world’s largest rainforest, the 
Amazon, is in the midst of massive 
ecological change. Since june 
2012, the infoAmazonia platform 
has helped journalists in the region 
unpack and translate the incredible 
volume of complex data and 
emerging trends for their audiences 
in the region and the world. 2013 has 
seen another major step forward for 
this partnership between internews 
and the Brazilian news agency o eco.

Gustavo Faleiros,
Project Manager and Knight fellow

InfoAmazonia has rapidly become a trusted source of the most recent data 
visualisations, compelling narrative journalism and open data focused on 
the nine countries of the Amazon basin. By developing a new digital widget 
for its 2.0 version, InfoAmazonia further transformed itself from a geo-
journalism website to a more interactive platform.

InfoAmazonia now offers more customised and user-friendly engagement 
with its interactive mapping platform, which enables local media, partner 
NGOs and other users to customise their own data maps and make 
them interactive with mainstream social media channels. Users can now 
subscribe to RSS feeds on key themes such as deforestation, mining and 
oil drilling. The new data customisation options are also intended to reach 
key offline audiences, such as NGOs, civic agencies and even schools, 
through the provision of printed maps and other tangible material.

Another 2013 highlight for InfoAmazonia was its content partnership with 
Global Voices, the leading citizen media NGO. The collaboration enabled 
InfoAmazonia's special interactive map to be updated with the latest citizen 
media stories by Global Voices about the Amazon in English, Portuguese 
and Spanish.

InfoAmazonia is now in the process of launching a project focused on 
rivers that unites journalism, collaborative mapping and data visualisation.
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18 FinAnCe And
FundRAiSing 

Annual operating
Budgets: by
year 2010–2013*

operating Budget:
by programme area
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24%
18%

4%

20%

34%

54%

15%

5% 4%

22%

2012 2012 2012 2012 20122013 2013 2013 2013 2013

* The operating budget is the entire, 
consolidated organisational expenditure 
(direct programme costs and head 
office costs) for the calendar year; 2013 
figures are based on final spending 
forecasts for the year and a subject to 
modest variation during the final audit 
and associated statutory/regulatory 
reports. 2013 expenditure for the French 
entity is 3,037,670 EUR. This figure 
will be consolidated for period 1st April 
2013 in the UK accounts.
Internews Europe's principal operating 
and accounting currency is EUR; the 
GBP and USD figures presented for 
comparison use an average of the 
exchange rates for 2013.  Our principal 
currency will change to GBP from 1 Jan 
2014.

21.5% EUROPEAN UNION

5% UNITED NATIONS

16% TRUSTS AND FOUNDATIONS

8% OTHER

UK DEPARTMENT FOR INTERNATIONAL DEvELOPMENT
(DFID/UKAID) AND FOREIGN & COMMONWEALTH OFFICE 12.5%

2013 operating
Budget: by donor 
contribution

24.5% DUTCH MINISTRY
OF FOREIGN AFFAIRS

SWEDISH INTERNATIONAL DEvELOPMENT AGENCY12.5%

2010

£ 4,492,080
$ 7,360,516

€ 5,412,144

2013 

£ 4,354,050
$ 7,134,347

€  5,245,843

2011

£ 5,001,688
$ 8,195,538

€ 6,026,131

2012

£  7,365,853
$ 12,069,350

€  8,874,522



19donoRS 

The vast majority of Internews Europe 
programmes continue to be funded by 
public bi-lateral or multi-lateral donors. 
2013 has also seen a welcome increase 
in funding from a wider variety of private 

foundations and sustained progress in 
growing and maintaining a diverse portfolio 
of donors. Annual programme expenditure 
in 2013 reverted to more historical levels to 
our annual out-turns in 2010 and 2011.   

inStitutionAl And pRivAte 
donoRS to
2013 pRogRAmming:

• Adessium Foundation

•  European Union
 — European Directorate-General for Humanitarian Aid and   
     Civil Protection (ECHO)
 — Instrument for Democracy and Human Rights (EIDHR)
 — Instrument for Stability (IFS)
 — European Neighbourhood Partnership Instrument (ENPI)

•  HIVOS

•  Ikea Foundation

•  King Baudouin Foundation

•  Netherlands Ministry of Foreign Affairs

•  Norwegian Ministry of Foreign Affairs

•  Oak Foundation

•  Swedish International Development Agency 
(SIDA)

•  UK AID
— Department for International Development (DFID)
— Climate Development Knowledge Network (CDKN)
— Conflict Humanitarian and Security Department (CHASE)
— Foreign and Commonwealth Office (FCO)

•  UNHABITAT
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