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SITUATION REPORT

OVERVIEW

The situation across South Sudan remains highly volatile 
following recent clashes in Upper Nile and Jonglei 
states. Access constraints and obstacles continue to 
hamper the delivery of humanitarian aid by road. 

With the start of the rainy season, IOM is closely 
working with partners to enhance efforts to improve 
living conditions in Protection of Civilians (PoC) areas 
to mitigate the risk of waterborne diseases including 
cholera and hepatitis E. 

Three mobile humanitarian hubs are now in the country 
and ready for deployment. These mobile hubs will 
enable the rapid establishment of base camps for the 
humanitarian community to reach displaced people 
beyond PoC areas and deliver life-saving assistance to 
conflict affected communities in remote locations. 

Three mobile humanitarian hubs are now 
in the country and ready for deployment 
to field locations

353,015 people received NFI assistance 
since the onset of the crisis
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Displaced persons queue to receive water 
at the UN House PoC in Juba 

68,000
The number of displaced people 
currently seeking refuge in UNMISS 
PoC sites 
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JUBA

1

27
WAU

2 18
MALUALKON

1 1
ABYEI

1 9
BENTIU

0 2
MELUT

0 8
RENK

3 18
MABAN

4 18
MALAKAL

2 3
BOR

42

84

1 8
TURALEI

76

205

TOTAL 
NUMBER OF STAFF

International*

National

*Nine international on roaming/surge
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IOM Activities in South Sudan

IOM PRESENCE 
IN SOUTH SUDAN

IOM RESPONSE

 WATER, SANITATION 
 AND HYGIENE

IOM is the Upper Nile State focal point for water, 
sanitation and hygiene (WASH) assistance covering 
Malakal, Melut, Wau Shiluk, Rom and Dethoma. IOM 
also provides WASH support to IDPs in Turalei and 
Aweng, Warrap State.

Malakal, Upper Nile State

An average of 220,000 litres of water from the main 
treatment plant is being delivered and distributed to 
26,448 IDPs in the UNMISS Malakal PoC. 

8.5
Liters of water available per person per day 
– below ideal standard of 15 L/P/D

A temporary independent treatment plant is now fully 
functional and the installation of additional water blad-
ders is near completion. Water storage capacity at the 
treatment plant currently stands at 140,000 litres. 

Thirty latrines have been constructed during the re-
porting period, bringing the total number of functional 
latrines in the PoC to 324. The number of persons per 
latrine currently stands at roughly 100 to 1, which is still 
below the emergency standard of 50 to 1.

0 (ZERO)
The concentration of faecal coliform bacteria 
from samples analysed from water tap stands – 
safe drinking water 

As part of fostering good hygiene standards within 
the PoC site, close to 2,000 IDPs were reached through 
community awareness campaigns during the reporting 
period. Core campaign messages focused on the 
importance of safely disposing faeces and solid waste, 
proper use of communal latrines, and personal hygiene 
and hand washing.

Figures as of 8 March 2014
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 CAMP COORDINATION 
 AND CAMP MANAGEMENT

The Camp Coordination and Camp Management 
(CCCM) Cluster works to facilitate the effective and 
targeted delivery of life-saving services to IDPs in 
displacement sites and ensure that basic humanitarian 
living conditions are provided, while also building 
the foundations for voluntary return and recovery 
interventions where it is possible and safe to do so. IOM 
and UNHCR co-lead the CCCM Cluster, in coordination 
with ACTED. IOM continues to act as CCCM state 
focal point in Upper Nile, Jonglei and Warrap states, 
providing technical assistance and operational support 
to CCCM partners in the area as needed.

CCCM Response Grants

Through the support of the Central Emergency 
Response Fund (CERF), IOM has disbursed grants to 
seven partners to support the establishment of CCCM 
structures in 17 counties. These grants will provide over 
100,000 IDPs with lifesaving CCCM support in Central 
Equatoria, Eastern Equatoria, Jonglei, Unity, and 
Upper Nile states. Specifically, these grants will enable  
partners to set up camp management structures such 
as site committees that will facilitate the identification 
of urgent needs and the provision of services to 
displaced populations. Site improvements will also be 
carried out to improve living conditions of the IDPs as 
they await more durable solutions.

IOM Mobile Humanitarian Hubs

Three mobile humanitarian hubs are now in country 
and ready for deployment. These mobile hubs will 
enable the rapid establishment of base camps for 
humanitarian operations in deep field locations. 
Teams will be able to deploy immediately to areas 
where limited capacities exist to host humanitarian 
workers and conduct life-saving operations. The hubs 
will be deployed to priority locations identified by the 
humanitarian community. 

In partnership with the Swedish Civil Contingencies 
Agency (MSB) and International Humanitarian 
Partnership (IHP), IOM has trained staff to assemble 
and dismantle the hub modules. 

Each hub can be constructed within two days 
and can be fully functional on the third

The mobile hub consists of:

•  13 accommodation tents for 25-40 people
•  Two office tents
•  Ablution facilities
•  Water purification unit
•  Solar power for lighting and electricity

Juba, Central Equatoria

IOM continues to support efforts to improve living con-
ditions in both PoC areas in Juba, by providing move-
ment assistance to enable the relocation of IDPs from 
UNMISS Tongping to UN House where additional space 
has been identified to accommodate them. To date 
over 1,900 IDPs have been provided with relocation 
assistance. In addition, IOM is facilitating “Go and See” 
visits to enable IDPs from Tongping to make informed 
decisions to relocate to areas in UN House that are less 
congested.

IOM is also working in close partnership with ACTED, 
UNOPS and UNMISS to expand the PoC area in UN 
House. Site development works are underway, though 
there is a need to further accelerate activities to ensure 
that major site works are completed prior to the onset 
of heavy rains. 
 

1,936
IDPs from UNMISS Tongping have been relocated 
to UN House
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 HEALTH

IOM health teams are providing assistance to IDPs, re-
turnees and host community members at mobile and 
semi-static clinics in Renk, Malakal and Bentiu.

Malakal, Upper Nile State

The IOM clinic at the UNMISS Malakal PoC continues to 
provide primary health care services to IDPs. As of 23 
March, 1,140 curative consultation have been provided 
at the facility. Respiratory tract infections remain the 
leading cause of morbidity at the PoC.

Routine immunization was provided for 95 
children aged 0-59 months 

A total of 284 IDPs benefited from health 
education sessions focusing on the common 
causes of morbidity in the PoC. These sessions 
are continuing on a regular basis

Bentiu, Unity State

IOM has two clinics in Bentiu (UNMISS PoC and Bentiu 
clinic).  During the reporting period 825 curative con-
sultations were provided (286 UNMISS PoC and 539 
Bentiu clinic). The top five morbidities treated at the 
two clinics include:
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                     Upper Respiratory Tract Infections:

Lower Respiratory Tract Infections:

Malaria:           

Watery Diarrhea:  

Bloody Diarrhea:

17%

1%

16% 

12% 

3%

Bentiu clinic

                     Upper Respiratory Tract Infections:

Lower Respiratory Tract Infections:

Malaria:           

Watery Diarrhea:  

Bloody Diarrhea:

35%

6%

7% 

15% 

2%

UNMISS PoC clinic

                     Upper Respiratory Tract Infections:

Lower Respiratory Tract Infections:

Diarrheal diseases:

Malaria:           

Watery Diarrhea:  

Bloody Diarrhea:

68%

19%

7.72%

6.32% 

6.23% 

0.96%

 SHELTER AND 
 NON-FOOD ITEMS

As lead of the Shelter and Non-Food Items Cluster in 
South Sudan, IOM provides essential household items 
and emergency shelter materials to conflict- and 
disaster-affected populations as well as returnees. 
IOM also manages the Shelter and NFI Core Pipeline, 
a mechanism to ensure that key NFIs and emergency 
shelter materials are prepositioned in strategic 
locations and ready to be deployed rapidly. 

353,015
People received NFI assistance since the onset 
of the crisis

38,430
People also received shelter assistance

•	 UNMISS Malakal PoC: 1,650 Households (HHs) received 
NFI kits in the PoC and the prepositioning of 1,000 tents 
is ongoing   

                     
•	 UN House PoC: 275 emergency shelters have been 

distributed to IDPs since 14 March. In addition, 130 
acute shelter kits were distributed to newly arrived HHs 
from Tongping this week

•	 UNMISS Bentiu PoC: 1,489 HHs received loose NFI items 
and the prepositioning of shelter items from the Juba-
Wau-Bentiu corridor is ongoing

•	 UNMISS Bor PoC: Prepositioning of shelter materials 
is 100% complete and site improvement at the PoC is 
ongoing

•	 Melut, Upper Nile State:  Prepositioning of NFIs for 2,000 
HHs is ongoing and distribution will commence based 
on recommendations made by the on-site assessment 
team

 

 REFUGEE RESPONSE

Doro refugee camp, Upper Nile State

As lead provider of WASH response in Doro camp, IOM 
is continuing to meet the needs of the camp’s refugee 
population. All key water, hygiene and sanitation 
indicators are currently above the minimum standards. 
Nonetheless, there remains a need to maintain these 
standards, particularly with the start of the rainy season, 
to prevent the outbreak and spread of waterborne 
diseases amongst the refugee population and the 
surrounding host communities. 



JONGLEI

UNITY

UPPER NILE

Maban

Latrines per person 

1 : 15 (3,314 latrines total)

Functional water points 

33 (15 hand pumps 18 pumping stations) 

28.8 litres per day per person 

 2,098 bathing facilities 

 
2,227 hand washing stations

 144 hygiene promoters

 16 Water Management Committees

 

17.7km 
Total water pipeline 
laid in Doro camp
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To this end, IOM has completed the construction of 
33 family shared latrines and hand washing stands in 
the villages of Surkum (10), Bee (17) and Darfur (5). A 
total of 2,637 latrines and hand washing facilities were 
assessed at Doro camp during the reporting period, of 
which 2,227 (85%) were found to be functional.

Sanitation and hygiene messaging reached a total 
9,279 individuals through house visits and open 
sessions during the reporting period. 

 RAPID 
 RESPONSE FUND

The Rapid Response Fund (RRF) is a flexible funding 
mechanism allowing for swift disbursement of grants 
through NGO/Community-Based Organization (CBO) 
partners in response to onset emergencies. There are 
currently 13 active projects in crisis-affected areas of 
the country being supported across a range of sectors.

The national NGO, Aweil Relief Agency for Reintegration 
and Development (ARARD), is one of two RRF projects 
with a focus on child protection. ARARD has established 
two child friendly spaces (CFS) at the Managuei and 
Manawan IDP sites in Twic County, Warrap State, which 
up to 350 children access each day. 

Protection activities include identification and case 
management of separated or unaccompanied children; 
family tracing and reunification in coordination with 
international protection actors and local authorities; 
counseling and psychosocial support; drama shows 
high  

 

 

highlighting the rights of children and the negative 
effects of conflict, as well as awareness training for 
adults to recognize risks and vulnerabilities specific to 
children. With RRF support, ARARD implements daily 
activities through one protection officer and a team of 
eight trained community child protection monitors.

A child protection monitor organizes a football match at the 
CFS in Managuei 
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Organization Sector(s) Location Target beneficiaries

Dak Organization for 
Recovery and Development 
(DORD)

WASH Jonglei State, Nyriol
Redirected activities to 
UN House,  Juba

14,000 individuals

Aweil Window of 
Opportunities and 
Development Agency 
(AWODA)

WASH Awerial, Lakes State Est. 30,000 individuals

Save the Children NFI, Emergency Shelter, 
Child Protection

Juba, Central Equatoria
Awerial, Lakes State

Upwards of 40,000 
individuals (NFIs); est. 5,000 
individuals for Protection 
activities.

The Health Support 
Organization (THESO)

WASH, Health Juba, Central Equatoria 7,500 individuals 

Nile Hope WASH Juba, UNMISS site Upwards of 20,000 
individuals

Mercy Corps WASH Unity State, Rubkona 
County

Est. 5,000 individuals 

Danish Refugee Council 
(DRC)

Humanitarian 
Coordination, Camp 
Design, Management
Protection

Unity State, Bentiu
Upper Nile State, 
Malakal

Est. 27,000 individuals 

Aweil Relief Agency 
for Reintegration and 
Development (ARARD)

Protection Warrap State, Turalei 2,000 individuals

Samaritan’s Purse WASH Eastern Equatoria 
State, Nimule

8,030 individuals

People In Need (PIN) WASH, Health Juba, non-UN urban 
sites

5,300 individuals

International Medical Corps 
(IMC)

Health Juba, Tongping and 
UN House POCs

Approx. 35,000 individuals

Terre des Hommes (Tdh) Child Protection Juba, non-UN urban 
sites

1,450 individuals

Concern Worldwide Emergency Shelter, 
NFIs

Juba, UN House PoC Est. 4,000 Households (HH) 
or approx. 24,000 individ-
uals

ACTIVE IOM RAPID 
RESPONSE FUND PROJECTS

ssudanpsu@iom.int   |   http://southsudan.iom.int/crisis   |   facebook.com/iomsouthsudan   |   twitter.com/iomsouthsudan
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[Note: target beneficiaries may be accounted 
for more than once, as they could benefit from 
more than one intervention]

Total 
Beneficiaries 224,280 Individuals


