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IOM Regional Response to South Sudan Crisis  

OVERVIEW 
In South Sudan, over 1.7 million people remain internally 
displaced since civil conflict began in December 2013. 
460,800 individuals have fled South Sudan and sought 
refuge in neighbouring countries Ethiopia, Kenya, Uganda 
and Sudan; 96,731 civilians are currently seeking protection 
in UNMISS Protection of Civilian (PoC) sites across the 
country. Peace talks in Addis Ababa are adjourned and will 
resume on 16 October. Heavy rains throughout the country 
continue to pose significant challenges for the 
transportation of humanitarian staff and cargo as the 
conditions of  the roads worsen. Sporadic armed attacks 
continue to be reported across the country, specifically in 
Doleb Hill and Canal/Khorfulus in Jonglei state. Cattle raids 
are being reported in Lakes state, although poor road 
conditions and limited humanitarian activity outside of 
Rumbek town make it difficult to verify claims. Violence 
against humanitarian workers inside the PoCs continues to 
be an issue, particularly in Juba due to growing frustrations 
by beneficiaries. 
 
IOM is conducting a real time evaluation of IOM’s response 
to the Level 3 Emergency in South Sudan. External 
consultants are on the ground and plan to visit Malakal, 
Bor, Bentiu and Juba states. The evaluators will meet with 
partners, UNMISS, beneficiaries and IOM staff to determine 
IOM’s ability to respond, highlight best practices and 
identify gaps in order to improve future IOM responses.  
 
Since the crisis began, 100,493 South Sudanese refugees 
have crossed into Sudan, of which 49,190 have been 
tracked and registered by IOM (Source: UNHCR Sitrep, 10  
October). During this reporting period, IOM tracked 378 

South Sudanese refugees arriving from White Nile to Jabal 
Walia. All arrivals during this reporting period were tracked 
by the IOM hub in Jabal Awlia.   
 
Ethiopia: Since the onset of the crisis, 189,539 South 
Sudanese refugees have entered Ethiopia as of 10 October 
(Source: UNHCR Sitrep, 10 October). IOM has provided 
transportation assistance to over I72,200 refugees in 
Gambella and 2,608 in Benishangul‐Gumuz since the 
conflict broke out last December. 
 

IOM RESPONSE 
 

TRANSPORTATION ASSISTANCE 
SOUTH SUDAN: The Common Transport Service (CTS) 
operated by IOM assists partners to deliver aid across the 
country. CTS trucks remain strategically positioned across 
the country to provide transport assistance to 
humanitarian partners. During this reporting period, more 
than 131 Metric Tonnes of humanitarian cargo were been 
moved to five locations in Juba, Rumbeck and Malakal.  
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South Sudan: Bentiu PoC completely submerged due to 
heavy rains. 

HIGHLIGHTS 

Kenya: Armed bandits still attacking arriving refugees.  

Ethiopia: Refugees resist attempts to relocate to Okugu 
Refugee Camp due to ethnic flare-ups. 

Water point in Malakal PoC 2 improved by adding sandbags around the perimeter of the tap stands 
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Due to heavy rains, the roads between Juba and Western 
Equatorial are impassable at the moment; Jonglei is 
passable although with difficulties. 
 
ETHIOPIA: Between 6 and 12 October,  there were no 
movement in the Gambella region, apart from  the 
Benishangul‐Gumuz region. Refugees have refused to be 
relocated  Okugu Refugee Camp fearing close proximity with 
their ‘ethnic rivals’. Movements have also been stalled due 
to flooded refugee camps and lack of additional land to 
resettle the influx. However, UNHCR and the Administration 
for Refugee and Returnee Affairs (ARRA) have stepped up 
efforts to identify more land.  
 
KENYA: Since the onset of the crisis, 43,679 refugees have 
entered Kenya via the Nadapal border point (Source: 
UNHCR Sitrep, 10 October) During this reporting period, 
IOM transported 172 refugees from Nadapal border point to 
Kakuma Refugee Camp, compared to 68 refugees assisted in 
the previous week. The majority of the arriving refugees are 
from Upper Nile, Unity and Jonglei states. The refugees from 
Upper Nile states reported of sporadic violence in the 
region. There were also reports from refugees of attacks 
between Torit to Kapoeta towns in South Sudan by the 
bandits last Thursday. Two female refugees lost money and 
some of their personal belongings to armed bandits who 
attacked their taxi, however no one was injured. 
 
SHELTER AND NON-FOOD ITEMS (NFI) 
SOUTH SUDAN: Since the start of the crisis, over 52,000 
households have been supported with Non Food Items 
(NFIs).  The team has participated in 24 assessments and 
rapid monitoring exercises. IOM is the cluster lead that 
provides coordination and management of the core pipeline 
to enable partners to reach the consolidated target. The 
slow pace of logistics and continuing insecurity is hampering 
the mobile team’s ability to conduct swift interventions in 
the field.  
 
CAMP COORDINATION AND CAMP MANAGEMENT (CCCM) 
SOUTH SUDAN: During this reporting period, the Norwegian 
Refugee Council (NRC) seconded a CCCM capacity building 
trainer to IOM for two months to expand the overall 
programme. Key activities are to update the national 
strategy for capacity building, conduct training for state 
focal points and camp managers, develop an action plan 
based on the most urgent needs and draft a concept note 
for unmet CCCM capacity building plans. 
 
Furthermore, IOM will support ACTED with the construction 
of temporary bridges in PoC 3 in the coming weeks. Site 
management activities and relocation movements from 
Tongping to UN House PoC 3 resumed last week. Activities 
were postponed following an assault on humanitarian 
workers by the IDP community.  
 
WATER SANITATION AND HYGIENE(WASH) 
SOUTH SUDAN: In Malakal, during this reporting period, 
Bentiu PoC has been completely submerged by heavy rains, 
worsening refugees plight. According to the United Nations 
Children's Fund (UNICEF), large parts of the camp which 
host over 47,000 IDPs, have been flooded, with latrines 
collapsing and floodwaters contaminated, further affecting 

the health of IDPs who are already living in dire 
circumstances.  
 
The construction of communal latrines in the market area of 
Malakal town by IOM is ongoing. From 6 to 12 October, 686 
households were visited by hygiene promoters and were 
sensitized on domestic waste management and the 
importance of utilizing safe water. Additionally, Inter-news 
and IOM hygiene promoters started an awareness campaign 
to sensitize the community on planned events for the 
upcoming global hand washing day on 15 October 2014. 
Furthermore, IOM assisted UNMISS to transport a 50KVA 
generator to Banfru and prepared a concrete apron for 
installation for the generator. The 50 KVA generator will be 
used as a back-up for all of the water pumps at the riverside.  
 
In Melut PoC, IOM and World Vision conducted a WASH 
assessment in the Jalhak area located near Renk, during this 
reporting period. As a result of the assessment, a 10,000 
litre water bladder was installed in PoC 1 to increase clean 
water storage capacity and 897 people in 194 households 
were sensitized on cholera awareness and in-house clean 
water storage.  
 
UGANDA: IOM current round of CERF funding ended on 30 
September 2014. IOM will however maintain a limited 
presence in the field to continue oversight and coordination 
of the emergency context, in preparation for the next round 
of CERF funding anticipated this month. 
 
MENTAL HEALTH AND PSYCHOSOCIAL 
SOUTH SUDAN: IOM in South Sudan continue to provide 
psychosocial support to enhance the mental health and 
psychosocial wellbeing of the conflict affected populations 
living in UNMISS Protection of Civilians sites in South Sudan . 
 
HEALTH 
SOUTH SUDAN: In Malakal, 514 children were vaccinated 
against measles and diphtheria, and women of child bearing 
age received tetanus shots, during this reporting period. An 
incinerator in the clinic is now in use. In Bentiu, a total of 
2,228 people benefitted from the ongoing health campaigns 
during this reporting period. 

 

A mother and her child at the newly opened  IOM maternity clinic in Bentiu.  
© IOM 2014 (Photo: IOM South Sudan) 



2 
Contact 

IOM Preparedness and Response Division | PRD@iom.int  

Regional Emergency and Post-Crisis Unit | DANILA Bogdan Silviu  |  bdanila@iom.int 

For more information on IOM’s Response in South Sudan, see http://southsudan.iom.int/crisis/  
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