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 RESULTS SUMMARY 
Population 
Tracking  

 • Out of the 229,060 IDPs registered, 69.8% are located in spontaneous 
settlements, 27.8% in PoC areas, and 2.4% in collective centers 

• In 80% of sites IDPs are unclear as to when they will be able to depart 
site grounds 

• In 51% of sites the majority of IDPs, when able, intend to return to 
their place of origin; 24% plan to return to their place of habitual 
residence; and 16% intend to leave South Sudan.  

• 65% of all sites expect IDP influxes in the coming weeks  
 

CCCM 

 

• 40% of sites are overcrowded 
• 43% of sites have no formal site managers  
• 28% of sites have minority communities without representatives in 

leadership roles 
Health  

 

• 15% of sites have no access to health services 
• Top three health problems are diarrhea (34.8% of all sites); malaria 

(34.5%); and respiratory track infections (14.4%).  
 

NFI/Shelter 

 

• Main forms of shelter are self-made shelters (29.4% of all sites); open 
areas (24.4%); and rakoobas (23.9%) 

• Priority needs for NFI/Shelter items are plastic sheets at 25%, 
blankets at 18.9%, and framing material at 17.1% 
 

WASH 

 

• Average person per latrine stands at 52 for PoC areas; 93 for 
spontaneous settlements; and 135 for collective centers  

• 25% of all sites report that available water supply is insufficient 
• 41.5% of sites use ‘unimproved’ and surface water sources. Of these, 

only 58% of sources are treated before consumption 
 

Education 

 

• In 70% of all sites children do not attend school 
• Of those sites where children are attending school, 50% attend 

government schools and 50% access education within the site 
 

Protection  

 

• In 33% of sites women report feeling unsafe compared with 30% of 
sites for men 

• Of those sites deemed ‘unsafe’ by men and women, 71% of the 
population on site cite presence of armed forces within the 
surrounding area as a main concern 

• 3 sites report poor internal relations among IDPs communities 
• 5 sites report poor external relations with the surrounding host 

community  
	  
	  

	  

1. RESULTS SUMMARY



2. INTRODUCTION
Following the outbreak of conflict in December 2013 between 
government and opposition forces, an estimated 803,200 
people have been displaced throughout South Sudan. CCCM 
partners have reached over 244,152 IDPs1, establishing site 
management and coordination structures to facilitate the 
delivery of assistance and the immediate identification of gaps.  

In March 2014, IOM conducted the second round of 
Displacement Tracking Matrix (DTM) site monitoring. In this 
round, DTM coverage was expanded from 27 sites to 40 sites 
including 13 communities hosting displaced populations in the 
states of Central Equatoria, Eastern Equatoria, Lakes, Warrap, 
Unity, Jonglei and Upper Nile, reaching a total of 53 locations2 
(Please refer to CCCM-DTM Coverage Map, 10 April). DTM will 
continue to expand geographic coverage as access becomes 
possible.

The DTM is an information management tool used by the 
CCCM Cluster to gather baseline information on displaced 
populations and the conditions in the areas where they 
have temporarily settled. Data is gathered on a monthly 
basis through the DTM site monitoring form along with 
IOM and partner registration exercises. The DTM aims to 
produce and disseminate updated IDP site and population 
information, including trends and general analysis, so as to 
advise humanitarian interventions regarding gaps, needs and 
successful programming.  

CCCM field teams complete a site monitoring form for 
each location, which is currently being updated in order 
to include lessons learned following the first rounds of 
monitoring activities. Key respondents interviewed consist of 
site managers and camp committees. Data gathered through 
the interviews is further verified through direct observation 
of available services on site and demographic data gathered 
during the registration process.

Site-level data is available and can be provided upon request. 
Contact sscccm_im@iom.int for more information. 

1 OCHA SitRep No. 30, 28 March - 3 April, 2014

2 The following CCCM settlement typologies are included in this report: UN Protection of Civilians (PoC) areas, these are areas in the compounds 
of the UN Mission in South Sudan (UNMISS), where IDPs population sought safety since the outbreak of violence; Collective Centers (CC) are 
described as pre-existing buildings hosting displaced populations, including schools, barracks, community halls, sport facilities etc.; Spontaneous 
Settlements (SS) indicate areas wherein displaced groups settle independently of assistance from the government or humanitarian community. 
Finally, Host Community (HC) settlements describe areas where the displaced population shares accommodation with host family, often ethnic 
affiliated groups. This settlement typology does not technically leads to the establishment or sites, hence it is excluded by the sectorial analysis. 
See the Global CCCM Cluster website (http://www.globalcccmcluster.org).     

53 Displacement Sites

68,385 Households

229,060 Individuals

6 Protection of Civilians (PoC) Areas

8 Collective Centers

13 Host Communities

26 Spontaneous Settlements



3. POPULATION MOVEMENTS AND TRENDS
A total of 233,108 individuals (71,704 households) were registered across the 40 sites monitored, as depicted in Table 1.  
A comprehensive demography analysis of the registered IDPs population will be released in a separate report.

Table 1: IDP population and number of sites by site type

In 55% of sites, the population was subject to secondary displacement in the weeks prior to arrival in their current location. 
Sixty-five percent of sites anticipate an influx of more IDPs in the coming weeks. 

Eighty percent of IDP representatives say they do not know when the majority of IDPs will be able to leave, due to ongoing 
security concerns. This is particularly true in the PoCs, where 100% of key respondents say they cannot predict when they 
will depart. In collective centers and spontaneous settlements, estimates are more varied, with IDP intentions to stay onsite 
ranging from less than two weeks to at least three months.

Figure 1: Intended period of stay by site type

When asked about their intended final destination when they decide to leave the sites, 51% of IDPs interviews expressed 
their desire to return to their place of origin. As Figure 2 shows, intended final destination varies greatly by site type, with 
67% of those residing in PoCs expressing their intention to leave South Sudan. This is in line with the population movements 
monitored outside of the two PoCs in Juba, where hundreds of IDPs were observed boarding buses heading to Kenya.

Site type No. site HHs Inds Average HH size % Inds
Protection of Civilians 
(PoC) areas 6 21,905 63,739 2.9 27.8%

Collective  
Centers (CC) 8 1,602 5,523 3.4 2.4%

Spontaneous  
Settlements (SS) 26 44,878 159,798 3.6 69.8%

Total 40 68,385 229,060 3.3 100.0%

3 Place of origin is commonly used to identify the area of origin before being displaced by the Sudanese Civil War (1955-1972, and 1983-2005), 
while the place of habitual residence indicates the place of residence before the current conflict. These two locations may or may not correspond 
according to the return movement patterns following the signing of the 2005 Comprehensive Peace Agreement (CPA). 
  
4 According to UNHCR, around 273,693 South Sudanese have fled to neighboring countries, including Ethiopia (88,584), Kenya (31,240), Sudan 
(61,889), and Uganda (93,980). See UNHCR Regional Update 9 (24 March-4 April, 2014).
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Figure 2: Intended place of final destination upon departure from the site by site type

4. FINDINGS BY SECTOR
 4.1 Site Type and Management 

 Of the 40 sites monitored across seven states, 40% of sites report being overcrowded with the majority of families  
 sharing a shelter with another household. 

 The majority of sites (including 100% of PoCs and collective centers) maintain formal site management structures  
 provided by INGOs/NGOs, government entities or religious groups.

Figure 3: Site management by site type
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All sites without site management (43%) are spontaneous settlements. While nearly all sites have chiefs and 
recognized representatives in leadership roles, 28% of sites report the presence of minority communities who are 
not represented by any leaders within the site management structures.

4.2 Health

It was found that 85% of sites have access to health services onsite or in the surrounding area with treatment 
provided primarily by NGO/INGO clinics (mobile and stationary).  Among those sites without access to health 
services, 67% are located in rural areas within Upper Nile and Jonglei states.

Figure 4: Most common health problems reported

The top three health problems within all sites were found to be diarrhea (34.8%), malaria (34.5%), and respiratory 
tract infections (14.4%). Cases of malnutrition were primarily reported within spontaneous settlements (14.6%), 
indicating a need for humanitarian actors to reach these settlements with food aid. Contrary to the report released 
last month, no PoC ranked measles among the top three health problems affecting the displaced population onsite. 
The decrease in the level of concern by PoC site managers over measles outbreaks from the last report (15% in 
PoCs, DTM February report) is most likely due to efforts by health partners within these spaces to conduct mass 
measles vaccination campaigns. It is predicted that with the onset of the rains, concern over waterborne illnesses 
such as malaria and diarrheal diseases will increase. 

At the state level, 67% of sites within Central Equatoria State listed malaria as the most significant health concern. 
In Upper Nile State, malnutrition was reported to affect 63% of all sites hosting IDP caseloads, and half of all 
spontaneous settlements list malnutrition as one of the top three identified health problems.
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4.3 Shelter & NFIs

The majority of IDPs are currently living in self-made shelters (29.4% of sites), open areas (24.4% of sites), and 
rakoobas5 (23.9% of sites). Rakoobas were identified as the most common form of shelters in the Bentiu and Bor 
PoCs.  The fact that 53.3% of the sites indicate self-made shelters and rakoobas as the main shelter type may be used 
as a proxy indicator of the impact of the emergency response operation on the ground, as NFIs are necessary to 
erect such types of shelter. 

Figure 5: Most practiced shelter categories by site type

Data on shelter needs are similar across the site types: plastic sheets were identified as the top priority: (25% of all 
sites), followed by blankets (18.9% of all sites). However, it is interesting to note a slight difference in the needs of 
IDPs living outside of PoCs. IDPs outside of PoCs have reported a greater need for kitchen sets, particularly those 
in collective centers (17.7%) and spontaneous settlements (17.4%).

5 Rakoobas can be defined as straw shelters usually covered with a plastic sheet.

Figure 6: NFIs needs by site type
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4.4 WASH

During the second DTM round, it was identified that spontaneous settlements have an average of 93 persons per 
latrine, while collective centers have an average ratio of 135 latrines per person. In PoCs, an average of 52 persons 
per latrine has been achieved. Eighty-seven percent of all sites have not received hygiene kits. 

Table 2: Ratio of persons per latrine by site type

Twenty-five percent of sites report that water supply is insufficient, out of which 90% (eight sites) are identified as 
spontaneous settlements. Overall, 56.6% of the sites report receiving water through safe improved water sources 
such as boreholes, wells or treated water trucking6. Bottled water was identified as a source only inside PoCs. 
Figure 7 below illustrates that available water sources vary greatly across the site types, with 90% of the PoCs and 
the collective centers reporting having access to safe sources of water, compared to only 39% of the spontaneous 
settlements. 

6 According to the Joint Monitoring Programme (JMP) run by UNICEF and WHO, water sources are defined improved and un-
improved sources of drinking water. “Improved” source of drinking water is defined as one that, by nature of its construction or 
through active intervention, is protected from outside contamination, in particular from contamination with fecal matter. These in-
clude: 1) Piped water into dwelling; 2) Piped water to yard/plot; 3) Public tap or standpipe; 4) Tube well or borehole; 5) Protected dug 
well; 6) Protected spring; 7) Rainwater. “Unimproved” sources of drinking water include: 1) Unprotected spring; 2) Unprotected dug 
well; 3) Cart with small tank/drum; 4) Bottled water; and 5) Surface water, namely rivers, seasonal ponds, and lakes among the others.  
Please see http://www.wssinfo.org/definitions-methods/watsan-categories/

Figure 7: Access to water sources by site type

Site type No. site No. functioning 
latrines Inds Person / latrine

Protection of Civilian (PoC) 6 1,236 63,739 52
Collective Centers (CC) 8 41 5,523 135
Spontaneous Settlements 26 1,723 159,798 93
Total 40 3,000 229,060 76
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Unsafe water sources were reported in 41.5% of the sites, with IDPs using surface water and unimproved sources. 
In some areas WASH partners are providing treatment for water from unsafe sources before distribution. Fourteen 
sites report using surface water as the only available source on site, out of which only two sites treated water 
before consumption. All of these sites are spontaneous settlements in remote locations, thus highlighting the need 
to expand WASH interventions to those areas. In other settlement types, multiple water sources are usually present 
onsite, hence providing site residents with the alternative to collect from a safe source. 

4.5 Food Nutrition & Livelihood

As mentioned in the health section, with 15% of sites reporting a significant number of malnutrition cases, food 
security continues to be a major concern, particularly in spontaneous settlements within the rural areas. 

Figure 8: Main food source by site type

INGO and government food distributions are the main sources of food in all sites (28.1%), followed by food provided 
by community members (24.1%), and food bought with cash (20.6%). Both collective centers and spontaneous 
settlements rely heavily on food contributions from family and friends, suggesting a significant impact on the 
resources of the host communities surrounding these sites. As expected, food bought with cash is prevalent in PoCs, 
where several small markets have been established, while homegrown food was mainly recorded in spontaneous 
settlement sites (18.0%). Sixty-three percent of sites do not have supplementary food available for pregnant and/or 
breastfeeding mothers or their children.

In 45% of sites IDPs do not engage in economic activities, which can be linked to food availability and onsite coping 
mechanisms. Out of these sites, 27.8% are collective centers and 72.2% are spontaneous settlements, which implies 
that IDPs are more likely to engage in economic activities in PoCs. In 72% of sites where IDPs do not engage in 
employment, NGOs and government distributions are the primary source of food.
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Figure 9: Overall percentages of displaced population engaged in some form of economic activities

For those sites reporting that ‘few’ or ‘most’ of the site inhabitants work, 38% engage in daily labor, 32% run a small/
medium business, while 15% sell livestock. Relative percentages by site type are in line with the expected economic 
opportunities available in those locations.     

Figure 10: Reported economic activities of IDPs by site type

4.6 Education 

Of the 28 sites where children are not attending school, 21 are spontaneous settlements (Figure 11). Of those that 
do attend, 50% access education through the government system at a nearby school, while the other half attends 
onsite education facilitated by education partners. Only 50% of the PoCs provide access to education; all of them 
located outside Central Equatoria State.
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Figure 11: Access to education by site type

4.7 Protection

Out of the 40 sites monitored, IDPs report feeling unsafe in 13. Generally, men and women uniformly indicate site 
insecurity; with the exception of the Mingkaman site, where women declare feeling unsafe while men indicate the 
opposite, all other perceptions were homogenous. Despite general agreement on site security conditions, women 
and men attribute a lack of safety to considerably distinct reasons.

Figure 12 shows that the presence of soldiers in the area constitutes the main source of insecurity for both men and 
women, although feelings of harassment and threats within the settlements are still reported by women in five sites. 
These perceptions can be further analyzed by site type in Figure 13 below.  

Figure 12: Reasons for feeling unsafe by sex (figures reflect the number of sites reported) 
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Figure 13: Reasons for feeling unsafe by sex and site type

With the exception of Bor PoC, women and men feel unsafe in all PoC areas. However the reasons indicated diverge 
considerably, with women reporting that shelters are too close and routine harassment occurs within the site, while 
men unanimously perceive insecurity as a consequence of soldiers present in the area. In spontaneous settlements 
and collective centers, the presence of armed persons in the area and/or the threat of attack serve as the main 
concern for both women and men.  

When asked about site dynamics, site managers and IDP representatives generally reported that relations are good 
among the IDPs themselves and between the sites and host communities, with few tensions or security incidents.
Fifty percent of sites monitored report that relations are excellent within the site, with no reported incidences or 
issues.  All three of the sites reporting poor internal relations with repeated incidences of tension and physical acts 
of aggression are PoCs. 

Figure 14: Relations between IDPs communities within sites (figures reflect the number of sites reported)
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Only five sites experience difficulties with the surrounding host community. Out of these, three are PoCs, two are 
collective centers and one is a spontaneous settlement (Mingkaman, the largest spontaneous site currently in South 
Sudan). Following repeated waves of violence, Malakal town is scarcely populated, and therefore the question of host 
community relations does not apply to the Malakal PoC.

Figure 15: Relations between IDPs and host community (figures reflect the number of sites reported)

5. CONCLUSIONS
Spontaneous Settlements
Significant Gaps: Site Management, WASH, Food & Nutrition, Education

The majority of spontaneous settlements are situated in rural areas, hosting IDPs far from towns and cities and lacking access 
to basic governmental services.  As such, spontaneous settlements generally present the highest number of gaps both in terms 
of management and service delivery.  As all of the spontaneous sites were established without government or humanitarian 
actors, many have issues of access. In the case of most settlements, WASH facilities are nonexistent or far below Sphere 
standards, with untreated surface water constituting the main water source. Half of these sites report that malnutrition is 
a significant health concern, highlighting the need for food/nutrition interventions. The majority of IDPs reportedly do not 
engage in significant economic activities, hence increasing dependency on humanitarian aid.  As with all sites, education is poor, 
which may be attributed to a lack of access to schools and onsite programming, as well as a lack of formal education culture 
among many of the groups inhabiting these settlements.  

Protection of Civilians Areas (PoCs)
Significant Gaps: Protection, Education

While the PoCs have the largest presence of service providers and humanitarian actors, protection issues appear to be 
significant, with external or internal security issues affecting all six PoC sites. Access to education is available only in three 
out of the six PoCs monitored. 

Collective Centers
Significant Gaps: WASH, Shelter

Many collective centers have permanent toilet facilities, however in most cases these facilities are not meant to support 
significant IDP populations, causing low Sphere standard ratings.  Although many IDPs live within a permanent structure 
inside the collective centers, a significant portion do not have shelter, living in open air within the collective center grounds. 
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