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HIGHLIGHTS  

29 August - 12 September 2013 

From 30 July to 15 September, IOM contractors completed the repair and rehabilitation of 41 shelters in 
Damascus (6), Hama (9), Homs (20) and Lattakia (6) that can accommodate 2,985 households (14,804 
IDPs). © IOM 2013 (Photo: IOM Syria) 
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Iraq: IOM completed 592 household interviews, 61 key informant interviews and 19 
focus group discussions with Syrian refugees and Iraqis returning from Syria. The report 
with findings on Syrian refugees and Iraqi returnee needs and vulnerabilities was re-
leased on 26 September 2013. 

Lebanon: IOM provided assistance to 227 refugees from Iraq, Palestine, Somalia and 
Syria who were accepted for resettlement, to transit through Lebanon. 

Jordan: IOM transported 4,053 Syrian refugees from Raba’ al Sarhan to EJC and Za’atri 
camp. IOM has provided transportation assistance to 340,071 Syrian refugees since July 
2012.  

Turkey: IOM and partners assisted 1,015 Syrian nationals with transportation services 
from Adiyaman camps to medical facilities and social service centres. 

Syria: IOM distributed 9,488 NFIs kits (including hygiene and house cleaning kits and 
baby diapers) to 24,752 affected beneficiaries in hard-to-access areas of Damascus, Ru-
ral Damascus, Homs, Tartous, and As- Suwayda.  

Regional Response to the Syria Humanitarian Crisis 
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IOM OPERATIONS IN SYRIA 
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Non-Food Item (NFI) Distribution:  During the re-
porting period, IOM distributed 9,488 NFIs kits 
(including hygiene and house cleaning kits and baby 
diapers) to 24,752 affected beneficiaries in hard-to-
access areas of Damascus, Rural Damascus, Homs, 
Tartous, and As-Suwayda.  
 
IOM joined UN and NGO partners on a joint convoy 
to Almaraid, Alhama and Alshahameea to deliver: 
core non-food items, including mattresses and blan-
kets to 1,000 families (approximately, 5,000 people) 
in Almaraid, Alhama and Alshahameea; 5,000 blan-
kets and 5,000 plastic sheets; and essential non-food 
items, including diapers and hygiene kits for 24,242 
people. This was the first time in ten months that 
humanitarian agencies were able to access displaced 
and vulnerable people in Ar-Raqqah. 
 
To ensure quick and efficient delivery of assistance to 
the most vulnerable beneficiaries, IOM staff worked 
alongside representatives from, Syria Trust for Devel-
opment, SARC, Ber and Social Services Association. 
 
Since January 2013, IOM has assisted over 349,445 
IDPs in 12 governorates in Syria through the provi-
sion of 104,440 NFI kits including mattresses, blan-
kets, cleaning items, insecticides, baby diapers, kitch-
en sets, undergarments, jerry cans, and disability 
support items.  
 
Capacity Building of Partners: On 21 September, 
training on Shelter Management and Emergency Re-
sponse was conducted in Damascus with 10 IOM 
staff and 53 staff from 18 LNGOs participating. The 
same training will take place in Lattakia from 26 to 
29 September with around 60 participants expected 
to attend. 
 
IOM conducted two 4-day capacity building trainings 
and awareness-raising workshops for 51 social work-
ers from the Ministry of Social Affairs (MOSA), on 15 
to 17 September and 22 to 24 September. The work-
shops focused on child recruitment, identification of 
victims of human trafficking, and specialised services 
for vulnerable cases. Three additional workshops will 
take place before the end of the month for partici-
pants from the Ministry of Social Affairs and the Min-
istry of Interior. 
 
Repatriation to Stranded Migrants: IOM provides 
assistance to vulnerable stranded migrants to leave Syria and return to their countries of origin. From 11 to 24 Sep-
tember, IOM provided repatriation assistance to 36 stranded migrants, including 23 adults and 13 children to return to 
the Ethiopia (6) and Sudan (30). IOM has a remaining caseload of 535 stranded migrants who require assistance to 
leave Syria. Since January 2013, IOM has assisted 679 stranded migrants (501 adults and 178 children). 

Tasnim’s story 
 
IDPs receive non-food 
items and medical assis-
tance from a centre in 
Mazraa in Nour Al-
Zohour, Damascus. Dur-
ing a needs assessment 
on 10 September, IOM 
staff met with Tasnim 
who had travelled from 
Jdaidat Artouz, 12km 
South West of Damas-
cus, to bring her two 
grandsons who suffer 
from cerebral palsy to the centre for medical treatment. 
 
In 1967, Tasnim’s family was displaced from Golan Heights 
to Moudhamiat Al-Sham in Rural Damascus. Her husband 
passed away 13 years ago and she has been separated 
from her 9 children by the conflict as some were forced to 
flee the country and others, the governorate. When 
fighting intensified and a heavy fire devastated the entire 
town in January 2013, Tasnim and her eldest son and his 
children left their homes and moved closer to Damascus. 
Tasnim and her family now share a one-bedroom apart-
ment in Jdaidat Artouz. Tasnim has received NFI assistance 
from IOM. 

IOM staff talk with Tasnim.  



 

 

 
Identification and Assessment of Emergency Collective Shelters for Rehabilitation: During the reporting period, 
IOM received authorization from the Ministry of Social Affairs (MoSA) to carry out management and coordination 
at the Sport City collective shelter in Lattakia, which hosts over 7,000 persons. On 13 September, IOM started re-
habilitation works on 4 new shelters in Lattakia housing 204 households (1,020 IDPs) affected by the latest securi-
ty incidents in Lattakia governorate. The rehabilitation of the shelters is expected to be finished by the end of Sep-
tember. 
 
During the reporting period, contractors handed over the 41 shelters (6 in Damascus, 9 in Hama, 20 in Homs and 
6 in Lattakia) that can accommodate 2,985 households (14,804 IDPs) which have been renovated. 
 
Since January 2013, IOM has completed technical assessments of 113 shelters of the previously identified 382 
collective shelters in 5 governorates.  
 
The need to improve water and sanitation services in collective centres is growing as IOM staff report an increase 
in the disruption of services which raise the risk of an outbreak of waterborne diseases.  
 
To date, IOM has rehabilitated 44 shelters and is aiming to renovate 119 collective shelters by January 2014. 

Thematic Assessment: From May to July 2013, IOM Rapid Assessment and Response Teams conducted 592 house-
hold interviews, 61 key informant interviews and 19 focus group discussions with Syrian refugees and Iraqis return-
ing from Syria. The field assessments were predominantly in the northern and western governorates of Sulaymani-
yah, Dahuk, Erbil, Ninewa, Anbar and Kirkuk, although other assessment locations were also selected based on the 
presence of significant numbers of Syrian refugees or Iraqi returnees (17 governorates were reached). The report 
draws conclusions and provides recommendations aimed at addressing challenges generated by the crisis at the 
community and individual level. In doing so, the report explores the immediate and longer term consequences of 
the Syria crisis in Iraq, and aims to provide a better understanding of the profile, background, composition and 
needs of the Syrian refugees and Iraqi returnees in Iraq. The report maps the movements and locations of vulnera-
ble populations, explores their living conditions and access to vital services, assesses the relations between them 
and host communities and identifies their medium to long-term needs and intentions. The final report was released 
on 26 September 2013. 

IOM OPERATIONS IN IRAQ 

100 IOM tents erected in Guelam, Dahuk for Syrian refugees who crossed into Iraq’s Kurdistan region. IOM has now erected a 
total of 270 tents. Since 15 August, IOM assisted 45,464 Syrian refugees with transportation from the border to camps and 
nearby cities in Northern Iraq. © IOM 2013 (Photo: IOM Iraq) 

SYRIA OPERATIONS cont. 
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Transit Assistance to stranded mi-
grants and refugees accepted for re-
settlement from Syria: During the re-
porting period, IOM provided assis-
tance to 227 refugees from Iraq, Pales-
tine, Somalia and Syria who were ac-
cepted for resettlement, to transit 
through Lebanon. The caseload in-
cludes 127 female and 100 male pas-
sengers (43 of whom were children). 
Since February 2013, 4,553 refugees 
and 546 stranded migrants were as-
sisted by IOM to transit through Leba-
non. 
 
Shelter Assistance to Vulnerable Syri-
an Refugee Households: On 23 Sep-
tember, IOM organized a monitoring 
visit to Bebleye, Loubeh, Ghassaneye 
and Saksakeye in South Lebanon, to 
determine whether families previously 
identified for assistance remained in 
need of support to meet their rental 
payments. In August and September, 
IOM assisted 100 families, which will 
increase to 150 families by October. 
From 10 to 23 September, IOM identi-
fied 23 households of the most vulner-
able Syrian refugee families in need of 
rental assistance from 103 households 
assessed in North Lebanon. The nation
-wide shelter shortage remains a con-
cern to humanitarian partners as most 
refugees are renting apartments. With 
limited livelihood and income gener-
ating opportunities, many refugee 
households are in need of financial 
assistance to meet monthly rent costs. 
 
Health Activities: During a one-day 
clinic organized on 4 September in a shelter in Sarafand, 24 refugees in need of specialist consultations or diagnos-
tic tests were referred to the Lebanese Welfare Association clinic. The specialist consultations were completed on 
17 September. IOM provided transport assistance, covered the full consultation fee for non-registered refugees 
and the remaining part of the fee for registered refugees. IOM also covered the fee of diagnostic tests as well as 
prescribed essential medicines. 
 
Mental Health and Psychosocial Support to Syrian Refugees: During the reporting period, 202 Syrian refugees in 
Sarafand benefitted from psychosocial activities: 66 children benefitted from recreational, educational, and artistic 
mediation activities, and 60 women, 52 men, 21 adolescents, and 9 families participated in support groups and dis-
cussion groups. Additionally, 265 individuals in Bekaa were provided with psychosocial support: 150 Syrian refugee 
and Lebanese returnee children benefitted from recreational and artistic mediation activities, and 115 women ben-
efitted from sport activities and support groups. 

Top - IOM staff provided cash-for-rent grants to 100 vulnerable families 
(approximately 500 individuals) in North and South Lebanon in Septem-
ber 2013. Above - IOM and partners assess a collective centre in Sara-
fand, South Lebanon. The centre accommodates over 600 Syrian refu-
gees. © IOM 2013 (Photos: IOM Lebanon) 
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Transportation for Syrian Refugees at Adiyaman camp  

(1 July - 22 September 2013) 

Reporting  Period 
Total 

pax 

Male   

Passengers 

Female 

Passengers 

July 3,549 2,087 1,413 

August 1,699 1,037 662 

26 August - 1 September 644 362 297 

2 - 8 September 670 353 318 

9 - 15 September 634 319 315 

16 - 22 September 642 339 303 

Beneficiaries assisted 7,854 4,497 3,308 
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IOM OPERATIONS IN TURKEY 
Transportation services for residents of Adiyaman camp:  Dur-
ing the reporting period, IOM and partners assisted 1,015 Syri-
an nationals with transportation services from Adiyaman 
camps to medical facilities and social service centres. A total of 
7,854 Syrian nationals have benefitted from the transportation 
services in Adiyaman camp since the project began on 1 July 
2013. 
 
On 18 September, IOM conducted a monitoring mission to Adi-
yamam camp and met with the Deputy Governor and camp 
management who expressed a need for transportation assis-
tance to the camps. IOM is exploring with the Disaster and 
Emergency Management Presidency (AFAD) the possibility of 
providing transportation for Syrian children in urban areas to 
schools in Urfa and Gaziantep. 
 
IOM Field Presence in Gaziantep: IOM is establishing a pres-
ence in Gaziantep in order to facilitate IOM’s operations in 
South East Turkey and to strengthen the Organization’s re-
sponse to the crisis. 

Nasib and Nabilah’s story - In the tent where Syrians were waiting to use IOM/AFAD’s transportation ser-
vices, IOM staff met and interviewed with a refugee couple who were going to register to marry: 
 
Nasib and Nabilah met in Adiyaman camp nine months ago. Both have been in Turkey for nearly a year. Na-
sib was studying in his fourth year of his five year degree in Psychology at Hamah University and hoped to 
become a teacher. Nabilah was in her second year studying to be a primary school teacher also at Hamah 
University. Both of their homes were destroyed and they fled to Turkey with their families and have lived in 
the camp for nearly a year. They are happy about getting married but unsure of what the future holds for 
them and when they will be able to return to continue with school. While the camp provides essential ser-
vices, they miss their lives back in Syria and are waiting and hoping for the war to end. 

Top - During the reporting period, IOM and partners assisted 1,015 Syrian nationals with transportation services 
from Adiyaman camps to medical facilities and social service centres. Centre - The number of Syrians making use of 
the transportation has increased since the service was launched in July 2013. Above - IOM staff assist camp man-
agement to process the requests for transportation assistance. © IOM 2013 (Photos: Baris Kutlu) 
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IOM OPERATIONS IN JORDAN 

Emergency Transportation of Refugees:  4,053 Syrian 
refugees were transported from the Rabaa’ al Sarhan 
Screening Centre to Za’atri camp (3,937 refugees) and 
Emirate Jordanian camp (116 refugees) during the re-
porting period (11 to 24 September). As IOM teams rou-
tinely continue to medically screen all arrivals to Za’atri 
camp, they reported 83 individuals were identified with 
medical conditions requiring immediate referral for 
treatment. Since transport operations began in July 
2012, IOM has transported 340,071 Syrian refugees 
from border areas to camps. All new arrivals received 
refreshments, hygiene kits, and shoes upon arrival at 
the IOM reception centre in Za’atri camp. 
 
Immunization of New Arrivals: During the reporting 
period, IOM vaccinated 3,041 refugees (6 months to 30 
years) against Measles, 895 refugees (new-born to 5 
years old) against Polio, and 847 children (6 months to 5 
years old) received Vitamin A supplements. Since March 
2013, 63,466 Syrian refugees have been immunized 
against Polio and Measles in Za’atri camp.  
 
Tuberculosis (TB) Screening and Awareness-Raising 
Activities: 3,615 Syrian refugees were screened during 
the reporting period and 2 new cases were identified. 
Since March 2012, IOM has confirmed 84 suspected 
cases and is providing directly observed therapy (DOT) 

and follow up for 81 of these cases IOM provides 
screening for suspected cases, DOT, and awareness-
raising through a team of 42 healthcare community 
workers who work in the camps and urban communi-
ties. Since March 2012, 215,501 beneficiaries have par-
ticipated in TB information and awareness-raising ses-
sions. IOM continues to work with partners and the 
Ministry of Health to screen for and treat active cases of 
TB and since March 2012, IOM has screened 311,595 
Syrian refugees. 
 
Following increase in the number of Hepatitis A cases at 
EJC, IOM is following-up on the matter with the UAE 
Red Crescent (camp management) and medical staff in 
order to coordinate a health awareness campaign. IOM 
is currently organizing a health and sanitation aware-
ness campaign at EJC with UNICEF, Save the Children 
and the WASH committee. 
 
Vocational Training at EJC Camp: IOM continues to pro-
vide recreational activities for residents of the camp. 
IOM, in collaboration with the British Council, will be 
increasing the number of English classes provided each 
week from 3 October to meet the demand for the clas-
ses and to enable new arrivals to take part in the 
course. 

IOM’s initiatives are supported by: 

CONTACTS: Syria Crisis Coordination Unit | Vincent Houver I  scc@iom.int  
  Donor Relations Division | +41.22.717.92.71 | DRD@iom.int 

Humanitarian Aid 
and Civil Protec-

tion 

Government 
of Italy 

Government of the 
People’s Republic 

of China 

Government 
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Government 
of Slovakia 

Government 
of  Cyprus 

Government 
of Vietnam 
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