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HIGHLIGHTS  
 

 Syria: From 28 August to 9 September, IOM distributed 12,480 NFIs kits to 56,692 affected IDPs in Da-
mascus, Rural Damascus, Homs, Daraa, Lattakia and Raqqa.  

 
 Iraq: IOM distributed 50 NFI kits to 411 Syrian refugees in Zummar sub-district, Ninewa on 4 Septem-

ber.  
 
 Lebanon: IOM assisted in the resettlement of 107 Syrian refugees to Germany on the first of 25 IOM 

chartered flights for a total of 4,000 vulnerable Syrian refugees displaced to Lebanon.  
 
 Jordan: IOM transported 2,142 Syrian refugees from Raba’ al Sarhan to Emirate Jordanian Camp (EJC) 

(29) and Za’atri camp (2,113). IOM has provided transportation assistance to 336,018 Syrian refugees 
since July 2012.  
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A nervous flyer checks to see where the emergency exit doors are located on the plane while IOM staff check to ensure that pas-
sengers have their seatbelts fastened. On 11 September, 107 Syrian refugees travelled on an IOM-chartered flight from Beirut to 
Hannover. © IOM 2013. 
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IOM OPERATIONS IN SYRIA 

Non-Food Item (NFI) Distribution: On 3 September 
IOM participated in Inter-agency Joint convoy to 
Daraa. During this activity 10,000 IDPs in host com-
munities were reached. From 28 August to 9 Septem-
ber, IOM distributed 12,480 NFIs including hygiene 
and house cleaning kits and baby diapers to 56,692 
affected beneficiaries in Damascus, Rural Damascus, 
Homs, Daraa, Lattakia and Raqqa. IOM staff worked 
alongside representatives from the Syria Trust for 
Development and Ahl Al Sham Initiative to ensure 
quick and efficient delivery of assistance to the most 
vulnerable beneficiaries.  
 
Since January 2013, IOM has assisted over 324,693 
IDPs in 12 governorates in Syria through the provi-
sion of 94,320 NFI kits including mattresses, blankets, 
cleaning items, insecticides, baby diapers, kitchen 
sets, underwear, jerry cans, and disability support 
items.  
 
Identification and Assessment of Emergency Collec-
tive Shelters for Rehabilitation: During the reporting 
period, IOM identified 15 shelters in Lattakia (2), Deir 
Al Zour (10) and Hama (3) for consideration for the 
next rehabilitation work plan. The total number of the 
hosted IDPs in those shelters is 788 households (3,940 
individuals). IOM also conducted needs assessments and 
identified 26 villages (housing 9,100 IDPs in 1,820 hous-
es) affected by the latest security incidents in Lattakia 
governorate. IOM is coordinating with Lattakia’s Gover-
nor to set an emergency response intervention plan. 
 
During the reporting period, IOM staff completed tech-
nical assessments of 12 shelters in Damascus that ac-
commodate 884 IDP households (4,135 beneficiaries). 
Repair and rehabilitation of 41 collective shelters is on-
going in Homs (20), Hama (9), Damascus (6) and Lattakia 
(6). The shelters under repair accommodate 2,985 IDP 
households (14,804 individuals). Since January 2013, 
IOM has completed technical assessments of 109 shel-
ters of the identified 363 collective shelters in 5 gover-
norates. In 2013, IOM has rehabilitated 41 collective 
shelters housing 2,985 IDP households, (14,804 individu-
als). 
 
IOM is also planning to rehabilitate another 78 shelters 
for the next phase (until the end of November 2013) in 5 
governorates (Aleppo, Damascus, Rural Damascus, Ha-
ma and Homs) targeting 2,836 families (14,653 IDPs). 
The total number of shelters to be rehabilitated by IOM 
in 2013 is 119 shelters in 6 governorates (Damascus, 
Rural Damascus, Aleppo, Hama, Homs and Lattakia) tar-

geting 5,821 households (29,457 individuals). 
 
Psychosocial Support to Affected Communities: During 
the reporting period, IOM staff compiled training mate-
rials and reports from trainers from the previous work-
shops, and are preparing for working groups related to 
conflict mediation and non-violent communication train-
ings to be planned depending on the security situation. 
 
Resettlement Assistance for Refugees from Syria: From 
28 August to 9 September, IOM provided resettlement 
assistance to 235 refugees from Iraq (215), Palestine 
(19), and Norway (1). The refugees were assisted to trav-
el to Australia (81), Canada (42), Romania (28), United 
States of America (8), and Finland (3). Since January 
2013, IOM has provided resettlement assistance to 
4,329 refugees who have been escorted by road from 
Damascus to Beirut and flown out of Rafic Hariri Interna-
tional Airport. IOM is planning to assist 1,300 refugees 
before January 2014. 
 
Livelihood Assistance: Due to the scarcity of bread in 
many areas in Damascus city, on 15 September, IOM 
installed bread-making machines in a counter-trafficking 
protection shelter, recently entrusted to IOM by the 
Ministry of Social Affairs (MoSA). Up to 30 of people will 
receive vocational training and approximately 100 of 
people are expected to benefit from this. 

IDPs receive NFIs from the SARC distribution centre in Daraa. 

IOM joined the inter-agency convoy on 2 September to deliver 

essential NFIs. © UNOCHA, 2013 
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SYRIA OPERATIONS cont. 

 Counter-Trafficking Activities: IOM supports existing protection services provided to victims and potential victims 
of trafficking, exploitation, forced labour and military mobilization by continuous coordination with local authori-
ties and humanitarian partners in Syria. IOM conducted a 4-day awareness-raising workshop attended by 13 social 
workers from MoSA, focusing on children involved in combat, ways to identify victims of human trafficking, and 
specialized services needed to support such vulnerable cases. Three workshops are planned to take place this 
month and will include participants from MoSA and the Ministry of Interior. 

On 3 September, IOM staff met Abbas, a 63-year-old Palestinian 
refugee during a field visit to Daraa. Abbas has spent all his life in a 
Palestinian camp in Daraa governorate with his wife and 8 chil-
dren. On 7 July 2012, when violence erupted in Daraa city, the 
family fled to Damascus. However following the recent increase in 
violence in Rural Damascus, he had to flee again. This time, they 
returned to Daraa where he learned that his house is down to ru-
ins. He was lucky to find a room in the collective shelter of the 
technical school of commerce for his family. "We have to manage 
all our family issues in this small classroom… and without a source 
of income… even there is no work opportunity out there as long as 
fighting is ongoing”. 
 
Since the beginning of the crisis, IOM assisted the resettlement of 
over 15,000 refugees, out of which 391 are Palestinian. 

Abba’s Story. 

Abbas and the youngest of his 8 children. 

IRAQ OPERATIONS 

Non-Food Item Distribution: On 4 September, IOM dis-
tributed 50 NFI kits to 411 Syrian refugees in Zummar 
sub-district, Ninewa. These beneficiaries were assessed 
by IOM staff between 18 to 25 august to determine vul-
nerability and eligibility to receive NFIs. 
 
Assistance to Syrian Refugees to reach Camps and 
Transit Sites from the Border: During the reporting peri-
od, IOM transported approximately 9,400 Syrians in 475 
trips from Sehela border crossing to safe locations in 

Dahuk. Locations included Domiz Camp, Akre Citadel, 
Guelam, Qasrok, and Zakho. Since 15 August 2013, IOM 
has assisted 42,139 individuals with transport; approxi-
mately 1,800 trips were made by IOM-coordinated bus-
es. 
 
On 4 September, IOM erected 100 tents in Guelam area 
of Dahuk to accommodate approximately 500 Syrian 
Refugees (1 family per tent). 

Syrian refugees received mattresses 
and other essential NFIs from IOM  in 
Zummar sub-district in Ninewa. © 
IOM 2013 (Photo: IOM Iraq) 
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Transit Assistance to Stranded Migrants and Refugees 
Accepted for Resettlement from Syria: During the re-
porting period, IOM provided assistance to 235 refugees 
from Iraq and Somalia, who were accepted for resettle-
ment, to transit through Lebanon. The caseload includes 
119 female and 116 male passengers (42 of whom were 
children). Since February 2013, 4,326 refugees and 510 
stranded migrants were assisted by IOM to transit 
through Lebanon. 
 
Profiling of Lebanese Returnees: From 28 August to 10 
September IOM and Higher Relief Committee (HRC) reg-
istered 190 Lebanese returnees (around 1,050 individu-
als) in Hermel (Bekaa governorate), Bireh and Tripoli 
(North governorate). As of 6 September, IOM and HRC 
have registered 2,687 households (over 15,000 individu-
als) in the North, South, Bekaa, and Nabatiye gover-
norates. Following discussions with the HRC, it is ex-
pected that the actual target caseload for the registra-
tion will significantly reduce from close to 6,000 to 
around 3,000 families. The reduction is due to the confir-
mation and validation of the actual number of returnees 
compared to the original figures shared by local officials 
in July 2013, and also due to the sporadic return to Syria 
of some families. 
 
 

Resettlement Assistance to 5,000 Syrian Refugees in 
Lebanon: On 10 September, IOM finalized preparations 
for a charter flight for 107 Syrian refugees to Germany 
which is scheduled for 11 September 2013. These refu-
gees, who form part of the 5,000 Syrian refugees accept-
ed for resettlement to Germany, are the first group to 
travel to Hannover. 

Top - IOM chartered a flight for 107 Syrian refugees from 
Beirut to Hannover, Germany. Middle - Passengers travel-
ling to Germany were allowed to carry 20 kilos of luggage. 
Bottom - Upon arrival some families met with representa-
tives from the Government. © IOM 2013 

http://www.google.ch/url?sa=i&rct=j&q=official+flag+of+lebanon&source=images&cd=&cad=rja&docid=YMhBZzmTgqybkM&tbnid=BLHyTDdWGXvZ0M:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.flags.net%2FLEBA.htm&ei=US0KUfXaMMrUsgbf3IFo&bvm=bv.41642243,d.Yms&psig=AFQjCNGJU7ShkdwW
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IOM is providing these refugees with medical screening, 
cultural orientation, assistance to obtain travel docu-
ments, and resettlement transport. Over the next 12 
months, IOM, in coordination with the Government of 
Germany and UNHCR, will assist 5,000 Syrian refugees to 
be resettled to Germany. 
 
Shelter Assistance to Vulnerable Syrian Refugee House-
holds: Since June 2013, in coordination with the local 
municipalities, IOM assessed 1,620 households and iden-
tified 104 of the most vulnerable Syrian refugee families 
in need of rental assistance for six months. On 19, 23, 
and 30 August, and 9 September IOM distributed rental 
subsidies for the month of August to 100 households, 
and for the month of September to 30 households. IOM 
is planning to launch the cash-for-rent project in the 
North, where more than 300 vulnerable families will re-
ceive monthly rental subsidies following a vulnerability 
assessment which IOM staff are currently conducting. 
 
Rehabilitation of Collective Centres: Three buildings 
were identified during the reporting period, two in Sara-
fand and one in Mount Lebanon, Daraya. Two of the 
buildings are spontaneous collective centres with around 
90 refugee families already living in them, while the third 
in Daraya is an empty unfinished building that MoSA re-
ferred to IOM with a capacity to house 26 families.   
 
Health Activities: IOM’s health team completed a visit to 
a refugee shelter in Sarafand on 4 September. The team, 

equipped with medicines, medical supplies and diagnos-
tic equipment, offered basic primary health care for 
acute conditions, and health referrals for persons in 
need of specialized medical attention. The team con-
ducted 88 consultations during the day, of which 44% 
were children under 5 years of age and 69% of the per-
sons seeking medical attention were female. Acute wa-
tery diarrhoea, acute upper respiratory infections, and 
asthma were among the most common health condi-
tions diagnosed. The team also encountered pregnant 
women who had not attended antenatal care. Many par-
ents reported that their children had not been vaccinat-
ed, and were asking for vaccinations. The team noted 
three cases of suspected Leishmaniasis, an infectious 
disease spread by sand flies. IOM provided 24 referrals 
to different specialists with transport assistance.  
 
Mental Health and Psychosocial Support to Syrian Refu-
gees: During the reporting period, 305 Syrian refugees in 
Sarafand benefitted from the psychosocial activities: 66 
children benefitted from recreational, educational, and 
artistic mediation activities, and 10 women, 25 men, 17 
adolescents, and 4 families benefitted from support 
groups and discussion groups. Additionally, 187 individu-
als in Bekaa were provided with psychosocial support: 
131 Syrian refugee and Lebanese returnee children ben-
efitted from recreational and artistic mediation activi-
ties, and 56 women benefitted from sport activities and 
support groups. 

A doctor examines an infant with a heat rash at a collective centre in Sarafand. © IOM 2013 



 

 

 

Emergency Transportation of Refugees: 2,142 Syrian 
refugees were transported from the Rabaa’ al Sarhan 
Screening Centre to Za’atri camp (2,113 refugees) and 
Emirate Jordanian camp (29 refugees) during the re-
porting period (27 August to 10 September). As IOM 
teams routinely continue to medically screen all arrivals 
to Za’atri camp, they reported 35 individuals were iden-
tified with medical conditions requiring immediate re-
ferral for treatment. Since transport operations began 
in July 2012, IOM has transported 336,018 Syrian refu-
gees from border areas to camps. All new arrivals re-
ceived refreshments, hygiene kits, and shoes upon arri-
val at the IOM reception centre in Za’atri camp. 
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IOM OPERATIONS IN JORDAN 

A calligraphy teacher illustrates the proper 
technique to residents at EJC who have 
signed up for calligraphy classes.  

Immunization of New Arrivals: During the reporting 
period, IOM vaccinated 1,676 refugees (6 months to 30 
years) against Measles, 459 refugees (new-born to 5 
years old) against Polio, and 405 children (6 months to 
5 years old) received Vitamin A supplements. Since 
March 2013, 59,703 Syrian refugees have been im-
munized against Polio and Measles in Za’atri camp.  

Tuberculosis (TB) Screening and Awareness-Raising 
Activities: 3,169 Syrian refugees were screened during 
the reporting period and 6 new cases were identified. 
Since March 2012, IOM has confirmed 84 suspected 
cases and is providing directly observed therapy (DOT) 
and follow up for 81 of these cases. IOM provides 
screening for suspected cases, DOT, and awareness-
raising through a team of 42 healthcare community 
workers who work in the camps and urban communi-
ties. Since March 2012, 181,010 beneficiaries have par-
ticipated in information and awareness-raising ses-
sions. IOM continues to work with partners and the 
Ministry of Health to screen for and treat active cases 
of TB and since March 2012, IOM has screened 307,891 
Syrian refugees. 

An instructor from the British Council works with 
men that expressed an interest in improving their 
spoken and written English. © IOM 2013 (Photo: 
IOM Jordan) 
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TURKEY  

OPERATIONS  

A reception centre which is under construction in Kilis Province.  
© IOM 2013 (Photo: IOM Turkey) 

Transportation services for residents of Adiyaman 
camp: From 26 August to 8 September, IOM and 
partners have assisted 1,334 Syrian nationals with 
transportation services from Adiyaman camps to 
medical facilities and social service centres. Since 
the beginning of the pilot project, 6,582 Syrian na-
tionals benefitted from the transportation services 
in Adiyaman camp. On 2 September, IOM staff con-
ducted a monitoring mission to the camp and met 
with camp management and authorities who ex-
pressed appreciation for IOM’s support to the 
transportation services and requested the continu-
ity of this assistance. 

Field Mission to Kilis: On 2 September, a mission 
was conducted to Kilis where IOM met with the 
Deputy Governor and the field office of the Disaster and Emergency Management Presidency (AFAD) to discuss 
needs of camp and out-of-camp populations in the province and the possibility of setting up a project transporting 
Syrian refugees to camps across South-East Turkey. A reception centre is currently being constructed in Kilis and 
will be completed in the following weeks and will accommodate 4,000 refugees who enter into the country until 
they are transported to any of the camps across the South-East, when space is made available. Following further 
discussions with AFAD in Ankara and in coordination with the UNCT in Turkey, IOM will consider setting up a pilot 
project for providing transportation assistance from the reception centre to identified camps.  

http://www.google.ch/url?sa=i&rct=j&q=official+flag+of+Turkey&source=images&cd=&cad=rja&docid=Kz6gpHigznE8SM&tbnid=0NIc7j9jCaz78M:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.china-iraq.org%2Fen%2Fguojiacontent.asp%3Fkey%3DA00780026%26title_id%3DA00790001%26biao%3
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Syria Crisis Coordinator | Vincent Houver I scc@iom.int  
Donor Relations Division | +41.22.717.92.71 | DRD@iom.int 

IOM’s activities are generously supported by: 
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