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ARRA and UNHCR have increased registration capacity and more than doubled the number of refugees registered 
each day. (Photo: M.Mutuli/UNHCR) 
 
Highlights: 
 

• UNHCR and partners continue to scale up the response to the needs of thousands of 
Somali refugees who have sought refuge in the Dollo Ado area of South-eastern 
Ethiopia which borders southern Bakool, one of the two regions in Somalia that has 
been declared to be in famine. 

 

• The total number of Somali refugees in the Dollo Ado area stands at 114,646 as of 24 
July 2011. More than 74,000 of them have arrived this year and over 18,000 in July 
alone, mainly from the Bay, Bakool and Gedo regions. 

 

• The arrival rate drops to several hundred refugees each day from a high of 2,000 people 
a day nearly three weeks ago. Refugees relate this to recent news that aid may be 
distributed within Somalia rather than an improvement in the situation. The Ethiopian 
Government has kept its borders open.  

 

• The overall nutrition situation in the Dollo Ado camps remains a concern with 
malnutrition levels among new arrivals still high. One in three children under five arriving 
from Somalia is severely malnourished. Health care and nutritional programmes are 
being up scaled in a bid to boost health status of children and other vulnerable groups of 
refugees. 
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• Registration capacity has more than doubled and waiting time for registration at the 
transit centre is significantly reduced. Congestion continues at the transit centre as 
registered refugees now wait for relocation to the new Hilaweyn camp. 

 

• Urgent construction work continues to ready the fourth camp – Hilaweyn - for the 
transfer of some 13,000 refugees already in the reception and transit centres in Dollo 
Ado and for the continuing arrival of new refugees. 

 
General Situation 
 
Protection:  
 
Refugees continue to express a range of motives for their flight. Many however state that the 
tipping point was the loss of the family’s last animal together with the depletion of the family’s 
food stocks due to the on-going drought. Fighting in Somalia, repression and human rights 
abuses by the Al Shabaab also continue to be cited as reasons which have influenced the 
family’s decision to seek asylum in Ethiopia.  
 
Statistics show the overwhelming majority of refugees are children under 18 years of age who 
constitute 87 percent of the overall refugee population in the Dollo Ado camps. Adult females 
make up 8 percent of the population while adult males are only 4 percent.  
 
The transit centre which was designed as a temporary facility for up to 1,500 refugees is now 
holding more than 13,000 people forcing refugees to build temporary shelters outside the 
transit centre as they await relocation to the Hilaweyn camp due to open shortly. Efforts are 
being made to hold meetings with refugees and the host community to keep a level of 
understanding to avoid conflict. 
  
Daily coordination meetings are being held at each location to improve delivery of service and 
information sharing with the government counterpart, ARRA, and implementing partners 
participating, as well as to improve the identification and follow-up of cases with specific 
protection needs. 
 
Registration and statistics  
 
ARRA and UNHCR have significantly scaled up registration capacities to increase the number 
of refugees registered daily and reduce the waiting time for registration at the transit centre. In 
this regard, an increased number of key registration staff are now working at the transit centre 
and are involved in the various stages of the registration process – data collection, data entry, 
screening, finger printing, electronic capture of photos, and the production of ration cards. This 
has increased the registration capacity from an average of 750 people per day to up to 2,000 
people per day and reduced the backlog of refugees waiting at the transit centre for 
registration from 12,000 people a few weeks ago to 4,500 people currently waiting to be 
registered. UNHCR expects to clear this backlog within the coming days.  
 
The total number of Somali refugees in the Dollo Ado area stands at 114,646 as of 24 July 
2011. More than 74,000 of them have arrived this year and over 18,000 in July alone, mainly 
from the Bay, Bakool and Gedo regions.  This is in addition to another more than 41,000 in the 
Jijiga area. 
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Please see the statistical tables here below for a full breakdown. 
 

Table 1.1 - Total Refugee Population in Dollo Ado     (as of 24 July 2011) 
  

      Current Total 
Site/Camp     Households Individuals 

Bokolmanyo Camp               9,307          37,115  
Malkadida Camp               9,716          39,266  
Kobe Camp               5,504          24,934  
Hilaweyn Camp                      -                     -  
Camp Sub-Total             24,527        101,315  
Dollo Ado Transit 
centre*               3,088          13,288  
Reception Centre**    n/a   n/a  
Temporary Locations 
Sub-Total               3,088          13,288  
GRAND TOTAL ALL 
LOCATIONS             27,615        114,603  

 
 

Table 1.2 - Arrival Trends in 2011 (Border Reception Centre) 

Month   Households Individuals 

January 2011                1,502            6,792  

February 2011                   527            2,016  

March 2011                1,019            4,072  

April 2011                1,650            6,749  

May 2011                2,587          12,045  

June 2011                7,030          24,042  

July 2011                3,980          18,600  

Total             18,295          74,361  

 
* These statistics have been provided by the government.  
 
Community services 
 
UNHCR staff have identified a total of 171 unaccompanied and separated children among the 
recent refugee arrivals from Somalia among them some 23 UAM/separated children in the 
transit centre.  Thirty six of the unaccompanied minors have already been placed in foster 
families in Kobe camp. Arrangements are continuing for foster care for the identified children. 
UNHCR is currently conducting counselling for the children in the transit centre to explain the 
foster care arrangements being made. In general, the refugee community is receptive to 
providing foster care to unaccompanied or separated children. In addition, detailed information 
about this group of children is being prepared to facilitate tracing. Further work is also being 
done to facilitate inter-camp family reunification.  
 
Meetings are being held with refugee women in Kobe camp as well as in the transit and 
reception centres to review the protection needs and identify in particular, risks of gender-
based violence. Risks for young girls fetching firewood were also pointed out. UNHCR is 
currently speeding up the erection of more tents and advising refugee women on mitigating 
measures to better protect themselves and girls who go out to fetch firewood. 
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Children under five years of age receive supplementary feeding at the transit centre. The feeding centre is 
managed by Save the Children (USA). (Photo: M.Mutuli/UNHCR) 
 

Nutrition and medical care 
 
The overall nutrition situation in the Dollo Ado camps remains a concern with malnutrition 
levels among new arrivals still high. One in three children under five arriving from Somalia is 
severely malnourished. At present, approximately 30 percent of children under five in the 
transit centre and Kobe are under treatment for severe malnutrition. In Malkadida camp, 33 
percent of children under five are under treatment for acute malnutrition compared to 22 
percent in Bokolmanyo. UNHCR is working with MSF-Spain to respond to this situation.  
 
As part of the response mechanisms, twice-daily supplementary feeding by Save the Children 
(USA)has been introduced at the transit centre for all children under five years of age to 
strengthen the health and nutritional condition of children weakened by the drought, famine 
and the long walk from Somalia.  
 
In addition, all refugees waiting to be registered and transferred to the refugee camps are 
receiving two hot meals a day.  A total of 26,000 meals are currently being prepared for the 
more than 13,000 refugees at the Transit Centre. 
  
MSF-Spain has stepped up medical screening at the reception and transit centres to detect 
malnutrition, particularly in children and the elderly, to ensure early intervention. Screening for 
the sick is also being carried out to ensure fast-tracked registration.  
 
Health partners in Kobe camp have increased from two to six the number of outpatient clinics 
in the camp of 25,000 refugees many of whom arrived in the last several weeks. In addition, 
around-the-clock health services are now being provided at the camp’s health centre. The 
health partners are working to address challenges related to augmenting staff capacity and 
level of skills among refugee community health workers. In particular, MSF-Spain is gearing 
up to take over the health sector in Kobe camp. An implementation agreement between 
UNHCR, MSF-Spain, MSF-Holland and ARRA has been reached. 
 
Efforts are underway to complement these initiatives with an aggressive information campaign 
about the improved health services. Further public education is also needed to ensure that 
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families with severely malnourished children recognise therapeutic feeds as medicines and 
use them as prescribed.  

 
Supply and Assistance 
 
Trucks carrying core relief items that were airlifted to Addis Ababa are now arriving in Dollo 
Ado and are being off-loaded in the various camps where supplies are most needed. A total of 
6,231 tents have now been delivered in Dollo Ado. On Friday, 22 July five trucks delivered 
more than 2,000 tents to the new warehouses in Hilaweyn camp to ensure that refugees 
immediately receive shelter upon transfer from the transit centre. A further consignment of 
3,000 tents from stockpiles in Djibouti will be trucked in the course of this week. The arrival of 
the stocks from Djibouti will bring to 10,000 the total number of tents for refugees in the Dollo 
Ado area and ensure shelter for up to 50,000 refugees.  
 
Registration of 13 vehicles which were airlifted to Addis Ababa on Friday, 22 July is underway 
and is expected to be completed within one week. To speed up the deployment of these 
vehicles to Dollo Ado, eight of the vehicles will be fitted with telecommunication equipment 
from existing telecom supplies in Addis Ababa pending the arrival of telecommunication 
material purchased for these vehicles. Four of them are ambulances. 
 
UNHCR assisted Oxfam in the custom clearance of water and sanitation supplies that airlifted 
for Hilaweyn camp. 
 
Distribution of basic domestic supplies was also started in Kobe camp on 17 July. By 24 July, 
30 percent of the refugee population in Kobe had received basic kits consisting of blankets, 
sleeping mats, plastic buckets, semi-collapsible jerry cans and soap.  
 
Camp development and infrastructure 
 
Increased efforts are being made to complete the site preparation of, Hilaweyn camp, the 
fourth refugee camp for Somali refugees in the Dollo Ado area. Two Rubb Halls or temporary 
warehouses for the storage of core relief items such as plastic sheeting, tents and other basic 
domestic supplies have been put up and supplies offloaded for warehousing in the new 
stores.   
 
Although two shallow water wells have been sunk in the Hilaweyn camp, water and sanitation, 
in particular the digging of latrines, still remain one of the main challenges to the completion of 
site preparation. The hard rock on much of the site has rendered the manual digging of pits 
nearly impossible. Excavators are now urgently being sent to Dollo Ado, from Addis Ababa to 
ensure that latrines are dug to allow for the start of the movement of the 13,000 already in the 
transit and reception centres.  Site engineers are also reviewing options for alternative 
techniques for installation of latrines.  
 
In general, water provision still remains below minimum standards. Efforts are being made to 
increase the water supply through increase in the production capacity of the permanent water 
treatment, storage and distribution, particularly at Melkadida.  Tow more such water treatment 
facilities are being organized. 
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Here below is the refugee camp location map of Ethiopia 
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Coordination arrangements: 
 
Some 15 partners, including ARRA, are part of the implementation arrangement in providing 
protection and assistance to the refugees in the three Dollo Ado camps as well as in the 
Reception and Transit centres. Most have signed sub-agreements with UNHCR as implementing 
partners while some are operational partners. An agreement has been reached on the 
coordination arrangements, in particular, who is doing what and where to ensure effective 
delivery of services as well as accountability and monitoring. The agreement has been discussed 
and agreed with the government and all NGO partners.  
  

The table below shows who does what 
 

Sector Implementing agency(ies) 
Registration ARRA/UNHCR 

Camp management ARRA 
Water IRC/LWF/Oxfam GB 
Sanitation & hygiene promotion ARRA/Oxfam GB/LWF/IMC 
Nutrition (TFP & SFP) MSF-S/IMC/ACF 
Blanket feeding ARRA/IMC/SC-US 
School feeding ARRA/SC-US 
Hot meals ARRA 
Primary health care & health promotion ARRA/MSF-S/MSF-H 
Mental health IMC 
Child friendly spaces SC-US 
Emergency education SC-US 
Primary education (1-8) ARRA 
SGBV PAPDA/IMC/IRC 

Environment PAPDA/PWO 
Food supply WFP 
Food distribution ARRA 
NFI distribution ARRA/UNHCR 
Shelter AHA/NRC/DRC/UNHCR 

Coordination on Refugees UNHCR/ARRA 

 
END 

 

  
 
 


