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Since conflict broke out in December 2013, 1.8 million 
have fled their homes. Many have crossed into 
neighboring countries (estimated 463,000 people have 
fled to neighboring countries of Kenya, Uganda, Ethiopia 
and Sudan individuals). 1.4 million individuals remain 
internally displaced and most are seeking shelter in 
remote rural areas across the country. Displacement 
patterns remain fluid, driven by violence, access to 
emergency assistance and floods. There are currently 
100,437 internally displaced persons (IDPs) sheltering in 
UN bases across South Sudan.  

The current security climate in South Sudan remains 
unpredictable with armed incidents occurring throughout 
the country. Renewed violence in Upper Nile and Unity 
States has complicated humanitarian response but IOM 
staff remain in the field and engaged.   
 
The rainy season is coming to an end, however, many 
roads are still not passable and standing water within IDP 
sites poses significant challenges as living conditions 
further deteriorate  and operations become increasingly 
difficult. 
 
IOM and partners are working to improve and expand 
the UNMISS Protection of Civilian sites (PoC) in Upper 
Nile and Unity states. In Malakal, the extension of the 
existing PoC is ongoing, the expansion  will result in 
increased access to services and a raised foundation to 
mitigate flood risks.  In Bentiu, IOM teams work tirelessly 
to pump standing water out of the PoC to improve IDP 
living conditions and to reduce the risks of water-borne 
illnesses.  
 
IOM teams and humanitarian partners are working on 
strategic planning for 2015. It is predicted that South 
Sudan will face further displacement as insecurity 
continues.  IOM teams will take advantage of the 
upcoming dry season to preposition supplies and 
equipment needed for life saving interventions in the 
coming year.  
 

 
Follow IOM South Sudan on Facebook www.facebook.com/iomsouthsudan and twitter 

@IOMSouthSudan . Email IOM directly at ssudanpsu@iom.int or visit http://southsudan.iom.int/  

 
Relocation within the Bor PoC site is ongoing, over 
1,500 f 

IOM’s registration team kicks off biometric registration in the Malakal 

Protection of Civilian site. 
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H I G H L I G H T S  

Biometric Registration of 17, 478 has been 

completed in the Malakal PoC site 

As of 23 October, 169,664 households have been 

served with NFIs and 57,629 households have 

received emergency shelter through the Crisis 

Response Plan partners.   
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CAMP COORDINATION AND 
CAMP MANAGEMENT (CCCM)  

 

 

 

The Camp Coordination and Camp Management 
(CCCM) Cluster facilitates the delivery of life-saving  
services to IDPs in displacement sites throughout 
South Sudan. The CCCM Cluster ensures that basic 
humanitarian living conditions are provided, while 
also building the foundations for voluntary return 
and recovery interventions where it is possible and 
safe to do so. IOM and UNHCR co-lead the CCCM 
Cluster, in coordination with ACTED. IOM 
continues to act as CCCM state focal point in 
Upper Nile, Jonglei, Western Bahr el Ghazal and 
Warrap. 

 

SITE DEVELOPMENT, EXPANSION & IMPROVEMENT 

(CCCM and Shelter/NFI shared responsibilities) 

Efforts to increase capacity and improve living           
conditions continue at PoC sites in Malakal, Bor, 
Bentiu and UN House in Juba; and IDP sites in 
Mingkaman. IOM leads efforts to expand the PoC 
areas in Malakal and Bor and augments the 
capacity of partners for site works at  the UN 
House, Bentiu and Mingkaman sites.   

MALAKAL PoC   Contingency planning is ongoing 
with all humanitarian actors in the event of a large 
influx of IDPs as a result of ongoing insecurity 
surrounding Malakal.  

The expansion of the Malakal PoC continues with 
heavy machinery being used to improve and raise 
the area to prevent future flooding. 

JUBA, UNHOUSE PoC 3   A total of 10, 953 IDPs 
have been relocated from the Tongping PoC to UN 
House PoC 3.  

Tension within the PoC have been high and conflict 
has erupted between some IDPs. Some 
humanitarian activities have been stalled and the 
CCCM Cluster continues to engage with 
community leaders to negotiate for safe access.  

BOR PoC   The new Bor PoC has been opened and 
all residents of the old PoC have been relocated to 
the new site. The new site has appropriate 
drainage and proper site planning allows each 
household to live in a decongested area. Shelters 
have been constructed and in total 819 
households were relocated.   

BENTIU PoC Both CCCM and WASH partners 
maintain their focus on improving drainage inside and 
outside of the PoC. The rainy season has left standing 
water and flooding in many areas of the PoC. 
 

 

 

In order to gather better information on displaced 
individuals residing in UNMISS Protection of Civilian 
(PoC) sites, the International Organization for 
Migration began biometric registration of IDPs in May 
of 2014. Biometric registration entails the 
fingerprinting of all household members and 
photographing young children and babies. Biometric 
registration reduces duplication and errors commonly 
found in a normal registration and provide a baseline 
of information for which humanitarian actors can use 
for planning and service provision.  

Biometic registration has been completed in both the  
Malakal and Melut PoCs. In Malakal, the final number 
registered is 17, 478 individuals and in Melut, 913.  
 
The DTM Round 6 Report has been released and can 
be found  at http://bit.ly/1wPACiE. Data for round 7 is 
being collected and this round the DTM team will 
reach out to partners to further expand coverage.  
 

International Organization for Migration (IOM) 

Mission in the Republic of South Sudan 
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DISPLACEMENT TRACKING  

The Malakal PoC extension. Contractors take advantage of a break 

in the rain to excavate drainage canals. 
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The CCCM Cluster has established humanitarian 
hubs, a common office and accommodation space 
accessible by aid workers, at key displacement 
locations throughout the country. IOM, in 
collaboration with UNMISS,  established and manage 
the hubs within the UNMISS compound in Bentiu, 
Malakal, and Bor. To date, all hubs have dedicated 
hub managers in place to oversee day to day 
activities at each location. Work continues to 
improve conditions of the hub including the 
construction of common facilities (e.g. common 
kitchens and foot pathways) and replace temporary 
structures with more durable structures.  

BOR          With the capacity for 100, the  Bor hub is 
currently occupied by 36 humanitarian staff from 7 
different humanitarian agencies. 

 

MALAKAL  228 humanitarian staff are currently 
accommodated from 17 agencies. The capacity for 
the Malakal Hub is 200 and a program criticality 
review is needed to establish the allocation of space. 

 

BENTIU  The hub currently hosts 188        
humanitarian staff with the capacity to 
accommodate 200.  

 

 

 

 

As lead of the Shelter and Non-Food Items (NFI) 
Cluster in South Sudan, IOM provides essential 
household items and emergency shelter materials to 
conflict and disaster-affected populations. IOM also 
manages the Shelter and NFI Core Pipeline, a 
mechanism to ensure that key NFIs and emergency 
shelter materials are  prepositioned in  strategic 
locations and ready to be deployed rapidly. 

 

4,559 metric tonnes of Shelter and NFI stock has 
been moved through the pipeline (93% transported 
by IOM). 155 requests have been served across 52 
locations. 

A cluster team member travelled to Bor to provide 
technical support to the relocation exercise. 

 

 
IOM FRONTLINE RESPONSE  
 
Since the start of the crisis, IOM's frontline response 
team has distributed NFI items to over 52,000 
households, 703 of these households have also been 
provided with additional shelter material. A total of 
39 distribution operations have been carried out 
across the country.  

The team has also participated in 24 assessments 
and rapid response  monitoring exercises. 

 

International Organization for Migration (IOM) 

Mission in the Republic of South Sudan 
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HUMANITARIAN HUBS SHELTER AND NON FOOD 
ITEMS (NFI) 

Tented accommodation in Malakal. 

As of 23 October, 169,664 households have 
been served with NFIs and 57,629 households 
have received emergency shelter through the 
Crisis Response Plan partners.  This represents 
85% of Cluster’s CRP target NFI and 64% of the 
target for shelter assistance.  
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WATER, SANITATION AND HYGIENE (WASH)  

International Organization for Migration (IOM) 

Mission in the Republic of South Sudan 
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WASH Cluster State Focal Point 

IOM is the WASH Cluster State Focal Point in Upper 
Nile State. As WASH State Focal Point, IOM 
continues to lead the coordination of WASH 
response in the state. IOM is leading the 
development of prepositioning and contingency 
plans for  WASH response in Upper Nile for the dry 
season.  The state focal point is also working with 
WASH and CCCM partners on the design and set up 
of WASH services in the new Malakal extension area.  

Apart from drainage 
construction, IOM’s WASH 
activities in Bentiu are focused on 
PoC 4, which hosts 17,044 IDPs. 
The WASH response in Bentiu is 
consistent and improving despite 
major challenges, such as 
flooding, logistical constraints 
and insecurity. 

Trash pumps have recently been 
installed and operated 24 hours a 
day to evacuate standing water 
from the water logged PoC 

Water and sanitation activities 
continued in the Malakal PoC. 
Additional water points were 
installed to increase access to clean 
water. During this reporting period, 
hygiene and sanitation messaging 
campaigns targeted school children 
and young adults. 2,631 children 
were taught about good hygiene 
pratices and 544 youth were 
reached with messages about the 
prevention of sexually transmitted 
infections. 

27 Liters of safe 

water available 

per person per 

 

17 persons per latrine 

Melut PoC Bentiu PoC 
12.7 Liters of safe 

water available per 

person per day 

32 persons per latrine 

Malakal PoC 

 

70 persons per latrine 

 

12.2 Liters of safe 

water available per 

person per day 

Activities continue in Melut PoC. 
The IOM WASH team constructed 5 
additional bathing facilities in the 
PoC as well as a new garbage pit.  

Hygiene and sanitation messaging 
continues as well as community 
sensitization to the proper use of 
latrines, bathing shelters and 
communal garbage pits. 

 

 
 

 

I O M  WA S H  E M E R G E N C Y  O P E R AT I O N S  

IOM Hygiene promoters teach children to use handwashing stations 

properly  in the Melut PoC 
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IOM is the Primary Health Care actor in Malakal and Bentiu PoCs providing clinical assistance to IDPs, returnees and 
host communities. IOM operates mobile health services to the South Sudan-Sudan border area of Wonthou (Joda).  

IOM clinics provide curative consultations, health education sessions, routine immunization for children under five 
and maternal health care. Top morbidities for all sites continue to be upper respiratory tract infections and malaria. 

HEALTH 

International Organization for Migration (IOM) 

Mission in the Republic of South Sudan 

 H U M A N I T A R I A N  U P D A T E  # 4 1  

 The IOM Bentiu health team continue with their 
regular activities which include vaccinating 
children against childhood diseases and antenatal 
care consultations. The team continues with 
health education sessions and this week 70 
mothers attended sessions on the benefits of 
breast feeding. 
 
The clinic operates 24 hours a day and seven days 
a week.  

1387  health consultations  

Top Morbidities:  

Respiratory Track Infections  

Skin Diseases  

154 individuals reached through  

health  promotion campaigns  

    1666 health consultations 

Top Morbidities:  

Malaria  

Respiratory Track Infections  

Accidental Trauma  

430 children vaccinated  

11 babies delivered  

The IOM Health team in Malakal continued with their 
regular activities, including health promotion, 
reproductive health services, nutrition screening, 
vaccinations and testing. 

Community health promoters continue to visit IDPs in 
their shelters to deliver key health messages. 2,224  
individuals benefitted from visits. These sessions focus on 
the prevention of diseases, water borne illnesses and 
malaria.  

 

IOM’s seeks to enhance the mental health and psychosocial 
well being of the conflict affected populations living in PoC sites 
throughout the country.  Through the  provision of direct 
services in the Bor PoC, mainstreaming mental health and 
psychosocial support (MHPSS) through the CCCM cluster and 
capacity building, this project aims to improve access to 
Psychosocial Support (PSS) and improve the  integration of 
psychosocial programming into existing interventions.  

A curriculum to guide the training of IDPs on psychosocial 
interventions is being developed.   
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PROTECTION 

A woman receives malaria medication in Malakal 
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REFUGEE RESPONSE  

As  the lead provider of WASH in Doro refugee camp, IOM continues to 
meet the needs of the  refugee population. All key water, hygiene and  
sanitation indicators are above the minimum standards. The need 
remains to maintain these standards to prevent the outbreak and 
spread of waterborne diseases amongst the refugee population and 
surrounding host communities during the course of the rainy season. 

In the past two weeks over 28,000 individuals were reached with 
hygiene and sanitation messaging, over 3000 bars of soap were 
distributed and the pipeline was monitored and improved to increase 

pressure.  

Global Handwashing day was 
celebrated in  Maban. IOM’s 
Handwashing heroes, pictured at 
left, taught children how to 
properly wash their hands to 
increase health and sanitation. The 
event was held in cooperation with 
the local government, UNHCR and 
NGO partners  

 

International Organization for Migration (IOM) 

Mission in the Republic of South Sudan 
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25 liters of safe 

water available 

per person daily 

21 people per 

shower block 

344 individuals  

for every hygiene 

promoter 

RAPID RESPONSE TEAM (RRT) 

IOM’s rapid response team is part of the humanitarian communities’ efforts to establish a response 

mechanism to improve the delivery of humanitarian assistance in hard to reach areas. IOM’s RRTs is multi-

sectoral, composed of experts in the sectors of CCCM/DTM, Health, Shelter NFI and WASH. The RRT can be 

deployed to respond in several locations simultaneously based on the needs identified on the ground. The RRT 

is able to respond within seven days of receiving a request from the ICWG Operational Working Group.  

During this reporting period, teams have been deployed as below: 

 

15 persons per latrine 

WASH  MULTI– 

SECTOR  
REPORTING 

PERIOD 

 

 

OCTOBER  

16-30  

SHELTER/ NFI  HEALTH  SHELTER/ NFI  

Gorwei, 

Jonglei 

 

Jikmir, 

Upper Nile 

Kamel, 

Jonglei  
Pagak 

Upper Nile 

Over 28,000 
individuals reached 

with good hygiene 

and sanitation 

messaging 

Yuai, 

Jonglei  
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The IOM operated Common Transport Service (CTS), a free service for transporting humanitarian supplies in 
South Sudan, is helping partners to deliver aid across the country. CTS trucks remain strategically positioned 
across the country to provide transport assistance to humanitarian partners.  This week, the distribution 
took place as follows 

 H U M A N I T A R I A N  U P D A T E  # 4 1  International Organization for Migration (IOM) 

Mission in the Republic of South Sudan 

Funding for IOM South Sudan’s emergency operation is provided by 

RAPID RESPONSE FUND  

The Rapid Response (RRF) is a flexible funding mechanism allowing for 
swift disbursement of grants through NGO/Community-Based 
Organization (CBO) partners in response to onset emergencies. Presently, 
eleven grants are active under the RRF programme benefitting the 
following; water and sanitation in Juba UN House POC 1, Nutrition 
support in Fangak county, Jonglei State, Hepatitis E prevention in 
Mingkaman, Cholera response in Upper Nile State and Eastern Equatoria, 
Camp Management in Bentiu, the provision of health care in the Juba 
Tongping Poc.  

The RRF program began in August 2013 and was extended in 2014 in to 
help bolster the response to the crisis in South Sudan. To date, the RRF 
has provided 38 grants to partners to enable humanitarian interventions. 

COMMON TRANSPORT SERVICE  

Juba 

87.5 

Malakal  

34.4 

Rumbek 

114.5 

Melut 

42.1 

 Between the 16th and 30th of October, 178.5 metric tons of humanitarian cargo were delivered. 

CARE, supported through the RRF, increased 

access to sanitation facilities and hygiene 

promotion information to over 3,000 people 

in Wau Shilluk, Upper Nile State  


