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IRAQ: MOSUL HUMANITARIAN RESPONSE
SITUATION REPORT No. 7
7-13 November 2016

This report is produced by OCHA Iraq in collaboration with humanitarian partners. Due to the rapidly changing situation, it is possible 
that the numbers and locations listed in this report may no longer be current at the time of reading. The next report will be issued on 
or around 21 November. 

OVERVIEW

HIGHLIGHTS
• Over 54,312 people are currently 

displaced and in need of humanitarian 
assistance. Government and humanitarian 
partners are providing emergency 
assistance in camps and host communities.

• People in the Mosul suburb of Gogachly 
have been reached with emergency 
assistance including food and water 
purification products. A 10-bed trauma 
centre is being set up to treat civilian 
casualties coming out of the city. 

• Toxic smoke from the now extinguished 
fire at the sulphur factory and the burning 
oil wells has affected 14 towns for 25 to 
60 days. The impact on health, livelihoods 
and the environment could be dire.

• Since the start of the Mosul humanitarian 
response, a total of 69,344 displaced 
people have been reached with 
emergency response assistance within
48 hours, many of whom are in newly-
retaken areas close to the front lines.

www.unocha.org
The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate effective and principled 

humanitarian action in partnership with national and international actors.
Coordination Saves Lives



Iraq: Mosul Situation Report No. 7 | 2 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | unocha.org | @OCHAIraq | facebook.com/OCHAIraq | unocha.org/iraq 

 

Situation Overview 
As of 14 November, the IOM Displacement Tracking Matrix/emergency tracking system (DTM) has recorded 
54,312 people displaced by the military operations to retake Mosul. As the front lines push deeper into the city, 
people continue to move eastwards out of the city through Gogachly to safety.   
 
Movements of displacement are complex, but during the reporting period the predominant direction has been to the 
east. Formal camps are currently housing three quarters of the displaced population in Ninewa, Erbil and Anbar 
governorates, whereas the remainder has sought shelter in host communities and public facilities. Host 
communities are vulnerable themselves, and in need of humanitarian assistance. Some affected people have been 
forced to move multiple times. 
 
As the fighting continues in Mosul city, Government and humanitarian partners are looking for new ways to reach 
people with assistance. Needs in newly-retaken areas are being prioritized, and regular access missions are taking 
place to pave the way for emergency response assistance. Assessments in these areas continue to expose a lack 
of basic services, heavy contamination by improvised explosive devices, and protection concerns. During the 
reporting period, government partners have reached Gogachly and the eastern neighbourhoods of Mosul city with 
assistance, supplemented by a distribution of 5,000 multi-sectoral emergency response packages carried out by 
humanitarian partners using the model of the Rapid Response Mechanism. Packages included items from different 
clusters, such as ready-to-eat food, water purification products, and essential hygiene products. This multi-sectoral 
emergency response approach is expected to be repeated to provide immediate assistance to vulnerable resident 
communities as humanitarian partners gain access to new areas.  A 10-bed trauma centre is being established 
approximately 15km east of Gogachly to manage the civilian casualties coming out of the city. The centre is semi-
mobile and can be moved further into the city as it opens up to humanitarian actors in order to minimize the 
distance people injured in the crossfire have to travel to reach medical care. 
 
Government and humanitarian partners are providing emergency assistance to people arriving in and around Al 
Qayyarah, in Debaga, Hasansham and Zelikan camps and in Nargizlia and Mandan screening sites.  Camp 
capacity currently stands at a total of 7,852 available plots in seven camps, which could house 47,112 people, and 
continues to grow. 
 
MOMD partners have distributed 10-day food rations to over 18,100 families (108,600 people) in camps and newly-
retaken areas and reached up to 11,600 families (69,840 people) in the Qayyarah area, and in Hasansham and 
Khazer camps with essential household items, including blankets, gasoline cookers and heaters, to prepare for the 
onset of winter. A further 27,900 displaced people have been reached with emergency assistance by rapid 
response mechanism (RRM) partners, many of whom are in newly-retaken areas close to the front lines. 
 
An analysis by the UN Environment Programme (UNEP), OCHA, UNOSAT and WHO showed toxic smoke from the 
now extinguished fire at the sulphur factory and burning oil wells affected 14 towns for 25 to 60 days, which has led 
to more than 1,500 people seeking treatment for respiratory complications. The mid- and long-term effects of the 
fires on people’s health, the environment, agriculture and livelihoods could be dire. Efforts are being made to 
extinguish the fires.  

http://www.unocha.org/
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Funding 
As of 14 November, contributions totaling US$183 million have been confirmed for the Mosul Flash Appeal, 
representing around 64 per cent of the required amount. Reports of additional funding have also been received and 
are in the process of being recorded. Despite generous contributions, funding has thus far been insufficient to 
prepare fully for the worst-case scenario. As partners shift from preparedness to response, funding requirements 
are expected to increase, and winterization will become a priority as temperatures drop over the coming weeks. 
Ultimately, the required scale and duration – and thus the cost – of the humanitarian response will be determined 
by the degree of destruction to civilian infrastructure, the contamination by explosive devices and booby trapping, 
and the resulting degree and length of displacement. 
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Humanitarian Response 
 

Rapid Response Mechanism  

Needs: 

 Vulnerable and displaced people in recently-retaken areas are in need of rapid 
response assistance (RRM). 

Response: 

 Over the reporting period, RRM partners distributed 5,811 kits to 4,971 families 
(27,902 people) including 13,672 children.  

 Since 17 October, RRM kits have been distributed to a total of 69,344 people, of which almost half were children 
(33, 979). This cumulative figure is higher than DTM displacement records because it includes people who were 
displaced and have now returned to their homes. 

Gaps and constraints: 

 Security concerns continue to hinder access to displaced people, particularly those being sheltered in retaken 
villages and large population centres such as Hamam Al Alil. 

 Camp Coordination and Camp Management 

Needs: 

 Qayyarah Jad’ah camp is now at full capacity and government expansion areas are 
already under planning in coordination with partners. 

Response: 

 The Government and humanitarian partners have a joint camp capacity of 47,112 
available spaces, while additional space for a further 453,708 people (75,618 plots) is under construction or 
planned. Several site-planning missions took place in the reporting period to identify new, additional sites. 

 CCCM partners continue to support the preparation of emergency sites to ensure that the Shelter, WASH, 
Logistics, Health, Food Security, Protection and Education Clusters can provide assistance and services.  

 The cluster is supporting the recruitment of extra camp management capacity from available partners. 

Gaps & Constraints: 

 Access for partners remains an issue for some sites currently in preparation because of security and mine 
clearance activities. Permissions for land use and heavy contamination by improvised explosive devices (IEDs) 
are delaying the establishment of new sites.  

 In camp settings, the establishment of support services needs to keep pace with the preparation of plots, to 
ensure that people have access to the full range of facilities in the sites. 

Shelter and Non-Food Items 

Needs: 

 The needs of displaced people in host communities differ from those in critical shelter 
settings, camps or emergency sites. Newly-displaced people in camps are in need of 
shelter and NFI assistance. Host communities are also vulnerable and require 
assistance, including household items. As winter approaches, protective shelter, 
warm clothing and blankets will become critical needs for displaced families. 

Response: 

 Since 17 October, a total of 11,044 family NFI kits have been distributed in camps and host communities, 
including 2,329 households who have received winter top-up, reaching 66,264 people. 

 In addition, 4,443 winterization clothing kits have been provided to 26,658 people in need. A total of 5,412 
households have benefited from single item distributions based on their needs including shoes, blankets, stoves 
and kitchen sets, reaching 32,472 people. 

 Shelter items distributed include 950 family emergency shelter kits to cover additional needs. 

 At camps and emergency sites, 12,388 family tents have been provided. 

Gaps & Constraints: 

 The need for greater coordination with Shelter/NFI actors operating outside of the cluster continues, although 
progress is being made. 

69,344 
People reached 

with RRM  
(since 17 Oct) 

76,000 
6-person plots in 
planning or under 

construction 

66,264 
People reached with 
NFI since 17 October 
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 Food Security 

Needs: 

 An estimated 49,650 people need food assistance in 11 recently retaken villages. 

Response: 

 During the reporting period, MOMD and cluster partners distributed 30-day dry food 
rations to 9,876 families (49,380 people) in Khazer and Qayyarah Jad'ah camps, in 
Qayyarah town and in newly-retaken towns and villages.  

 Cluster partners distributed 5,783 hot meals to displaced people sheltered in Khazer camp, Hasansham U3 
camp, Zelikan camp, and a school building in Zumar (Telafar district).  

 In Gogachly, partners distributed 5,000 immediate response rations on 13 November as part of the multi-
sectoral emergency response packages.   

Gaps & Constraints:  

 Information sharing and triangulation of data on needs and gaps identified in newly-retaken areas are a 
challenge due to the fluidity of the situation.  

 The coordination of the response with food security actors outside of the cluster system needs strengthening.  

 Health 

Needs: 

 Priority needs in areas south and east of Mosul city are staffing and medical supplies 
for trauma response capacity.  

 Partners estimate that the total displaced population include 13,570 women requiring 
access to reproductive health services. 

Response: 

 A total of 6,334 consultations have been carried out by Government and humanitarian partners in the reporting 
period, including 1,051 consultations for children under the age of 5 years. 106 cases were referred to 
secondary or tertiary level care, and 51 injuries were reported. Trauma cases received at hospitals are being 
tracked. 1,339 reproductive health care consultations took place and 9,517 doses of measles and polio vaccines 
were administered.  

 Health services are being provided in Qayyarah Jad’ah, Hasansham and Zelikan camps, and newly-accessible 
areas. Infrastructure has been upgraded in the camps from mobile to fixed clinics. Other locations such as Hajj 
Ali have health services through the existing primary health care centres, supported by health partners. 

 In Gogachly, partners distributed 5,000 multi-sectoral emergency response packages, including 2-week supply 
of high-energy biscuits to prevent malnutrition for children under five.   

Gaps & Constraints: 

 Nothing significant to report.  

 Water, Sanitation and Hygiene 

Needs: 

 Assessments have identified considerable needs in Gogachly and Fadliyah, and 
damage to the water treatment plant serving Hamam Al Alil and Al Shura. 

 Overall water quality around Al Qayyarah is poor, and people are relying heavily on 
untreated river water. 

Response: 

 WASH facilities are currently providing services for 41,244 people in camps and transit sites. Facilities installed 
can cater for up to 61,872 people.  

 In Gogachly, partners distributed 5,000 hygiene kits, baby kits, buckets/jerry cans, purification tablets (one-
month supply) as part of the multi-sectoral emergency response packages delivered on 13 November.   

 During the reporting period, partners distributed emergency WASH kits to 3,301 families (17,167 people) and 
provided emergency water trucking to 29,052 people in 14 recently retaken villages in Mosul district. 

 
 

113,903 
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82,819 
People receiving 
WASH services 

outside of camps 

http://www.unocha.org/


Iraq: Mosul Situation Report No. 7 | 6 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | unocha.org | @OCHAIraq | facebook.com/OCHAIraq | unocha.org/iraq 

 

Gaps & Constraints: 

 Two boreholes in Hasansham camp are dry. Access to water through mobile water treatment units needs to be 
improved. 

 WASH partners are required for the soon to open Hajj Ali and Suresh camps. 

Protection 

Needs: 

 Female-headed households, pregnant women, children and the elderly continue to 
be very vulnerable. 

 A rapid protection assessments in Makhmur identified medical needs, protection 
concerns related to restricted freedom of movement, risks to dignity and threats to 
physical safety among 80 families who were being relocated from Makhmur Sports 
Hall to Qayyarah Jad’dah camp. A second assessment conducted in Hajj Ali after the 
arrival of new displaced people from Mahalibiya district, West of Mosul city, identified serious protection 
concerns related to physical violence, detention, recruitment by armed groups and confiscation of documents.  

 With more urban warfare, there is also great concern of increased civilian casualties. Fleeing families are also at 
great risk from armed groups and explosive remnants and improvised explosive devices during their flight. 

Response: 

 2,376 children (1,418 boys/ 958 girls) and 485 adults (235 men/ 250 women) received psychosocial support.  

 Child protection services are being provided in Hasansham, Qayyarah Jad’ah, and Zelikan camps, and in Hajj 
Ali town. Mobile teams are also operating in Nargizlia and Madan screening sites. 

 Information on gender-based violence (GBV) services was provided to 2,708 people. 

 6,206 dignity kits were distributed, including 5,000 in Gogachly on 13 November as part of the multi-sectoral 
emergency response packages.  The 5,000 packages also contained leaflets disseminating key messages on 
mine risk awareness and family separation.  

 General protection mobile teams have been responding in Zelikan and Khazer camps. Household level 
protection monitoring is ongoing on both sites in Hasansham. Identification of vulnerable cases inside the 
Hasansham U3 camp is ongoing. In Khazer and Hasansham camps, measures are being put into place to 
ensure elderly and people with disabilities can access distribution points.  

 Protection mobile teams are following up with relevant authorities to support over 70 displaced people who are 
missing identification documents at Hasansham U3 camp. Cases of family separation identified in Zelikan 
camp have been referred and are being addressed. 

Gaps & Constraints: 

 There is a significant gap in child protection activities targeting adolescent boys and girls. 

 Education 

Needs: 

 18,000 school-age children have been displaced by the Mosul military campaign, all 
of whom are in need of education assistance. 

Response: 

 A total of 2,342 displaced children (1,264 boys and 1,078 girls) are currently enrolled 
in 13 temporary learning spaces established in Qayyarah Jad’ah, Khazer and Hasansham camps. 

 Partners have recruited and trained education facilitators and conducted awareness sessions in camps to 
encourage attendance at the temporary learning spaces. 

Gaps & Constraints: 

 Some schools are closed or being used for non-educational purposes, including as shelter for displaced people. 

Logistics 

Response: 

 The Logistics Cluster, JCC, Ministry of Finance, Ministry of Health, and Department 
of Foreign Relations hosted a workshop on  the one-stop-shop to facilitate customs 
clearances in the  Kurdistan  Region  of  Iraq  (KRI).  Operational details are being 
finalized and the new system is expected to be operational next week.  
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Background on the crisis 
Wide-scale violence and armed conflict erupted in Iraq in January 2014. Initially concentrated in Anbar Governorate, with the cities of 
Ramadi and Falluja particularly affected, the violence and its impact quickly grew, displacing over 500,000 people by May. In June 2014, 
the Islamic State of Iraq and the Levant (ISIL), together with other armed groups, attacked and seized control of the country’s second 
largest city, Mosul, and large portions of northern Iraq, including areas of Diyala, Kirkuk, Ninewa, and Salah al-Din governorates. This has 
led to ongoing armed conflict, massive internal displacement, serious and systematic violations of civilian protection and basic human 
rights, interrupted access to basic services, and severe strain on host communities. As a result, Iraq is now contending with one of the 
largest humanitarian crises in the world, with over 10 million people in need of humanitarian assistance. Over 4 million Iraqis have been 
internally displaced by violence since January 2014. Of these, 3.3 million people are currently displaced.  
 

 Two mobile storage units (MSUs) for common storage will be set up in Hajj Ali emergency site on 14 November. 
Partners will visit Khazer camp on 14 November to identify a location to set up additional MSUs.  

 An additional shipment of 28 MSUs arrived in country to increase storage capacity at new and existing 
emergency sites and camps.    

Gaps and constraints: 

 A funding source is yet to be identified to cover the US$5.8 million estimated cost of the repair of Al Qayyarah 
Bridge.    

Emergency Telecommunications 

Response: 

 Partners carried out an assessment mission to Qayyarah where VHF radio services 
will be provided covering the city. An internet hotspot will also be set up locally from 
where the humanitarian community will be able to access the internet. 

Gaps and constraints: 

 Nothing significant to report. 

 

 Coordination and Common Services 

 
Response: 

 Following a meeting on 10 November between the Government and cluster 
coordinators, weekly liaison between the clusters and MoMD will take place to collate 
information, collaborate on planning and strengthen coordination. 

Gaps and constraints: 

 Nothing significant to report. 

General Coordination 
At the strategic level, a High Advisory Team that includes the Government of Iraq, Kurdistan Regional Government, 
militaries and the Humanitarian Coordinator has been established to ensure overall coordination among all actors 
in the Mosul humanitarian response. An Emergency Cell comprised of the main cluster lead agencies involved in 
the Mosul response and chaired by the Humanitarian Coordinator meets daily. The Humanitarian Country Team 
remains the strategic coordination structure among UN and NGO partners to oversee the humanitarian response in 
Iraq. At the operational level, OCHA has set up the Humanitarian Operations Centre (HOC) in Erbil to support the 
operational planning of clusters. The HOC strengthens coordination between clusters, zone coordinators and the 
Humanitarian Coordinator, and ensures coordination across clusters and streamlining of rapid-flow of information 
between strategic coordination structures and operational partners on the ground. A UN civil-military humanitarian 
coordination framework facilitates humanitarian access, the protection of civilians, and the security of humanitarian 
aid workers. The Joint Working Group, composed of the Joint Crisis Coordination Centre, the Ministry of 
Displacement and Migration and OCHA  meets once a week to ensure operational coordination for the Mosul 
humanitarian response. 

$600,000 
Funding gap 
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For further information, please contact:  
For media queries: Karim Elkorany, elkorany@un.org, Tel: +964 790 193 1292 

For other queries: Louise Barber, barber@un.org 

 
For more information, please visit www.reliefweb.int   
To be added or deleted from the mailing list: http://bit.ly/2dDYK3D  

 

 

Disclaimer: This document is subject to availability of data at the time of circulation. The context is evolving and the above information is subject to constant 
change. 
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