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INTRODUCTION

IMPR HUMANITARIAN has launched Women’s Community Center (WCC) in Şanlıurfa On the 

International Women Day, 8th of March, 2015.  Şanlıurfa is one of the cities hosting highest number 

of the Syrian displaced people. A significant number of war affected population are women and 

children. They are mainly located in Eyyübiye district and unable to access to the services. Besides, 

the host community is able to get benefit from the services which will empower the host community 

as well and improve the social cohesion between both communities.  During the pre-assessment 

conducted in this district, it has been seen that the both communities living in Şanlıurfa are in the 

ratio of high vulnerability. 

As a response to this vulnerability gap in order to minimize it and increase their survival skill,  WCC 

has been established to ensure their access to wide range of services, basically assist in reaching 

their basic rights by providing support and safety for women.  WCC aims to reach out war affected 

displaced women and host communities women in need of care, protection, stress by providing 

medical, legal, emotional support, counseling and improve their livelihood and integration by 

psychosocial, life skills, vocational, intercultural activities, information dissemination and awareness 

raising. 

Being the first WCC in all of Turkey, serving women refugees in different areas, WCC has become 

a new space of life and hope for women with the partnership of IMPR Humanitarian and UNFPA. 

According to the figures of UN Agencies and other international organizations, nearly 75% of the 

refugees are women and children. IMPR Humanitarian, who has determined important and valid 

needs, has finalized its studies to set a pace on women center model on August 2015. Within this 

scope, taking into consideration the needs and the demands, it has been decided to establish the 

following list as the minimum areas of activities of WCCs launched by IMPR Humanitarian.
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1 Establishing a Women and Reproductive Health Unit in which women health, reproductive 

health, specialized doctors and nurses will be assigned regularly.
2 Social workers are in charge of conducting life skills activities. 
3 Psychologists and social workers are in charge of Conducting group and individual 

psychosocial activities.
4 Conducting language courses by lecturers. 
5 Establishing a Child Friendly Space (CFS) inside the WCC and conducting the activities 

stated in articles 2, 3 and 4 through a weekly activity schedule by experienced social 

workers.
6 Conducting Livelihood activities according to the results of market needs and settlement 

needs of the region.
7 Establishing a unit in which protection and case management services will be provided 

together.
8 Provide Mobile Outreach Teams in different units.
9 Conducting weekly workshops, trainings and seminars about the issues of accessing basic 

rights, sharing basic information, and various awareness raising topics.
10 Conducting intercultural activities to ensure an integrated atmosphere between both the 

individuals and the communities and promote the idea of living together.

WCC in Şanlıurfa is still continuing its operations since March 2015, in conducting the aforementioned 

10 different branch activities together with the support of UNFPA.  

WCC, which is the only women’s community center located in Şanlıurfa city center providing services 

for refugee women, is open 6 days a week and offers services specifically to women and children.  

On regular basis, beneficiary satisfaction level has been analyzed and relevant adaptation for the 

activities has been realized. The aim of this paper is to show the functionality of the WCC together 

with the current practice of the beneficiary feedback. Beneficiary feedback approach provides 

participation of them in program design according to their needs on the field. Moreover, it gives 

more systematic mechanism to improve process and make the implementation and dissemination 

in participatory methods. Within this context, IMPR brings the different understanding on the field by 

giving meaning to the beneficiary feedback approach as “participatory monitoring and evaluation”, 

“accountability” and “organization learning process.”  Combining all these different approaches, 

IMPR values the beneficiary feedback methods in order to serve better to the war trauma people. 
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METHODOLOGY
 

IMPR Humanitarian has been implementing WCC in Şanlıurfa since March, 2015. Although it is 
a newly established center for the Syrian displaced women, in soon it becomes a protective and 
safe space for women and girls.  In order to evaluate the activities carried in WCC, IMPR Academic 
Department has been conducting regular basis monitoring and evaluation. In order to evaluate 
beneficiary satisfaction and make change accordingly, IMPR Academic has been using beneficiary 
satisfaction/feedback approach targeting participatory process in designing the program cycle and 
implementation by giving voice to them. Therefore, in data collection process, IMPR Academic has 
been diverse qualitative data collection tools using surveys, FGDs, interviews, observational data 
collection and validation sessions to listen their concern, how it affects their life and whether there 
is an increase in skills/knowledge, evaluate the quality of the services in terms of trainer/SW’s 
ways, the contexts effectiveness, materials and their commitment and perception of outcomes.  The 
program feasibility and effectiveness are being measured and the closure or increase of the program 
is being determined accordingly.  In the methodology part, IMPR Academic has used different 
steps in coordination with IMPR Humanitarian aiming at combining the academic perspective into 
humanitarian perspective in order to have more systematic approach to maximize the effect of 
the program according to the needs on the field. All draft questions have been prepared by IMPR 
Academic and shared with IMPR Humanitarian team in order to give opportunity to modify accordingly.  
Evaluation forms have been designed and consent of the beneficiaries has been asked prior to field 
visit. All the forms have been translated into Arabic to have smooth process. Enumerators were from 
the IMPR Academic and members of the beneficiaries. Trainings have been provided in order to 
explain to the questions and interview skills.  The evaluation period and the data presented in this 
report has been conducted and collected between the dates of 17th August and 17th October 2015.  
136 women and girls have attended the survey. 73 women and girls have attended to the focus group 
discussions and 10 face to face deep interviews have been carried out. Validation session has been 
done with 7 community representatives. The data gathering and analysis have been done by IMPR 
Academic.  The aim of this paper is to share the finding and disseminate to IMPR Humanitarian and 
communities which provides the accountability and participatory approach transferring in changing/
designing the program and the implementation.
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BENEFICIARIES AS DECISION MAKERS OF 
THE PROGRAMME CYCLE 

IMPR Humanitarian has been implementing various activities within WCC. In order to evaluate 
the activities impact and make relevant change, the role of beneficiaries is valid and relevant so 
they can be considered decision makers on program cycle by giving their own voices. One of the 
reasons for the success of the WCC is to follow up beneficiary feedback approach and include 
them in program designing and implementation. With the support of IMPR academic department, 
the relevant question has been prepared and data collection finalized with validation sessions and 
analyses has been done. Survey has been carried face to face and the target group is the women 
who have participated to the activities on a daily and weekly average. The average age group of 
targeted women was 28 years old; only 35 attendees were between the ages of 14 to 18.

The division of the beneficiaries according to the activities is shown below;

ACTIVITIES 

 LEVEL/

SERVICE
START 
DATE

END 

DATE
NUMBER OF 
BENEFICIARIES ACTIVITY CATEGORY 

English  First Level 17.8.2015 16.10.2015 8 Life Skills
Hairdresser 
and Make up  Weekly 17.8.2015 16.10.2015 14 Life Skills
Sewing  Weekly 17.8.2015 16.10.2015 18 Life Skills
Women and 
Reproductive 
Health Unit Daily 01.09.2015 21.10.2015 42

Health 

Services 

Case Service Daily 17.8.2015 21.10.2015

22 Psychosocial

Counseling

Early 
Pregnancy GBV  01.8.2015 21.10.2015 6

Health 

Services 

Turkish Second Level 17.8.2015 16.10.2015 10
Language Courses/Life 
Skills

Turkish First Level 17.8.2015 16.10.2015 16
Language Courses/Life 
Skills
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Focus group discussions have been carried out with 73 women and girls. FGDs are based on the 
standard guidelines and the average participants are 10 for each groups selected from different 
activities. The beneficiaries have been informed about the confidentially and it has been held on 
the private activity rooms.  Their concerns and the quality of the services are being discussed in 45 
minutes and enumerators have given to all participants balanced time and listened their evaluation 
in a confidentiality manner.  The average age of the female is 32 years old.  

ACTIVITIES  LEVEL/ 
SERVICE START DATE END DATE NUMBER OF 

BENEFICIARIES SECTOR 

Legal and 
Other 
Individual 
Counseling

Daily 17.8.2015 16.10.2015 19 (2 FGDs) Information 
Dissemination

Reproductive 
Health Unit Daily 17.8.2015 16.10.2015 25 (2 FDGs) Health

Life skills 
Activities Daily 17.8.2015 16.10.2015 15 (1 FGDs) Livelihood

Language 
Courses Daily 01.09.2015 21.10.2015 14 (1 FDGs) Non-formal 

education

10 deep interviews have been conducted to have more participatory approach and to have deep 
understanding of their feedback on the current program. The beneficiaries have been selected 
randomly from various activities. It has been confidentiality manner and interviewee is from IMPR 
Academic.  The interviews have been conducted in Arabic through interactive ways. 

Following up the process of gathering the data, validation session has been conducted with 
community representatives by using non formal techniques in order to evaluate the process and 
accuracy of the data. 

The evaluation report is being shared to give voice to the beneficiaries and show the effectiveness 
of the services provided by WCC.
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MAIN FINDINGS OF WOMEN’S COMMUNITY 
CENTER ACTIVITIES

How often did you attend this 
course? Always Regular Sometimes Rarely

 Percentage (%) 79,4 15,8 3,9  

 My skills/knowledgehave 
significantly increased as a result 

of attending this activity
Excellent Very Good Good Weak

 Percentage (%) 33,7 43,7 21,1  

The skills/knowledgeI gained 
during this activity has been   

useful in my daily life 
Excellent Very Good Good Weak

 Percentage (%) 41 30,4 26,4 2,1

I was satisfied with the trainer’s 
level of skill/knowledge and 

teaching and communication 
style

Excellent Very Good Good Weak

 Percentage (%) 66,2 19,2 12,5 1,3
I was satisfied with the 

SW’s attitude / behavior and 
Communication style

Excellent Very Good Good Weak

 Percentage (%) 74,8 19,8 5,2  

The tools and materials supplied 
during the activity were of 

sufficient quantity and quality
Excellent Very Good Good Weak

 Percentage (%) 37,7 21,8 31,7 5,3

I would like to continue with the 
second  level of this Yes No   

 Percentage (%) 93,3 6,6   
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Women and girls are in the difficult situation especially those living in Eyyübiye district and are 
heightened risk.  The participants attended to the evaluation process are mainly facing with the 
problems of changing in gender roles such as women as a breadwinner in the refuge context, 
increase in negative coping mechanism such as early marriage, forced marriage and polygamy, 
having no space for themselves such as living with other families, difficulties in access to services 
and information.  

On the other hand, according to the results, it is observed that the participation rates of the activities 
are 95% by the beneficiaries. One of the reasons that make the participation rate high is the fact that 
women see these activities as a way of socializing with each other.  The other reason is to access 
the information which are the main problem of the Syrian. The information is in informal among the 
refugees network. However, they have claimed that their access to the accurate information has 
been improved. One of respondent state that; 

I have 5 children and I did not know where to buy contraceptive pills 
because really it is difficult to have more children in Turkey, we are 
thankful for Turkey but it is not our land and it is difficult to raise more 
children but now I know the places where I can have pills by free  

The other respondent stated that;

I came here regularly and attend activities and learn more 
information. At first, I did not want to have ID card, I and my husband 
were thinking Turkey just wants to register us but now I know the 
benefit of ID and for the sake of the Center, I have my ID.

The women are stated that they do not have space to themselves in their house and they have 
pressure a lot. Mainly male do not have work and they say that this creates a tension. In order to 
avoid from this, they are coming to center to have more space and reduce the pressure.  One of the 
respondent stated that;

I have my second home now, we are living with two other families, 
yes they are my relatives but I don’t have space for myself and not 
feeling relax, I attend all the activities here because I learn more and I 
have space.

Additionally, the fact that the WCC services are only addressing to women and their children 
which contribute a lot to the participation rate in total. Children room is another reason in this high 
participation rate. Women expressed that they are feeling comfortable to let their children to be in 
children room which give space to them learn new skills and socialize. On the other hand, IMPR 
Humanitarian’s systematic transfer of its long termed community center experience to the women 
center model also contributed to the satisfaction rates of the beneficiaries. One important point on 
the high rate of the participation of the beneficiaries is that all the beneficiaries have been included 

“

“
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in the decision making period of the activities. In this way, it is clear that the principle of joint decision 
making mechanism has been successful in choosing the WCC activities.  

It is our second house, we are asking and they are giving, if they 
cannot give, they are finding from other centers, how I will not come, 
they are all my sisters here and it is our house, we have tea hour 
here, we asked from them to have just free time to us come and talk 
and eat something and now we have tea hour, we decided the name 
of this time even.

Almost all the attendees have stated that the WCC program is useful for them, 99% of the attendees 
have declared that they are also using the information gained at the women center during their daily 
lives.  Especially, languages courses have been the favorite and most popular courses in the center.  
Women expressed that they started to use the language with their neighbors, in shopping centers, 
at bus. It gives change to them to express themselves. On the other hand, they have more access 
to the education and health center. Especially they have mentioned that the awareness raising and 
counseling sessions conducted by RH unit has provided to them to protect themselves from different 
sickness with basic knowledge and methods.   It has been stated that in Syria, they have connection 
with their relatives and neighbors and but in the center, they have known a lot of people and sharing 
a lot of experience during the programs and the programs provides them to gain a lot of knowledge 
and skills in their daily life. Due to the changing roles during war and to be in the new country forces 
those to be more active in work, at home and outside life.  One respondent said that;

I am attending the sewing class here. In Syria, we were doing sewing 
as a hobby and almost in all house, there were sewing machine 
and sometimes we were having competition who will do better but 
after war forced us to come here, we are forced to work, I decided 
to attend the sewing, I have basic knowledge and if I improve more, 
I could turn it into income generation.  Now we start to identify our 
hobbies and turn them to the income generation. IMPR provides us 
materials and machine and we are learning and selling them and 
sometimes we are making clothes and giving to our friends who are in 
need

It is also notable that to a large extent of attendees where they have also indicated the success of 
lecturers. As IMPR Humanitarian, we have long term internship programs, trainings for volunteers, 
and internal trainings for the beginners in order to build the personnel capacity of the organization. 
Thus, this contributes both to have qualified operations and to increase the motivation of the staff.  
For all staffs, volunteers and trainers, there are series of the training such as, code of conduct, 
interview skills, class management, PSS, Psychological first aid, SGBV, etc.  

“

“
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One of the respondent stated;

They are helping to us in all our problems and they are trying to solve 
and when we don’t come to the activities two times without informing, 
they are calling us to be sure that we do not have any problem.  
Moreover, the other respondent stated that “ My husband is not 
working and I married at my early age, due to loss of job and house, 
we started to have problems, then I started to come here, regularly I 
was seeing doctors and take advice, then I started to go psychologist. 
Then I attend the activities leaving my children in the room in a relax 
way. Now because of all staffs working here, my relationship between 
me and my husband has improved. I am still attending the various 
activities held in the center. I am thankful all their efforts and patient 
and smiling face

The beneficiaries have emphasized the need to continue the activities. High majority of the 
beneficiaries express their wishes to continue the second level of the activities. They aim to increase 
their skills and knowledge more and improve themselves. 

I want to attend university but I need to pass Turkish exam. Turkish 
courses outside is so expensive and my family cannot pay so I am 
attending IMPR courses and want to continue with second level, like 
my other friends who came here before, I will just enter exam and I 
will just pay exam fees. IMPR touches our life in all different aspect

As it is seen, there are different reasons to attend the activities. When it is asked in the FGDs to 
prioritize the main reasons for the life skills activities that they are attending, the answers can be 
seen below; 

For the beneficiaries who are attending the life skills activities, the aim is: 
A Acquire a new skill for income generation
B Land a job opportunity 
C To develop their previous skills 
D To promote self-relevant and dignity  
E For leisure purposes and to be relaxed

“

“
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On the other side, it has been noted that the beneficiaries have emphasized the need of maximizing 
the materials used at the activities.  It has been expresses that even though the content of the 
activities has been useful but there is not enough materials such as sewing machines’ numbers are 
not enough and it has taken the opportunity to have more practice. 

To sum up, beneficiaries feedback are important in designing program and implementation.  In 
general, women and girls have been benefitting from the activities which have an impact on their 
lives by providing space, improving their skills and knowledge and restore their dignity and coping 
mechanism. Apart from this, beneficiaries have stated the lack of the materials and their demand to 
maximize tools in quality and quantity. 

WOMEN AND REPRODUCTIVE HEALTH UNIT 
AS CASE STUDY 

One of the most important unit in WCC is the RH unit which include a gynecologist and midwife and 
family physician who provide RH services and counseling regarding nutrition, exercise, breastfeeding, 
child care, antenatal care and postnatal Care.  Women have an access to the protective and safe 
spaces together with the access to the information on related topics. Topics are being identified 
through the demands.  

The RH unit is also doing antenatal exams such as measurements of blood pressure, weight, height, 
Leopold maneuvers, Doppler fetal heart rate and assessment of high risk pregnancy and then do 
necessary referrals to local hospitals and health centers if needed. Referrals for service providers 
in the area also take place to enable women and girls to benefit as much as possible from all the 
services within their area of accommodation. RH unit provides materials on family planning, OC, 
condom, injectable provision, etc. 

Regarding the Syrians who benefitted from the supported reproductive health services, for the 
duration of March till the 18th of July 2015, 323 women have benefited from RH services and 
materials. Between date of 20th July 2015 and 21st  August 2015, 119 new beneficiaries have come to 
Women’s community center to benefit from RH services and materials. Between date of 24thAugust 
and 11thSeptember 2015, 40 new beneficiaries have come to WCC to benefit from RH services and 
materials. Between the dates of 21st September and 23rd October 2015, 17 new beneficiaries have 
come to Women’s community center to benefit from RH services and materials. 

Since March 2015 till to end of October 2015, 43 reproductive health awareness sessions have 
conducted targeting 1,515 women in Şanlıurfa. Through these sessions, IMPR aimed to raise the 
awareness of targeted beneficiaries around different topics threatening women’s lives and health, 
and topics that limit their future prospects. 

There are also mobile clinical outreach services, providing nutritional information, maternal health, 
primary health care support, etc. 
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I was satisfied with the RH unit 
service and communication style Excellent  Good Bad Weak

 Percentage (%) 56,7 32,5 06,2 04,5 

How do you rate the diagnosis and 
counseling sessions? Excellent Very 

Good Bad Weak

 Percentage (%) 58,5 24,7 5,4 3,2

How regular do you benefit RH 
unit service? Always Very 

Often Sometimes Rarely 

 Percentage (%) 83,4 13.2 03.5
I was satisfied with the provision of 
contraceptive materials  Excellent Very 

Good Good Weak

 Percentage (%) 69,2 17,7 5,1 8 

It has been observed that activities conducted in RH Unit are so important for women. A considerable 
part of women benefiting from the RH unit of the women center stated that the counseling services 
and preventive activities of RH unit are very useful and they feel very pleased with these services. 
Additional materials were demanded by the beneficiaries, therefore, after meeting with the partner 
organization, procurement of one Ultrasound and one NTS devices were decided. Starting from the 
end of October 2015, some other needs faced at the field will be minimized through using the new 
devices of Ultrasound and NTS.
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Beneficiaries have stated that the most of reason to have access to the RH unit is the absence of the 
translators and the difficulty of understanding what they are suffering.  The respondent stated that;

I was bringing my medical report because doctors were giving to us 
without any understanding and we do not know prescriptions, now we 
are aware of our condition and how to use medicine and what are our 
problems and for consultation, IMPR is our hospital

IMPR Humanitarian has received 16 boxes which contains emergency reproductive health kits, 
with the support of UNFPA. Through distribution of these emergency reproductive health kits, IMPR 
aims to make free condoms available (Kit1A-Kit1B), to provide clean delivery kits to visibly pregnant 
women and birth attendants for use in home deliveries when access to a health facility is not possible 
(Kit2B), and to ensure the availability of contraceptives to meet the demand (Kit4). The distribution 
of these items is still ongoing. The items of these kits are being distributed on women after the end 
of each raising awareness session and the beneficiaries who have been visiting to counseling unit 
in the center. 

Consultation Reasons of RH Unit

A Expressing their problems without any language and cultural barrier

B A safe environment, same cultural context with specialized doctors

C Provision of the reproductive health kits with counseling 

D High quality of services for families and individuals

E Upon the recommendation of beneficiaries’ friends or neighborhoods

F Having just female based staff at the WCC 

“
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CONCLUSION AND 
EVALUATION

To sum up the results and the views of WCC’s beneficiaries, it is 
clear that establishing a space only for women and girls to spend 
their time has been regarded as a vital need. With the help of 
the IMPR Humanitarian through UNFPA Turkey support, WCC in 
Şanlıurfa provides women to have a chance to raise their voices 
and become self-reliant in the new community that they are living 
in. The main aim of the WCC in Şanlıurfa is to reach as much as 
persons of concern who are in need and to build the capacity of 
women and empower them through various activities. According to 
the need in the field, a list of activities for a regular WCC has been 
established by IMPR Humanitarian. Simply the essential activities 
determined by IMPR Humanitarian was establishing a RH unit and 
a CFS within the WCC and conducting life skills, psychological, 
language courses, livelihood, case management, outreach, 
workshops and awareness raising and intercultural activities.

This study simply evaluates and reports the outcomes of the 
WCC in Şanlıurfa from its start till today in order to bring out the 
satisfaction levels and feedbacks of beneficiaries. Some M&E tools 
and beneficiary feedback approach was used throughout this study 
together with deep interviews, FGDs, surveys ad observational 
data collection. FGDs and surveys have been used as an important 
aspect to make beneficiaries a part of decision process about the 
activities of WCC.

Main findings of the WCC activities have shown that the satisfaction 
level of beneficiaries are quite high. Majority of the outcomes of the 
surveys have shown that the answers of the beneficiaries were 
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usually positive in the form of ‘Excellent’ and ‘Very Good.’ Anecdotes taken from the beneficiary 
interviews were also impressive regarding the benefits of the activities. It has been observed that 
the problems of the participants were mainly about the changing in gender roles, and increase in 
negative coping mechanism in the form of early and forced marriage and polygamy, and difficulties 
in information and service access. 

From its start till today, with the activities provided in WCC, at least most of the beneficiaries are now 
aware of their rights and services, they know where to go to according to their needs, and they have 
a chance to learn the language of the host community and also have the chance of to be together 
with host communities. Although community centers play a big role in the host communities, women 
centers become even more vital since it covers a specific need of one of the most vulnerable 
population of the community. Women, especially who has gone through war traumas, look for a safe 
place where they can trust and feel comfortable and also gain some skills and socialize. Therefore, 
WCC in Şanlıurfa has succeeded on breaking the chains of women and empowers them through 
skill development activities and provides protection and medical services within its program. 

Access to health usually becomes one of the major issues in a refugee community. Therefore, 
additional devices of ultrasound and NTS have become very important for Syrian women in the 
women center. At any time during the daylight time women can come and get service and consultation 
which in turn carries a huge importance in terms of women’s and their infant’s health conditions. 
One of the most significant principles of IMPR Humanitarian is to work with Syrian doctors and 
midwives. In this way, women can come easily even more and feel comfortable with the doctors and 
midwives of the same gender, culture and language.

In the three different areas of women, reproductive and infant health services, women’s community 
center forms an important model and provides a safe and comfortable space for women. As seen 
from a one-year period, integrated program helps women to regain their self-reliance and dignity 
and at the same time contributes a lot to set up a peaceful life. 

IMPR Humanitarian will ensure the standardization of women centers in terms of activities and its 
structure. According to the needs and demands, in the coming years, new units will also be ensured 
to be established in the women centers. The importance of high quality services and standardization 
of the units come from the need of helping out refugees, who at any time of their survival become 
obliged to change their places and face with problems of getting health services in different cities. 
Thus, multiplying the centers and ensuring the standardization of the centers will contribute a lot 
to the refugees in terms of reaching the same services in a safe and comfortable way at the IMPR 
Humanitarian’s women’s community centers settled in different provinces. IMPR Humanitarian has 
already come a long way in terms of multiplying the centers, standardization of the activities and the 
structure and bringing out a guideline with the support of UNFPA. Finally, it has been determined 
that establishing new women centers considering the standards and services quality reached by 
IMPR Humanitarian and UNFPA, in the places where the refugee population is high, becomes a 
vital need.
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IMPR Center
Birlik Mahallesi Evren Sitesi 482. Cad. No:70 Çankaya/Ankara

Urfa Community Center
Sarayönü Cad. Karameydan Camii Yanı – Şanlıurfa/Eyyübiye

Women’s Community Center
Hayati Harran Mahallesi Komiser Şakir Caddesi 3854 No:8 Şanlıurfa/Eyyübiye

Şırnak Office
Cizre Şırnak Yolu 40. km Kömür Ocakları Mevki Ezidî Kampı/Şırnak Merkez

Suruç Office
Aligör Mahallesi Cumhuriyet Caddesi No:33 – Suruç/Şanlıurfa

Akçakale Office
Süleyman Şah Mahallesi Kızılay Sokak No:21/A Kat 1 Daire No:4 – Akçakale/
Şanlıurfa

Mardin Office
İpek Yolu Mahallesi, Nusaybin Caddesi No:15-Kat-6 – Kızıltepe/Mardin

Batman Office
Ziya Gökalp Mahallesi Serhat Caddesi (Nasıroğlu İş Hanı Yanı) No: 35 Batman/
Merkez
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