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JORDAN INTER-SECTOR WORKING GROUP UPDATE 
 
June 2016 

 

 

This update is a coordination tool to improve communication between sectors and up to the Inter-Agency Task Force 
(IATF). It focuses on processes, rather than achievements. The latter are covered through separate monthly sector 
dashboards, available through the inter-agency portal and at http://data.unhcr.org/jordan/sectors/ 

I. General / Inter-Sector Update 
 

 
3RP 2016 Mid-Year Report: The Inter-Sector Working Group members provided inputs on progress in the 
coordinated response of more than 50 partners to provide assistance and capacities to Syrian refugees and host 
communities during the first half of 2016. As of 31 May 2016, USD 255 million (or 34 per cent of the total requested 
funds) have been received under the interagency appeal for the refugee pillar of the 3RP, in support of the Jordan 
Response Plan. The report mentions that refugees in the region have exhausted their savings and resources and 
are falling further into poverty; in Jordan 90% of Syrian refugees surveyed are living below the Jordanian poverty 
line, up from 86% in 2015. The report is available at www.3RPSyriaCrisis.org for further details. 
 
Services Advisor: A web-based mapping system on services for refugees was rolled-out during the reporting month. 
The Information Management Team has worked with developers on refining and enhancing some parts of the 
system, after receiving feedback from partners on several issues that need to be adjusted (such as a user interface, 
a layout of data, visualization and reporting). The Information Management Team is currently amending all changes 
to the final version that will be released at the end of July.  
 
Inter-Agency Coordination Briefing Kit has been updated during the reporting period. It is available at 
http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=60 or 
http://data.unhcr.org/syrianrefugees/download.php?id=11118  
 
Sector Gender Analysis: The Sector Gender Focal Points Network has continued to further develop gender analysis 
for their respective sector. So far the Education and Health Sectors completed gender analysis; key findings are 
available at http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=70 
 
Coordination Skills Training: A three-day training for sector chairs and urban/camp coordinators is planned from 
25 July to 27 July to strengthen capacity of coordinators. The training will cover various themes, such as refugee 
coordination model, response planning and strategy development, soft skills including meeting management, 
conflict management and negotiation.   
 

II. Sector information 

 
BASIC NEEDS 

 
In June, the Basic Needs Working Group provided around USD 7,671,453 worth of regular cash and non-food item 
(NFIs) to vulnerable beneficiaries from the refugee and host community. 
 
Urban: The number of individuals and households provided with Basic Needs Support in the form of cash assistance 
or NFIs assistance is as follows: 
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Azraq camp: Distribution of NFIs in the form of replenishment/ replacement kits and new arrival kits to Azraq camp 
population is as follows:   
 

- 4,020 HH (households) received Gas Cylinders Refills.      
- 5,907 pack of children diapers were distributed to 2,124 HH 
- 10,146 pack of Sanitary Napkins were distributed to 1,112 HH. 
- 22,509 items distributed to newly arriving refugees (8,341 HH). 
- In addition to special cases distribution of adult diapers and infant milk. 

Zaatari camp: Distribution of NFIs in the form of replenishment/ replacement kits and new arrival kits to Zaatari 
camp population is as follows:   
 

- 723 pack of Children diapers were distributed to 354 HH. 
- 488 pack of Sanitary Napkins were distributed to 235 HH. 
- 124,385 JOD Cash Assistance (Gas Refill) distributed to 5,269 HH.  
- 3,293 items and 597 hygiene vouchers were distributed to special cases and newborns in the new arrivals 

area. 

Cash for Work (CfW) is a key part of refugee participation in the delivery of humanitarian assistance in the Camps. 
5,987 individual were engaged in cash for work opportunities in Zaatari camp during June in the following sectors: 
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EDUCATION 
 

Formal Education: 145,458 Syrian students continued to access formal education in schools in camp and host 
community settings for the 2015/2016 academic year. UNICEF has also advanced in establishing additional schools 
in Azraq (3 new schools) and in Zaatari (2 complexes, 4 new schools). 
Tawjihi Examination: Tawjihi exams took place between 13 and 26 June. 234 students from Zaatari, EJC and Azraq 
camps sat for the exams. UNICEF in collaboration with MoE, UNOPS and SRAD provided transportation for Tawjihi 
students from the camps to the schools outside the camps.  
 
Informal Education: Since the beginning of 2016, almost 34,267 children were newly enrolled into Informal 
Education program operated by UNICEF network of partners. During the month, a new partners Zaha have 
established new centres. MECI expended IFE to new 20 locations after renewing its contract with UNICEF. 
 
Summer Camp Inclusive Education: Although formal schools remain close as part of the summer vacations, many 
partners continue to provide summer activities. One such partner is Mercy Corps who opened their summer 
activities to all children. Children in Zaatari camp enjoy summer activities through games and crafts. At the same 
time, children with disabilities continue to receive individual academic support provided by shadow teachers. 
Furthermore, as part of their training summer activities, Mercy Corps trained 10 school teachers on smart board 
tools and basic skills to develop interactive lesson plans. In addition, 20 students benefitted from the Brain Gym 
activity which empowers students to be in charge of their own learning. Mercy Corps has also identified 9 Makani 
centers in host communities which will undergo structural modifications to receive and integrate children with 
disabilities within their activity programs. They have also started their outreach activities to identify children with 
disabilities who will enroll in formal education as of the next academic year.  
 
Social Cohesion: In order for remedial centers to keep communication between schools and students during 
summer vacation and to improve the students’ relationships, Madrasati arranged social cohesion activities for both 
Syrians students (46 boys and 31 girls)) and 117 Jordanian students (70 boys and 49 girls) from remedial classes up 
to the 4th grade in three schools.  
 
New co-chair for Zaatari: Relief International was selected as a new co-chair for Zaatrai. Mr. Ahmad Rababah 
allocated as a new co-chair.  
 

FOOD SECURITY 
 

Islamic Relief Jordan: Reached 2,877 beneficiaries through distribution food parcels among 638 families, 
targeted both Syrians and host community; In-kind food donation during Ramadan covered 17,838 
Jordanian, Syrian and Palestinian beneficiaries   

JHCO: During Holy month of Ramadan, food distributed in coordination with IOCC, Saudi Relief and Committees 
Campaigns, Al Aman Voluntary Group, Human Appeal International, Islamic Relief Worldwide, Islamic Relief France 
(SIF) and Near East Council of Churches Committee for Refugee, 640 food vouchers were distributed, 10,925 food 
parcels were distributed and 2205 canned meats were distributed to Syrian HH. 

Caritas: Caritas Jordan and Caritas Germany have recently assessed 1,190 Syrian households based on Caritas–VAF 
criteria, crosschecking with WFP’s on the food security status of the households.  

WFP: 

 On 24 June the JOCO organized an iftar with a Syrian family in Amman. The iftar was attended by 
representatives from three of our top donors (Germany, U.S and France), the Country Director and WFP’s 
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Regional Director for Middle East, North Africa and Eastern Europe. The aim of the iftar was to enable its 
main donors to meet their beneficiaries and learn about their needs; 

 Following the start of the Holy month of Ramadan, dates donated by the Kingdom of Saudi Arabia were 
distributed to all residents of Zaatri camp, Azraq camp and Cyber City; 

 The Communication Unit finalized and uploaded the recruitment video on WFP’s Arabic webpage and on 
YouTube channel.  

 
HEALTH 
 

Nutrition Sub-Working Group 
- Anemia screening; 986 women in reproductive age screened and 65 cases of iron deficiency detected.   
- In Raba Sarhan 280 pregnant and lactating women were screened for malnutrition and 12 women detected 

with Moderate Acute Malnutrition (MAM).  

PROTECTION 
 

Development of Q2 advocacy messages: The Protection Working Group undertook the development of key 
advocacy messages of second quarter, focusing on issues related to the high numbers of new arrivals to Azraq Camp 
and the need for procedures and services that mitigate the impact of new arrivals and security measures in place, 
including in particular addressing the needs of newly-arrived women and children with specific needs.  Advocacy 
messages will also address documentation and registration issues, aiming to ensure that essential protection and 
services are available to refugees living in urban areas throughout the country.  

Document return exercise: The return of Syrians documents have been resumed during June after finalizing the 
joint work between UNHCR and the authorities to re-organize the document and indexing them at Raba'a al-Sarhan. 
To date 120,000 documents were returned, while approximately 45,000 documents remained to be delivered.  By 
the end of June 2016, some 374,000 Ministry of Interior (MOI) cards have been issued in total.  The Protection 
Working Group undertook discussion and initial analysis on impact of MOI card issuance, with information reported 
from key agencies with experience in documentation issues.  The PWG continues to be engaged in following up 
progress on MOI card issuance, to help to identify obstacles and concerns arising during the exercise, and the impact 
on protection and assistance eligibility for refugees in Jordan. 
 
Child Protection (CP) Sub-Working Group: 
 
Child Labor Task Force Progress: Following establishing a Child Labour Task Force (CLTF) in March, the chairs of the 
Task Force presented the newly developed ToRs and the work plan for the Task Force.  The ToRs explain the scope, 
tasks, leadership structure and membership of the Task Force. The work plan consists of 4 outputs and related tasks 
to each one of those outputs and is led by the organizations that are members in CLTF.  The Child Labour Task Force 
is aiming to highlight key challenges related and existing mechanisms at national level to respond to the phenomena 
and provide technical support for actors in the field linking initiatives of the Ministry of Labour and the humanitarian 
agencies providing services to refugees. 
 
The following four outputs/tasks were endorsed by the CP SWG members: 1) Updating and contextualizing the child 
labour related minimum standard from the child protection minimum standards; 2) Reviewing and updating child 
labor related messages. The exercise will look at the already available material and suggest improvements; 3) 
Reviewing the referral pathways for the child labour related cases; 4) Documenting good practices in the area of 
child labour. 
 
Inter-Agency Child Labor Expert: A child labour consultant recruited to support interagency, inter-sectoral response 
to refugee child labour in the Syria operations as part of joint initiative of UNHCR, ILO and UNICEF regional offices. 
The consultant will support the child protection, education and livelihoods/cash assistance sectors at the country 
level to further refine strategies and initiatives to prevent and respond to child labour in the Syria refugee response, 
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and is also available to provide technical support. This consultancy aims to build upon and support the ongoing 
work at the country level.   As such, the first task for this consultancy will be to undertake a stocktaking of the 
existing initiatives, good practices and gaps related to child labour and then to develop a corresponding work-plan 
for the consultancy.  Phase 1 will focus on Understanding the existing approach and initiatives on child labour at 
the country level, Identifying good and promising practices and tools on child labour within the Syria refugee 
response and Identify country specific key gaps and needs for support on prevention and response to child labour 
among refugees. 
 
Sexual and Gender Based Violence (SGBV) Sub-Working Group: 
 
Introduction of Minimum Standards for GBV in Emergencies: During the monthly meeting the SGBV SWG was 
introduced to new UNFPA-developed GBV minimum standards in Emergencies, and their applicability in the Jordan 
refugee response.  The concept of GBV in emergencies was briefed to members. The purpose of the new Minimum 
Standards is to promote the safety, health and well-being of women and girls in emergencies. To achieve this goal, 
the Minimum Standards provide a set of 18 inter-connected standards that define what UNFPA staff and partners 
can do to address GBV. The Standards include key actions, guidance notes, indicators and tools to prevent and 
mitigate gender-based violence in emergencies, and facilitate access to multi-sector response services for survivors. 
 
Completion of Trainings on Working with SGBV Survivors:  A series of trainings on working with survivors of SGBV 
were completed in June, following activities throughout the first half of 2016.  Eleven workshops were provided to 
staff of United Nations organizations, key government agencies, and humanitarian organizations, training a total of 
240 staff in Psychological First Aid and/or Interviewing Techniques specifically addressing the needs of survivors of 
SGBV.  A separate Training of Trainers was held for key staff including managers positioned to carry forward this 
work on improving services to survivors of SGBV, establishing a core group of mentors and focal points within the 
humanitarian community in Jordan.  The trainings involved also a follow-up exercise to test the implementation of 
the lessons of the training in staff members’ daily work, which demonstrated a positive impact of the training 
sessions, and thoughtful, constructive responses from many participants.   
 

SHELTER 
 
Zaatari:   
 As a joint UNHCR, HI, and IRD plan, a pilot phase for Accessible Shelter Project has assessed 86 households of 

different disability needs to better understand the shelter conditions and gaps of people with disabilities, and 
be able to realize different valid shelter modification requirements if needed. 

 A building module has been granted to UNHCR from Building Peace Foundation (Italy) to be used as an Art 
Gallery for Zaatari camp displaying artwork done by the refugee community. The building materials are currently 
being shipped to Jordan to be constructed in IRD community centre in district 2. 

 Initiation of fence art pilot phase to target fenced compounds in the camp. As there are over 40 different 
organizations in the camp, with over 155 fenced service sites with different dimensions, most of camp sites are 
constricted by the same fence materials lacking friendly exterior appearance and creativity. This includes child 
friendly spaces and schools. The aim of this project is to tackle their visual appeal, and create shapes and 
installations made of recycled materials to be hanged on fencing in identified themes. 

Urban:  
 1,779 benefited from IOCC and ICMC’s Cash for Rent project in Irbid, Mafraq, Zarqa and Ajloun. Out of 1,779; 

451 are women, 486 are girls, 354 are men and 488 are boys.  
 91 housing units have been completed in unfinished buildings in Irbid, Jerash and Ajloun by NRC. 
 389 individuals were provided with information about their right to adequate housing in Irbid and Jerash. 168 

were Jordanians and 221 were Syrians. 
 1,022 beneficiaries have been accommodated in upgraded shelters in different governorates by NRC and Caritas. 

60 shelters were upgraded in Amman, 57 in Irbid, 55 in Mafraq and 40 in Zarqa. 
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Azraq:  
 Shelter repair and maintenance continued through the Quick Fix Team in Village 6, 3, 5 and 2 for both vacant 

and allocated shelters. 456 vacant shelters have been fixed. As for allocated shelters; 42 have been fixed. 
 The population of Azraq has recently increased considerably with the arrival of Asylum seekers from the border 

(Hadalat & Ruqban). Village V and a portion of village II are used as secured transit area and are today fully 
occupied with approximately 16240 asylum seekers. To cope with these new arrivals, UNHCR has launched the 
extension of village II with new blocks, corresponding to 456 new shelters. Pending on additional funds, UNHCR 
is planning the extension of village III and VI in the coming months with an additional batch of 1,340 Shelters. As 
back-up, the design of village VII will be reviewed to be eventually built beginning 2017 pending on needs. Village 
VII could then become the biggest village in the camp with 3,444 shelters. 

 The capacity of the public area has been expanded up to 2,550 individuals with an addition of, Six (6) tents Block 
erected in June. 

 
WASH 
 

Zaatari:  
Over the month, an average of 3.2 million litres of water was distributed each day, all of which was provided by the 
three internal boreholes. The average daily water allocations increased (from 35 litres/capita/day to 39 
litres/capita/day) to meet increased water needs due to the elevated temperatures. In addition, an average of 1.30 
million litres of wastewater was collected and treated each day, with all of the wastewater treated at the internal 
treatment plant with only the sludge (by product of the treatment process) transported to the external municipal 
plant. The volume of wastewater collected and treated has increased (by 30 per cent) due to the increase in the 
number of holding tanks and the number of trucks in operation to collect the wastewater. 
 
Disinfection of public water storage tanks continued with 512 water storage tanks disinfected, 
repaired or replaced, as appropriate, in four out of the 12 districts. 
 
Decommissioning of WASH blocks continued with a total of 268 blocks decommissioned in June 
 
Zaatari Networks:  
By end of June, 1,844 interceptor tanks have been installed (97% of the target), 9,936 households have 
been connected to tanks (94% of the target), 457 household latrines have been installed (75% of the 
target) and 8,179 pits have been backfilled (88% of the target) as part of Phase 1 of the Zaatari 
Wastewater Network. The increase in the number of tanks has contributed to an estimated 30% 
increase in the volume of wastewater generated across the camp since early 2016. 
 
Approval was received from the Water Authority of Jordan (WAJ) for the design of Phase 2 of the 
Wastewater network. This approval came at a critical time and now enables the construction of the 
water and wastewater networks to be undertaken simultaneously. In consultation with partners, 
UNICEF undertook a comprehensive review of the implementation modality options to ensure the 
most efficient and cost-effective implementation of the works under the second phase of the two 
networks. On this basis, UNICEF has decided to directly contract and manage the construction works 
of both networks and will divide the works up into geographical packages which will enable the work 
on both networks in districts to be undertaken simultaneously, minimising interruptions to the 
refugees. Details on the project management structure and construction planning for the delivery of 
the two networks continues to be discussed with NGO partners, with a focus on technical integration 
and community mobilisation aspects. 
 
Azraq:  
Over the month of June, an average of 1.56 million litres of water was provided each day, with 
approximately 262 m3 of wastewater collected and treated each day. The daily water volume has 
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tripled since February 2016 due to the increased number of people now living in the camp, warmer 
temperatures and the washing practices of those recently arrived from the border. 
 
Mobilisation sessions to the new arrivals continued (3,000 new arrivals in June) with an orientation on 
the WASH facilities and mobilisation on handwashing, the risks of open defecation and water 
conservation, as well as Hepatitis A and diarrhoeal diseases. 
 
The maintenance and upgrading works on WASH facilities (WASH blocks and tap stands) in Village 2 
continued. To minimise the risks of overflowing sewerage and to ensure an efficient desludging 
operation, seven new holding tanks in the public area and one new holding tank in the reception area 
were installed, and the sanitation facilities in these two areas were connected to the larger capacity 
tanks – since their installation and connection, there has been a marked improvement in the sanitary 
conditions in these areas. The design of the new pipeline and the expansion of the water network 
were completed (designs for Village 7 have been subsequently added). 
 
King Abdulla Park (KAP) and Cyber City (Irbid Governorate): 
The transfer of families from King Abdullah Park to Emirati Jordan Camp continued throughout June 
and by late June, all of the families had moved and the camp vacant. Normal water supply, desludging 
and solid waste management operations continued in Cyber City, in addition to hygiene promotion 
and mobilisation activities. 
 
Host Community interventions: 
Water Infrastructure projects: 
The installation works (civil works including the construction of two rooms for the electrical panel and 
operator) for the two recently drilled boreholes in Madaba town (el Hiban area) have been completed 
– the boreholes are now contributing to the water supply for Madaba town, with a population of over 
136,000 people. To improve the volume of water available in Ruwayshed for the local population, as 
well as supplementing the water delivered to the border area, major works have been completed at 
the Ruwayshed Treatment Plant including the equipping of the newly drilled Ruwaishid BH 1-A; 
rehabilitation of BH4; repair of the filters and pumps to restore the operation of a treatment unit (# 2); 
and the construction of an additional three filling points. The equipping of the borehole has increased 
the hourly production of water by 55m3/hr; BH2 produces 40m3/hr; the treatment unit treats 38% of 
the water at the plant and the new filling points have doubled the filling capacity – all of these works 
have increased the volume of water produced and treated, benefitting the population of Ruwayshed 
(16,000 people) in addition to 72,000 people in Rukban and Hadalat. Further works to improve the 
plant are under development. 
 
Sanitation Infrastructure projects: 
The work on the rehabilitation and unblocking of the sewer lines in the area of Azmi Mufti (Irbid 
governorate) has been completed with 5.5 km of sewers unblocked and 300 m of damaged line, 
replaced, which has benefitted more than 35,000 people. 
 
WASH in Schools: 
Currently, various projects are underway to improve the access to WASH facilities and services in schools, as follows:  

 The work on the National WASH in Schools standards continues.  
 The rehabilitation of the WASH facilities have been completed in 15 schools, benefitting approximately 

9,000 students and are in the process of being handed over to the respective Directorates of Education  
 The final selection of eight of the planned 25 schools for new construction (by JEN) is underway jointly 

between UNICEF’s partner, JEN and the Ministry of Education. For the second construction project, a 
Contractor has been selected by NRC for the construction of the WASH facilitates with construction 
scheduled to commence in late July. 
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 To assess the change in the knowledge and the practice of the students, Knowledge, Attitude and Practice 
(KAP) surveys were carried out in 481 schools and the data is currently being processed and reviewed – the 
findings of the surveys will inform the key messages once the mobilization sessions restart when the schools 
reopen. 

 The data from the Nationwide WASH in Schools assessment is being integrated into the national Education 
Management Information System (EMIS) however, due to the size of the work to be undertaken, the work 
has been divided into different steps including the data migration from Access to SQL servers; indicator 
calculations and finally, the design of the visuals (for the display of the data on the dashboards) and is 
estimated to take up to four months to be completed. 

 
LIVELIHOODS 
 

Work permits: Following the London Conference commitments, work permit issuance to Syrians increased through 
June 2016 with a reported 17,854 permits delivered through employer sponsorship as of 4 July 2016. Syrians now 
represent around 6% of the total recorded migrant workforce in Jordan, with the majority of new permits having 
been issued in open professions within the manufacturing, retail and wholesale and food services sectors. 

On 3 July 2016, Cabinet granted the Ministry of Labour’s request for a three month extension of the grace period 
offered to employers seeking to hire or regularize Syrian labour. The extension includes a waiver of the work permit 
fees associated with migrant labour and aims to incentivize employers to support the Government of Jordan’s 
commitment to facilitating 50,000 job opportunities for Syrian refugees in 2016.  

UNHCR and ILO support visits continued with Directorate of Labour staff to clarify the fees, stamps and 
documentation needed to facilitate the issuance of permits.   

 

Azraq camp: SRAD and the Zarqa Directorate of Labour are in discussions on the issuance of work permits for in-
camp refugees both for those working in the camp markets themselves as well as outside of the camp.  
 

Livelihood Sector Strategy: The Livelihoods Working Group members are preparing the development of the sector 
strategy as part of the anticipated rolling review of the JRP 2016-2018 and will be engaging partners in the process 
through July and August 2016. Through the meetings, several key areas for elaboration have been raised including; 
harmonizing incentive structures and payments for access to economic opportunities, work permitting processes 
in informal and seasonal sectors, temporary employment and cash for work minimum standards. Additional policy 
clarifications around other Jordan Compact commitments, including micro, home and small businesses registration, 
municipal works and vocational training for refugees were also raised. 

 
 

   For more information, please contact:  
   Yukiko Koyama; Snr Inter-Agency Coordination Officer: koyama@unhcr.org ; +962(0)79614 5634 
   Jordan Refugee Response portal page at http://data.unhcr.org/syrianrefugees/country.php?id=107; 
   ISWG page http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=60 

III. Contact 


