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OVERVIEW 
 

On 15 December fighting broke out in the South 
Sudanese capital Juba, and the conflict has since spread 
to other parts of the country, displacing hundreds of 
thousands of civilians. At least 413,000 people are 
known to have been internally displaced, with roughly 
66,500 seeking physical protection within United 
Nations peacekeeping mission compounds (OCHA 14 
January). In addition, 74,300 South Sudanese have fled 
to neighboring countries.  
 
IOM has maintained operations at all of its eight offices 
across South Sudan, adapting its interventions to best 
address the most urgent needs in the current crisis. 
IOM’s humanitarian programmes are focused on the 
following sectors: Camp Coordination and Camp 
Management (CCCM), Shelter and Non-Food Items 
(NFIs), Water, Sanitation and Hygiene (WASH) and 
Health. IOM continues to support South Sudanese 
returnees in need of transport assistance, where the 
situation allows, and maintains its role as the main 
WASH partner in Doro refugee camp, ensuring that over 

46,000 Sudanese refugees continue to have access to 
safe water and sanitation.  
 
Security issues continue to be a key constraint for all 
humanitarian operations. Insecurity in different parts of 
the country has delayed the movement of staff and 
cargo and restricted the ability of tracking and 
monitoring teams to verify reports of returnee 
movement, as well as for rapid response teams to 
access areas of need. 
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HIGHLIGHTS 

  Registration of IDPs is continuing 
throughout the country, with 
41,099 registered to date 

 

  Relief supplies are reaching  
vulnerable populations through 
the Shelter and NFI Pipeline 

 

  NGO partners are being  
supported through the IOM  
Rapid Response Fund 

 

IOM transports newly arrived internally displaced persons 
(IDPs) to a UN base in Juba 
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IOM RESPONSE  
 
           Camp Coordination and Camp Management 
 
Upon the recommendation of the Humanitarian 
Country Team (HCT), the CCCM Cluster was activated 
in South Sudan on 25 December in response to the 
large numbers of sites for internally displaced persons 
(IDPs) arising from the ongoing crisis. 
 
The CCCM Cluster supports the overall coordination of 
protection and humanitarian services in IDP sites, 
taking a holistic approach to upholding basic human 
rights and meeting the needs of the camp population 
Specific activities undertaken by the CCCM cluster in 
South Sudan include, registration, coordination of 
humanitarian actors within IDP camps, site planning 
and site setup. The cluster strategy has been jointly 
drafted by the cluster leads and is currently being 
shared with members for their inputs. As a newly 
formed cluster, IOM and partners are working to 
ensure that the roles and responsibilities of various 
CCCM stakeholders are clearly defined to avoid 
confusion and delays in response, and contribute to 
more effective delivery of interventions.  
 
IOM is leading the registration of IDPs in accessible 
and prioritized IDP sites. To date, 41,099 displaced 
persons have been registered across the country.  

 
 On 13 January IOM transported 103 newly arrived 

IDPs and Third Country Nationals from the UN 
Tomping base to UN House, where there is greater 
capacity to host people taking refuge from the 

ongoing fighting. Many people in the group had 
come from Bor, which has experienced heavy 
fighting in recent weeks. The group was registered 
at UN House and will receive food and relief 
supplies from IOM and partners. IOM will continue 
to facilitate the voluntary transportation of new 
arrivals from Tomping to UN House.  

 
 With the support of the Central Emergency 

Response Fund (CERF) and the Rapid Response 
Fund (RRF), IOM is administering grants to national 
and international partners to implement camp 
management activities across the country. 

 
          Emergency Shelter and Non-Food Items 
 
As lead of the Emergency Shelter and Non-Food Item 
(ES/NFI) Cluster in South Sudan, IOM provides 
essential household items and emergency shelter 
materials to conflict- and disaster-affected 
populations as well as returnees. IOM also manages 
the Shelter and NFI Core Pipeline, a mechanism to 
ensure that key NFIs and emergency shelter materials 
are prepositioned in strategic locations and ready to 
be deployed rapidly. The life-saving items delivered by 
IOM and cluster partners provide protection, mitigate 
health risks and help restore dignity to the affected 
populations. 
 
Registered households staying on the UN bases in 

Juba are receiving essential household 
items from the IOM pipeline and through 
joint efforts by partners. As of 16 January, 
IOM has delivered NFI kits – which 
include blankets, buckets, sleeping mats, 
jerry cans, kitchen utensils, cotton fabric, 
mosquito nets and soap – to 29,084 
individuals. 
 
 IOM-chartered planes have started 
delivering relief supplies to Malakal, 
including plastic sheets. Additional 
supplies are being prepositioned at Juba 
Airport for shipment to Bentiu, with 
flights expected to start by the end of the 
week.  
 
 IOM is continuing to support refugees 
in Maban, Upper Nile State, where 1,600 
individuals received shelter and NFI 

supplies on 15 January. 
 
 The ES/NFI Cluster has also contributed eight tents 

to CCCM Cluster partners to use for meetings, 

Large IDP sites Status (as of 16 January) 

UNMISS Tomping—Juba 

17,459 individuals were registered between 

23 December and 2 January. First Phase of 

registration is completed. Second Phase, to 

update the registry, will resume next week to 

gather data on the new arrivals 

Juba 3 (UN House) 11,625 individuals registered as of 16 January  

Malakal 8,039 individuals registered as of 16 January  

Twic County 2,071 individuals registered as of 16 January  

Bentiu 1,196 individuals registered as of 16 January  

Renk 709 individuals registered as of 16 January  

Bor Waiting until security conditions improve 

Mingkaman (Awerial) Pending security clearance 
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registration and other coordination activities at IDP 
sites.  

 
 NFI stocks from the pipeline are being delivered by 

partners in Central Equatoria and Jonglei states. 
Recent distributions include 330 individuals in Juba 
(Medair), 400 individuals in Juba (Don Bosco 
Church) and 910 individuals in Akobo County (Save 
the Children). IOM is leading coordination between 
shelter and NFI partners to ensure that assistance 
is prioritized to parts of the country that are most 
in need. 

 
             Water, Sanitation and Hygiene 
 
IOM is the focal point for water, sanitation and 
hygiene (WASH) response on the Malakal UN base, 
where the population has increased by an estimated 
9,000 individuals due to renewed fighting. Fighting 
near the UN base has restricted IOM and other 
humanitarian partners to the UNMISS base, 
hampering the provision of assistance and ability to 
send lifesaving material from Juba. However, IOM is 
continuing to provide support to the greatest extent 
possible.   
 

         Health 
 
IOM is mobilizing a health team to support displaced 
populations in Bentiu. With support from the 
Common Humanitarian Fund (CHF), IOM will establish 
a semi-static clinic in the Bentiu IDP site. Medical 
personnel from other areas of the country will staff 
the clinic. Supplies, including drugs and tents have 
been prepositioned and will be sent via air to Bentiu. 
 

RAPID RESPONSE FUND 
 
The Rapid Response Fund (RRF) is currently funding 
ten international and national NGO partners — 
including Save the Children, World Vision, AWODA, 

Nile Hope, Intersos, The Health Support Organization, 
Dak Organization for Recovery and Development, 
Catholic Relief Services, Mercy Corps and the Danish 
Refugee Council  responding to the ongoing crisis (as 
of 16 January). The fund has enabled partners to 
mobilize resources quickly, allowing for the timely 
delivery of assistance to crisis-affected populations.  
 
RRF partners are providing vital services including 
emergency water, hygiene and sanitation assistance, 
relief supplies (from the IOM-led shelter and NFI 
pipeline) and registration and tracing of 
unaccompanied/missing children. 
 
Funded by the Government of the United States, the 
RRF is a flexible funding mechanism managed by IOM 
that allows for immediate disbursement of grants 
through NGO/CBO partners in response to rapid onset 
emergencies. 
 

RETURNEE ASSISTANCE 
 
On 8 January IOM began an airlift operation to 
transport 599 South Sudanese returnees out of 
Malakal, Upper Nile State, where they had become 
caught up in recent fighting on their journey to reach 
their final destinations in the country. The returnees 
had been stranded in transit sites in the border town 
of Renk for several months without means to continue 
their journey, and were being assisted by IOM with 
onward transportation. As of 13 January, 387 
returnees have been airlifted from Malakal to Juba. 
 
Renewed fighting in Malakal on 14 January closed the 
Malakal Airport and prevented additional flights from 
departing. The remaining returnees are taking shelter 
in the Malakal UNMISS base, and will be flown out of 
the city as soon as access can be regained. Those 
returnees who have already reached Juba have been 
accommodated at the Juba Way Station, where IOM 
and partners are providing them with food and other 
assistance. The majority of the returnees intend to 
settle in the Greater Equatoria and Greater Bahr el 
Ghazal regions, and will be assisted to reach their final 
destinations once the security situation allows. 
 
Additionally, IOM has tracked several large 
movements of South Sudanese into Sudan in recent 
weeks. A total of 1,393 South Sudanese have been 
tracked crossing into Sudan from Warrap, Unity and 
Upper Nile states. Once across the border, the 
majority have concentrated in Sudan’s South Kordofan 
State (IOM Sudan, 12 January). More people are 
expected to cross into Sudan to escape ongoing 
fighting in South Sudan.  

Contact IOM South Sudan — email: ssudanpsu@iom.int  web: http://southsudan.iom.int 

Est. IDP Population: 20,000 (as of 16 January) 

 194 latrines established 

 4 water points, 63 taps functioning (storage capacity 
of 100,000 litres) 

 Treated water transported and delivered on a daily 
basis (12.9 litres per person per day as of 9 January) 

 22 members of the IDP community trained as  
hygiene promoters 

 Waste management system established 

WASH Response in Malakal 


