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FACTS & FIGURES 

 

Population: 21.4 million 

 

13.7 million people in need of 

humanitarian assistance: 

 

-  10.8 million in Syria (6.5 million of 

which are internally displaced) 

 

 - 2.9 million refugees in  

neighbouring countries and North 

Africa  

 

UN Appeals for 2014: 

-  $2.3 billion 

Syria Humanitarian Assistance Re-

sponse Plan (SHARP)  

27% funded* 

 

-  $3.7 billion 

Regional Response Plan (RRP) 

37% funded* 

*as of 30 July 2014  

 

Switzerland’s budget since March 

2011: 

- CHF 85 million  

 

Projects realised: 

- 52% in Syria 

-  48% in Lebanon, Jordan, Iraq & 

Turkey  

 

Switzerland’s action lines: 

- Humanitarian aid via humanitarian 

partner organisations 

- Direct actions  

- Deployment of technical experts 

to UN agencies 

- Supporting international  

coordination and humanitarian 

diplomacy 

 

SDC presence in the region: 

-  Cooperation office in Amman, 

Jordan 

-  Programme office in Beirut, Leba-

non 

- Field office in Qoubayat,  

Lebanon 

-  Liaison Office in Turkey 

 

Switzerland’s projects in Jordan, 

Syria, Lebanon, Iraq and Turkey are 

coordinated by the cooperation 

office in Amman/Jordan. 

 
A Syrian family displaying their hospitality in their makeshift home in Jordan ©SDC 

Syria Crisis at a Glance 

Three out of four Syrians live in poverty 

The Syria Center for Policy and Research report indicates that three out of every four Syri-

ans live in poverty. The number of people being unable to secure basic food and non-

food items sufficient for the survival of their households and making them dependent on 

humanitarian aid inside Syria has now risen to 10.8 million, constituting more than half of 

the population. In order to provide relief, Switzerland’s humanitarian partners, namely the 

UN, the International Committee of the Red Cross (ICRC), international and national non-

governmental organisations (INGOs/NGOs) as well as local aid agencies are doing their 

utmost to reach as many people as possible in both government- and opposition-

controlled areas; they are able to deliver aid in every province in Syria. 

 

UN resolution 2165 to facilitate humanitarian access inside Syria 

On 24
th

 July 2014, a convoy of nine trucks carrying desperately needed food, water purifi-

cation tablets and sanitation supplies entered Syria from Turkey through the Bab al-Salam 

border crossing. This unprecedented move comes ten days after the United Nations Secu-

rity Council unanimously voted in support of Resolution 2165, which authorises UN hu-

manitarian agencies and their implementing partners to use four border crossings – two 

from Turkey, one from Iraq and one from Jordan - without Damascus’s consent. Security 

permitting, the UN hopes that by using these four border crossing, humanitarian aid could 

reach up to an additional 2.9 million people in need.  

 

Comprehensive aid approach for neighbouring countries 

The crisis in Syria has destabilised the whole region compromising security and quality of 

life in the neighbouring countries. Apart from humanitarian aid, development and macro-

economic tools are needed to stabilise the increasingly fragile  

region. For this reason, the UN and its partners have developed a comprehensive aid ap-

proach to meet the needs of the vulnerable local people and communities.  

Switzerland takes part in this process and is already applying this comprehensive aid ap-

proach in some of its projects in Lebanon. 
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Context 

Since the outbreak of the crisis in March 2011, the humani-

tarian situation in the region has drastically deteriorated. The 

population gravely suffers from the impact of continuous 

fighting, human rights violations, the violation of internation-

al humanitarian law as well as difficult or no access to water, 

food and basic medical care. 

An estimated 4.7 million people are currently located in al-

most 300 areas that are difficult to access, which means they 

can only be reached on a sporadic basis. Of this total number, 

almost 250,000 people live in besieged areas, which – with 

few exceptions – cannot be reached at all. The intense hostili-

ties and changing territorial control between multitudes of 

armed groups has resulted in a confusing and partly unpre-

dictable security situation. A lack of respect for international 

humanitarian law, including targeted attacks on aid workers, 

poses a considerable security risk. Bureaucratic hurdles creat-

ing extremely restrictive working conditions for aid organisa-

tions (such as cumbersome procedures linked to the move-

ment of aid convoys) make the delivery of humanitarian aid 

even more difficult. 

Swiss Humanitarian Aid 

Since the beginning of the crisis, Switzerland has allocated 85 

million CHF to humanitarian aid in and around Syria. Its aid 

has four action lines:  

1. humanitarian aid for the affected civilian population in 

Syria and neighbouring countries via humanitarian 

partner organisations;  

2. direct actions;  

3. lending experts in the fields of construction and shelter; 

water, hygiene, education and cash projects from the 

Swiss Humanitarian Aid Unit to our partner organisa-

tions (so far, a total of 13 Swiss experts have been se-

conded to UN agencies in and around Syria); and  

4. engagement in humanitarian diplomacy for improving 

access to people in need of assistance, as well as sup-

port of international efforts of aid coordination. 

 

Priorities for Switzerland’s direct actions: 

“Cash for Hosting”, Lebanon  

- Total cost: CHF 9.27 million 

- Total of beneficiaries: More than 2,465 Lebanese host 

families and over 15,600 Syrian refugees 

Despite hosting 1.1 million Syrian refugees (a fourth of the 

population), there are still no camps in Lebanon, which 

makes providing private accommodation for the refugees all 

the more important. Since June 2012 Switzerland therefore 

supports with cash Lebanese families, who host Syrian refu-

gees. This benefits not only the refugees but also Lebanese 

society, which has been suffering from the increasing eco-

nomic and social pressure of taking in such a large number 

of Syrian refugees. 

 

School Rehabilitation in Jordan and North Lebanon  

 

- Total cost: CHF 3.14 million 

- No of beneficiaries: So far, 29,500 students in 42 

schools (13 in Lebanon; 29 in Jordan). The 2
nd

 phase of 

the project in Lebanon aims at reaching another 8,500 

children in 30 schools. 

Around half of all Syrian refugees in the region are children, 

which is putting a lot of pressure on schools and the educa-

tion system to also provide schooling to Syrian refugee chil-

dren. Switzerland aims at facilitating access to education for 

both Syrian refugees and local children, by refurbishing 

schools in Jordan (since June 2012) and North Lebanon (since 

May 2013). The Principality of Liechtenstein contributes CHF 

500,000 to the direct action in Jordan; the Federal Office for 

Migration supported the first phase of the Lebanon project 

with 500,000 CHF. 

Funding contributions  

Funding contributions are intended to support the civilian 

population dependent on aid in Syria and its neighbouring 

countries (local population, internally displaced persons and 

refugees). They include: 

Organisations Amount 

(Mio. CHF) 

Sectors 

UNHCR 18.3 protection, essential non-food items  

 

ICRC, IFRC, 

Swiss Red Cross 

16.28 medical care, protection,  

emergency assistance 

 

UNRWA 12.6 emergency assistance for Palestine 

refugees 

 

Intl. NGOs and 

local aid organi-

sations  

15.2 emergency assistance, capacity 

building for local humanitarian actors  

 

Contact 

Swiss Regional Cooperation Office Jordan 

Swefiyeh, Salah Toqan st. No.7 

P.O.Box 830544 Amman 11183 

Tel:  +962 6 585 60 20        Fax:  +962 6 581 59 56 

E-Mail:    amman@sdc.net   

Web:       www.deza.admin.ch/syriancrisis    
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