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These bi-monthly updates seek to support growth in innovative policy, practice and partnerships in 

humanitarian action to better engage with disaster-affected communities across Asia and the 

Pacific. Readers are encouraged to forward this email through their own networks. 

 

 

BRIEFING PAPER: Are You Listening Now? 

 

CDAC Network asks 'when agencies launch 

communication efforts to reach people in crisis, 

or to bring in feedback, how are their efforts 

received by populations? Are the agencies 

themselves able, or willing, to adjust their 

programmes to the feedback they are getting 

from populations?' Read more    

http://www.cdacnetwork.org/contentAsset/raw-data/a12d71af-d514-4eef-8fd2-2aacab67cf3b/attachedFile
http://unocha.us4.list-manage2.com/subscribe?u=b438b7d9f4bff43c0ebb7a4a0&id=78b8282f4f
http://www.cdacnetwork.org/contentAsset/raw-data/a12d71af-d514-4eef-8fd2-2aacab67cf3b/attachedFile


 

EVALUATION: Community feedback in 

shaping humanitarian response.  

 

One year on, the UK-funded Nepal Inter-

Agency Common Feedback Project Evaluation 

seeks to understand the use and added value 

to key stakeholders of the common service 

feedback mechanism developed after the April 

2015 Nepal Earthquake. Read more  

 

VIDEO: Award winning BBC Media Action 

series features stories from communities 

around Bangladesh.   

 

People taking action to make themselves and 

their families and friends more resilient to the 

effects of extreme weather and other disasters. 

View here  

 

ANIMATION: Using animation to help 

communicate feedback trends in Nepal.  

 

Learn about community feedback in Nepal 

through animations. Communities provide 

responses on issues of food security and 

livelihoods, reconstruction, protection and 

more. View here  

http://reliefweb.int/report/nepal/evaluation-community-feedback-shaping-humanitarian-response
https://www.youtube.com/watch?v=QmiQllHTSj4
https://www.youtube.com/channel/UCya6Oazk4JAYa40X2GP-Feg
http://reliefweb.int/report/nepal/evaluation-community-feedback-shaping-humanitarian-response
https://www.youtube.com/watch?v=QmiQllHTSj4
https://www.youtube.com/channel/UCya6Oazk4JAYa40X2GP-Feg


 

TRAINING: Philippines community 

engagement training “101”.  

 

In April 2016, through the Community of 

Practice representing more than 40 multi-sector 

organizations, participants were trained on 

communication, accountability, community 

participation and common service partnerships. 

Read more 

 

WHS: The World Humanitarian Summit: 

winners and losers.  

 

For all the talk of putting people affected by 

crises “at the centre” of humanitarian action, 

the subject didn’t feature much at the summit, 

having largely been left out of the Secretary-

General’s report framing the summit’s priorities, 

despite being a big theme in the preceding 

consultations. Read more 

 Worth a look 

 Quality and Accountability: It is not enough to do things right, the right things have to be 
done. Notes from the WHS panel discussion organized by CHS Alliance, the Sphere Project & 
Groupe URD.  

 Hotline ‘Namaste WFP’ Six Month Review. The WFP toll-free phone line provides food and 
cash recipients a point of contact for questions they may have regarding WFP activities in 
their villages.   

 Reshaping Engagement. Perspectives on Conflict Sensitivity in Rakhine State, Myanmar.  
 The World Humanitarian Summit: where are the results? “I wrote this on the way home 

from the World Humanitarian Summit in Istanbul last week. Disclosure: I was involved in the 
summit’s preparations, particularly working on reforms to improve community engagement 
in humanitarian response.” 

 Where Rumors Can Kill. For refugees, access to information is a matter of life and death. 
Here’s what one organization is doing to help. 

https://www.humanitarianresponse.info/en/system/files/documents/files/community_engagement_101_training_documentation_report.pdf
http://www.irinnews.org/analysis/2016/05/26/world-humanitarian-summit-winners-and-losers
http://cdacollaborative.org/wordpress/wp-content/uploads/2016/06/Perspectives-on-Conflict-Sensitivity-in-Rakhine-State.pdf
https://gallery.mailchimp.com/b438b7d9f4bff43c0ebb7a4a0/files/Namaste_WFP_Six_Month_Review_Oct_2015_Mar_2016.pdf
http://cdacollaborative.org/wordpress/wp-content/uploads/2016/06/Perspectives-on-Conflict-Sensitivity-in-Rakhine-State.pdf
https://ngoperformance.org/2016/06/01/the-world-humanitarian-summit-where-are-the-results/
http://foreignpolicy.com/2016/05/31/where-rumors-can-kill-refugees-information-internews-greece/
https://www.humanitarianresponse.info/en/system/files/documents/files/community_engagement_101_training_documentation_report.pdf
http://www.irinnews.org/analysis/2016/05/26/world-humanitarian-summit-winners-and-losers


 Alert service FireChat enables organizations to reach people on their smartphone, even 
when cellular networks and Internet access are unavailable. 

 Cyclone ROANU broadcasting response. Eight community radio stations in the coastal region 
of Bangladesh broadcast about 350 hours of programming over three continuous days.  

___________________________________________________________________________________________ 

 

If you would like to contribute to this update, or you would like previous issues, 

please contact: Stewart Davies, Humanitarian Affairs Officer, 

United Nations Office for the Coordination of Humanitarian Affairs, 

 

Phone: +66 81 932 8073, Email: davies1@un.org. 

 

                

 

http://www.prnewswire.com/news-releases/open-garden-launches-disaster-proof-firechat-alerts-300271443.html#continue-jump
http://www.bnnrc.net/home/roanubnnrc
http://davies1@un.org/
https://www.facebook.com/UNOCHA
https://twitter.com/OCHAAsiaPac
http://reliefweb.int/
http://www.youtube.com/user/ochafilms

