
 

Telephone hot-lines for refugees   

 

UNHCR has established contact numbers for refugees: 

General queries / registration:    091 9897937 

Emergencies / detention:    091 9897936  

Syrians:       091 7129750 
 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

External update – October 2012                                                                            UNHCR LIBYA 

Refugees and asylum seekers  

In October, UNHCR renewed documents of 97 individuals. UNHCR also 

registered 885 individuals from Palestine, Eritrea, Sudan and Syria. As 

part of protection monitoring, a number of missions to detention 

centres were conducted (see overleaf) and UNHCR received reports of 

migrants and asylum seekers being arrested because they lacked 

documentation. For example, on 20 October, 102 persons from Somalia 

and Sudan were arrested near Kufra and were subsequently detained 

in the Kufra detention centre. On 23 October, 95 persons from Somalia 

including women were also arrested because of their irregular status. 

Internally displaced persons (IDPs) 

UNHCR continues to receive reports of Tawerghans being arrested and 

abducted.  Moreover, on 15 October, the guards at the entrance of the 

Fellah IDP camp opened fire inside the camp damaging the school and 

some houses in the camp. No casualties were reported. In East Libya, 

UNHCR conducts regular monitoring visits to Tawergha IDPs in the 

following sites: Al Helyss, Garyounis, Deaf School, Electricity Institute, 

Sidi Faraj, LRC and LSFAR. Special attention is given to IDP living 

conditions, health care, education and other basic needs. In particular 

UNHCR is in the process of delivering 120 plastic sheets for Al Helyss 

camp to cover the pipe shelters. 

Syrian displacement 

In October, 47 Syrian individuals (14 female and 33 male) were 

registered in Tripoli and 438 individuals (139 cases) were registered in 

Misrata. On 3 October 2012, a meeting took place in Misrata between 

the head of the local council and UNHCR Chief of Mission. The 

discussion focussed on the situation of Syrian refugees in Misrata and 

the need to proceed with the registration of the refugees and to 

provide them with documentation. On 13 October, UNHCR conducted a 

follow up mission to Misrata to discuss with the Local Council the 

modalities of the registration. The local council agreed to provide the 

refugees with a certificate which is currently being developed. Between 

16 and 18 October UNHCR returned to Misratah and 438 individuals 

were registered. Finally, UNHCR is monitoring access of Syrian children 

to school. While Syrian refugees are generally able to enrol their 

children in schools, the process is often perceived as cumbersome. 

Hence, UNHCR, together with its partner DRC, have visited relevant 

education authorities and are in the process of producing a brochure to 

clarify the procedures and facilitate access to education.  

 

Situation in Bani Walid 

 

On 15 October, UNHCR participated in an UN 

inter-agency mission to Bani Walid. A 

meeting was held with the Warfalla Tribes 

Social Council (WTSC) and the military 

council. UNHCR and LibAid also met with the 

IDP focal point. Reportedly, 746 IDP families 

from Misrata, 19 from Sirte, 118 from had 

been displaced to Bani Walid during the 

revolution. Furthermore, at least 600 IDP 

families had been displaced from 

Mardoum. UNHCR met with 10 persons from 

these families. According to their accounts, 

the militias had broken into the houses and 

several houses had been burnt. Cattle, cars 

and other belongings were stolen. 

Reportedly, young men had been arbitrarily 

arrested. UNHCR observed a shortage of 

medical personnel as well as medicines. On 

22 October, UNHCR conducted a follow up 

mission in Tarhuna to monitor the influx of 

IDPs from Bani Walid due to the continued 

fighting. Families fleeing Bani Walid included 

Warfalla, Tawerghan, Tuareg and Sudanese. 

UNHCR visited the IDP camp, the University 

dorm and Tarhuna Hospital. During the 

interviews with IDPs, UNHCR was informed 

that the shelling on 20 and 21 October 

resulted in many casualties. The shelling also 

caused considerable damage to the buildings. 

On 25 October another UN inter-agency 

team visited once again the IDP camp in 

Tarhuna where an increased population of 

displaced was reported (more than 50 

families). The team also paid a visit to a 

spontaneous IDP site with 150 Indians. The 

Indians used to work at a textile factory in 

Bani Walid which was shelled. Overall, during 

the month of October UNHCR in 

collaboration with the Libyan Red Crescent 

provided relief items to 1,000 IDP families in 

Tarhuna and Orban. These include 1,000 

kitchen sets, 4,000 blankets, 1,000 jerry cans, 

500 sleeping mats and 1,000 hygiene kits. 

During a further joint UN mission on 1 

November, UNHCR observed that the 

displaced population had started to return to 

Bani Walid. The initial number of IDPs having 

fled to Tarhuna was estimated at 12,000 

individuals by the Local Council in Tarhuna.  



 

Delivery of relief items in October 2012  

  

 Items delivered No. of items 

To Al Khums detention centre – 7 October  

 Hygiene kit 555 

To Zawiya detention centre – 7 October 

  Hygiene kits and food 36 

To Gheryan detention centre – 7 October 

  Hygiene kits and food 304 

To the Marine Site in Tripoli – 14 October  

Blankets  and mats 4,140 
 

Hygiene kits, kitchen sets and jerry cans 1335 

To the Brazilian site in Tripoli – 14 October 

Blankets and mats 204 
 

Hygiene kits, kitchen sets and jerry cans 42 

To the Turkish site in Tripoli – 17 October 

Blankets  and mats 2,800 
 

Hygiene kits, kitchen sets and jerry cans 414 

To Al Khums detention centre – 17 October 

Blankets and mats 2,950 
 

Hygiene kits, kitchen sets and jerry cans 555 

To Sidi Slim site in Tripoli – 17 October 

Blankets and mats 1360 
 

Hygiene kits, kitchen sets and jerry cans 405 

To Bani Walid – 22 October   

Blankets and mats 7,000 
 

Hygiene kits, kitchen sets and jerry cans 4,500 

To Lidco Site - 18 October 

Blankets and mats 2,190 
 

Hygiene kits, kitchen sets and jerry cans 690 

To Alzahra site- 21 October 

Blankets  and mats 1,660 
 

Hygiene kits, kitchen sets and jerry cans 495 

To Abuslim detention centre – 22 October 

Blankets and mats 1,710 
 

Hygiene kits, kitchen sets and jerry cans 351 

Total items distributed in October  33,696 

 

 

 

Visits to detention centres and other sites  

 

Visit to Al Khums detention centre: On 8 October, UNHCR 

conducted a visit to Al Khums detention centre where 595 

third country nationals (TCNs) were held. Detainees included 

195 Somali (190 males and 5 females), 179 Eritrean (162 males 

and 17 females) and 41 females from Nigeria. The remaining 

TCNs were from Chad, Niger and Bangladesh. UNHCR 

distributed relief items to all TCNs. One Eritrean male reported 

to UNHCR abuses from the guards. The individual was assisted 

by International Medical Corps and is undergoing medical 

treatment.  

Visit to Alsilaa detention centre: On 8 October, UNHCR visited 

Alsilaa detention centre in Zawya where 140 persons from 

Eritrea, Somalia, Chad and Nigeria were held. Most of them 

were arrested because of their irregular status. Reportedly, 

the facility is used for irregular migrants and Libyans who are 

accused of criminal matters. The living conditions in the 

detention centre were poor. Hence, UNHCR is planning to 

deliver relief items to the centre. 

Visit to Abu Rashada detention centre: On 15 October, UNHCR 

visited Abu Rashada detention center in Garyan. Reportedly, 

the detention center will be soon handed over to the 

“Department for Combating Illegal Migration” (DCIM) under 

the Ministry of Interior. 840 individuals were detained in Abu 

Rashada detention centre including 30 women, 7 of them 

pregnant, as well as 50 minors. The detainees were mainly 

from Niger, Sudan, Nigeria, Chad, Cameron, Mali, and Somalia. 

UNHCR received reports of mistreatment. Overall, Medical 

assistance is regularly provided by UNHCR’s partner 

International Medical Corps (IMC). Depending on the severity 

of the medical condition, IMC either refers cases to the public 

hospital or treats patients in the detention facility.  During the 

visit, UNHCR distributed hygiene kits and food to detainees. 

Visit to LRC site: Between 22 and 24 October, UNHCR 

conducted a fact finding mission to Benghazi to assess 

allegations of mistreatment in the Libyan Red Crescent (LRC) 

site. The population of the LRC camp consisted of 400 

individuals (325 males and 75 females). Of them, 161 were 

from Eritrea, 182 from Somalia and 53 from Ethiopia. Three 

Sudanese, a Gambian and an Iraqi were also in the site. The 

majority had been previously detained in Ganfouda detention 

center. UNHCR interviewed over 100 residents of the site. 

Respondents were grouped into eight focus groups on the 

basis of gender, age and nationality. It emerged that sanitary 

conditions are up to standards, although the residents 

reported problems with waste management. Limits on 

freedom of religion were also reported by the residents of 

Christian faith. Moreover, contacts between men and women 

are allegedly forbidden. Most residents interviewed stated 

that overall the security in the site had improved with the 

arrival of the new Katiba in September 2012. However, 

residents are reluctant to leave the site because of fear of 

being arrested.  

Celebration of the peace and youth days 

 

Youth Day: On 1 October, UNICEF and UNHCR jointly 

organized an event to mark the International Youth Day at 

the University of Tripoli. The H20 Team, Libyan Youth 

Forum and the radio Tripoli FM were involved in the 

organization. The event attracted a large number of 

Libyan students and youth NGOs. During the event young 

Libyans gave speeches on human rights, education, sport 

and political participation.  

 

Peace Day: On 13 October, UNHCR marked the 

International Day of Peace in two IDP sites in Tripoli: Sidi 

Slim and the Fellah site. The event was organized with 

Mercy Corps, Save the Children and the Boy Scouts. At 

Sidi Slim around 60 children attended (photo above) while 

around 150 children participated at the Fellah Site.  

For further information, please contact: 

 

Emanuela Paoletti - Associate External Relations Officer 

Mobile: +218 (0)95 4140022 -  Email: paoletti@unhcr.org   

Donors of UNHCR Libya 

Andorra, Australia, Austria, Canada, Denmark, Finland, 

Japan, Iceland, Kuwait, Lithuania Luxembourg, 

Netherlands, Norway, Poland, Russia, Slovenia, South 

Africa, Sweden, the US, the Agfund, the African Union 

Belgium, Brazil, European Commission, France, Germany, 

Spain, Ireland, Luxembourg, OFID, UAE, CERF, Korea and 

the United Kingdom.  


