
Typhoon Haiyan swept through the central Philippines on 8 November, killing over 
6,000 people and displacing some four million, including 789,000 children. With national 
telecommunications capacity severely disrupted, the Emergency Telecommunications 
Cluster (ETC) was activated to provide security communications, Internet connectivity 
and coordination services to the humanitarian community.

With WFP as the lead agency, ETC partners, including emergency.lu, Ericsson 
Response, MSB, IrishAid, Save the Children, Plan International, OCHA, GSMA, Global 
VSAT Forum and NetHope (and their partner BT) supported the provision of shared 
communications services through personnel, equipment, information and operating 
space.

Local telecommunications services are operational in all areas. The ETC is now helping humanitarian organizations switch to local 
services and emergency equipment is being demobilized.

OVERVIEW

URGENT HUMANITARIAN NEEDS

CLUSTER RESPONSE 

An ETC response team was deployed within 24 hours of the disaster to provide emergency telecommunications services to the 
humanitarian community. The team included an ETC Coordinator and an ETC NGO Coordinator to engage with the NGO community 
on service requirements and provisions.

At the height of the response, the ETC was providing Internet connectivity to over 6,400 humanitarian workers in 12 towns and cities 
across all affected areas, in addition to radio telecommunications, ICT helpdesk, and printing and coordination services. 

ETC activities are now being scaled down in all operational areas as local telecommunications companies recover from the typhoon 
and restore service provision. Humanitarian workers are being migrated off emergency wireless and telephony networks and on to 
local Internet Service Providers. By mid-April, the ETC had demobilized internet services in all but five sites in two locations. All ETC 
services will be demobilized in Tacloban by 18 April and in Guiuan by 1 May.
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CHALLENGES

Challenges are minimal. Telecommunications services are back online 
and local power supplies are increasingly reliable. Certain areas, however, 
still require generators and solar panels to ensure continued provision of 
information technology and telecommunications services.
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Cluster lead agency WFP

For further information, please contact: 

Michael Dirksen ETC Coordinator michael.dirksen@wfp.org +63-917-528-7881

Adam Ashcroft ETC Information Management Officer adam.ashcroft@wfp.org +971-4-454-2816

Background on the crisis
Typhoon Haiyan (known locally as Yolanda) swept through the central Philippines on 8 November, killing over 6,000 people and displacing some 
4 million people, flattening homes and damaging schools, health centres and other infrastructure. Some experts estimate the storm was among 
the strongest ever to make landfall. On 9 November, the Government accepted the UN offer of international assistance. The Government also 
welcomed the deployment, in the initial phase of disaster response, of a large number of countries’ military assets. The humanitarian community’s 
one-year Strategic Response Plan calling for $788 million has been released and is closely aligned to the Government’s Yolanda Recovery and 
Rehabilitation Plan launched on 18 December.
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