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Disclaimer 

This report has been prepared in good faith based primarily on information gathered from 
open-source material available at the date of publication. Most of the information used was from 
United States (U.S.) or other government sources and is therefore considered to be in the public 
domain. Such sources include the Central Intelligence Agency (CIA) Fact Book, U.S. Department of 
State (DOS), and foreign government’s web pages. Where possible, a link to the original electronic 
source is provided in the endnote (reference) section at the end of the document. Other sources 
used include Non-Governmental Organization (NGO) home pages, Relief Web, United Nations 
Development Program (UNDP), United Nations Office for the Coordination of Humanitarian 
Affairs (OCHA), World Bank, and Asian Development Bank (ADB). While making every attempt 
to ensure the information is relevant and accurate, Center for Excellence in Disaster Management 
and Humanitarian Assistance (CFE-DM) does not guarantee or warrant the accuracy, reliability, 
completeness or currency of the information in this publication.
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Welcome - Note from the Director
Dear Reader,

Chile is a key partner in the Indo-Asia Pacific region for both U.S. Southern Command and U.S. 
Pacific Command. The U.S.–Chile defense relationship shares common values and interests and the 
U.S. and Chile collaborate closely in disaster management and response to fires, earthquakes, floods, 
and tsunamis.1 Our militaries routinely train together on natural disaster preparedness and response. 
In addition, the USAID Office of U.S. Foreign Disaster Assistance (USAID/OFDA) has supported a 
number of initiatives in Chile to increase the capacity of local communities, government and NGOs 
to prepare for and respond to emergencies.2

Chile is also vulnerable to natural disasters. Drought, floods, tsunamis, volcanic eruptions, forest 
fires, and earthquakes are frequent and sometimes severe. As of 2017, three out of the six world’s 
largest earthquakes in the last seven years occurred in Chile. Additionally, in January 2017, Chile 
experienced the most devastating wildfire emergency in its history.  Mega-wildfires spread over three 
regions in Central-South of the country affecting an estimated 1 million acres of vegetation.  At the 
request of the Government of Chile, the U.S. Government provided firefighting support to combat 
Chile’s wildfires. The U.S. Government responded actively to the emergency and delivered $1 million 
in firefighting support and humanitarian assistance. In the case of slow onset disaster challenges, the 
Government of Chile, the U.S. Government, and other stakeholders have responded and coordinated 
effectively; however, it does require significant dedication of resources and attention. As a result, US-
AID/OFDA and other partners meet regularly with the Government of Chile to ensure open lines of 
communication and information exchanges. U.S. agencies, particularly OFDA, the National Oceanic 
and Atmospheric Administration (NOAA), and the U.S. Geologic Survey (USGS), provide ongoing 
advice and technical assistance to improve Chile’s emergency preparedness.3

In past years, Chile and U.S. Army South have had several military and civil expert exchanges includ-
ing the Civil-Military Relations Professional Development Exchange in Santiago, Chile. Both parties 
spoke at length on disaster relief and how the U.S. and Chilean armies respond and assist.4

This Disaster Management Reference Handbook Series is designed to provide decision makers, plan-
ners and responders a baseline of understanding of national disaster management plans and struc-
tures, including information on key domestic disaster response entities, basic regional background, 
and local and international humanitarian organizations present in the region. The handbooks provide 
a context for country and regional-specific factors which influence disaster management.

The Center for Excellence in Disaster Management and Humanitarian Assistance (CFE-DM) pro-
vides education, training and research about disaster management and humanitarian assistance, 
particularly in international settings that require coordination between the Department of Defense 
(DOD) and civilian agencies. In line with its charter, CFE-DM has created reference books on disas-
ter management roles, processes, capabilities and vulnerabilities.

         Sincerely,

        Joseph D. Martin, SES
        Director
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Overview
CFE-DM is a U.S. DOD organization that was established by U.S. Congress in 1994. The Center 

is a direct reporting unit to U.S. Pacific Command and is located on Ford Island, Joint Base Pearl 
Harbor-Hickam, Hawaii. 

CFE-DM was founded as part of the late Senator Daniel K. Inouye’s vision. The Senator had 
witnessed the effects of Hurricane Iniki that struck the Hawaiian Islands in 1992, and felt the civil-
military coordination in the response could have been more effective. He set about to establish CFE-
DM to help bridge understanding between civil and military responders, and to provide a DOD 
platform for building Disaster Management and Humanitarian Assistance (DMHA) awareness and 
expertise in U.S. forces, and with partner nations in the Asia-Pacific. While maintaining a global 
mandate, the Asia-Pacific region is our priority of effort and collaboration is the cornerstone of our 
operational practice.

 
Mission

The Center’s mission is to advise U.S. Pacific Command leaders; enable focused engagements, 
education and training; and increase knowledge of best practices and information to enhance U.S. 
and international civil-military preparedness for disaster management and humanitarian assistance.  
 
Vision

CFE-DM exists to save lives and alleviate human suffering by connecting people, improving 
coordination and building capacity. 
 
Contact Information
Center for Excellence in Disaster Management  
and Humanitarian Assistance
456 Hornet Ave
JBPHH HI 96860-3503
Telephone: (808) 472-0518
https://www.cfe-dmha.org

Information about the Center for Excellence  
in Disaster Management and Humanitarian Assistance
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Disaster Management Reference Handbook Series Overview 
The Disaster Management Reference Handbook Series is intended to provide decision makers, 

planners, responders and disaster management practitioners with an overview of the disaster 
management structure, policies, laws, and plans for each country covered in the series. Natural and 
man-made threats most likely to affect the country are discussed. The handbooks also provide basic 
country background information, including cultural, demographic, geographic, infrastructure, and 
other relevant data. 

Conditions such as poverty, water and sanitation, vulnerable groups, and other humanitarian 
issues are included. A basic overview of the health situation in the country and disease surveillance 
is also covered. The handbooks include information on key national entities involved in disaster 
management, disaster response and preparation, and the military’s role in disaster relief. Information 
on UN agencies, international NGOs, major local NGOs, and key U.S. agencies and programs in the 
country, are also provided. 

The overall aim is to offer a guide that brings together important information about disaster 
management and response for each country in an effort to provide a basic understanding for the 
reader. Information in the handbooks are compiled and based primarily on trusted, reliable, publicly 
available sources. Much of the information used is from U.S. or other government sources, United 
Nation sources, NGO websites, scholarly references, foreign government websites, and various media 
sources. When available, a link to the original internet source is provided. 

Each handbook is a working document and will be updated periodically as new, significant 
information becomes available. We hope that you find these handbooks informative, relevant, 
reliable, and useful in understanding disaster management and response for this country. We 
welcome and appreciate your feedback to improve this document and help fill any gaps to enhance 
its future utility. Feedback, comments, or questions can be emailed to cfe-dmha.fct@pacom.mil. You 
may also contact the Center for Excellence at: (808) 472-0518. Please visit our website (https://www.
cfe-dmha.org) to view the latest electronic versions available or to request a hard copy of a disaster 
management reference handbook. 
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Executive Summary
Chile is one of the most earthquake-prone countries in the world, mainly due to its location along 

the Pacific Ring of Fire, an area of intense volcanic activity and earthquakes.5 Chile is affected by 
drought, floods, tsunamis, volcanic eruptions, forest fires, and earthquakes. Chile experienced the 
most devastating wildfire emergency in its history in January 2017.  Wildfires spread affecting an 
estimated 1 million acres of vegetation. Rising sea temperatures and sea levels have affected those 
residing in Chile’s coastal areas and river basins. Chile has made progress in the investment of 
resilient infrastructure, early warning systems, and urban planning which has prevented casualties in 
recent earthquakes despite being hit by high magnitude earthquakes.6 

Chile has become more resilient to earthquakes. For example, in April 2014, a powerful 8.2 
magnitude earthquake struck near Chile’s northern coast, prompting a tsunami and strong 
aftershocks. Because of Chile’s disaster response preparations and early detection of the tsunami, 
nearly 1 million people were safely evacuated.7 Early detection and disaster preparations is a result 
of lessons learned from the 2010 earthquake and subsequent tsunami. The 2010 Chile earthquake is 
considered the second strongest in the country's history and the sixth strongest in the world.8 The 
earthquake had a magnitude of 8.8 and released 500 times more energy than the Haitian disaster, but 
not as many lives were lost in the Chilean event.9 The government initially refused international aid, 
but later recanted their decision after further consideration. In the aftermath of the 2010 earthquake, 
the Chilean society was forced to reflect on how the country should prevent, mitigate, prepare 
for, respond to, and recover from the impacts of disasters.10 In 2010, over 500 people died in the 
earthquake; however, moving forward, Chile’s early warnings, coupled with Chile’s compliance with 
building codes have been very effective in saving lives during disasters. It is important to highlight 
the efforts made by the Ministry of Housing and Urban Development, which with its "Reconstruction 
Program" has incorporated criteria for disaster risk reduction. 

Chile is among the many disaster prone countries that played a key role in formulating the Sendai 
Framework for Disaster Risk Reduction, a global plan for reducing disaster losses.11 In the three years 
following the 2010 disaster, Chile rebuilt or repaired approximately 87 percent of what was destroyed 
or damaged in the earthquake, demonstrating Chile’s resilience as a nation and highlighting Chile’s 
path to reconstruction.12

According to Chilean governance, Santiago (Chile’s capital) is prone to disasters due to climate 
change impacts on the city. Santiago experiences inner-city flooding and urban fires. Nearly 6 million 
residents live and work in Santiago. The city's resiliency plan includes measures to develop an early 
warning system to lower the risk of floods and wildfires and to strengthen emergency relief efforts. 
With the San Ramon fault line running along the edge of city, the resiliency strategy implements 
plans to link emergency response efforts and set up a system to monitor seismic activity. The focus 
also includes strengthening building regulations and implementing vulnerabilities into urban 
planning. The strategy, released as part of Santiago's participation in the 100 Resilient Cities Initiative, 
utilizes programs already underway in the city.13

At present, Chile does not have legislation that regulates the basic criteria for how post-disaster 
reconstruction process should be carried out. There is a need to generate disaster risk action 
guidelines to be incorporated into the management of public policies at all levels and in all areas 
of action. However, the Ministry of Housing and Urban Development has incorporated criteria 
for disaster management risk reduction with its Reconstruction Program, with the aim of having 
communities that are more resilient.14

EXECUTIVE SUMMARY
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Country Overview
Chile is surrounded on three sides by 

impassable barriers. As a result Chile remained 
largely unknown to the outside world until the 
middle of the fifteenth century, when the Incas 
began their great conquests of much of the 
continent.15 The Incas ruled northern Chile while 
the Mapuche inhabited central and southern 
Chile prior to the arrival of the Spanish in the 
16th century. The Mapuche region to the south, 
which had remained largely independent of 
Spanish rule, also resisted the new Chilean 
government. The Mapuche succeeded in holding 
onto their autonomy until the middle of the 
century, when large numbers of armed settlers 
gradually moved into the region.

Although Chile declared its independence in 
1810, victory over the Spanish was not achieved 
until 1818. Chile defeated Peru and Bolivia, and 
won its present northern regions during the 
War of the Pacific (1879-83).16 Chile’s war of 
independence brought a system of representative 
democracy; however, the country’s political 
history has not always been stable. In 1970, 
a Marxist government under Dr. Salvador 
Allende came to power, having responded to 
the perceived failure of the established liberal 
party. Allende’s attempts to radically change the 
structure and direction of the country brought 
about a political crisis.17 After a series of elected 
governments, the three-year-old Marxist 
government of Salvador Allende was overthrown 
in 1973 by a military coup led by General 
Augusto Pinochet, who ruled until a freely 
elected president came to power in 1990. During 
this time sound economic policies contributed to 
steady growth, reduced poverty rates by over half, 
and helped secure the country’s commitment to 
democratic and representative government. As a 
result, Chile has increasingly assumed regional 
and international leadership roles creating a 
stable, democratic nation.18 Chile’s political 
climate has since remained stable, although there 
is still considerable tension between the military 
and the government concerning the human 
rights violations of the Pinochet era.19

 
Culture

Chilean culture is an interesting mix of 
indigenous and Spanish influences. Due to 
this blending of cultures, Chile has an equally 

interesting mix of ethnicities and a relatively 
heterogeneous society. Chilean society is very 
traditional and patriarchal. In many traditional 
families, women are still expected to do most of 
the cooking, cleaning, and child rearing. Women 
continue to have an important role in household 
decisions even in the most traditional families. 

Chileans value and enjoy their work. However, 
working overtime or on the weekends is 
uncommon because family takes precedence. 
Having adequate time to spend with family 
and enjoy life is an important part of Chilean 
culture. Recently, women have been playing 
an increasingly important role in business and 
professions, as Chilean society moves toward a 
more open view of gender roles.

Because of Chile’s long coast, seafood is the 
main ingredient of its many dishes, mostly in 
the center and the south of the country. Local 
crops are the staple of meals. Among the most 
important agricultural crops are maize, quinoa 
and potatoes, providing nourishment in the high 
altitudes of the Andes.20

Many visitors to Chile are interested in visiting 
Easter Island. It was annexed by Chile in the late 
19th century and now maintains an economy 
based largely on tourism. Easter Island (Rapa 
Nui, Spanish: Isla de Pascua) is a Chilean island 
in the southeastern Pacific Ocean, at the south 
easternmost point of the Polynesian Triangle. 
The Island covers roughly 64 square miles in the 
South Pacific Ocean, and is located some 2,300 
miles from Chile’s west coast and 2,500 miles east 
of Tahiti.21 

Easter Island is famous for its giant stone 
statues (approximately 900), called moai, and 
created by the early Rapa Nui people. They 
average 13 feet (4 meters) high, and weigh 
approximately 13 tons. They were carved 
out of tuff (the light, porous rock formed by 
consolidated volcanic ash) and placed atop 
ceremonial stone platforms called ahus.22 
Easter Island was formed by a series of volcanic 
eruptions. The island’s largest volcano is known 
as Rano Kao, and its highest point is Mount 
Terevaka, which reaches 1,969 feet (600 meters) 
above sea level.23 It is still unknown precisely why 
these statues were constructed in such numbers 
and on such a scale, or how they were moved 
around the island. In 1995, UNESCO named 
Easter Island a World Heritage Site, with much 
of the island protected within Rapa Nui National 
Park. Photo 1 depicts the cultural statues.24

 

COUNTRY OVERVIEW
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Ethnic Makeup
Chile’s population is principally of European 

descent, with a small minority of indigenous 
peoples and a large minority of mixed-race 
mestizos. Several indigenous communities 
remain, principally the Mapuche of the south 
central region of Araucanía, and Santiago, who 
make up 9 percent of the national population 
and 82 percent of the indigenous population 
(2012 census). Amerinidian descendants are 
more numerous among the poorer sectors of the 
population. It has been estimated that about 80 

percent of the population has some indigenous 
lineage. Later immigration from Europe was 
relatively small, but socially significant.25 Table 1 
shows Chilean regions by persons self-identifying 
as belonging to one of Chile’s indigenous groups 
in 2013.26

In 1883, Chile designated what was then the 
Mapuche nation south of the Bío Bío River. 
Mapuche was a determined indigenous state that 
had fought off both the Inca and the Spanish, 
forming a recognized state that held agreements 
with colonial Chile. Figure 1 shows the various 
regions in Chile that coincide with Table 1.27

Photo 1: Culture on Easter Island (Isla de Pascua), Chile  

Table 1: Chilean Regions and Ethnic Groups
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Key Population Centers
Chile has a population of 17.6 million (2014). 

Approximately 90 percent of the population lives in 
urban areas, and 10 percent lives in rural areas. The 
urban population growth is 1.1 percent annually 
and Chile has a population density of 23.7 people/
km2. Photo 2 shows the capital of Chile, Santiago. 
This was the first settled area in Chile, and this 
photo shows how dense the population is in this 
developed part of Chile.28

 
Language 

Spanish is the predominant language, although 
some indigenous languages are still spoken 
(Aymará in the northern border regions near 
Bolivia and the Mapuche language Mapudungun 
in the south-central region of Araucanía). English 
is spoken and understood among the educated 
business classes and younger generations. A 
Polynesian dialect is spoken on Easter Island. There 
are some small German-speaking enclaves in the 
south, where there are descendants from Bavarian 
immigrants who came to Chile in the late 19th 
century. There are also Slavic speaking enclaves in 
Antofagasta and Punta Arenas, where communities 
of immigrants from Yugoslavia settled after the 
First World War.29 

Figure 1: Chile’s Regions Map

Photo 2: Chile’s Urban Population (Santiago, Chile)

COUNTRY OVERVIEW
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Religion
Chile’s has a diverse population; however, 

the majority of the population has adopted the 
Catholic religion. Roman Catholics account for 
66.7 percent of the population, Evangelical or 
Protestant 16.4 percent, Jehovah’s Witnesses 1 
percent, other 3.4 percent, none 11.5 percent, and 
unspecified 1.1 percent (2012 est.).30

The Roman Catholic Church remains an 
important, but diminishing force. The church 
is frequently influencing executive decision 
making and congressional voting, particularly on 
ethical issues, like civil partnerships, gay rights, 
and abortion. For example, Chile was one of the 
last countries in the world to legalize divorce, in 
2004, despite strong opposition from the Catholic 
Church. Chile is one of the most restrictive 
countries in the world against abortion, and the 
procedure remains illegal in all circumstances. 
However, a series of high-profile pedophile 
scandals within the Catholic Church have 
eroded the church’s standing dramatically. Chile’s 
reputation for social conservatism is starting 
to disappear.  Activists pressure the Church to 
accept new initiatives on issues such as abortion 

and homosexuality. President Michelle Bachelet 
favors a relaxation in the abortion law, allowing 
abortion in cases of rape or when the mother’s 
life is at risk, and sent a bill to Congress in 2016. 
In October 2015, Chile legalized civil unions for 
same-sex couples, although gay marriage is still 
outlawed.31

Vulnerable Groups 
 
Poor and Indigenous Population

There are some factions of the Chilean 
population living below the poverty line. Rapid 
urban growth has led to low-income housing 
being built around Santiago with inadequate 
infrastructure and few green spaces; 18 percent of 
residents of the greater metropolitan region live 
in poverty.32 Although the regional population 
living below the national poverty line is going 
down, there are some indigenous groups that are 
affected more than others by urbanization. For 
instance, Table 2 shows that the Maule, Bío Bío, 
Araucania, and Los Rios regions have the highest 
numbers of Chileans living below the poverty 
line (22.3, 22.3, 27.9 and 23.1).33 

 

Table 2: Chilean Regions Living Below the National Poverty Line
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Economics
Chile’s natural resources are copper, timber, 

iron ore, nitrates, precious metals, molybdenum, 
and hydropower.34 Chile has been one of Latin 
America’s fastest-growing economies over the 
past decade. However, following the 2010-
2012 economic expansion, Gross Domestic 
Product (GDP) growth fell to 1.9 percent in 
2014 and 2.1 percent in 2015, as a result of the 
slowdown in the mining sector and the decline 
in copper prices and private consumption. 
Chile has sharply reduced poverty rates and 
increased shared prosperity in recent years. The 
percentage of the population considered poor 
(those who live on US $2.5 per day) declined 
from 7.7 percent in 2003 to 2.0 percent in 
2014, and moderate poverty (US $4 per day) 
fell from 20.6 percent to 6.8 percent during 
the same period. Between 2003 and 2014, the 
average income of the poorest 40 percent of the 
population increased by 4.9 percent, a figure 
considerably above the average income growth of 
the population as a whole (3.3 percent). Energy 
deficits and dependence on copper exports 
continue to be a source of vulnerability. However,  
due to ambitious structural reforms, Chile 
has maintained its status as a Latin American 
reference of progress whose creative public 
policies have become international models of 
good governance.35

Chile has a market-oriented economy 
characterized by a high level of foreign trade 
and a reputation for strong financial institutions 
and sound policy that have given it the strongest 
sovereign bond rating in South America. Exports 
of goods and services account for approximately 
one-third of GDP, with commodities making up 
60 percent of total exports. Copper provides 20 
percent of government revenue. 

Chile signed a Free Trade Agreement (FTA) 
with the U.S on 1 January 2004. Chile has 22 
trade agreements covering 60 countries including 
agreements with the European Union (EU), 
Mercosur, China, India, South Korea, and 
Mexico.36

In May 2010, Chile signed the Organization 
for Economic Cooperation and Development 
(OECD) Convention, becoming the first 
South American country to join the OECD. 
In October 2015, Chile joined the U.S. and 10 
other countries and concluded negotiations on 
the Trans-Pacific Partnership Trade Agreement. 
However, the agreement will need to be ratified 
by the Chilean legislature.

In 2014, President Michelle Bachelet 
introduced tax reforms aimed at fighting 
inequality and to provide access to education and 
health care. The reforms are expected to generate 
additional tax revenues equal to 3 percent of 
Chile’s GDP, mostly by increasing corporate tax 
rates to OECD averages.37 

 
Effect of Disasters on Chile’s Economy

On February 27, 2010, only 12 days before 
the new government took office, Chile was hit 
by the sixth-strongest earthquake followed by a 
tsunami, in recorded history (8.8 on the Richter 
scale), with the very significant loss of 526 
Chileans and the disappearance of another 25 
people.38

The disaster struck an area of Chile extending 
between the Valparaíso and Araucanía regions. 
The area affected is inhabited by almost 13 
million people, or roughly 75 percent of the 
Chilean population. The earthquake damaged 
more than 50 cities and 900 towns with rural and 
coastal communities. More than 222,000 homes 
were seriously damaged or destroyed. Over 4,000 
schools were badly damaged, 40 hospitals were 
damaged, 17 of them to the point they were 
rendered unusable, and public infrastructure 
was damaged on nearly 2,500 points across the 
country. The devastating effects of the earthquake 
resulted in estimated losses of $30 billion, equal 
to 18 percent of Chile’s GDP. 39

The earthquake and tsunami of February 2010 
caused Chile to lose between 75 to 90 percent 
of its fishing capacity. The regions of Maule and 
Bío Bío, about 300,000 hectares of farmland 
were damaged which extremely affected the 
farming in the country. In mid-2010, the Chilean 
Red Cross set a goal to help the coast and the 
inland areas of those two target regions. Within 
the fisheries sector it was necessary to help the 
fishermen get back to their daily routine. To do 
this, the Chilean Red Cross (CRC), alongside the 
Japanese Red Cross, supported the fishermen 
who were not covered by the aid provided by the 
government. A total of 70 boats which survived 
the tsunami, were given to the fishermen in 
different municipalities along the coast. In 
addition, community activities proceeded in 
these areas to generate business initiatives.40 

In late April 2010, an IFRC expert in 
livelihoods identified several activities related 
to agriculture and commerce which could be 
carried out among the beneficiaries. The Chile 
Red Cross used this information, and was able 
to support 2,500 families of small subsistence 
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farmers from the rural regions of Maule and Bío 
Bío. Field vegetable seed kits were distributed 
to each family so they could plant vegetable 
gardens, and in the event of surplus they could 
generate income. Giving priority to their health, 
agriculture safety kits were also distributed 
among the same beneficiaries. Furthermore, 
a series of training sessions were developed in 
order to optimize the recovery of the productive 
capacity of the families.41

Given the scale of the catastrophe, many 
politicians suggested abandoning the 
government’s original program to focus the 
four-year presidential period mainly on 
reconstruction. However, the government’s 
decision was to accomplish both. President 
Piñera pledged to reconstruct in four years the 
entire infrastructure damaged and destroyed by 
the earthquake (repairing the material losses and 
designing a reconstruction plan).42 

The reforms were implemented to increase 
economic growth rate of 6 percent and create one 
million new jobs between 2010 and 2014. From 
2010 to 2012, the average growth rate increased 
to 5.7 percent annually, the second-highest 
growth rate among OECD countries.43

The government has been implementing 
actions in the following areas to increase 
economic growth: 44

•	 Fiscal discipline and reduction of inherited 
budget deficit;

•	 Creating a million jobs between 2010 and 
2014;

•	 Responsible management of public spending 
to control inflation;

•	 Major levels of investment (public and 
private);

•	 Tax relief for workers, and small and 
medium-sized enterprises;

•	 Tax credit for research and development 
expenditures;

•	 Microeconomic reforms to increase 
competitiveness;

•	 Entrepreneurship (reforms to reduce red tape 
to increase new ventures); and

•	 Capital markets and international trade. 

Environment
Environmental considerations influence 

disaster management in many ways including 
the types of risks which are prevalent. This 
section outlines some of the environmental 
factors that contribute to Chile’s disaster hazards 

and may affect potential response operations. A 
more detailed list of hazards is discussed in the 
Disaster Overview section on page 24.

 
Geography

Chile has a very varied geography and climate. 

The country stretches over 2,880 miles north to 
south and is 265 miles at its widest point east to 
west.45 It occupies much of the South American 
continent’s southern Pacific coastline.46 Argentina 
borders the country to the east, Bolivia to the 
northeast, and Peru to the north (as seen in 
Figure 2).47 Chile has a strategic location relative 
to the sea lanes between the Atlantic and Pacific 
including the Strait of Magellan, the Beagle 
Channel, and the Drake Passage.48 

The Chilean national territory includes a 
number of islands, including the Isla de Pascua/
Rapa Nui (Easter Island) and the Islas Juan 
Fernández. These islands are either sparsely 
inhabited or uninhabited. Chile also claims a 
portion of Antarctic territory. Northern Chile 
has a high plateau which extends southwards 
from Bolivia. The Atacama Desert occupies much 
of the northern part of the country. The coastal 
range includes a large number of islands. There 
are some flat patches of land in southern Chile 
and on the Chilean portion of Tierra del Fuego.49 

Chile has a variety of landscapes. Southern 
Chile is rich in forests and grazing lands and has 
many lakes.50 The forests and woodlands account 
for approximately 20 percent of its land.51  
Meadows and pastures occupy 16 percent of the 
country’s land area and arable land accounts for 
7 percent. There are roughly 12,650 sq km of 
irrigated land in the country. In central areas, 
the soil tends to be fertile and well irrigated. 
Important crops in the country include wheat 
and sugar, as well as oats, barley, rice, beans, 
lentils, maize, and chickpeas. Livestock farming 
is concentrated in the southern and northern 
areas of the country. The center of the country 
is a fruit-growing area, while the main wheat 
areas tend to be located towards the south. Chile’s 
coastline extends 6,435km (3998.5 miles), which 
supports fishing for many varieties of fish.52 

The country is prone to earthquakes and 
erupting volcanoes, with the most recent and 
strongest activity having been recorded in 2010 
and 2011. Volcano Villarrica in the Araucania 
region erupted in March 2015, posing a severe 
risk for agriculture in the nearby area.53 

Chile is highly urbanized with 90 percent of 
the population living in urban areas. Santiago is 
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Figure 2: Chile Overview Map
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the capital and lies in the center of the country, 
only about 50 km (31 miles) from the Argentine 
border. A mountain range is in the south and 
runs parallel to the large Andes mountain chain, 
which makes up the country’s eastern border. 54

Borders
Chile’s longest border is with Argentina 

spanning 5,150 km(3200 miles), followed by 
Bolivia with a border extending 861 km (531 
miles) and the Peru border which is 160 km (99 
miles) long. 55 A border dispute between Chile 
and Bolivia is unlikely to lead to war, but bilateral 
relations will remain tense.  Relations between 
Chile and Bolivia deteriorated after Evo Morales 
was elected Bolivia’s president in 2005. In 2013, 
Bolivia took Chile to the International Court of 
Justice (ICJ) over its claim for sovereign access 
to the sea. Bolivia lost land in northern Chile 
in the 1879-83 War of the Pacific. The Bolivian 
government presented its written case in April 
2014, and the jurisdiction of the ICJ was then 
challenged by the Chilean government. The ICJ 
rejected this challenge in 2015 and took up the 
case but the dispute is likely to take years.56

Bolivia has restricted natural gas exports 
to Chile. There have been isolated incidents 
involving the Bolivian and Chilean armies at the 
countries’ border. In 2012 and 2013, Bolivian 
soldiers were detained in northern Chile for 
entering the country without permission. In 
2016, diplomatic relations became more strained 
with a dispute over Chile’s access to the Silala 
River, the re-introduction of the requirement for 
diplomatic visas for Bolivians entering Chile, and 
President Morales claiming human rights abuses 
of lorry drivers in Chile to the UN in September. 
Despite these events, the overall risk of interstate 
war is very low.57

 
Climate

Chile’s has a tropical monsoon season. In 
the summer months (June to September) Chile 
is cloudy, rainy, hot, and humid. In the winter 
months (December to April), it has milder 
temperatures, minimal rainfall, and lower 
humidity.58 Figure 3 shows Chile’s climate areas 
which range from wet, to snow, warm, to dry 
areas depending on location.59 

Wet areas are to the south and desert and dry 
areas are to the north where the Atacama Desert 

and Andes 
mountain 

regions are located. Photo 3 is of Atacama Desert 
in the northern part of Chile.60 

Chile also has snow as seen in Photo 4. 
This photograph demonstrates the extensive 
difference in Chile’s climate from the north to 
the south. The photo is of snowy hills in Valle 
Nevado or “Snowy Valley”.61

Figure 3: Chile Climate Areas
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Photo 3: Chile’s Climate: Atacama Desert (Northern Chile)

Photo 4: Chile’s Climate: Valle Nevado (Snowy Valley)
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Disaster Overview
 

Hazards
Extreme hazards are translated into risk 

through exposure and vulnerability.62 Chile 
experiences volcanic eruptions, earthquakes, 
drought, forest and wildfires, tsunamis, flooding, 
and landslides.

 
Volcanos

Chile has significant volcanic activity due 
to more than three-dozen active volcanoes 
along the Andes Mountains. On the segment 
between Santiago and Puerto Montt, Chile has 50 
highly active volcanoes with recent eruptions.63 
Recent eruptions of Puyehue in 2011 disrupted 
regional air travel and caused evacuations and 
economic losses. 64 Llaima, located in central 
Chile last erupted in 2009 and is one of the 
country’s most active volcanos. Chaiten’s erupted 
in 2008 and forced major evacuations. Lascar 
which last erupted in 2007 is the most active 
volcano in the northern Chilean Andes. Other 
notable and historically active volcanoes include 
Cerro Hudson, Calbuco, Copahue, Guallatiri, 
Llullaillaco, Nevados de Chillan, Puyehue, San 
Pedro, and Villarricazards. Photo 5 shows the 

volcanic ash which covered homes and land 
in the Los Lagos Region in Chile after Chaiten 
erupted in 2008.  Additionally, the picture depicts 
the volcanic eruption in the distance behind the 
homes.65 

 
Earthquakes

Chile is one of the most earthquake-prone 
countries in the world. Chile is part of the Pacific 
Fire Rim (Ring of Fire). The Nazca Plate is a 
subduction plate moving under the continent on 
an average of 9-10 cm, yearly.66 USAID’s Office of 
U.S. Foreign Disaster Assistance (USAID/OFDA) 
has worked with the Government of Chile for 
more than two decades to strengthen its capacity 
to prepare for and respond to natural disasters. 
Since 2010, an emphasis has been placed on 
helping Chile establish a national monitoring 
system that allows local experts to study and 
track seismic activity in the region. Geologists 
predict Chile will experience more earthquakes 
in the future, and a national monitoring system 
would allow for early warnings to be sent out 
when earthquakes are detected. Additionally, 
USAID and the National Oceanic and 
Atmospheric Administration (NOAA) helped 
Chile develop a tsunami early warning system 
which has strengthened the country’s ability 
to detect tsunamis in advance and alert people 
when needed, including for evacuations. Photo 
6 depicts the aftermath of destruction from an 

Photo 5: Chaiten Volcano Eruption in 2008, Los Lagos Region, Chile
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8.8 magnitude Chilean earthquake in 2010 that 
caused extensive damage and claimed over 500 
lives.67 Chile has suffered some of the strongest 
recorded earthquakes, including a magnitude 
9.2 in Valdivia in 1960 and the magnitude 8.8 in 
February 2010 located near Concepción, and the 
entire country is at risk for quakes of magnitudes 
larger than seven. In September 2015, Chile 
experienced an 8.4 magnitude earthquake which 
resulted in 13 fatalities. A tsunami followed the 
earthquake and impacted Coquimbo and La 
Serena.68

 
Tsunamis

Earthquakes in Chile and around the Pacific 
Rim put Chile at risk for tsunamis or large sea 
waves. Submarine or coastal earthquakes, deep 
ocean avalanches, or volcanism can trigger 
mammoth waves, which pose a threat to Chile’s 
4,000 km of coastline. Since the mid-1500s, 
more than 110 recorded tsunamis have hit Chile. 
Twenty six of them have caused extensive loss 
of life and property. The Government of Chile 
works with NOAA and others in data collection 
for tsunamis through a buoy monitoring system. 
The Government of Chile also has prepared real 
time models and data collection using smart 
phones and crowd sourcing to help predict and 
better understand the immediate impacts of an 
earthquake. Immediately after the September 

16, 2015, earthquake between 600,000 and 
1 million Chileans efficiently evacuated the 
tsunami risk zone after receiving text alerts and 
hearing evacuation sirens. Since the devastating 
tsunami of February 2010, the Government of 
Chile has dramatically improved its system for 
communicating tsunami alerts and educating 
the coastal communities. They have improved 
signage and organized simulations to increase 
public awareness.69

 
Drought

A eight-year drought has left southern and 
central Chile much drier than normal, and 
during the summer months the government 
frequently declares drought emergencies in 
many communities. Although 2016 rainfall 
replenished reservoir levels, the agriculture and 
energy sectors have been hit the hardest with 
water rationing over the past few years. The 
drought also contributed to several difficult forest 
fire seasons in Chile, with significant fires in 
south-central Chile since 2011. Severe droughts 
effecting hydro generation and agriculture have 
occurred in the past in 1967-69 and 1998-1999. 
Speakers have been brought to Chile to share 
experiences on drought management, and Chile 
has taken actions (rationing, attempts at cloud 
seeding) to reduce the impacts of the drought.70

 

Photo 6: Chile Earthquake Destruction 2010
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Wildfires
The dry desert climate results in numerous 

wildfires throughout Chile. The fire season begins 
in October and usually ends with the first rains 
in April or May. Between 3,000 - 5,000 fires 
burn each fire season, most the result of human 
activity as lightning does not normally occur on 
the western side of the Andes in central/southern 
Chile. The area most prone to forest fires lies 
between Santiago and Puerto Montt. In January 
2017, Chile experienced the most devastating 
wildfire emergency in its history.  Mega-wildfires 
spread over three regions in Central-South of the 
country (O’Higgins, Maule and Bio Bio) affecting 
an estimated 1,000,000 acres of vegetation.  One 
fire, the “Las Maquinas” fire, measured 450,000 
acres alone.71 The fires resulted in 11 deaths 
and destroyed many homes. Chilean President 
Michelle Bachelet proclaimed the event as the 
“greatest forest disaster” in Chilean history. The 
fires started with a burst of flames in the steep 
Chilean hillsides of Valparaíso on January 2, 
2017. Since January 2017  approximately 100 
fires have burned hundreds of thousands of acres 
across the country. Photo 7 shows a firefighter 
shifting through the debris of a burned house 
in Valparaiso, Chile.72 Only two months earlier, 
wild fires started in the central provinces in Chile 
in November 2016. Wild fires were recorded 
across the regions of O’Higgins, Maule, Bío Bío, 
Valparaíso, and Metropolitana. More information 
about wildfires and disasters in Chile can be 
found in the next section: Recent History of 
Natural Disasters on page 27.73 

Floods and Landslides
Vast rivers located throughout Chile are 

accountable for flooding and mass movements 
in Chile. There is also a permanent warning for 
Tsunamis along the Chilean coast due to the 
seismic risk profile.74 While flooding generally 
occurs during April to September, with the 
majority of activity in May to July due to 
autumn and winter rains, a new and disturbing 
trend involving higher than normal isotherm 
levels in the northern half of Chile (including 
Santiago) has led to devastating flash flooding 
between January and March for both 2015 and 
2017.75 Recently, in February 2017, flooding and 
subsequent landslides around the Chilean capital 
of Santiago contaminated a major river and cut 
off the drinking water supply to around 4 million 
people. Officials stated at least three people died 
as a result of the floods. More than 60 percent 
of the Santiago’s 6.5 million inhabitants were 
affected. People who lived in the mountain 
valley near the capital were isolated because 
nearby river banks overflowed due to flooding. 
Emergency teams worked on the ground to 
connect isolated persons and re-establish the 
water supply. These were the second major floods 
to hit central Chile in the past year. In April 2016, 
one person was killed after heavy rainstorms 
hit the San Jose de Maipo Valley. Subsequent 
flooding also forced some of the world’s largest 
copper mines, located in the region, to shut down 
production.76

 
 

Photo 7: Chile’s Forest Fires
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Recent History of Natural Disasters
Chile has experienced a number of natural 

disasters. The following list includes some of 
Chile’s most recent disasters.77 

 
Wildfires-January-February 2017

In January 2017, Chile experienced the most 
devastating wildfire emergency in its history.  
Mega-wildfires spread over three regions in 
Central-South of the country (O’Higgins, 
Maule and Bio Bio) affecting an estimated 1 
million acres of vegetation.  One fire, the “Las 
Maquinas” fire, measured 450,000 acres alone.  
The U.S. Government responded actively 
to the emergency and delivered $1 million 
in firefighting support and humanitarian 
assistance.78 The forest fires extend from the 
Coquimbó region to the Araucanía region. 
Agriculture and livestock were impacted as 
forest fires become urban fires, displacing many 
individuals.79 International Organization for 
Migration (IOM) deployed emergency staff in 
response to the forest fires affecting the central 
zone of Chile since mid-January 2017, as part of 
the UN Evaluation and Disaster Coordination 
(UNDAC) team. In Maule, the most affected 
region, there are over 400 people in emergency 
shelters. A state of emergency was active in the 
provinces of Colchagua and Cardenal Caro, 
O’Higgins and in the regions of Maule, Bío Bío 
and La Araucanía.80

 
Floods and Landslides-December 2016

Landslides around the capital of Santiago 
contaminated a major river and cut off the 
drinking water supply to around 4 million 
people. Officials have said that at least 3 people 
have died in the floods.81

 
Floods and Landslides - November 
2015-November 2016

Severe weather brought on by El Niño 
Southern Oscillation (ENSO) including heavy 
rains, floods, flash floods, and landslides 
significantly hit South America including Chile.82

 
Earthquake - September 2015

On 16 Sep 2015, a catastrophic earthquake 
hit the coast of Chile, causing some damage to 
buildings, but much of the impact was due to 
4.5m waves affecting Coquimbo. A tsunami 
extended over the Pacific causing minor issues 
for some locations.83

 
 

Storm Surge - May 2015
From 2-4 May 2015, waves two meters above 

sea level caused damage to infrastructure on 
the Pacific side of Latin America. Chile was 
affected.84

 
Floods - March 2015

Heavy rainfall, river overflow, flash floods, and 
landslides affected the Atacama and Antofagasta 
regions in northern Chile 24-25 March 2015. 
The Chilean Government asked the UN system 
to support the coordination of the emergency 
response and delivery of humanitarian aid.  As 
of 12 April 2015, the death toll reached 26, and 
approximately 165,000 people were affected with 
more than 1,500 people in 20 emergency shelters. 
More than 8,300 homes were destroyed or 
severely damaged. Seasonal flooding affected the 
northern and the southern regions of the country 
in July and August; heavy and rainfall and strong 
winds affected the northern Arica and Parinacota 
region to the southern Los Rios Region, causing 
floods, landslides and damage. More than 24,000 
people were without electricity throughout the 
affected region. At the end of August, a yellow 
alert was declared in the Los Rios region due to 
increasing river levels. In September 2015, IOM 
Chile was ending its emergency assistance to the 
victims of the flood in the northern region of the 
country.85

 
Wild Fire – April 2014

A massive wildfire started on 12 April 2014 
and burned through Chile’s Valparaiso city. More 
than 12,000 people were evacuated. Twelve lives 
were claimed according to the reports of the 
Mayor of Valparaiso city. The city experienced 
massive power outages due to damage to the 
infrastructure. The National Emergency Office of 
the Ministry of the Interior and Public Security 
(ONEMI) estimated that more than 3,500 
members of the National Forestry Corporation 
(Corporación Nacional Forestal - CONAF), 
the Fire Department, the Police Investigations 
Department (Policía de Investigaciones - PDI), 
along with the army and naval forces, worked 
to control the emergency. In addition, airborne 
resources and water trucks were operating in the 
municipalities of Valparaíso, Viña del Mar, Villa 
Alemana and Esval.86 Over 2,000 houses were 
destroyed, overwhelming emergency shelters in 
the area and prompting President Bachelet to 
declare a state of emergency.87

 
 



Center for Excellence in Disaster Management & Humanitarian Assistance28

Earthquake - April 2014
On 1 Apr 2014, an 8.2-magnitude earthquake 

occurred in the shallow depths near the Chilean 
coast, 95 km (59 miles) Northwest of Iquique. 
Minor flooding and landslides affecting 
roads were reported. Six lives were lost and 
approximately 2,000 houses near Iquique were 
damaged. Additionally, there were interruptions 
in power and utility networks throughout the 
affected area.88

 
Wild Fires - December 2011

On 29 Dec 2011, a forest fire affected the 
Bío Bío region, affecting the communes of 
Quillón and Florida, province of Ñuble. The 
fire rapidly spread due to wind conditions and 
high temperatures. More than 500 people were 
evacuated from the area.  The fires burned more 
than 30,253 hectares of forest, grasslands, crops, 
and destroyed over 200 homes. At the same time, 
the Maule region also suffered severe fires, which 
destroyed 8,922 hectares, affected 200 families 
and damaged 30 homes. Additional fires started 
in Torres del Paine National Park, located in the 
Magallanes region in Chile’s far south, and La 
Araucanía region also reported three wildfires.89 
Fires burned for eleven days and consumed 
17,606 hectares of land.90

 
Cold Wave - July 2011

A cold weather front impacted the Bío Bío 
and Araucanía regions. Approximately 25,000 
people were affected, and thousands of Mapuches 
and Pehuenhue indigenous families were 
completely isolated. Due to the isolation and 
additional snowstorms and delays in clearing 
secondary roads, the Chilean Red Cross (CRC) 
in its auxiliary role to the Chilean government 
distributed emergency relief items. The 
International Federation of Red Cross and Red 
Crescent (IFRC) Disaster Relief Emergency Fund 
(DREF) is a source of un-earmarked money 
created by the Federation in 1985 to ensure that 
immediate financial support is available for Red 
Cross and Red Crescent emergency response. 
The DREF is a vital part of the International 
Federation’s disaster response system and 
increases the ability of National Societies to 
respond to disasters. Funds were allocated 
from the IFRC’s Disaster Relief Emergency 
Fund DREF to support the CRC in delivering 
immediate assistance to 1,000 families.91

 
 
 

Earthquake - February 2010
On 27 Feb 2010, an earthquake of 8.8 

magnitude on the Richter scale shook Chile, with 
its epicenter located 63 kilometers (39 miles) 
south-east of Cauquenes in the Maule region 
(406 miles south of the capital Santiago). The 
earthquake triggered a huge tsunami, recorded as 
one of the largest to impact Chile. The tsunami 
affected eight of Chile’s 15 regions, leaving 
about half the length of the country affected. 
This disaster claimed over 500 lives, affected 1.8 
million residents, destroyed 81,000 houses and 
severely damaged nearly 372,000 homes. The 
economic cost was US$30 billion, equivalent to 
12.5 percent of the national GDP.92 

Figure 4 reflects internationally reported 
losses in terms of frequency, mortality, and 
economics for Chile spanning from 1990-2014. 
The research is from the EM-DAT International 
Disaster Database. For a disaster to be entered 
into the database at least one of the following 
criteria must be fulfilled; ten (10) or more people 
reported killed; a hundred (100) or more people 
reported affected; a declaration of a state of 
emergency is made; or a call for international 
assistance is requested. From the Frequency 
circle graph, floods, wildfires, and earthquakes 
are the most frequently occurring hazard. From 
the Mortality circle graph, earthquakes cause 
the most deaths with 56.5 percent, with flooding 
ranking second with 21.6 percent. Earthquakes 
also cost the most economic destruction (92 
percent) as seen on the Economic circle graph.93

Table 3 shows the projected risk results 
by hazard for Chile.94 The Projected Risk 
Assessment gives an overview of estimated losses, 
which can provide guidance to predict and plan 
for future losses. This information can be used to 
plan and prioritize investments and strategies for 
managing disaster risk.

Figure 5 shows INFORM’s (Index for Risk 
Management) risk profile for Chile. INFORM 
is a global, objective and transparent tool for 
understanding the risk of humanitarian crises. 
INFORM is a composite indicator, developed 
by the Joint Research Center, combining 53 
indicators into three dimensions of risk: hazards 
(events that could occur) and exposure to them, 
vulnerability (the susceptibility of communities 
to those hazards) and the lack of coping capacity 
(lack of resources that can alleviate the impact). 
The index results are published once every year. 
They give each country an overall risk score of 
1-10 (1 being the lowest and 10 the highest) 
for each of the dimensions, categories, and 
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Figure 4: Chile’s Reported Losses Between 1990-2014 (EM-DAT)
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Figure 5: INFORM Country Risk Profile for Chile

Table 3: Chile Risk Results: Average Annual Loss by Hazard
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components of risk. The higher the score the 
more vulnerable a country is. The purpose of 
INFORM is to provide an open, transparent, 
consensus-based methodology for analyzing 
crisis risk at global, regional or national level. 
Chile has a 2016 Hazard and Exposure risk of 
4.5/10; a Vulnerability score of 1.9/10; and a Lack 
of Coping Capacity score of 2.9/10. Physical 
exposure to earthquake, floods, and tsunamis 
rate the highest. Chile’s aid dependency on others 
is very low at 0.2/10.95

 
Climate Change

Chile is vulnerable to the effects of climate 
change. Forecasts indicate a decrease in rainfall 
and a temperature rise in most of the country, 
especially in the mid-northern region. Rainfall 
is expected to decrease for the central region. 
An increase in the frequency and magnitude of 
extreme events, such as droughts and floods, 
is also expected.96 This has been supported by 
the latest report of the Intergovernmental Panel 
on Climate Change (IPCC), the Convention’s 
vulnerability indicators and available Chilean 
studies. The Vulnerability Study conducted 
for the First National Communication and the 
Study on Climate Variability in the 21st Century 
predict similar average increases in temperature 
and increases and decreases in precipitation for 
the areas analyzed.97 

Article 4.8 of the United Nations Framework 
Convention on Climate Change places Chile 
among the countries most at risk of being 
affected by changes in prevailing global climate 
patterns. This Article recognizes that countries 
with the following characteristics are particularly 
vulnerable to climate change:98

• Small island countries;
• Countries with low-lying coastal areas;
• Countries with arid and semi-arid areas, 

forested areas and areas exposed to forest 
decay;

• Countries with areas prone to natural 
disasters;

• Countries with areas prone to drought and 
desertification;

• Countries with areas of high urban 
atmospheric pollution;

• Countries with areas containing fragile 
ecosystems, including mountain 
ecosystems;

• Countries whose economies are highly 
dependent on income generated from 
the production, processing and export of 
fossil fuels and associated energy-intensive 

products, or on their consumption; and
• Land-locked and transit countries. 

Chile has seven of the nine characteristics that 
define a country as vulnerable (parameters set by 
the United Nations). Each of these areas is part 
of a National Plan for Adaptation to Climate 
Change, but currently the only sectors that have 
been approved are agriculture and forestry, 
biodiversity, and fisheries and aquaculture. 
Work remains to develop plans for other 
areas, including the exclusive cities and urban 
adaptation sector.99

Chile’s  National  Climate  Change Action  
Plan establishes  a  framework  for  all  of  the  
nation’s  activities aimed at evaluating the impact, 
vulnerability and adaptation to climate change  
and  mitigating  greenhouse  gas  emissions.  It  
seeks  to  respond  to the   imperative made clear 
by  recent scientific evidence regarding projected  
climate  change  during  the  21st  century and 
it aims to fulfill  the  commitment Chile made 
when it  signed the United Nations Framework 
Convention on Climate Change.100

El Niño and La Niña phenomena that are 
influenced by climate change will alter expected 
output in the agriculture, energy generation 
and fishing sectors, among others. According 
to the National Climate Change Action Plan, it 
is important to assess current sectoral policies 
to determine their suitability and/or potential 
for addressing climate change and to ensure the 
effects of this trend are taken into account in 
policy implementation strategies. The Plan also 
suggests that economic assessment of potential 
impacts of climate change be considered.101

Traditional sectors such as mining are 
becoming increasingly aware of the importance 
of switching to renewable energy. For example, 
Chile is now home to Latin America’s largest 
solar plant in the Atacama Desert. In addition, 
the bidding process of Chile’s electricity sector, 
implemented by blocs, allowed solar and wind 
power firms to comprise the majority of the 
winners of the bid to deliver electricity from 8am 
until 6pm.102

With climate change expected to reduce 
rainfall and increase temperatures in the area, 
Santiago wants to end overexploitation of its 
water supply. It is developing a water fund to help 
secure supplies for the city, and protect water 
sources such as glaciers high in the surrounding 
Andes.103 
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Infectious Disease and Health
Chile’s population is susceptible to several 

infectious disease threats such as Dengue, HIV, 
Hepatitis A, Measles, Typhoid, Hepatitis B, and 
Rabies. The Centers for Disease Control and 
Prevention (CDC) suggests travelers should be 
up-to-date on routine vaccines before traveling to 
Chile. Recommended vaccines include Measles-
Mumps-Rubella (MMR) , diphtheria-tetanus-
pertussis, varicella (chickenpox), polio , and an 
annual flu shot.104 

Life expectancy in Chile is relatively high 
and health facilities are excellent in the major 
cities, although they are of variable standard 
elsewhere. Governments from 1990 to 2010 
reformed the public health system with the aim 
of guaranteeing access to full medical care to 
every citizen not covered by the expensive private 
health care system. About 80 percent of the 
population relies on state-subsidized healthcare. 
The infant mortality rate is 7 per 1,000 live births, 
and there are approximately 1.1 physicians per 
1,000 inhabitants. UNAID estimated in 2012 
around 39,000 adults aged 15 or over in Chile 
were living with HIV, giving a prevalence rate of 
around 0.4 percent.105

There have been cases of dengue fever 
reported on Easter Island and several outbreaks 
of the Hantavirus, carried by rats in urban and 
semi-urban areas. Chile was one of the worst 
affected countries during the outbreak of the 
AH1N1 virus (swine flu) in 2009. The first 
case was recorded in May 2009 and the health 
ministry said at least 79 people died as a result of 
the virus, the effects of which were exacerbated 
by its outbreak at the onset of the southern 
hemisphere winter.106

More information on communicable diseases 
can be found in the Health section of this 
document, as well as the Appendix. 

 
Country Risks

 
Security

Cargo and forestry companies face risks 
of arson attacks by Mapuche indigenous 
activists (extremists) in Araucanía and there 
is a moderate risk of anarchist IED attacks in 
Santiago. Mapuche are likely to continue anti-
government protests calling for land rights, 
an end to the application of the anti-terrorism 
law, and the release of imprisoned Mapuche 
activists. Typical targets include public buses, 
banks, churches, company offices, courthouses, 

embassies, political party offices/headquarters, 
and government buildings.107

There are also a number of protests which 
have resulted in violence. Since 2011, student-
led anti-government demonstrations have been 
the primary source of unrest in Chile, and are 
likely to continue while the final elements of the 
government’s education reform are passed in 
Congress and during its implementation. The 
demonstrations usually end in violence, with the 
use of water cannons and tear gas by the police. 
There were also three nationwide mobilizations 
for pension reform in 2016; protests are likely 
to continue in 2017 due to the social groups’ 
rejection of government proposals and the 
upcoming presidential election in November. 
While the protests were mostly peaceful in 2016, 
they have been increasingly inviting participation 
from other groups, including students. If student 
participation increases in 2017, there is a higher 
risk of violence and disruption in Santiago and 
other regional city centers. Government property 
including public transport infrastructure is often 
damaged during protests.108 

 
Environment

Widespread deforestation and mining 
continue to threaten Chile’s natural resources.  
Chile also faces the problem of air pollution 
from industrial and vehicle emissions and water 
pollution from raw sewage.109 Air pollution is a 
significant problem in Santiago during the winter 
months of June to September, and can cause 
respiratory problems.110

Environmental activism has increased over the 
past decade and led to the disruption of projects, 
including the HydroAysén hydroelectric dam 
project in the southern Aysén Region and the 
world’s largest gold-mining project, Pascua Lama, 
on the far northern border with Argentina. 
The creation of specialized environmental 
tribunals in July 2012 and proposals for a more 
rigorous environmental impact assessment 
process in 2016 are likely to increase activism on 
environmental issues. However, the new courts 
should also expedite legal proceedings related 
to environmental issues because of including 
environmental experts within the tribunals.111

DISASTER OVERVIEW
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Organizational 
Structure for Disaster 
Management 
 
Government 
Republic with Large Legislature

Chile fosters a Republic government with a 
large legislature. The government is made up 
of 168 legislative members. Executive elections 
take place every ten years. The last election 
year was 2013. The Chilean government 
yields a comparatively smaller percentage of 
elected women (15.8 percent) than other South 
American countries (22.10 percent) and less 
than the global representation of women in 
government positions (19.7 percent).112

 
Executive Branch

The Chilean Executive Branch is appointed 
by popular vote through an election process. 
Presidential elections are held every four years 
and the elected President serves a single four-
year term.  The president is directly elected by 
absolute majority popular vote in two rounds if 
needed. The Chilean Presidential election was 
last held on 17 November 2013 with a runoff 
held on 15 December 2013. The next executive 
elections will be held on 19 November 2017).113 
The current President of Chile is President 
Michelle Bachelet Jeria (office on 11 March 
2014). In the Chilean government the president is 
both the chief of state and head of government.114

 
Legislative Branch

The Legislative Branch of the Chilean 
Government consists of the Senate - 38 
seats; members directly elected in multi-seat 
constituencies by majority vote to serve eight 
year terms with one-half of the membership 
renewed every 4 years and the Chamber of 
Deputies - 120 seats; members directly elected 
in multi-seat constituencies by majority vote to 
serve four year terms. In both the Senate and 
Chamber of Deputies, the party winning at least 
two-thirds of the votes is entitled to two seats 
in the constituency; if it obtains less than two-
thirds of the votes, it is entitled to one seat with 
the remaining seat awarded to the next highest 
winning party elections. The last elections held in 

Chile for the Senate were held on 17 November 
2013 (next to be held on 15 November 2017); the 
Chamber of Deputies election was last held on 17 
November 2013 (next to be held on 15 November 
2017).115

 
Judicial Branch

The Chilean Judicial Branch is comprised 
of the Supreme Court, the highest courts. The 
Supreme Court consists of a court president and 
20 members. Additional courts in the Chilean 
Judicial Branch include the Constitutional Court 
(consists of seven members) and the Elections 
Qualifying Court (consists of five members). 

Judge selection and term of office for the 
Supreme Court are appointed by the President 
and ratified by the Senate from lists of candidates 
provided by the court itself. Judges are appointed 
for life with mandatory retirement at age 
70.  The seven members of the Constitutional 
Court are appointed. Three appointments to 
the Constitutional Court are appointed by the 
Supreme Court and one appointment one by the 
president of the republic, two by the National 
Security Council, and one by the Senate. 
Members appointed to the Constitutional Court 
serve 8-year terms with partial membership 
replacement every four years. The five members 
of the Elections Qualifying Court are appointed; 
four by the Supreme Court and one, a former 
president or vice-president of the Senate or 
Chamber of Deputies, also selected by the 
Supreme Court. The Elections Qualifying Court 
members are appointed for four year terms.116

 
Chile Government Ministries, Offices and 
Committees 

Ministry of the Interior and Public Security
Address: Palacio de La Moneda, Santiago, Chile
Phone: +56 2 26904000
 
National Office of Emergency of the Interior 
Ministry (ONEMI)
Address:  Av. Beauchef 1671, Santiago, Chile
Phone: +56 600 586 7700
 
Ministry of Foreign Affairs
Address: Teatinos 180, Santiago, Chile 
Phone: (56-2) 2 827 4200
 
Ministry of National Defense 
Address: Zenteno 45 Piso 4 Central
Phone: +56 2 2222 1202
Email: comunicaciones@defensa.cl 
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Ministry of Finance
Address: Teatinos 120, Santiago de Chile 
Phone: +56 2 2828 2000
 
Ministry General Secretariat of the Presidency
Address: Moneda 1160 Entrepiso
Phone: +562 2694 5888 
Email: contactenos@minsegpres.gob.cl
 
Ministry General Secretariat of Government
Address: Palacio de La Moneda 
Phone: +56 2 6904000
 
Ministry of Economy, Development, and 
Tourism
Address: Av Libertador Bernardo O’Higgins 
1449, Santiago, Región Metropolitana, Chile
Phone: +56 2 2473 3400

Ministry of Social Development
Address: Social Catedral 1575, Santiago 
Phone: +562 2675 1400 
 
Ministry of Education
Address: Av Libertador Bernardo O’Higgins 
1371, Santiago, Región Metropolitana, Chile
Phone: +56 2 24066000 
 
Ministry of Justice and Human Rights
Address: Morandé 107, Santiago 
Phone: (56-2) 26743100
 
Ministry of Labor and Social Forecast
Address: 1273, Santiago 
Phone: (+56 2) 27530400 - (+56 2) 27530401
 
Ministry of Public Works
Address: Morandé 59, Santiago de Chile 
Phone: (56+2) 2449 4000
 
Ministry of Health
Address: Mac Iver 541, Santiago, Chile
Phone: (+56 2) 2 5740 100
 
Ministry of Housing and Urban Planning
Address: Av Libertador Bernardo O’Higgins 924, 
Santiago, Región Metropolitana, Chile
Phone: +56 2 2351 2000
 
Ministry of Agriculture
Address: Teatinos 40, Santiago 
Phone: +56 (2) 23935000

 
 

Ministry of Mining
Address:  Amunátegui 232, Pisos 15, 16 y 17; 
Santiago - Chile 
Phone: +56 (2) 2 473 3000
 
Ministry of Transport and Communications
Address: Calle Bombero Salas 1390, P 4, 
Santiago, Región Metropolitana, Chile
Phone: +56 2 2421 3000
 
Ministry of National Assets
Address: Avenida Liber Bernardo O’higgins 720, 
Santiago, Región Metropolitana, Chile
Phone: +56 2 2937 5100
 
Ministry of Energy
Address: Lameda 1449, Pisos 13 y 14, Edificio 
Santiago Downtown II, Santiago de Chile 
Phone: +56 2 2 365 6800
 
Ministry of the Environment
Address: San Martín 73, Santiago, Región 
Metropolitana, Chile
Phone: +56 2 2573 5800
 
Ministry of Sport
Address:  Fidel Oteíza 1956, piso 3, Providencia, 
Santiago, Chile 
Phone: +56 2 754 0200 / Fax: +56 2 368 9685
 
Ministry of Women and Gender Equality
Address: Catedral 1401 piso 3, Santiago de Chile
Phone: +56 2 225 496 300
 
National Council of Culture and the Arts
Address: Paseo Ahumada 48, Pisos 4, 5, 6, 7, 8 y 
11. Santiago. 
Phone: +56 (2) 2618 9000 / 9001

 
Military

Chile has four branches of military service; 
Army of the Nation, Chilean Navy, Chilean 
Air Force (Fuerza Aerea de Chile, FACh), 
Carabiners Corps (Cuerpo de Carabineros) 
(2011).117 Male and female citizens of Chile 18-45 
years of age are eligible for voluntary service; 
however the Chilean Government retains the 
right to compulsory recruitment of males 18-
45. The minimum service obligation for the 
Army of the Nation is a 12 month term and a 22 
month obligation is required for the Navy and 
Airforce.118

President Michelle Bachelet (2014-18), aims 
to shift the focus of the armed forces to the 
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continued development of the nation’s disaster 
relief and response capacity. With the national 
reforms assumed in 2010, the Joint Chief of Staff 
(EMCO) now has the ultimate jurisdiction of all 
armed forces abroad, as well as the regulation of 
development for specific theatres of operations at 
the pre-strategic and operational levels. In order 
to prepare the armed forces for joint operations, 
the three services participate in major joint 
exercises; Huracán in the northern part of Chile 
and Ciclon in the southern part of Chile, as well 
as many more smaller localized exercises. The 
purpose of the training is to practice scenarios 
involving natural disaster relief and national 
defense operations. The Chilean Air Force roles 
are defined as defense of national airspace, 
tactical and logistical support for the army and 
navy, and disaster relief including search and 
rescue (SAR) and casualty evacuation.119 

 
Lead Government Agencies in Disaster 
Response

The National Emergency Office of the 
Ministry of Interior (Oficina Nacional de 
Emergencia del Ministerio del Interior, 
ONEMI) has the mandate to coordinate the 
national response to disasters and coordinate 
international disaster relief efforts. Their legal 
mandate comes from: 1) Ley 369 of March 1974 
creates ONEMI, organizes it under the Minister 
of the Interior, and establishes ONEMI’s basis for 
operation; and 2) Decreto Ley 509 of November 
1983 establishes the functions and authority 
of ONEMI.120 The primary function of the 
agency is the protection of people, property and 
environment in high-risk situations. Chile has 
developed with an integral approach, with an 
understanding of various hazards and potential 
risks common in Chile and advances have been 
implemented towards the development and the 
improvement of the quality of life of Chilean 
citizens. The coordinating capacities of ONEMI, 
are based on the National Civil Protection Plan 
(Presidential Decree # 156 of Interior, March 
12, 2002), and defines the Chilean methodology 
and organizational structure for prevention 
and emergencies, disasters and catastrophes 
management. 

Chile’s National Civil Protection System, 
overseen by ONEMI, is implemented with public 
and private sector participation and volunteer 
organizations throughout the community 
through planned actions with focus on risk 

management. Risk Management in Chile is 
directed by ONEMI. Risk management activities 
are coordinated within a structure which 
facilitates coordination and participation from 
institutions and public and private sectors 
through assessments and analysis of various 
potential hazards, vulnerabilities and resources. 
ONEMI oversees the planning processes and 
matches the available resources and manpower 
of each participating agency with the needs of a 
potential hazard based on the specific capacity 
of each agency during the planning process. 
Mitigation is advanced based on developments 
emerging either from the local, district, regional, 
or national level. Prevention functions on a 
sectorial basis adding to each social or structural 
program launched by Ministries and specific 
services.121

Institutional Arrangements, Laws, 
Policies, and Plans on Disaster 
Management
National Civil Protection Plan (NCPP) 
(Presidential Decree # 156 of Interior, March 12, 
2002)

The National Civil Protection Plan institutes 
prevention management and disaster response 
activities in Chile. The Civil Protection Plan 
is implemented through a Presidential Decree 
whose promulgation is dated March 12, 2002. 
The NCPP’s universal management is the basis 
of fundamental safety and security plans. The 
plan is supported by an approach of integral 
risk management and the cycle does not alter 
development and adds the main component 
of sustainability. The plan contributes with 
a practice for a clear diagnosis of reality; 
(AIDEP), a policy for contingency planning 
and (ACCEDER), a procedure for the design 
of prevention and mitigation planning and 
a method for a national damage and needs 
assessments.122

 
Law Nº 16.282 (Law of Earthquakes 1965)

• Allows the president to dictate directorates 
aimed to overcome the emergency and the 
employment of the armed forces.

• Establishes the obligation of planning for 
the emergency (Ministry of Defense and 
Interior).123
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LOC N° 18.948 Organic Constitutional of the 
Armed Forces (1990)

• FF.AA. exist for the defense of the country, 
they are essential for the national security 
and guarantee the constitutional order.124

 
Plan of Emergency and Civil Protection of the 
MDN – 2012

• Establishes the participation of the armed 
forces in the tasks of civil protection as a 
part of Civil Protection Committees (CPC) 
and Emergency Operations Committees 
(EOC).125  

Figure 6 shows the committees and puts 
emphasis on the structure moving down from 
the national to the local level.126  

 
Constitution of the Republic 1980

Gives special attributions to the President 
to establish states of constitutional exception 
(Law 18.415) (State of Disaster – State of 
Emergency).127

Law 18.415 (1990)
• States of Constitutional Exceptions and 

Chiefs of National Defense.128

 
The Chief of National Defense

Command of all armed forces and Public 
Order forces assigned to the zone declared in 
State of Emergency.129

• Transit control in the entire emergency 
zone;

• Protection of high value objectives 
(Industry, food, water etc.);

• Control of the logistic, and distribution 
of food and water in the zone of the 
emergency;

• Establish conditions for public meetings 
and celebrations;

• Direct all the workers of the state in the 
region with the only objective to overcome 
the disaster; and

• Use the national media to publish the 
required information in order to give 
tranquility to the population.
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Chile National Platform and Action Plan on 
Disaster Risk Reduction

 
National Platform for Disaster Risk Reduction 
2012

In late 2010, an advisory mission of consisting 
of the United Nations (UN), Organization of 
American States (OAS), and the International 
Federations of the Red Cross Red Crescent 
Society (IFRC) reviewed the capacity of 
Chile’s disaster risk reduction policies and 
provided 75 recommendations to comply with 
the commitment to significantly reduce the 
losses caused by disasters through increase the 
resilience of nations and communities.  The 
most substantial of the recommendations 
was the formulation of a National Policy 
for Disaster Risk Management in Chile. In 
2012 the National Platform for Disaster Risk 
Reduction, coordinated by ONEMI, was 

established. The National Platform for Disaster 
Risk Reduction in Chile is led by ONEMI; the 
national platform aims to achieve incorporated 
disaster risk reduction across the board in 
policy, planning, and development programs 
throughout the country which are in line with 
the implementation of the Hyogo Framework for 
Action 2005-2015.130

 
National Policy for Disaster Risk Management 
2014

The National Policy for Disaster Risk 
Management 2014 serves as a framework 
for DRR activities and directs different state 
establishments to significantly reduce the adverse 
outcomes produced by disasters, specifying a 
set of procedures for developing a maintained 
reduction of disaster risk and respond sufficiently 
to emergencies in the country process.131 Figure 
7 depicts how the Chilean National Policy for 
Disaster Risk Management functions.132

Figure 7: Diagram- National Policy for Disaster Risk Management
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National Strategic Plan for Risk and Disaster 
Management 2015

The function of PENGRD (2015-2018) to 
enhance Disaster Risk Management (DRM) in 
Chile seeks to provide a basis for concrete actions 
and DRR activities.133

The PENGRD (2015-2018) facilitates an 
interminable policy in agreement with the 
Framework Sendai 2015-2030 and renewed 
institutional responsibility in matters of Disaster 
Risk Reduction.

It has 26 Strategic Objectives, 84 Strategic 
Actions, and 115 indicators and involved more 
than 75 organizations: public, private, CSOs, 
Academia, SNU, among others, accounting for 
more than 160 active members.

 
Disaster Management Organizations in 
Chile

Oficina Nacional de Emergencia del 
Ministerio del Interior (ONEMI) is the 
primary coordinator of the national system in 
Chile. ONEMI was created in 1965 after the 
massive earthquake in central Chile to enhance 
emergency response capacity within the country. 
Unlike many of the Latin American systems 
which are coordinated by the Ministries of 
Defense, ONEMI has been administered by the 
Ministry of the Interior since 1970.134 Contact 
information is listed below: 

 
ONEMI (Oficina Nacional de Emergencia del 
Ministerio del Interior) 
Address: Av. Beaucheff 1671, Santiago, Región 
Metropolitana, Chile    
Website: m.onemi.gob.cl    
Telephone: (56-2) 2252 4200

The Chilean disaster management system 
is comprised of committees at the community, 
local and regional levels that are responsible 
for assessing planned actions and prioritizing 
national prevention measures, mitigation 
strategies and preparedness projects suitable 
to each administrative level. In the case of an 
emergency, all of the available resources in the 
affected community are implemented before 
the next level of assistance is requested. If the 
magnitude of the event exceeds the local capacity, 
additional resources are mobilized from the local, 
regional and national levels.135

 
 

Community Based Disaster Risk 
Management in Chile

When an emergency or disaster occurs, 
first responders like Police, Fireman or Health 
Services will act according to established policies, 
assigned functions, and capacity. The roles of 
each agency are coordinated and planned in 
accordance with the role and functions of other 
acting agencies. 

Community based disaster management is 
comprised of three first responder agencies, 
police, firemen, and health services. In the 
event of an emergency or disaster each agency 
has knowledge and experience teams trained 
to address and respond to various scenarios:  
vehicle accidents, building collapse, urban fires, 
chemical incidents, earthquakes, storms, and 
search and rescue (SAR) activities. In the wake of 
a disaster system assesses if additional resources 
are needed to control the situation and deploys 
any necessary assets or resources to the affected 
area.136 

The roles and functions of these first 
responders are: 

 
Carabiners (Police) 

• Directs procedures for safety and 
protection of the population and the area 
affected;

• Air support: if needed, air evacuation and 
transport of wounded people; 

• Specialized teams for high risk situations, 
explosives, and terrorism; and

• Capacity to Deploy a SAR team.137 
 

Health Services: S.A.M.U (Service Aide Médicale 
Urgent) Emergency Medical Service 

• Activates their resources when a sanitary 
or health emergency is existing;

• Assists in the affected area, according to 
medical criteria, and evaluates medical 
and mental health needs  of the people 
affected;

• Assesses the severity of the affected 
person(s) and determines the condition of 
patients in order assign the level of care or 
services of each patient, arranges transfer 
of critically injured to nearby medical care 
facilities; and

• Coordinates air transport and medical air 
evacuations from affected area.138 
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Bomberos (Firemen)
• Urban firefighting and assist with forest 

fire fighters when the  population is at risk; 
• Hazard Materials (HAZMAT). Deploys 

trained teams and modern equipment in 
response to chemical incidents; and

• Responds to motor vehicle accidents and 
structural collapse.

In some circumstances a single first responder 
agency may be sufficient to respond. However, in 
more complex events, all first responder agencies 
may be requested. In the emergency or disaster 
affected area, a Unified Incident Command is set, 
under a previously accorded plan. 

On Scenarios of high complexity, a 
stepped action is performed by several actors. 
The coordinated management of complex 
emergencies requires the support of several 
specialties. In a complex emergency additional 
support is provided by: 

• Personnel from the Municipalities 
(there Direction of Civil Protection and 
personnel from Social Work);

• Emergency teams from basic lifelines 
(Energy, Gas, Water, Supply Telephone, 
etc); and

• Specialized Teams coming from 
Ministries: Housing, Public Works, 
Agriculture, Mining, Education, etc. 

Coordinated response is established, according 
to the procedures and coordination mechanisms 
of emergency planning directed by the National 
Civil Protection Plan.139 

 
A.B.C.’s of first responders: 

In an emergency situation, the extent and 
type of event, you can immediately contact a first 
responders organization, utilizing three specific 
call codes: 

• A = Ambulances (Emergency Public 
Health System-SAMU): 131 

• B = Bomberos (Firemen): 132 
• C = Carabineros (Police) : 133 
 

International Agencies in Chile
Although the presence of private voluntary 

agencies is limited in Chile, they are a critical 
part of disaster relief operations. Many 
organizations have developed a working 
relationship with USAID/OFDA and post, 
including: World Vision, Adventist Disaster 
Relief Agency (ADRA), the Chilean Red Cross, 

Caritas Chile, Junta Nacional de Bomberos and 
Fundacion Integra, Red de Voluntarios de Chile, 
ONG SAR Chile, Defensa Civil and local units 
(civilian firefighters in Chile are all volunteers).140 

In Chile, the private voluntary agencies have 
broad experience in the distribution of supplies 
(including food), and should be considered for 
an active role in the distribution of any supply 
or food donations. There are currently two 
major U.S. private voluntary agencies operating 
in Chile: ADRA and Catholic Relief Services 
(CRS), which operate from La Paz, Bolivia, 
and work with a Chilean counterpart, Caritas 
Chile. These agencies have been a major source 
of emergency assistance, both in material and 
field personnel, in past disaster relief efforts. The 
extensive network of field personnel, the close 
working relationships with local organizations 
and communities, and the availability of their 
own financial resources make these experienced 
organizations particularly valuable in times of 
disaster.141 

ADRA maintains a central warehouse in 
Santiago with stocks of food, clothing, tents, 
and medicine. Caritas Chile is an entity of the 
Catholic Church providing social assistance 
and development programs to Chileans. Caritas 
operates on the national, diocese, and parish 
levels and distributes U.S. Food for Peace 
commodities through its programs. Caritas Chile 
has also been the leading NGO in recent disaster 
relief operations. In case of disaster, Caritas Chile 
coordinates the overall effort of the organization, 
while the Dioceses work with Parish and 
community groups to restore normalcy to 
affected areas.142

The following is a list of International 
Agencies in Chile:

 
UNICEF
Address: Casilla 196, Correo 10, 6760323 Las 
Condes, Santiago, Chile
Telephone: (56-2) 2422 8888
Email: infochile@unicef.org

The increasing occurrence and complexity 
of disasters in the world continue to produce 
devastating consequences for children 
worldwide. The aftermath of emergencies and 
disasters leave devastating effects in the affected 
areas such as malnutrition, recruitment by armed 
forces, mistreatment and sexual exploitation 
and assaults and the inaccessibility to basic 
services such as health care and education. The 
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response of UNICEF in emergencies is part of 
a coordinated plan of the United Nations. Thus, 
the international agency, UNICEF, which is 
devoted to children, leads groups of coordination 
in emergencies in the following areas: Water, 
Sanitation and Hygiene (WASH), education, 
nutrition, health, child safety and rights.143

 
United Nations - The Economic Commission for 
Latin America
Address:  Casilla 179-D, Santiago de Chile, 
7630412
Telephone: (56-2) 2471 2000
Website: http://www.cepal.org/?idioma=IN

 
Chile has been an active member of the UN 

since the 1945 Chile has been a strong supporter 
of UN peacekeeping operations, currently 
contributing to peacekeeping task forces by 
providing troops, UN officers and support 
services in India and Pakistan, the Middle 
East, Cyprus, Haiti, Timor  Leste, Bosnia, and 
Herzegovina. The Permanent Mission of Chile to 
the UN was established to assist the country in 
attaining its foreign policy goals by representing 
the Government of Chile to the UN.144

The fundamental elements of Chilean policy 
towards the UN are: 

• Highlight the commitment to human 
rights, democracy and gender equality;

• Ratify the work of the UN by maintaining 
international peace and security;

• Support the UN global efforts to promote 
sustainable development; 

• Contribute to efforts to offset climate 
change;

• Support the UN collective action; and
• Contribute to the Agenda for Economic 

and Social Development of the UN.

The Economic Commission for Latin 
America (ECLAC) was established in 1948 and 
is situated in Santiago, Chile. The United Nations 
Educational, Scientific and Cultural Organization 
(UNESCO) also have a regional office in Chile. 
Along with being a member of the UN, Chile 
is a founding member of the Union of South 
America and was the first South American nation 
to become part of the Organization for Economic 
Cooperation and Development (OECD).

Habitat for Humanity - Chile
Address: Calle Rengo No 1270, Comuna Nunoa 
56-2 6888364 -68, Santiago CL- CL

Email:  www.hphchile.cl 
Telephone: (56-2) 269 1599

Habitat for Humanity Chile carries out various 
projects for families in vulnerable conditions, 
affected by special situations (children with 
illnesses or disabilities, elderly, female heads 
of household; disasters and emergencies). 
These projects are made possible by directing 
resources from donors, volunteers, and with 
the commitment and support from the affected 
families.145

Habitat for Humanity contributes in the 
aftermath of disasters through:

• Disaster response activities include 
construction of new, emergency and 
temporary housing, as well as a tools 
center for communities and delivery of 
tools and electrical kits to vulnerable 
families and isolated rural areas. 
Post disaster response also includes 
assessments, training and technical 
assistance for affected communities and 
families to help repair their homes and 
communities.

• Indigenous communities support is the 
result of several projects developed by 
Habitat Chile for indigenous communities. 
These projects recognize their living 
conditions; respect the indigenous 
traditions and language, and seek to rescue 
the design, space and indigenous methods 
of construction, in addition to recovering 
these communities’ heritage. The program 
works in collaboration with architects 
and indigenous authorities, developing 
sustainable housing projects.

 
International Federation of the Red Cross and 
Red Crescent Society – Chile (IFRC)
Address: Avda Santa María N° 0150, Providencia 
Santiago de Chile 
Telephone: (56) (2) 227834100
Email: presidencia@cruzroja.cl
Website: http://www.cruzroja.cl

The Chilean Red Cross (CRC) has 157 
branches and 10 regional committees. 
Additionally, the CRC has over 4,000 volunteers 
nationwide.  The CRC has the support of 247 
National Intervention Team (NIT) members and 
8 of those members are further trained to conduct 
Damage Assessments and Needs Analysis 
(EDAN).146 The Chilean Red Cross national 
headquarters is located in Santiago, Chile. The 
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Chilean Red Cross has an executive director, a 
Disaster Risk Management Department, a Health 
Department, a Youth Department, a Social Well-
being Department, a Resource Mobilization 
Department, a Human Resources Department 
and a Finance Department.147

The Chilean Red Cross provides support to its 
regional committee and the branch network. The 
Chilean Red Cross’Central structure currently 
possesses the following resources to provide 
immediate support to the emergency:

• An emergency operation center for crisis 
and disaster management, equipped for 
emergency monitoring, communication 
with affected areas, and technical support.

• A National Distribution Center with 
prepositioned materials for first response, 
such as family emergency kits, which 
include cooking sets, hygiene kits, 
blankets, tarpaulins and buckets. These 
materials will be deployed for distribution 
to the affected areas, as needed.

• A water treatment plant is available for 
deployment. The plant can provide up to 
5,000 liters of safe water per hour.

• A Basic Health Care Unit (BHCU), 
installed and with an adequate team 
of professionals. This unit can provide 
medical attention to 300 people per day.

• An emergency and disaster response 
plan which outlines general procedures 
for action during the first hours after an 
emergency. Local contingency plans for 
the Chilean Red Cross are currently under 
development.148

 
Panamerican Health Organization (PAHO) - 
Chile
Address: Avenida Dag Hammarskjold 3269, Piso 
1 Vitacura 7630412, Santiago, Chile
Telephone: +56 2 24374600
Email: e-mail@chi.ops-oms.org
Website: http://www.paho.org/chi/

The fundamental directive of PAHO is 
collaborating with countries through the 
ministries of health, institutes of social security, 
other governmental and non-governmental 
organization, educational institutions, and 
civil societies, in order to improve national 
and local health systems and to enhance access 
to healthcare for the peoples of the Americas. 
The organization directs its actions towards 
the most susceptible groups; focusing on 

women and children, laborers, impoverished 
communities, the elderly, refugees, and internally 
and internationally displaced persons. It also 
promotes countries working in collaboration 
to accomplish collective goals in the arena of 
health.149

 
International Labour Organization (ILO)
Address: Av. Dag Hammarskjöld 3177, Vitacura, 
Santiago de Chile, Casilla 19.034, Correo 19
Telephone: (56-2) 2580-5500
Email: santiago@ilo.org  
Website: http://www.ilo.org/santiago/lang--es/
index.htm

The national program of decent work of Chile 
was signed in 2008 by the Government of Chile, 
through the Ministry of labor and Social Security, 
the single Confederation of Workers (CUT), the 
Confederation of production and Commerce and 
the ILO.150

 
U.S. Government Agencies in Chile

Many U.S. Government agencies are 
actively engaged in Chile, including the U.S. 
Environmental Protection Agency (EPA), 
the National Science Foundation, the U.S. 
Department of Interior, the U.S. Geological 
Survey (USGS), the National Park Service, the 
U.S. Department of Agriculture, and the National 
Oceanographic and Atmospheric Administration 
(NOAA).151

The U.S. government has worked with Chile 
on natural disaster preparedness through 
USAID/OFDA. In February 2017, U.S. 
Ambassador Carol Perez from the U.S. Embassy 
in Santiago, Chile delivered a donation of one 
thousand Personal Protective Equipment (PPE) 
kits to the National Forestry Corporation 
(CONAF) and Bomberos de Chile firefighters. 
The donation was part of the assistance the U.S. 
government provided to help combat wildfires. 
They have also donated firefighting equipment 
such as chainsaws and deployed an emergency 
response team of wildfire technical experts to 
Chile for several weeks to share their expertise.152 
The contact information to the U.S. Embassy 
office in Santiago, Chile is located below.153

U.S. Embassy in Chile
Address: Av. Andrés Bello 2800, Las Condes
Santiago, Chile
Telphone: (56-2) 2330-3000
Fax: (56-2) 2330-3710
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Foreign Disaster Relief and Emergency 
Response

 
Disaster Relief Program Description

Pursuant to 10 U.S.C. 404, the DOD can 
assist foreign countries to respond to manmade 
or natural disaster situations when necessary 
to prevent loss of lives. After the local U.S. 
Embassy has officially declared a disaster, the 
OFDA assesses the needs and priorities of the 
country and may request DOD assistance. The 
assistance may be in the form of transportation, 
excess property items, Humanitarian Daily 
Rations (HDR), or some other commodity. The 
Overseas Humanitarian, Disaster, and Civic Aid 
(OHDACA) appropriation or USAID may fund 
transportation of disaster relief.

 
Foreign Disaster Relief and Emergency Response 
Program Process

When a foreign country suffers a disaster, it 
may request assistance through the U.S. Embassy. 
DOS and OFDA validate the request. If deemed 
necessary, the DOS requests disaster relief 
assistance from the DOD. Assistant Secretary of 
Defense (Special Operations and Low Intensity 
Conflict) approves the request and forwards it to 
Defense Security Cooperation Agency (DSCA) 
for action. DSCA (Programs Directorate) 
identifies the required supplies (HDRs, Excess 
Property, etc.) and works directly with the 
Joint Staff Logistics Directorate (J4) to provide 
transportation in support of disaster relief efforts.

 
Congressional Notification for Foreign 
Disaster Assistance

Not later than 48 hours after the 
commencement of disaster assistance activities, 
the President is required by law (10 U.S.C. 404) 
to transmit a report to Congress containing 
notification of the assistance (proposed or 
provided) and a description of the following as 
is available: the man made or natural disaster for 
which disaster assistance is necessary; the threat 
to human lives presented by the disaster; the 
U.S. military personnel and material resources 
involved; the disaster assistance provided 
by other nations or public or private relief 
organizations; and the anticipated duration of the 
disaster assistance activities.154

 
 
 
 

Education and Training
United Nations Office for Disaster Risk 
Reduction - Santiago, Chile. 12 May 2017: IV 
International Congress and V Meeting Latin 
American and the Caribbean of Psychology in 
Emergencies and Disasters

This event brings together professionals, 
technical managers of emergency, first 
responders, academics, students, and those who 
participate or are interested in activities related 
with the psychology applied to the prevention, 
response and recovery of emergency, disasters 
and catastrophes. The Congress is organized by 
the Chilean society of psychology in emergencies 
and disasters.155

 
Regional Bureau for Education in Latin 
America and the Caribbean UNESCO Office in 
Santiago, Chile

UNESCO, through a consortium with Plan 
International and Save the Children, and with 
the support of the EU Humanitarian Aid and 
Civil Protection Department, is implemented 
a 20-month-long project that was executed 
through the end of January 2017. The project is 
called “More education, less risk: strengthening 
disaster risk reduction and resilience through 
education.”

• Objective: Build a culture of security and 
resilience through education for disaster 
risk reduction and the creation of safe and 
protective educational environments. 

• Agency representation: UNESCO, 
Plan International, and Save the 
Children. Main actors/counterparts 
included: the ministries of education, 
guiding organizations on disaster risk 
management, universities, and educational 
communities. 

• Geographical scope: Regional (South 
America), with special focus on Bolivia, 
Colombia, Ecuador, Paraguay and Peru.

• Areas of intervention: This initiative aimed 
to promote a comprehensive approach to 
disaster risk reduction in the education 
sector through three pillars of the 
Comprehensive School Safety Framework: 
safe educational centers, risk management 
at the level of educational institutions, and 
education for DRR and resilience. 
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Three areas of intervention were examined: 
• Support regional, national and local 

authorities to lead and implement the 
Comprehensive School Safety Framework. 

• Strengthen the role of universities in 
risk management, reaching local and 
educational communities. 

• Facilitate activities led by girls, boys 
and young people that aim to reduce 
vulnerability and increase the resilience 
of educational institutions and local 
communities, underlining rights and 
protection principles.156 

Chile CARICOM Program (Chilean Agency for 
International Cooperation for Development) 
2015-2018

The Cooperation Program, Chilean Agency 
for International Cooperation for Development 
(CARICOM), is part of the complete program 
with the Caribbean. Initiatives have been 
developed and applied in four specific areas 
having or relating to a particular subject. These 
include Social Development, Agriculture 
and Food Security, Disaster Prevention, and 
Institutional Establishment. The financial 
allocation for the 2015-2018 projects is US$4.7 
million. The focus on Disaster Prevention is 
primarily concerned with the reduction of loss of 
life and economic damages in the wake of natural 
disasters and adaptation to climate change. The 
following projects are carried out by ONEMI, 
Ministry of Public Works (MOP), National 
Assets Ministry, and the Firemen of Chile.157  
Core objectives include:

• Strengthening CDEMA in technical areas 
of earthquakes and tsunamis;

• Tsunami and volcano disaster prevention 
workshops;

• KIZUNA Disaster Management Training 
Platform; and

• Project for the strengthening of Human 
and Institutional Capacities in Support 
of Spatial Data Infrastructure in member 
countries of the Association of Caribbean 
States (ACS). 

Global Alliance for Animals and People (GAAP) 
& International Fund for Animal Welfare 
(IFAW) Disaster Training, 2014-2015

The IFAW actively works on disaster 
preparedness and rescue and response to assist 
animals that are affected by disasters in the 
U.S. and worldwide. In 2014, IFAW and GAAP 
developed an official relationship dedicated to 

collaborating on the existing disaster animal 
welfare in Chile and throughout South America. 
Chile is a country at increasingly high risk for 
natural disasters: earthquakes, tsunamis, and 
volcanoes eruptions are common. Natural 
disasters and the risk associated with them are 
well known within the local communities, but 
local communities are not adequately prepared to 
properly respond to an emergency when peoples’ 
animals are involved. When forced to make the 
decision to leave their pets or livestock behind, 
people will often refuse to be evacuated.

In 2015, the IFAW Animal Disaster Response 
team arrived in Valdivia, Chile, to collaborate 
with the GAAP on a 7-day workshop discussing 
issues related to Incident Command System 
(ICS), disaster and volunteer management and 
emergency sheltering. The workshops developed 
a basis for delivering an appropriate and efficient 
response when another disaster strikes in Chile. 
The IFAW-GAAP collaboration is working hard 
to create a network of partners throughout 
Chile so that animals will be implemented into 
disaster planning and response efforts in Chile. 
Community education is key in the success of 
the programs and the reduction in vulnerable 
animals in the event of the next disaster.158

 
Disaster Management Communications

 
Early Warning Systems

Early Warning Center (EWAC), coordinated 
by ONEMI, is the observation, monitoring and 
alerting of Chilean residents to potential hazards 
weather and event. Additionally EWAC evaluates 
possible risk scenarios, gathers information, 
assesses and disseminates early warnings to the 
population, media, and national authorities.  The 
National Civil Protection Plan validates the use 
of international alert conventions, linked with 
the colors of the traffic signals: Green, Yellow and 
Red. The national alert system is only activated 
when a report of a current or potential event is 
confirmed.159 Figure 8 shows the alert colors, 
communication systems as well as the various 
technical agencies involved in monitoring and 
early alert that inform ONEMI’s coordination 
including:160

• The National Seismological Center (CSN);
• The Hydrographic and Oceanographic 

Services (SHOA);
• SERNAGEOMIN (National Geological 

and Mining Service; 
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• The National Forest Corporation 
(CONAF);

• Directorate General of Water/Department 
of Health (DGA/DOH); and

• The Chilean Meteorological Office (DMC).

During earthquakes in April 2014 and 
September 2015, ONEMI and SHOA worked 
effectively together to issue tsunami warning 
alerts and evacuate coastal areas. ONEMI and 
SHOA now perform four daily communications 
tests to correct past communication lapses. 
SouthCom provided Mobile Emergency 
Operations Centers (MEOCs) for use by 
ONEMIs regional offices; the MEOCs are 
designed to improve communications after a 
disaster.161 

ONEMI has deployed satellite phones to staff 
in the region to facilitate communication during 
a crisis. Chile's search and rescue capacity is 
largely within volunteer organizations, mostly 
civilian firefighting units, none of which are part 
of the government, although they are part of the 
country’s emergency resource capability. OFDA 
is providing disaster response and prevention 
training including search and rescue and incident 

command training.162 
Once the occurrence of an event has been 

confirmed or if the event is taking place in real-
time and there is an associated risk of affecting 
the area’s social network, resources at the local 
level will be implemented, and the alert system 
will be activated.  In the event that impact of 
the event exceeds the resources of the local area, 
additional resources from outlying areas may be 
requested.

On Civil Protection, an Alert is a signal that 
an event could happen or has happened and that 
a common and coordinated action is required 
with complex operational and technical resources 
may be needed to act and control the event. The 
framework has two main principles: Mutual Help 
and Stepped Use of Resources.

The alert system is only activated on a 
validated announcement of a possible destructive 
event. This warning can be made in the 
community and received by Police, Fireman, 
Health or any participant of the Civil Protection 
System, who must validate the information and 
establish the coordination need according to the 
contingency plans. 

The National Civil Protection System is on 
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a constant state of Green Alert. This indicates 
a permanent nationwide attentiveness, in 
all regions and geographical areas. Once an 
emergency or disaster is validated, a warning is 
dispatched in one of the following grades: Yellow 
Alert or Red Alert, and resources are allocated on 
needs basis to control the situation.163

Wildfires which began in early January 

2017 affected acres of vegetation in central and 
southern Chile as of January 24, prompting the 
Government of Chile (GoC) to maintain red 
alerts, the most severe alert category for 14 of 
the 32 active fires. Figure 9 shows the affected 
wildfire regions (in orange).164 
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Military Role in Disaster Relief
The Chilean armed forces have a specific 

mission during HADR emergency or catastrophe 
events. Regularly, the primary responsibility 
for disaster response lies with civilian agencies 
at local, regional and national levels. However, 
when an emergency or disaster takes place 
the civilian and police authorities are often 
overwhelmed and the manpower resources are 
limited. In Chile, the military has the manpower, 
equipment, and organization necessary to gather 
the relief effort required during catastrophic 
incident recovery.165

Figure 10 depicts the Chilean Armed Forces 
coordination in disaster response.166 

Figure 11 depicts the support functions 
of the Chilean Armed Forces during disaster 
response.167

 
Foreign Assistance and International 
Partners

The UN has provided a limited amount of 
emergency financial assistance and significant 

technical assistance in various disasters in Chile 
through several of its dependencies. The UN 
Disaster Relief Office in Geneva (UNDRO) 
is the UN agency expected to take the lead in 
multilateral coordination during disasters. It 
often sends its own damage assessment teams.168 

Other UN agencies which typically participate 
in disaster assistance are the Children’s Fund 
(UNICEF), the UNDP, and the World Health 
Organization (WHO) through the Pan-American 
Health Organization (PAHO). Other countries 
who might be able to assist in a response (e.g., 
EU, Canada, Australia) meet regularly with 
OFDA and Post’s consular section to share 
information and contacts.169

Private voluntary agencies are a critical part of 
disaster relief operations. More information can 
be found in the International Agencies in Chile 
section in this document on page 40. 

 
Foreign Policy

Chile has developed many significant regional 
partners. Chile has regional partnerships with 
Argentina, Brazil, and the ‘Pacific Alliance’ 
members, Colombia, Mexico and Peru. 
The Pacific Alliance economic integration 
process implements programs which enhance 

Figure 10: Chilean Armed Forces Coordination in Disaster Response
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commodities, service industries, societies and 
investments, and provide potential economic 
prospects beyond Chile’s existing mutual FTAs 
which are in place with their partnership 
countries. One major factor which contributes 
to the success of the Pacific Alliance is that all 
member countries have elected to combine their 
stock exchanges to create the second-largest 
stock exchange in Latin America. Chile and 
Argentina have improved military relations from 
the near war at the end of the 1970s, when both 
had military governments. Chile has supported 
Argentine claims to the Falkland Islands/Las 
Malvinas Terrorism hotspots and targets.170

Further disputes over maritime borders 
existed between Chile and Peru and in January 
2014, the ICJ released its final ruling over a 
long-lasting maritime border disagreement 
between Chile and Peru. Despite requiring Chile 
to relinquish territory, both countries agreed to 
abide by the ruling, and continue enhancing their 
bilateral relations. Chile is an associate member 
of Mercosur (the Customs Union comprising 

Argentina, Brazil, Paraguay, Uruguay and the 
currently suspended Venezuela). It is also an 
associate member of the Andean Community 
(comprising Bolivia, Colombia, Ecuador and 
Peru). Diplomatic relations between Chile and 
Peru have improved in recent years despite effects 
from the War of the Pacific.171

Chile is an active member in major 
international forums, including the United 
Nations, Organization of American States (OAS), 
Asia Pacific Economic Cooperation (APEC), 
Organization for Economic Development and 
Cooperation (OECD), International Monetary 
Fund (IMF), World Bank, Inter-American 
Development Bank, World Trade Organization 
(WTO), Union of South American States 
(UNASUR) and Community of Latin American 
and Caribbean States (CELAC). Additionally, 
Chile served as a non-permanent member of 
the United Nations Security Council during the 
periods of 1952-53, 1961-62, 1996-97, 2003-04 
and 2014-15.
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China is Chile’s biggest trading partner 
with cooperative trade worth US$31.5 billion 
(2015). In November 2016, Chile and China 
elevated relations to a “comprehensive strategic 
partnership” and decided to upgrade the 2006 
Chile-China FTA. Chile was the initial South 
American country to establish diplomatic 
relations with China in 1970, the initial country 
in South America to sign-off bilaterally on 
China’s accession to the WTO and the first to 
successfully negotiate an FTA with China. 

Chile’s trade emphasis in Asia is supported by 
an expanding list of free trade agreements and 
investment treaties, including with China, Hong 
Kong, Japan, Malaysia, Republic of Korea and 
Vietnam. 

Chile has strong political, economic and trade 
relations with the U.S. Bilateral trade has more 
than doubled since the US-Chile Free Trade 
Agreement (FTA) entered into force in 2004. 
The U.S. is Chile’s second-largest trading partner, 
and the largest foreign investor in Chile, with 
cooperative trade totaling US$24 billion in 2015 
and stock of U.S. investment in Chile totaling 
US$29 billion.172

 
Bilateral relations

Chile is a member of the Cairns Group. 
Through this bilateral relationship, Australia and 
Chile work together to ensure that agricultural 
trade reform issues are a priority in the WTO 
Doha Round. Chile is amongst the countries 
conferring for the Trans-Pacific Partnership 
(TPP) and the Plurilateral Services Agreement. 
In 2012, Australia became an observer of the 
Pacific Alliance and commenced a senior 
officials’ discussion with CELAC during Chile’s 
pro-tempore presidency of both organizations. 
Chile cooperates in APEC to encourage trade 
and investment liberalization and facilitation 
in the Asia-Pacific region. Chile shares mutual 
interests in regional and global challenges 
extending from the environment, the Antarctic 
and illegal fishing, through to disarmament and 
regional security. 173

 
Security Cooperation

Chile and the U.S. have established a long-
lasting defense partnership. Through this 
partnership Chile and the U.S. continue to 
collaborate on endeavors to enhance capacity 
in Central America. Chile is proving significant 
impacts to regional security by instructing 
Guatemalan pilots and integrating Salvadoran 
and Honduran infantry platoons into Chile’s 

battalion serving in the UN Stabilization Mission 
in Haiti.174

 
Global Issues

The U.S. and Chile vowed to prioritize the 
Global Health Security Agenda across sectors 
of government to accelerate action to prevent, 
detect, and respond to infectious disease threats, 
whether naturally happening, intentional, or 
unintended.  Progressing onward, both nations 
pledge to work in collaboration on an Action 
Package to promote rapid response capacity 
and build capacity to implement the WHO 
International health regulations.175

 
Nuclear Security  

The U.S. and Chile continue to support the 
Nuclear Security Summit process and have 
vowed to integrate global nuclear security 
policies into national laws and regulations.  The 
U.S. and Chile joined forces, along with other 
leading nations, during a 2016 Summit which 
continued to fortify the global nuclear security 
design.176

 
Our Ocean Conference

As a Pacific nation, Chile recently announced 
that it will host next year’s follow-up conference 
to the United States’ Our Ocean Conference.  
The Our Ocean conference brought together 
Heads of State, Foreign Ministers, policy makers, 
environmentalists, scientists, and entrepreneurs 
from over 80 countries, many of which made 
national-level commitments to address 
sustainable fisheries, marine pollution, and ocean 
acidification.  Chile’s conference will provide an 
important opportunity to take stock and ensure 
accountability for those commitments.177

 
Combating Trafficking in Persons

The U.S. Department of Homeland Security 
(DHS) and Chilean Ministry of Interior will sign 
a Joint Statement on Combating Trafficking in 
Persons, which will strengthen collaboration 
amongst law enforcement agencies with an 
objective to pursue, interrupt, dismantle, and 
prevent human trafficking criminal enterprises; 
heighten bilateral exchanges of information 
on known organized criminal groups engaged 
in human trafficking, including their routes of 
transport; and share experiences regarding the 
protection of vulnerable populations and training 
of public officials to better identify victims of 
trafficking, particularly children and women.178
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Coordination Mechanisms between 
Chile and Development Partners
Expansion of Partnership in the Caribbean 

The U.S. and Chile signed a Declaration of 
Intent to launch a Caribbean-wide trilateral 
partnership campaign, which leverages combined 
assets and expertise to further promote economic 
growth, effectual governance, and security 
in the Caribbean.  The partnership is led by 
the United States Agency for International 
Development (USAID) and the Chilean Agency 
for International Cooperation (AGCI). The 
Caribbean partnership will promote activities 
in the Dominican Republic, Haiti, and Jamaica. 
These programs will have a strong emphasis 
on youth labor and government capacity in the 
Dominican Republic, evaluation and analysis 
of public investments in Haiti, and promoting 
moral governance and combating gender-based 
violence in Jamaica. 

 
Expansion of Trilateral Development 
Cooperation Initiative

The U.S. DOS and Chilean Ministry of Foreign 
Affairs signed a Memorandum of Understanding 
(MOU) that builds on the U.S.-Chile Trilateral 
Development Cooperation Initiative which 
was implemented by Presidents Obama and 
Bachelet in 2009, and which is currently active 
in countries such as El Salvador, Guatemala, 
Honduras, and Paraguay.  The MOU established 
a framework and facilitated discussions which 
enhanced the joint cooperation outside of the 
Americas, predominantly in the Asia-Pacific 
Region. 179
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Infrastructure
Chile’s transportation infrastructure, 

regardless of the country’s vulnerability to 
earthquakes that periodically destroy roads, 
bridges, and railways, is rated as one of the 
best in Latin America. The 27 February 2010 
earthquake caused major damage but almost all 
the infrastructure has been repaired and in many 
cases improved. The reconstruction plan counted 
on involvement from the private sector and was 
funded with tax and mining royalty increases. 
The country’s main artery is the Ruta 5, part of 
the Pan-American Highway, which runs from 
the city of Arica in the north to Puerto Montt 
in the south over a distance of 3,100 km. As 
Chile’s rail network is modest, most of the freight 
transported through the country is carried along 
this road.180 Chile ranks third in a world ranking 
of technological connectivity and also boasts 
a modern and growing network of highways, 
railways and top notch air and port facilities. This 
has fostered the active development of economic, 
tourist and cultural activities throughout the 
nation.181

 
Airports

Chile boasts seven international airports. The 
main airports in Chile for both passenger as well 
as cargo transport, along with their closest cities 
include: Chacalluta, in Arica; Diego Aracena, 
in Iquique; Cerro Moreno, in Antofagasta; 
Desierto in Atacama, in Copiapó; La Florida, in 
Coquimbo; Torquemada, in Valparaiso; Mata 
Veri, in Easter Island; Carriel Sur, in Concepción; 
El Tepual, in Puerto Montt; Balmaceda, in 
Balmaceda, Aysén; Carlos Ibáñez del Campo, 
in Punta Arenas. The Santiago International 
Airport yields the most traffic and is officially 

called Comodoro Arturo Merino Benítez, IATA, 
though it is also known as Pudahuel, which is 
the name of the municipality in western Santiago 
where it is located.182

Table 4 lists the airports in Chile.183

 
Seaports

Except for Santiago, all of Chile’s regions 
have major maritime terminals managed by the 
state and private corporations. Approximately 
80 percent of all of Chile’s foreign trade imports 
and exports enter and exit through the Chile’s 
maritime ports. Most recently, some of Chile’s 
major ports are being retrofitted for passenger 
transportation with the increased cruise ship 
tourism to the country.

The main Chilean ports, with their respective 
distances from Santiago, are: Arica, 2,074  km;  
Iquique 1,860 km; Antofagasta, 1,371 km; 
Caldera, 884 km; Coquimbo, 462 km; Valparaíso, 
112 km; San Antonio, 105 km; Talcahuano, 521 
km; Puerto Montt, 1,021 km; Castro, 1,198 km; 
Chacabuco, 1,758 km; Punta Arenas, 3,090 km.184

 
Land Routes

 
Roads

The approximate road network in Chile 
spanned approximately 77, 603 km in 2015. 
The total includes all roadways in Chile (2015). 
However, only 23.8 percent of Chile’s roads are 
paved. The road network is suitable in urban 
regions and adequate throughout most of the 
country, however the highest quality roads are 
found in the region that is located closest to 
the capital city of Santiago. By contrast, minor 
roads in many rural areas are of poor quality 
and can be unsafe. The road network does not 
extend fully into the southern Patagonian region, 
which is accessed either by air or by road from 

Table 4: Airports in Chile
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neighboring Argentina, although the state is 
improving and extending the Carretera Austral, 
the southern highway that runs south from 
Puerto Montt. Discussions in 2012 led to plans 
to construct a bridge connecting the southern 
island of Chiloé to the mainland. The bridge will 
extend 3 km and is expected to be completed in 
2019. The February 2010 earthquake destroyed 
or damaged many roads, bridges, and flyovers 
throughout central and southern-central areas of 
the country, as well as causing lesser damage in 
and around Santiago, however almost the entire 
damaged infrastructure has been repaired.185

 
Railways

The Ministry of Transport and 
Telecommunications administers the Chilean 
State Railways. The railways system in Chile 
includes 2,000 km of railway, a quarter of which 
is electrically powered. Train operatives are 
private but the infrastructure remains under 
the direction of the state. Private sector lines 
supplement the public railway system. 

The main passenger service runs 400 km 
through the central valley from Santiago to 
Chillán, stopping in the cities of Rancagua, 
Curicó, Talca, and Linares. In the summer, the 
service runs further south, to Temuco. The 
Santiago Metropolitan area, where one-third 
of the nation’s population resides, has a large, 
integrated public transportation system. There 
are five metro lines. Two additional lines are 
under construction and expected to be complted 
in 2018. The metro transports over 2 million 
passengers daily and is increasingly overcrowded. 
The government is studying the construction of 
a new line to run parallel to Line one, the most 
heavily used line. 

In November 2014, President Michelle 
Bachelet announced a US$4.2-billion plan to 
improve public transport nationally by extending 
metro lines in Santiago, extending a railway 
from Concepción to the port of Coronel, 
building a railway bridge over the Bío Bío River 
in Concepción, and constructing hilltop cable-
cars in Antofagasta, Iquique, and Valparaíso. A 
railway line is being built between Santiago and 
the commuter-belt town of Melipilla, 60-km 
away.186

 
 
 
 
 

Schools
 

Education Overview
Education in Chile is believed to be 

unequal among the population. The Ministry 
of Education is accountable for pre-primary, 
primary, and secondary schooling in Chile. The 
pre-primary level is two years of non-compulsory 
education for children four to five years of age. 
Primary and secondary education is required. 
Primary education is from ages 6 to 13, and 
secondary education is from ages 14 to 17. In 
2000, 99 percent of school-age children were 
studying at primary schools, and 90 percent at 
secondary schools.187

After graduation from high school, students 
may choose to go to college, to work, or to study 
at a professional institute or technical center. 
In Chile, a university education is much less 
common and much more prestigious than in the 
U.S.188

Average Educational Attainment
To evaluate the level of educational 

achievement in countries around the world, 
the U.N. Development Program developed 
the Education Index which computes the 
average years of formal education and expected 
years of formal education in 187 nations.189 
Corresponding to the index in 2013, Chile is 
amongst the highly educated countries in the 
world at a value of 0.75 out of 1. Chile is 0.10 
points higher than the world average (0.65).190

Chile has an adult literacy rate of 96.63 
percent which is 2.62 percent higher than the 
world median (94.02 percent).191

 
Communications

The telecommunications segment in Chile 
is one of the most modern-day and advanced 
in Latin America. The introduction of the 
private sector in the telecommunications sector 
developed a competitive market and brought 
about advance technology and multiple markets. 

By December 2014, there were 23.6 million 
registered mobile phones in Chile, a saturation 
rate of 1.32 per resident. By late 2014, 62 percent 
of Chilean homes had a permanent internet 
connection, the highest rate in the region, 
according to the Ministry of Transport and 
Telecommunications.192 Companies in the mobile 
phone market include Movistar, Entel, Claro, and 
WOM.
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Utilities
 

Energy Access
Chile’s Rural Electrification Programme 

(PER) was a regionalized program originated in 
November 1994 as part of the government plan 
to combat poverty and advance the quality of 
life in rural areas. At the commencement of the 
PER in 1994, rural electricity coverage was 59 
percent, reaching 96 percent at the end of 2010. 
Presently, each regional government institutes 
their policies, budgets and objectives in rural 
electrification.

In 2001 Chile launched a Program for 
Rural Electrification with Renewable Energy 
in collaboration with the GEF and UNDP 
(CHI/00/G32). The program had a budget of 
US$32.4 million (US$6 million in GEF funding 
and US$26.33 million in Chilean public and 
private funding). By its conclusion in 2012 
the program had resulted in pilot projects, 
over 6,000 individual PV systems installed, a 
capacity building program for small business 
and cooperatives on O&M of renewable energy 
systems, and over 44 standards issued for solar 
PV, micro-wind, micro-hydro and hybrid 
systems.

In 2009, a Program for Rural and Social 
Energy (PERYS) was initiated to increase the 
establishment of energy for public services and 
to advance energy resolutions for industrious 
consumptions, primarily in remote regions. 
Significance is granted to renewable sources, 
largely solar energy in the north and middle 
of the country and small hydro and wind in 
the central-south regions. The PERYS program 
facilitates design, financing, research and 
development of small-scale energy access pilot 
projects, training for project development and 
O&M. PERYS had a funding of USD 3.1 million 
in 2013 and US$2.4 million in 2014.

The 2012 national plan for PV pumping from 
the ministry of agriculture provided subsidies of 
up to 90 percent of installation costs to farmers. 
In the period 2012-2013 US$6.16 million were 
provided resulting in 1376 systems and 743kW.

The 2014 pilot program Energy Access 
Fund designed three separate grant funds for 
installation of renewable energy systems, local 
capacity building, and innovative technical 
solutions to meet small-scale energy demands. 
The Ministry of Agriculture dedicated US$2.2 
million to co-financing for renewable energy 
projects for productive uses in agriculture and 
forestry.

The Ministry of Energy founded an Energy 
Agenda for the period 2014-2018. In the field of 
energy access, one of its overarching goals is the 
electrification of rural households, schools and 
health posts. The Agenda plans to use renewable 
energy to supply electricity for rural indigenous 
communities, and to substitute diesel generation 
in islands.193 

 
High Energy Consumption

General electric power consumption in Chile 
is 3,879 kWh per capita. This is 1,878 kWh 
per capita more electricity consumption for 
countries in South America (2,001 kWh per 
capita) and 1,348 kWh per capita more electricity 
consumption for countries around the world 
(2,531 kWh per capita).

Fossil fuel is the most common sources of 
energy consumption in Chile with 67.54 percent 
of its energy derived from coal, oil, petroleum, 
and natural gas products. Combustible 
renewables and waste energy make up 26.62 
percent of its energy consumption followed 
by alternative and nuclear energy use at 5.77 
percent.194

 
Low Use of Renewable Energy

Renewable energy sources such as geothermal, 
solar, and wind make up 9.82 percent of Chile’s 
electricity production. This means Chile 
produces 8.0 percent more electricity from 
renewable energy sources compared to other 
countries in South America (1.83 percent) and 
produces 7.5 percent more electricity from oil 
and coal compared to other countries globally 
(65.84 percent). Additionally, 31.62 percent 
of the electricity production is derived from 
hydroelectric power plants such as dams.

58.35 percent of Chile’s electricity production 
is derived from oil, gas, and coal sources. Chile 
produces 18.8 percent more electricity from oil 
and coal compared to other countries in South 
America (39.57 percent) and is in line with the 
median level of electricity produced from oil and 
coal for countries globally (65.84 percent).195, 196

 
 Water and Sanitation

Chile’s access to clean drinking water and 
sanitation ranks high. Approximately 99.7 
percent of the urban population has access to 
drinking water while 93.3 percent of the rural 
population has improved access. Sanitation 
facilities are common in the county with 100 
percent of the urban population having access 
and 90.9 percent of the rural population have 
improved access to sanitation facilities (2015).197 
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Health 
 

Health Overview
From 2003 to 2013 Chile experienced an 

economic growth of an average of 5 percent 
per year.198 This growth is attributed to Chile’s 
socioeconomic development, to include universal 
access to piped water (93 percent of households) 
and improved sanitation facilities (96 percent).199 
Chile has also seen significant improvements 
in the health aspect, including life expectancy, 
which has increased from 50 years in 1952 to 
79.8 years in 2014. Infant mortality rates have 
also dropped from 117.8 per 1,000 live births to 
7.2 per 1,000 live births over the same period of 
time.200 

The Chilean health system is characterized 
by dual subsystems of public and private health 
insurance and health care service provisions. 
Both sectors are overseen by the Office of the 
Health Superintendent (Pan American Health 
Organization, 2007). The State’s Ministry 
of Health (Ministerio de Salud de Chile, or 
MINSAL), serves as the lead and regulatory 
agency of the national health system. MINSAL 
establishes health policies, develops general 
plans, and supervises and assesses compliance 
with those plans (Pan American Health 
Organization, 2007).201

 
Structure

The health sector is a mixed system. The 
public system or National Health Services 
System (SNSS) consists of the MINSAL and 
its sub agencies: the 29 Health Services; the 
National Health Fund (FONASA); the Public 
Health Institute (ISP); the Central Supply 
Clearinghouse (CENABAST); and the ISAPRE 
Authority. Also part of the system is the network 
of primary health care facilities under municipal 
administration, with the technical assistance and 
supervision of the SS.202

The State’s MINSAL is responsible of ensuring 
the constitutional right to health protection, 
assuming the government’s regulatory role, 
formulating policies, and supervising the 
operation of the agencies which make up the 
system. The SS are responsible for health services 
given in specific geographical areas and for 
actions related to health promotion, protection, 
and recovery in their territories through a health 

care network made up of facilities with different 
degrees of complexity. These are connected 
through patient referrals and cross-referrals, and 
there are regional, superregional, and national 
facilities, depending on the specialty and the 
demand for services. The modality whereby 
public facilities purchase health services from the 
private sector is in its early stages and addresses 
the need to provide timely care to beneficiaries, 
particularly for specific pathologies or specialties 
where long waiting lists can compromise a 
patient’s health status. The public health sector 
is the largest employer of human resources 
in Public Administration (68,000 employees, 
plus 17,000 in the PHCs delegated to the 
municipalities in 1998). 

FONASA is the financial entity responsible 
for collecting, administering, and distributing 
fiscal resources and funds from the 7 percent 
compulsory contribution for health under 
MINSAL policy, and for funding the benefits 
provided by the SNSS or by non-SNSS individual 
or institutional providers through user choice 
mechanisms. ISP, the National Reference 
Laboratory, must control the quality of drugs 
and other products subject to health control and 
produce biologicals such as vaccines and sera. 

CENABAST is undergoing a transition toward 
mediation of the purchases of drugs and inputs 
for medical use in SNSS facilities. 

The ISAPRE Authority (created in 1990) 
records and audits the legal and financial aspects 
of the health institutions and resolves disputes 
between them and beneficiaries. All these 
institutions (with the exception of MINSAL) 
are public services with legal status and their 
own capital. They are functionally decentralized, 
with directors appointed by the President of 
the Republic. They answer to MINSAL, which 
monitors their operations, and must adhere 
to MINSAL’s policies, standards, and general 
plans in the performance of their activities. 
MINSAL is broken down into SEREMIs 
(Secretaria Regional Ministerial de Chile: the 
Regional Ministry of Chile). ISP and CENABAST 
are centralized, FONASA has decentralized 
the free-choice operation, and the SS have 
decentralized operations with their network of 
facilities. Other government institutions and 
enterprises that provide outpatient and hospital 
care for their personnel are the armed forces 
and law enforcement; prisons; the national oil 
company, and the University of Chile. These 
institutions are not part of the SNSS and thus 
have administrative and managerial autonomy 
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with respect to MINSAL. Mention should also 
be made of the municipalities, which since 1981 
have been responsible for the primary health care 
(PHC) provided by rural and urban health posts 
and rural general physician’s offices under their 
administration. 

 
Private Sector:  

a) Health Instiatutions (ISAPRE), private 
insurers with which affiliation is voluntary and 
which finance medical benefits and subsidies 
for occupational disability under individual or 
group health plans.  
b) Employer Mutual (Chilean Security 
Association, Chilean Construction Chamber, 
and the Labor Security Institute) are 
institutions that administer insurance for 
work-related injuries and occupational 
diseases. They are responsible for preventing 
these risks, in addition to paying for medical 
care and rehabilitation for the injured and 
providing the respective subsidies to their 
contributors. They have an infrastructure of 
hospitals and clinics with varying degrees of 
technical complexity and ambulatory care 
centers throughout the country.  
c) Nonprofit and For-Profit Institutions 
Providing Health Services. Nonprofit 
institutions providing health services are 
charitable institutions which primarily provide 
ambulatory care. These include the Red Cross, 
the Corporation for Assistance to Burned 
Children (COANIQUEM), the Corporation 
for Assistance to Children (CORDAM), the 
Institute for Child Rehabilitation, Churches of 
various denominations, NGOs and Employer 
Mutual. 

The for-profit providers include medical 
centers, clinics, hospitals, laboratories, 
pharmacies, specialized centers (radiology, 
dialysis, dentistry) as well as the offices of 
physicians and other health care professionals. 
 
Health Care System

Chile was one of the first countries in Latin 
American to implement a Bismarckian social 
security system that provides white-collar 
workers with health insurance funded by a salary 
tax, it also created a state-run National Health 
System (NHS) in the 1950s, based on the British 
National Health Service model and funded by 
general tax revenue. Although the social security 
system provided insurance to salaried employees 

who contributed a portion of their salaries, Chile 
did not set up a separate social security delivery 
system, instead funding public services and later 
providing access to private clinics.203

Chile’s mixed health system is financed 
through both public funds, consisting of 
the state’s general budget and tax revenue, 
and private funds, including out-of-pocket 
expenditures and premiums paid for private 
health plans. By law, all employed individuals 
are required to pay 7 percent of their monthly 
wages into public or private health insurance.204 
With some exceptions, including the military 
and those who are self-employed, all Chileans 
are covered by public insurance unless they 
choose to enroll in private health insurance. 
Beginning in 2018, self-employed individuals 
will also be required to contribute 7 percent of 
their taxable income toward public or private 
health insurance. Also, according to the recent 
Law No. 20.864, the mandatory contribution 
of pensioners of ages 65 and older in the most 
vulnerable quintile was reduced from 5 percent 
to 3 percent on November 1, 2015, and was 
further reduced to zero percent on November 
1, 2016.205 Chileans with lower incomes are 
overwhelmingly covered by FONASA, while 
enrollment in ISAPREs is only substantial for 
those with the highest incomes. Those enrolled 
in an ISAPRE plan contribute an average of 9 
percent of their salary to premiums, compared 
with the 7 percent contributed by the publicly 
insured.206

In 2005, Chile passed comprehensive health 
reform, known as the General Regime of Health 
Care Guarantees. This reform established the 
Explicit Guarantees in Health Care Universal 
Access Plan with Explicit Health Guarantees Plan 
(Law No. 19,966), and the Health Authority and 
Network of Autonomous Hospitals (Law No. 
19,937). The AUGE Plan was designed to address 
health disparities and to target a list of 80 priority 
diseases and health problems that were selected 
based on their epidemiological prevalence 
and public concern; of these, 19 are chronic 
conditions. The AUGE Plan specifies four basic 
guarantees of access, quality, opportunity or 
timeliness, and financial protection for patients 
diagnosed with these priority diseases. Patients 
enrolled in either FONASA or an ISAPRE plan 
pay equal copayments that are small relative to 
monthly household incomes for services covered 
by the AUGE reforms but are subject to different 
cost-sharing amounts for other services.207
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Challenges in the Healthcare System
In Chile, there is generally little coordination 

or joint effort among providers in the public and 
private sectors. There is neither national registry 
of human and technology resources available for 
health services delivery nor a detailed analysis of 
purchases of these resources. In this decade, the 
hospital-centered biomedical model still prevails. 
This model is undergoing a transition toward a 
family health model, with a greater capacity to 
respond through outpatient care and openness to 
social participation.

Despite stellar improvements across several 
health indicators in the past decades, Chile’s 
health system still faces several challenges, 
especially in the areas of:

• Meeting the needs of an aging population; 
• Addressing the shift toward caring for 

more chronic as opposed to acute diseases;
• Access to and quality of health care; 
• Infrastructure of primary and secondary 

care, both in terms of professional staff 
and facilities availability; 

• Efficiency in and coordination of care 
between health units in both public and 
private sectors; and 

• Leadership and organizational structure.208

 
Communicable and Non-
Communicable Diseases

The Chilean National Institute of Public 
Health (ISP) was created in 1979. In the years 

since, ISP has established various centers and 
departments to help promote positive health 
in Chile. A special emphasis is currently on 
prevention and control of communicable 
diseases. ISP remains an active partner with 
WHO and PAHO for surveillance of infectious 
diseases and detection of the emergence of new 
diseases. Outbreaks of Hantavirus, dengue, and 
bioterrorism, among others, yielded immediate 
responses from ISP, which has acquired 
equipment, designed techniques, and trained 
technical professionals to deal successfully with 
each of these types of emergencies.

The work of the institute focuses on infectious 
and emerging diseases, surveillance, outbreak 
investigation, environmental and occupational 
health issues and assures the quality of 
manufactured drugs in Chile. 

In 2011, the National Biomedical and 
Reference Laboratory Department managed 
outbreaks of cholera, Hantavirus, salmonella, 
typhus, and Bordetella pertussis. During a 
cholera outbreak, the institute confirmed cases, 
assessed the clonal relationship of the virus and 
compared it to Haiti’s virus, and conducted a 
laboratory network training for presumptive 
diagnosis and laboratory surveillance.209

Figure 12 depicts the non-communicable 
diseases which are prevalent in Chile and the 
mortality rates associated with each disease. The 
figure further depicts age-standardized death 
rates. 

Figure 12: WHO Non-Communicable Disease Country Profile
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Women, Peace, and 
Security
 
Gender Related Violence 

Violence against women is one of the greatest 
social issues in Chile. Women go through 
diverse forms of violence from their partners, 
to the point of going through physical domestic 
violence. In Chilean culture, it is still believed 
that men have a right to control the liberty and 
lives of women.210 

Violence affects women of all ages, economical 
standards, and/or religion. In order to eradicate 
violence against women, the National Service 
for Women and Gender Equality (SERMAMEG: 
Servicio Nacional de la Mujer y la Equidad de 
Género) has focused on national prevention 
campaigns to educate monitors at a local level. 
Several women’s shelters have been created 
for female victims, including victims of sexual 
aggressions. For men, centers have been created 
to treat those that practice violence against 
women.211

In November 2016, President Michelle 
Bachelet, signed a Project into law about women’s 
rights and a life free of violence. This was signed 
on the International Day for the Elimination of 
Violence Against Women. At least two million 
women are victims of a form of violence in 
Chile. Out of those, only 4 percent press charges 
or seek help. Studies show that those women 
affected take an average of seven years to report 
the crime. It is believed that 40 percent of women 
that have suffered sexual violence fail to report it 
due to the victims feeling ashamed.212

According to presidential figures, from 2014 
until March 2017, there have been 11 feminicide 
(the systematic murder of women) crimes and 21 
feminicide attempts made in Chile. According to 
Chilean law 20.480, a feminicide is the murder 
of a woman by her husband or domestic partner 
(present or prior).213  
 
UN Security Council Resolution (UNSCR) 1325

On August 3, 2009, Chilean President 
Michelle Bachelet signed a National Action Plan 
to enact the UN Security Council Resolution 
(UNSCR) 1325 on Women, Peace and Security. 
UNSCR 1325 was adopted in 2000 to ensure 
a gender focus in peacekeeping and security 
initiatives, calling on governments to take 

measures to protect women and girls from 
gender-based violence in armed conflict 
and increase the representation of women 
in decision-making roles for the prevention, 
management, and resolution of conflict.

“In the context of armed conflict, women 
suffer more than men,” Bachelet writes in the 
prologue, and “sexual violence against [women] 
– used as a weapon of war – is sadly common.” 
By recognizing sexual violence as a strategy used 
in the context of armed conflict, UNSCR 1325 
recognizes that women are affected by conflict 
differently than men – while also recognizing 
women’s agency in conflict situations, not merely 
as victims, but as leaders and decision-makers”. 
In this way, the National Action Plan lays the 
groundwork for advancing women’s personal 
security, as well as their agency.

As the first country in Latin America to 
enact this plan, Chile demonstrates a strong 
step forward for women’s rights. It remains to 
be seen, however, how the Chilean government 
will define and implement a gender focus in 
each of its branches of government. Despite 
having a female President, Chile fosters some of 
the most conservative laws regarding women’s 
rights in Latin America, particularly with regards 
to sexual diversity and reproductive rights. 
Abortion is illegal under any circumstance in 
Chile, including in the case of rape or when a 
mother’s life is in danger. In 2008, Chile banned 
public access to emergency contraception. 
Additionally, discrimination against sexual 
minorities is still common. While the Bachelet 
government puts to work the National Action 
Plan to address gender inequality in armed 
conflicts abroad, Chilean feminists continue the 
day-to-day work of fighting for gender equality at 
home.214
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Conclusion
Due to Chile’s location in the Pacific Ring 

of Fire, it is extremely prone to earthquakes, 
volcanic activity, and tsunamis. Chile has 
excelled with their infrastructure and Early 
Warning Systems; however, work still needs to be 
done to increase the resiliency of the nation and 
its people during a time of disaster. 

Based on the overall goal of the Hyogo 
Framework for Action, there is a need to generate 
disaster risk action guidelines to be incorporated 
into the management of public policies at all 
levels and in all areas of action. 

At present, Chile does not have legislation that 
regulates the basic criteria for how post-disaster 
reconstruction process should be carried out. It 
is important to recognize the efforts made by the 
Ministry of Housing and Urban Development, 
which with its “Reconstruction Program” has 
incorporated criteria for disaster management 
risk reduction, with the aim of having more 
resilient communities in the face of future events 
that may affect the territory.215 

Chile has regularly reported their 
implementation of priority actions of the HFA 
through a multi-stakeholder process since 2007. 
Improvements are necessary in all priority 
areas; however, the biggest needs are in reducing 
underlying natural disaster risk factors and 
the use of knowledge and education to build a 
culture of safety and resiliency at all levels. 

While hazards are largely out of our control, 
disasters can be prevented through assessments, 
planning (including prevention, alert and 
response mechanisms) and education. In the 
case of Chile, local populations are well prepared; 
regional cooperation is effective; warning and 
response mechanisms are efficient. This requires 
constant efforts to develop, test and improve 
systems and to raise awareness.

Chile is actively involved in the UNESCO 
International Platform for Reducing Earthquake 
Disaster (IPRED) which is a platform for 
collaborative research, training and education 
in the field of seismology and earthquake 
engineering in order to reduce disasters due to 
earthquakes, especially on buildings and housing. 
Chile’s earthquake-resistant building standards 
provide a clear demonstration that risk can be 
contained even in highly seismic areas.216
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Appendices
DMHA Engagements
Operation Lone Star Medical Disaster 
Preparedness Training Exercise, July 2016

Operation Lone Star (OLS) Medical Disaster 
Preparedness Training Exercise is an annual 
exercise, uniting federal, state and local health 
and human service providers. The Texas Military 
Department, as a part of the State Partnership 
Program (SPP), partners with the Chilean 
military and conducts numerous exchanges 
each year facilitating cooperation across all 
aspects of international civil-military affairs and 
encouraging people-to-people ties at the state 
level. It took place at the Operation Lone Star 
medical site in Pharr, Texas, 27 July 2016.217

 
Official U.S. Southern Command Visit with the 
Chilean Army, June 2016

U.S. Navy Adm. Kurt W. Tidd completed 
his first visit as commander of U.S. Southern 
Command (SOUTHCOM) to Chile on 30 
June 2016. Adm. Tidd discussed support for 
peacekeeping and humanitarian assistance 
missions, disaster preparedness, and capacity-
building exercises and engagements. Tidd visited 
the U.S. Embassy Chile and met with Deputy 
Chief of Mission Dale Eppler and other embassy 
officials; Chile’s Ministry of Defense, where he 
met with the country’s Defense Minister, Jose 
Gomez; Chief of the Chilean Joint Staff, Air Force 
Gen. Arturo Merino; and other Chilean military 
and civilian defense leaders.218

 
Air Evacuation for Critical Care in Natural 
Disasters Exercise, April 2016

A medical air-evacuation exercise at Santiago, 
Chile, April 5, 2016 involved Texas and 
Oklahoma Air National Guardsman, Active duty 
USAF and Chilean air force medical teams. They 
exchanged techniques for domestic operations 
during natural disasters.219 Critical Care Air 
Transport teams from the U.S. Air Force and 
Fuerza Aerea de Chile, stabilized a mock patient 
during the exercise.220

 
Civil-military Relations Professional 
Development Exchange Seminar, August 2015

Participants from the Chilean military 
and Government of Chile, intergovernmental 
organizations, NGOs and U.S. Army including 
members of U.S. Army South attended the civil-

military exchange seminar in Santiago, Chile in 
16-21 August 2015. The exchange seminar was 
conducted in order to exchange information 
on humanitarian assistance/disaster relief 
operations.221

 
Official USARPAC Visit with the Chilean Army, 
April 2015

At the invitation of the Chilean Army 
Commander, General Humberto Oviedo, 
General Vincent K. Brooks, Commanding 
General of U.S. Army Pacific (USARPAC), 
visited the Chilean Army 15-16 April 2015.222 
He met with military and government civilian 
officials to discuss bi-lateral topics in the areas of 
humanitarian assistance, disaster relief and the 
importance of the Indo-Asia Pacific region to 
both the U.S. and Chile.223

 
Exercise Volcano, 2014

Exercise Volcano is an annual DMHA 
Exercise in Chile. It is the Chilean Military’s 
largest disaster response exercise and focuses 
on a whole of government approach to prepare, 
respond, and recover from a natural disaster. Led 
by the Chilean Army, Exercise Volcano includes 
participants from NGOs, Chile government 
leadership from the national to local level, and 
emergency response and management agencies. 
The event provided an opportunity to exchange 
ideas, lessons learned and best practices in 
disaster management.224

Representatives of the Texas Military Forces 
(including the Army National Guard), the 
Texas Department of Public Safety, the Chilean 
Army, and Chilean civilians participated in 
a simulated scenario in Arica, Chile from 
18-22 August, 2014. The scenario featured a 
simulated earthquake and volcanic eruption that 
stressed the capabilities and cooperation of the 
Chilean Army, the Chilean Office of National 
Emergency Management, Ministry of Interior, 
the Carabineros de Chile (Federal Police), the 
Regional Fire Department, and many local 
civilian agencies.225

 
Chilean Army Commander in Chief visits U.S. 
Army Pacific and CFE-DM, August 2014

Commander in Chief of the Chilean Army, 
Gen. Humberto Oviedo met with U.S. Army 
Pacific Commanding General Gen. Vincent K. 
Brooks on 11 August, 2014. Gen Oviedo also met 
with representatives from CFE-DM to discuss 
disaster response best practices and possible 
future collaborations on 13 August 2014.226
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Force Protection/Pre-Deployment 
Information

 
Passport/Visa

U.S. citizens entering Chile must have a 
valid passport. U.S. citizens traveling to Chile 
for recreation, tourism, business, or academic 
conferences do not need to obtain a visa prior 
to their arrival in Chile. A Tourist Card will be 
issued for a stay of up to 90 days. An extension of 
stay for another 90 days is possible upon payment 
of an extension fee at the Chilean Immigration 
Office located at San Antonio 580, Santiago; 
telephone +56-2-2550-2469. The Tourist Card 
must be surrendered upon departure. Failure 
to submit this card upon departure may result 
in delays until a replacement is obtained. If lost 
or stolen, the Tourist Card must be replaced by 
the International Police (website is in Spanish 
only) at their nearest headquarters or at the 
international airport prior to departure.227

 
Emergency Contact Information 

Emergency telephone numbers: dial 228 when 
in Chile
Police Emergency: dial 133
Ambulance:  131
Fire Brigade: 132
Drug related matters: 135
Services Information (Traffic, Car 
breakdowns, Police Station addresses): 139
Domestic Violence: 149
Children Violence: 147

If you are a citizen of the U.S. and have an 
emergency during normal business hours (8:30 
am-5 pm), call (56-2) 2330-3716.  If you have an 
after-hours emergency, call (56-2) 2330-3000 to 
be connected with the duty officer; emergencies 
are generally considered to be life-threatening 
situations.

For all non-emergency matters, please 
email the American Citizen Services unit at 
Santiagousa@state.gov.

The Embassy/Consulate is closed to the public 
on Chilean and U.S. Public Holidays.  

If you are a victim of crime, call the local 
police at 133. The U.S. Embassy cannot take 
custody of U.S. citizens or intervene in Chilean 
legal procedures.  All U.S. citizens are subject to 
the laws of the Government of Chile.

If you are injured and require immediate 
medical attention, call emergency medical 
services at 131.228

If your passport is lost or stolen, please go to 
the U.S. Embassy website https://cl.usembassy.
gov/u-s-citizen-services/passports/ and follow 
directions accordingly. Unless it is a life-
threatening situation, the embassy will assist 
you with a limited-validity emergency passport 
on the next business day. Please be prepared to 
contact your airline to reschedule flights.229

 
Currency Information

The legal currency of Chile is the Chilean 
peso. Currently there are coins of 1, 5, 10, 50, 
100 and 500 pesos and banknotes of 500, 1,000, 
2,000, 5,000, 10,000 and 20,000.230

As of April 2017, 1 U.S. Dollar equaled 659.70 
Chilean Pesos.231

 
Travel Health Information

Unclean food and water can cause travelers’ 
diarrhea and other diseases. Reduce your risk by 
sticking to safe food and water habits. 
 
Eat

• Food that is cooked and served hot 
• Hard-cooked eggs
• Fruits and vegetables you have washed in 

clean water or peeled yourself 
• Pasteurized dairy products
 

Don’t Eat
• Food served at room temperature 
• Food from street vendors
• Raw or soft-cooked (runny) eggs 
• Raw or undercooked (rare) meat or fish
• Unwashed or unpeeled raw fruits and 

vegetables
• Unpasteurized dairy products 
• "Bushmeat" (monkeys, bats, or other wild 

game)
 

Drink
• Bottled water that is sealed
• Water that has been disinfected
• Ice made with bottled or disinfected water
• Carbonated drinks
• Hot coffee or tea
• Pasteurized milk
 

Don’t Drink
• Tap or well water
• Ice made with tap or well water
• Drinks made with tap or well water (such 

as reconstituted juice)
• Unpasteurized milk
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Take Medicine
• Talk with your doctor about taking 

prescription or over-the-counter drugs 
with you on your trip in case you get sick.

• Bugs (like mosquitoes, ticks, and fleas) 
can spread a number of diseases in 
Chile. Many of these diseases cannot be 
prevented with a vaccine or medicine. You 
can reduce your risk by taking steps to 
prevent bug bites.

To prevent bug bites:
• Cover exposed skin by wearing long-

sleeved shirts, long pants, and hats.
• Use an appropriate insect repellent (see 

below).
• Use permethrin-treated clothing and gear 

(such as boots, pants, socks, and tents). Do 
not use permethrin directly on skin.

• Stay and sleep in air-conditioned or 
screened rooms.

• Use a bed net if the area where you are 
sleeping is exposed to the outdoors.

• For protection against ticks and 
mosquitoes: Use a repellent that contains 
20% or more DEET for protection that 
lasts up to several hours. 

For protection against mosquitoes only: Products 
with one of the following active ingredients 
can also help prevent mosquito bites. Higher 
percentages of active ingredient provide longer 
protection. Always use insect repellent as 
directed.232

• DEET
• Picaridin (also known as KBR 3023, 

Bayrepel, and icaridin)
• Oil of lemon eucalyptus (OLE) or PMD
• IR3535

Before visiting Chile, the U.S. CDC advises ALL 
travelers to get the following vaccines:233

• Routine vaccines: Make sure you are 
up-to-date on routine vaccines before 
every trip. These vaccines include 
measles-mumps-rubella (MMR) vaccine, 
diphtheria-tetanus-pertussis vaccine, 
varicella (chickenpox) vaccine, polio 
vaccine, and your yearly flu shot. 

 
 
 
 
 
 

The CDC advises MOST travelers to get the 
following vaccines:

• Hepatitis A: The CDC recommends this 
vaccine because you can get hepatitis A 
through contaminated food or water in 
Chile, regardless of where you are eating 
or staying.

• Typhoid: You can get typhoid through 
contaminated food or water in Chile. 
CDC recommends this vaccine for most 
travelers, especially if you are staying with 
friends or relatives, visiting smaller cities 
or rural areas, or if you are an adventurous 
eater.

The CDC advises SOME travelers (depending 
on where they will be going, their length of stay, 
what they will be doing, and if you are traveling 
from a country other than the US.) to get the 
following vaccines: 

• Hepatitis B: You can get hepatitis B 
through sexual contact, contaminated 
needles, and blood products, so CDC 
recommends this vaccine if you might 
have sex with a new partner, get a tattoo or 
piercing, or have any medical procedures.

• Rabies: Rabies is present in bats in Chile. 
However, it is not a major risk to most 
travelers. CDC recommends rabies vaccine 
for only these two groups. 1.) Travelers 
involved in outdoor and other activities in 
remote areas that put them at risk for bat 
bites (such as adventure travel and caving). 
2.)People who will be working with or 
around bats (such as wildlife professionals 
and researchers). 
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Hyogo Framework for 
Action Country Progress 
Report
The Hyogo Framework for 
Action (HFA) was adopted as 
a guideline to reduce vulner-
abilities to natural hazards.   
The HFA assists participat-
ing countries to become more 
resilient and to better man-
age the hazards that threaten 
their development. The levels 
of progress of the 2011-2013 
results of the Interim HFA for 
Chile are represented in Figure 
13 and Table 5. Table 6 provides 
an overview of the overall challeng-
es and the future outlook statement 
from the HFA report.234

Figure 13: HFA Level of Progress

Priority for Action #1: Ensure that disaster risk reduction is a national and a local priority with a strong 
institutional basis for implementation. 

Core 
Indicator*

Indicator Description Level of Progress 
Achieved

1 National policy and legal framework for disaster risk reduction exists 
with decentralized responsibilities and capacities at all levels.

4

2 Dedicated and adequate resources are available to implement 
disaster risk reduction plans and activities at all administrative levels.

3

3 Community Participation and decentralization is ensured through 
the delegation of authority and resources to local levels.

3

4 A national multi sectoral platform for disaster risk reduction is 
functioning.

4

Priority #2: Identify, assess and monitor disaster risks and enhance early warning

Core 
Indicator*

Indicator Description Level of Progress 
Achieved

1 National and local risk assessments based on hazard data and 
vulnerability information are available and include risk assessments 
for key sectors.

4

2 Systems are in place to monitor, archive and disseminate data on key 
hazards and vulnerabilities.

3

3 Early warning systems are in place for all major hazards, with 
outreach to communities.

4

4 National and local risk assessments take account of regional / trans-
boundary risks, with a view to regional cooperation on risk reduction.

3

Table 5: Chile National Progress Report on the Implementation of HFA 2011-2013
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Priority #3: Use knowledge, innovation and education to build a culture of safety and resilience at all levels

Core 
Indicator*

Indicator Description Level of Progress 
Achieved

1 Relevant information on disasters is available and accessible at all levels, 
to all stakeholders (through networks, development of information 
sharing systems, etc.).

4

2 School curricula, education material and relevant trainings include 
disaster risk reduction and recovery concepts and practices.

4

3 Research methods and tools for multi-risk assessments and cost benefit 
analysis are developed and strengthened.

2

4 Countrywide public awareness strategy exists to stimulate a culture of 
disaster resilience, with outreach to urban and rural communities.

4

Priority #4: Reduce the underlying risk factors

Core 
Indicator*

Indicator Description Level of Progress 
Achieved

1 Disaster risk reduction is an integral objective of environment 
related policies and plans, including for land use natural resource 
management and adaptation to climate change.

3

2 Social development policies and plans are being implemented to 
reduce the vulnerability of populations most at risk.

4

3 Economic and productive sectorial policies and plans have been 
implemented to reduce the vulnerability of economic activities.

4

4 Planning and management of human settlements incorporate disaster 
risk reduction elements, including enforcement of building codes.

4

5 Disaster risk reduction measures are integrated into post disaster 
recovery and rehabilitation processes.

4

6 Procedures are in place to assess the disaster risk impacts of major 
development projects, especially infrastructure.

4

Priority #5: Strengthen disaster preparedness for effective response at all levels

Core 
Indicator*

Indicator Description Level of Progress 
Achieved

1 Strong policy, technical and institutional capacities and mechanisms 
for disaster risk management, with a disaster risk reduction 
perspective are in place.

4

2 Disaster preparedness plans and contingency plans are in place at all 
administrative levels, and regular training drills and rehearsals are 
held to test and develop disaster response programs.

4

3 Financial reserves and contingency mechanisms are in place to 
support effective response and recovery when required.

5

4 Procedures are in place to exchange relevant information during 
hazard events and disasters, and to undertake post-event reviews.

4

Table Notes: 
*Level of Progress:
1 – Minor progress with few signs of forward action in plans or policy
2 – Some progress, but without systematic policy and/ or institutional commitment
3 – Institutional commitment attained, but achievements are neither comprehensive nor substantial
4 – Substantial achievement attained but with recognized limitations in key aspects, such as financial resources and/ or operational 
capacities
5 – Comprehensive achievement with sustained commitment and capacities at all levels

Table 5: Chile National Progress Report on the Implementation of HFA 2011-2013 (continued)
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Future Outlook Area 1: The more effective integration of disaster risk considerations into sustainable 
development policies, planning and programming at all levels, with a special emphasis on disaster 
prevention, mitigation, preparedness and vulnerability reduction.

Challenges: The great challenge that must be posed by the State of Chile is to form a 
Multisectoral Platform that includes all the bodies that are part of the National 
System of Civil Protection and Emergencies, with the objective of "increasing the 
resilience of the nation and of its inhabitants in the face of disasters." Based on the 
overall goal of the Hyogo Framework for Action, there is a need to generate disaster 
risk action guidelines to be incorporated into the management of public policies at 
all levels and in all areas of action, and thus avoiding the loss of human life, property 
and damage to the environment in the national territory.

Future Outlook 
Priorities:

There are several lines of action that need to be developed to achieve the above 
objectives: 1.Diagnosis of risk 2. Continuous improvement of Monitoring and 
Early Warning Systems 3.Criteria of occupancy of risk areas 4.Mitigation works 
that consider structural and non-structural measures 5. Risk transfer (housing and 
infrastructure insurance) 6. Strengthening post-disaster damage assessment tools 
7. Poverty reduction strategies 8. Adaptation to Climate Change 9. Have Plans for 
Emergency and that respond to the reality of each territory

Future Outlook Area 2: The development and strengthening of institutions, mechanisms and capacities at 
all levels, in particular at the community level, that can systematically contribute to building resilience to 
hazards.

Challenges: In a process of continuous institutional strengthening, it is visualized that the 
National Academy of Civil Protection and Emergency Management is the body 
that leads the training of human resources of the National Civil Protection System 
at national level and to be a Latin American reference in DRR and management of 
emergencies and disasters, providing all segments of the system with awareness, 
orientation and training programs according to their specific role in civil protection 
management. In this sense, the great challenge remains that all the institutions that 
are dedicated to training in DRR have common objectives and guidelines, with 
standardized contents.

Future Outlook 
Priorities:

The National Academy of Civil Protection has been proposed as a strategic objective 
in the short and medium term, the training and establishment of the entire Civil 
Protection System, that is, people and work teams of institutions that intervene in 
one way or another in the prevention, response and rehabilitation of emergencies 
and disasters: 1. Authorities 2. Coordinators of the National Civil Protection System: 
Community, provincial and regional civil protection directors and ONEMI officials. 
3. Technical bodies that are part of the National Civil Protection System: Carabiners, 
Firemen, Health, other services and institutions. 4. Institutions: educational units, 
labor units, etc. 5. Community: families, voluntary organizations, NGOs, etc.

Future Outlook Area 3: The systematic incorporation of risk reduction approaches into the design and 
implementation of emergency preparedness, response and recovery programs in the reconstruction of 
affected communities.

Challenges: At present, Chile does not have legislation that regulates the basic criteria for how 
post-disaster reconstruction processes should be carried out, although the experience 
of February 27, 2010, where the primary role of the "Inter-Ministerial Committee 
for Reconstruction" was to rebuild or repair, with more modern and efficient 
standards, public housing, schools, hospitals, bridges and public, sports and cultural 
infrastructure that was damaged or destroyed by the 2010 earthquake and tsunami. 
It is important to highlight the efforts made by the Ministry of Housing and Urban 
Development, which with its "Reconstruction Program" has incorporated criteria for 
disaster risk reduction, with the aim of having more resilient communities in the face 
of future events that may affect the territory.

Future Outlook 
Priorities:

Once the bill that approves the creation of the National Civil Protection Agency 
is passed, it will be necessary to create a series of regulations that provide basic 
guidelines and standards of post reconstruction processes from disasters, consulting 
the bibliography and international experiences on the subject and that are 
formulated with a highly preventive approach.

Table 6: HFA Country Progress Report Future Outlook Areas
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Table 6: HFA Country Progress Report Future Outlook Areas (continued)

Future Outlook Area 4: The United Nations General Assembly Resolution 66/199, requested the 
development of a post-2015 framework for disaster risk reduction. 

Challenges: The general challenges will be listed on the basis of the five priorities of the
Hyogo:
Priority 1: Ensuring that DRR constitutes a national and local priority with a solid 
institutional base of application.
-Include DRR policies in Development Plans
- Poverty reduction (intrinsic factor of vulnerability)
- Creation of mechanisms for the decentralization of responsibilities and resources 
for DDR.

Priority 2: Identify, evaluate, and follow the risk of disaster and potential early 
warning. 
-To know what risks are associated the country, the location of these, and the 
amount of population living in those areas.
-Create a system of risk indicators and disaster statistics.

Priority 3: Using knowledge, innovation, and education to establish a culture of 
safety and resiliency at all levels.
- To train and educate all the inhabitants of the country on the subject of DRR

Priority 4: Reducing underlying risk factors  
- Ensure funding for DRR
-Promote risk transfer mechanisms
- Ensure income for the population located in risk areas

Priority 5: Strengthening disaster preparedness to achieve an effective response at all 
levels
-Reduce the impacts of disasters
-Training and preparation for response

Sendai Framework for Disaster 
Reduction

The Sendai Framework is the global blueprint 
and fifteen year plan to build the world’s 
resilience to natural disasters.235 The Sendai 
Framework for Disaster Risk Reduction 2015-
2030 outlines seven clear targets and four 
priorities for action to prevent new and reduce 
existing disaster risks: 

• Understanding disaster risk; 
• Strengthening disaster risk governance to 

manage disaster risk; 
• Investing in disaster reduction for 

resilience; and 
• Enhancing disaster preparedness for 

effective response and to “Build Back 
Better” in recovery, rehabilitation and 
reconstruction. 

It aims to achieve the substantial reduction 
of disaster risk and losses in lives, livelihoods 
and health and in the economic, physical, social, 
cultural and environmental assets of persons, 
businesses, communities and countries over the 
next 15 years. It was adopted at the Third United 
Nations World Conference on Disaster Risk 
Reduction in Sendai, Japan in 2015. Figure 14 
shows the Sendai DDR Framework.236
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Country Profile 
The information in the Country Profile section 
is sourced directly from the CIA World Fact 
book.237 

Background: Prior to the arrival of the Spanish 
in the 16th century, the Inca ruled northern 
Chile while the Mapuche inhabited central and 
southern Chile. Although Chile declared its 
independence in 1810, decisive victory over the 
Spanish was not achieved until 1818. In the War 
of the Pacific (1879-83), Chile defeated Peru and 
Bolivia and won its present northern regions. It 
was not until the 1880s that the Mapuche were 
brought under central government control. After 
a series of elected governments, the three-year-
old Marxist government of Salvador ALLENDE 
was overthrown in 1973 by a military coup led 
by General Augusto PINOCHET, who ruled 
until a freely elected president was inaugurated 
in 1990. Sound economic policies, maintained 
consistently since the 1980s, contributed to 
steady growth, reduced poverty rates by over half, 
and helped secure the country’s commitment 
to democratic and representative government. 
Chile has increasingly assumed regional and 
international leadership roles befitting its status 
as a stable, democratic nation.

Location: Southern South America, bordering 
the South Pacific Ocean, between Argentina and 
Peru

Geographic Coordinates: 30 00 S, 71 00 W

Area:

Total: 756,102 sq km

Land: 743,812 sq km

Water: 12,290 sq km

Note: includes Easter Island (Isla de Pascua) and 
Isla Sala y Gomez

Country comparison to the world: 38

Area – Comparative:

Slightly smaller than twice the size on Montana
 

Land Boundaries: 

Total: 7,801 km

Border countries (3): Argentina 6,691 km, 
Bolivia 942 km, Peru 168 km

Coastline:

6,435 km

Maritime Claims:

Territorial Sea: 12 nm

Contiguous Zone: 24 nm

Exclusive Economic Zone: 200 nm

Continental Shelf: 200/350 nm

Climate:

Temperate; desert in north; Mediterranean in 
central region; cool and damp in south

Terrain:

Low coastal mountains, fertile central valley, 
rugged Andes in east

Elevation:

Mean elevation: 1,871 m

Elevation extremes: lowest point: Pacific Ocean 
0 m

Highest point: Nevado Ojos del Salado 6,880 m

Natural Resources:

Copper, timber, iron ore, nitrates, precious 
metals, molybdenum, hydropower

Land Use:

Agricultural land: 21.1 percent

Arable land 1.7 percent; permanent crops 0.6 
percent; permanent pasture 18.8 percent

Forest: 21.9 percent

Other: 57 percent (2011 est.)



73Chile Disaster Management Reference Handbook | May 2017

Irrigated Land:

11,100 sq km (2012)

Population - Distribution: 90 percent of the 
population is located in the middle third of the 
country around the capital of Santiago; the far 
north (anchored by the Atacama Desert) and the 
extreme south are relatively underpopulated

Natural Hazards: Severe earthquakes; active 
volcanism; tsunamis

Volcanism: significant volcanic activity due to 
more than three-dozen active volcanoes along the 
Andes Mountains; Lascar (elev. 5,592 m), which 
last erupted in 2007, is the most active volcano in 
the northern Chilean Andes; Llaima (elev. 3,125 
m) in central Chile, which last erupted in 2009, 
is another of the country’s most active; Chaiten’s 
2008 eruption forced major evacuations; other 
notable historically active volcanoes include 
Cerro Hudson, Calbuco, Copahue, Guallatiri, 
Llullaillaco, Nevados de Chillan, Puyehue, San 
Pedro, and Villarrica.

Environment - Current Issues:
Widespread deforestation and mining threaten 
natural resources; air pollution from industrial 
and vehicle emissions; water pollution from raw 
sewage

Environment - International Agreements:

Party to: Antarctic-Environmental Protocol, 
Antarctic-Marine Living Resources, Antarctic 
Seals, Antarctic Treaty, Biodiversity, Climate 
Change, Climate Change-Kyoto Protocol, 
Desertification, Endangered Species, 
Environmental Modification, Hazardous Wastes, 
Law of the Sea, Marine Dumping, Ozone Layer 
Protection, Ship Pollution, Wetlands, Whaling

Signed, but not ratified: none of the selected 
agreements

Geography - Note: The longest north-south 
trending country in the world, extending across 
39 degrees of latitude; strategic location relative 
to sea lanes between the Atlantic and Pacific 
Oceans (Strait of Magellan, Beagle Channel, 
Drake Passage); Atacama Desert - the driest 
desert in the world - spreads across the northern 
part of the country; the crater lake of Ojos del 
Salado is the world’s highest lake (at 6,390 m).

Population:

17,650,114 (July 2016 est.)

Country comparison to the world: 64

Nationality:

Noun: Chilean(s)

Adjective: Chilean

Ethnic Groups: White and non-indigenous 
88.9 percent, Mapuche 9.1 percent, Aymara 
0.7 percent, other indigenous groups 1 percent 
(includes Rapa Nui, Likan Antai, Quechua, 
Colla, Diaguita, Kawesqar, Yagan or Yamana), 
unspecified 0.3 percent (2012 est.).

Languages: Spanish 99.5 percent (official), 
English 10.2 percent, indigenous 1 percent 
(includes Mapudungun, Aymara, Quechua, Rapa 
Nui), other 2.3 percent, unspecified 0.2 percent
Note: shares sum to more than 100 percent 
because some respondents gave more than one 
answer on the census (2012 est.)
 
Religions: Roman Catholic 66.7 percent, 
Evangelical or Protestant 16.4 percent, Jehovah’s 
Witnesses 1 percent, other 3.4 percent, none 11.5 
percent, unspecified 1.1 percent (2012 est.)

Demographic Profile: Chile is in the advanced 
stages of demographic transition and is 
becoming an aging society - with fertility below 
replacement level, low mortality rates, and life 
expectancy on par with developed countries. 
Nevertheless, with its dependency ratio nearing 
its low point, Chile could benefit from its 
favorable age structure. It will need to keep 
its large working-age population productively 
employed, while preparing to provide for the 
needs of its growing proportion of elderly 
people, especially as women - the traditional 
caregivers - increasingly enter the workforce. 
Over the last two decades, Chile has made great 
strides in reducing its poverty rate, which is 
now lower than most Latin American countries. 
However, its severe income inequality ranks as 
the worst among members of the Organization 
for Economic Cooperation and Development. 
Unequal access to quality education perpetuates 
this uneven income distribution. Chile has 
historically been a country of emigration but has 
slowly become more attractive to immigrants 
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since transitioning to democracy in 1990 and 
improving its economic stability (other regional 
destinations have concurrently experienced 
deteriorating economic and political conditions). 
Most of Chile’s small but growing foreign-born 
population consists of transplants from other 
Latin American countries, especially Peru.

Age Structure:

0-14 years: 20.27 percent (male 1,825,115/female 
1,751,977)

15-24 years: 15.45 percent (male 1,391,522/
female 1,335,933)

25-54 years: 43.17 percent (male 3,804,037/
female 3,816,114)

55-64 years: 10.6 percent (male 880,014/female 
990,969)

65 years and over: 10.51 percent (male 776,340/
female 1,078,093) (2016 est.)

Dependency Ratios:

Total dependency ratio: 45.2 percent

Youth dependency ratio: 29.3 percent

Elderly dependency ratio: 16 percent

Potential support ratio: 6.3 percent (2015 est.)

Median Age:

Total: 34 years

Male: 32.9 years

Female: 35.2 years (2016 est.)

Country comparison to the world: 85

Population Growth Rate:

0.8 percent (2016 est.)

Country comparison to the world: 139

 
 
 
 

Birth Rate:

13.7 births/1,000 population (2016 est.)

Country comparison to the world: 143

Death Rate:

6.1 deaths/1,000 population (2016 est.)

Country comparison to the world: 157

Net Migration Rate:

0.3 migrant(s)/1,000 population (2016 est.)

Country comparison to the world: 70

Population Distribution: 90 percent of the 
population is located in the middle third of the 
country around the capital of Santiago; the far 
north (anchored by the Atacama Desert) and the 
extreme south are relatively underpopulated.

Urbanization:

Urban population: 89.5 percent of total 
population (2015)

Rate of urbanization: 1.09 percent annual rate of 
change (2010-15 est.)

Major Urban Areas - Population: SANTIAGO 
(capital) 6.507 million; Valparaiso 907,000; 
Concepcion 816,000 (2015)

Sex Ratio:

At birth: 1.04 male(s)/female

0-14 years: 1.04 male(s)/female

15-24 years: 1.04 male(s)/female

25-54 years: 1 male(s)/female

55-64 years: 0.89 male(s)/female

65 years and over: 0.72 male(s)/female

Total population: 0.97 male(s)/female (2016 est.)
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Maternal Mortality Rate:

22 deaths/100,000 live births (2015 est.)

Country comparison to the world: 131

Infant Mortality Rate:

Total: 6.7 deaths/1,000 live births

Male: 7.2 deaths/1,000 live births

Female: 6.2 deaths/1,000 live births (2016 est.)

Country comparison to the world: 162

Life Expectancy at Birth:

Total population: 78.8 years

Male: 75.7 years

Female: 81.9 years (2016 est.)

Country comparison to the world: 52

Total Fertility Rate:

1.81 children born/woman (2016 est.)

Country comparison to the world: 150

Contraceptive Prevalence Rate:

64.2 percent

Note: percent of women aged 15-44 (2006)

Health Expenditures:

7.8 percent of GDP (2014)

Country comparison to the world: 76

Physicians Density:

1.02 physicians/1,000 population (2009)

Hospital bed density:

2.1 beds/1,000 population (2011)

Drinking Water Source:

Improved:

Urban: 99.7 percent of population

Rural: 93.3 percent of population

Total: 99 percent of population

Unimproved:

Urban: 0.3 percent of population

Rural: 6.7 percent of population

Total: 1 percent of population (2015 est.)

Sanitation Facility Access:

Improved:

Urban: 100 percent of population

Rural: 90.9 percent of population

Total: 99.1 percent of population

Unimproved:

Urban: 0 percent of population

Rural: 9.1 percent of population

Total: 0.9 percent of population (2015 est.)

HIV/AIDS - Adult Prevalence Rate:

0.27 percent (2015 est.)

Country comparison to the world: 84

HIV/AIDS - People Living with HIV/AIDS:

32,300 (2015 est.)

Country comparison to the world: 61
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HIV/AIDS - Deaths:

400 (2015 est.)

Country comparison to the world: 76

Obesity - adult prevalence rate:

28.5 percent (2014)

Country comparison to the world: 30

Children Under the Age of 5 Years 
Underweight:

0.5 percent (2014)

Country comparison to the world: 137

Education Expenditures:

4.8 percent of GDP (2014)

Country comparison to the world: 90

Literacy:

Definition: age 15 and over can read and write

Total population: 97.5 percent

Male: 97.6 percent

Female: 97.4 percent (2015 est.)

School Life Expectancy (Primary to Tertiary 
Education):

Total: 16 years

Male: 16 years

Female: 17 years (2014)

Child Labor - Children Ages 5-14:

Total number: 82,882

Percentage: 3 percent (2003 est.)

Unemployment, Youth Ages 15-24:

Total: 16.1 percent

Male: 13.9 percent

Female: 19.2 percent (2013 est.)

Country comparison to the world: 73

Country Name:

Conventional Long Form: Republic of Chile

Conventional Short Form: Chile

Local Long Form: Republica de Chile

Local Short Form: Chile

Etymology: derivation of the name is unclear, 
but it may come from the Mapuche word 
“chilli” meaning “limit of the earth” or from the 
Quechua “chiri” meaning “cold”

Government type: presidential republic

Capital:

Name: Santiago; note - Valparaiso is the seat of 
the national legislature

Geographic Coordinates: 33 27 S, 70 40 W

Time Difference: UTC-3 (2 hours ahead of 
Washington, DC, during Standard Time)

Administrative Divisions:
15 regions (regiones, singular - region); Aysen, 
Antofagasta, Araucania, Arica y Parinacota, 
Atacama, Biobio, Coquimbo, Libertador General 
Bernardo O’Higgins, Los Lagos, Los Rios, 
Magallanes y de la Antartica Chilena, Maule, 
Region Metropolitana (Santiago), Tarapaca, 
Valparaiso
note: the US does not recognize claims to 
Antarctica

Independence:

18 September 1810 (from Spain)

National holiday:

Independence Day, 18 September (1810)
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Constitution: Many previous; latest adopted 
11 September 1980, effective 11 March 1981; 
amended many times, last in 2011; note - in late 
2015, the Chilean Government initiated a process 
to reform its constitution (2016)

Legal System: Civil law system influenced by 
several West European civil legal systems; judicial 
review of legislative acts by the Constitutional 
Tribunal

International Law Organization Participation:
Has not submitted an ICJ jurisdiction 
declaration; accepts ICCt jurisdiction

Citizenship:

Citizenship by birth: yes

Citizenship by descent: yes

Dual citizenship recognized: yes

Residency requirement for naturalization: 5 years

Suffrage:

18 years of age; universal

Executive Branch:

Chief of State: President Michelle Bachelet Jeria 
(since 11 March 2014); note - the president is 
both chief of state and head of government

Head of Government: President Michelle 
Bachelet Jeria (since 11 March 2014)

Cabinet: Cabinet appointed by the president

Elections/Appointments: president directly 
elected by absolute majority popular vote in 
2 rounds if needed for a single 4-year term; 
election last held on 17 November 2013 with a 
runoff held on 15 December 2013 (next to be 
held on 19 November 2017)

Election Results: Michelle BACHELET Jeria 
elected president; percent of vote - Michelle 
BACHELET Jeria (PS) 62.2 percent; Evelyn Rose 
MATTHEI Fornet (UDI) 37.8 percent

Legislative Branch:

Description: bicameral National Congress or 
Congreso Nacional consists of the Senate or 
Senado (38 seats; members directly elected 
in multi-seat constituencies by majority vote 
to serve 8-year terms with one-half of the 
membership renewed every 4 years) and the 
Chamber of Deputies or Camara de Diputados 
(120 seats; members directly elected in multi-seat 
constituencies by majority vote to serve 4-year 
terms); note - in both the Senate and Chamber of 
Deputies, the party winning at least two-thirds of 
the votes is entitled to 2 seats in the constituency; 
if it obtains less than two-thirds of the votes, it is 
entitled to 1 seat with the remaining seat awarded 
to the next highest winning party

Elections: Senate - last held on 17 November 
2013 (next to be held on 15 November 2017); 
Chamber of Deputies - last held on 17 November 
2013 (next to be held on 15 November 2017)

Election Results: Senate - percent of vote 
by party - NA; seats by party - New Majority 
Coalition (formerly known as Concertacion) 
19 (PDC 6, PS 6, PPD 6, MAS 1), Coalition 
for Change (formerly known as the Alianza 
coalition) 15 (RN 6, UDI 8, Amplitude Party 1), 
independents 4; Chamber of Deputies - percent 
of vote by party - NA; seats by party - New 
Majority 68 (PDC 21, PS 16, PPD 14, PC 6, PRSD 
6, Citizen Left 1, independents 4), Coalition for 
Change 47 (UDI 29, RN 14, independents 3, EP 
1), Liberal Party 1, independents 4
Note: In January 2015, the Chilean Congress 
voted to end the binomial system that was put 
in place under Gen. Augusto PINOCHET; 
the Congress also voted to expand its size and 
establish rules to ensure that there is equitable 
gender representation; the new electoral system 
will be put in place in 2017

Judicial Branch:

Highest Court(s): Supreme Court or Corte 
Suprema (consists of a court president and 20 
members or ministros); Constitutional Court 
(consists of 7 members); Elections Qualifying 
Court (consists of 5 members)

Judge Selection and Term of Office: Supreme 
Court judges appointed by the president and 
ratified by the Senate from lists of candidates 
provided by the court itself; judges appointed 
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for life with mandatory retirement at age 70; 
Constitutional Court members appointed - 3 
by the Supreme Court, 1 by the president of the 
republic, 2 by the National Security Council, and 
1 by the Senate; members serve 8-year terms 
with partial membership replacement every 
4 years (the court reviews constitutionality of 
legislation); Elections Qualifying Court member 
appointments - 4 by the Supreme Court and 1 - a 
former president or vice-president of the Senate 
or Chamber of Deputies - also selected by the 
Supreme Court; members appointed for 4-year 
terms

Subordinate Courts: Courts of Appeal; oral 
criminal tribunals; military tribunals; local 
police courts; specialized tribunals and courts in 
matters such as family, labor, customs, taxes, and 
electoral affairs

Political Parties and Leaders:
Broad Social Movement or MAS [Alejandro 
NAVARRO Brain]
Citizen Left or IC [Sergio AGUILO]
Coalition for Change or CC (also known 
as the Alliance for Chile (Alianza) or APC) 
(including National Renewal or RN [Cristian 
MONCKEBERG Bruner], and Independent 
Democratic Union or UDI [Hernan LARRAIN 
Fernandez]
Coalition of Parties for Democracy 
(Concertacion) or CPD (including Christian 
Democratic Party or PDC [Jorge PIZARRO 
Soto], Party for Democracy or PPD [Jaime 
Daniel QUINTANA Leal], Radical Social 
Democratic Party or PRSD [Ernesto VELASCO 
Rodriguez], and Socialist Party or PS [Isabel 
ALLENDE Bussi])
Communist Party of Chile (Partido Comunista 
de Chile) or PC [Guillermo TEILLIER del Valle]
Ecological Green Party [Felix GONZALEZ 
Gatica]
Equality Party [Guillermo GONZALEZ Castro]
Humanist Party or PH [Octavio GONZALEZ]
Independent Regionalist Party or PRI [Alejandra 
BRAVO Hidalgo]
Liberal Party (Partido Liberal de Chile) [Vlado 
MIROSEVIC]
Political Evolution or EP [Felipe KAST]
Progressive Party or PRO [Patricia MORALES]

Political Pressure Groups and Leaders:
Roman Catholic Church, particularly 
conservative groups such as Opus Dei
United Labor Central or CUT (includes trade 

unionists from the country’s five largest labor 
confederations)
Other: university student federations at all major 
universities

International Organization Participation:
APEC, BIS, CAN (associate), CD, CELAC, 
FAO, G-15, G-77, IADB, IAEA, IBRD, ICAO, 
ICC (national committees), ICCt, ICRM, IDA, 
IFAD, IFC, IFRCS, IHO, ILO, IMF, IMO, IMSO, 
Interpol, IOC, IOM, IPU, ISO, ITSO, ITU, ITUC 
(NGOs), LAES, LAIA, Mercosur (associate), 
MIGA, MINUSTAH, NAM, OAS, OECD 
(Enhanced Engagement, OPANAL, OPCW, 
Pacific Alliance, PCA, SICA (observer), UN, 
UN Security Council (temporary), UNASUR, 
UNCTAD, UNESCO, UNFICYP, UNHCR, 
UNIDO, Union Latina, UNMOGIP, UNTSO, 
UNWTO, UPU, WCO, WFTU (NGOs), WHO, 
WIPO, WMO, WTO.

Diplomatic Representation in the U.S.:
Chief of mission: Ambassador Juan Gabriel 
VALDES Soublette (since 21 May 2014)
Chancery: 1732 Massachusetts Avenue NW, 
Washington, DC 20036
Telephone: [1] (202) 785-1746
FAX: [1] (202) 887-5579
Consulate(s) general: Chicago, Houston, Los 
Angeles, Miami, New York, San Francisco

Diplomatic Representation from the U.S.:
Chief of Mission: Ambassador Michael 
HAMMER (since April 2014)
Embassy: Avenida Andres Bello 2800, Las 
Condes, Santiago
Mailing address: APO AA 34033
Telephone: [56] (2) 2330-3000
FAX: [56] (2) 2330-3710, 2330-3160

Flag Description: Two equal horizontal bands 
of white (top) and red; a blue square the same 
height as the white band at the hoist-side end 
of the white band; the square bears a white 
five-pointed star in the center representing a 
guide to progress and honor; blue symbolizes 
the sky, white is for the snow-covered Andes, 
and red represents the blood spilled to achieve 
independence.
Note: Design was influenced by the US flag

National Symbol(s):
Huemul (mountain deer), Andean condor; 
national colors: red, white, blue
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National Anthem:

Name: “Himno Nacional de Chile” (National 
Anthem of Chile)
Lyrics/Music: Eusebio LILLO Robles and 
Bernardo DE VERA y Pintado/Ramon 
CARNICER y Battle
Note: Music adopted 1828, original lyrics 
adopted 1818, adapted lyrics adopted 1847; 
under Augusto PINOCHET”s military rule, a 
verse glorifying the army was added; however, as 
a protest, some citizens refused to sing this verse; 
it was removed when democracy was restored in 
1990.

Economy  Overview:
Chile has a market-oriented economy 
characterized by a high level of foreign trade 
and a reputation for strong financial institutions 
and sound policy that have given it the strongest 
sovereign bond rating in South America. Exports 
of goods and services account for approximately 
one-third of GDP, with commodities making up 
some 60 percent of total exports. Copper alone 
provides 20 percent of government revenue.
From 2003 through 2013, real growth averaged 
almost 5 percent per year, despite the slight 
contraction in 2009 that resulted from the global 
financial crisis. Growth slowed to an estimated 
2.3 percent in 2015. A continued drop in copper 
prices prompted Chile to experience its second 
consecutive year of slow growth, elevated 
inflation, and a depreciating currency. Chile 
deepened its longstanding commitment to trade 
liberalization with the signing of a free trade 
agreement with the US, which took effect on 
1 January 2004. Chile has 22 trade agreements 
covering 60 countries including agreements with 
the EU, Mercosur, China, India, South Korea, 
and Mexico. In May 2010, Chile signed the 
OECD Convention, becoming the first South 
American country to join the OECD. In October 
2015, Chile joined the US and 10 other countries 
and concluded negotiations on the Trans-Pacific 
Partnership trade agreement. The agreement will 
need to be ratified by the Chilean legislature.
The Chilean Government has generally followed 
a countercyclical fiscal policy, accumulating 
surpluses in sovereign wealth funds during 
periods of high copper prices and economic 
growth, and generally allowing deficit spending 
only during periods of low copper prices and 
growth. As of 31 October 2015, those sovereign 
wealth funds - kept mostly outside the country 
and separate from Central Bank reserves - 

amounted to more than $22.4 billion. Chile used 
these funds to finance fiscal stimulus packages 
during the 2009 economic downturn.
In 2014, President Michelle BACHELET 
introduced tax reforms aimed at delivering her 
campaign promise to fight inequality and to 
provide access to education and health care. 
The reforms are expected to generate additional 
tax revenues equal to 3 percent of Chile’s GDP, 
mostly by increasing corporate tax rates to 
OECD averages.

GDP (Purchasing Power Parity):

$436.1 billion (2016 est.)

$428.8 billion (2015 est.)

$419.2 billion (2014 est.)

Note: Data are in 2016 dollars

Country comparison to the world: 45

GDP (Official Exchange Rate):

$234.9 billion (2015 est.)

GDP - Real Growth Rate:

1.7 percent (2016 est.)

2.3 percent (2015 est.)

1.8 percent (2014 est.)

Country comparison to the world: 150

GDP - Per Capita (PPP):

$24,000 (2016 est.)

$23,800 (2015 est.)

$23,500 (2014 est.)

Note: data are in 2016 dollars

Country comparison to the world: 80
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Gross National Saving:

20.4 percent of GDP (2016 est.)

20.4 percent of GDP (2015 est.)

20.9 percent of GDP (2014 est.)

Country comparison to the world: 79

GDP - Composition, by End Use:

Household consumption: 64.9 percent

Government consumption: 14.1 percent

Investment in fixed capital: 22 percent

Investment in inventories: -0.2 percent

Exports of goods and services: 27.7 percent

Imports of goods and services: -28.5 percent 
(2016 est.)

GDP - Composition, by Sector of Origin:

Agriculture: 4 percent

Industry: 32.4 percent

Services: 63.6 percent (2016 est.)

Agriculture - Products:

Grapes, apples, pears, onions, wheat, corn, oats, 
peaches, garlic, asparagus, beans; beef, poultry, 
wool; fish; timber

Industries:
Copper, lithium, other minerals, foodstuffs, 
fish processing, iron and steel, wood and wood 
products, transport equipment, cement, and 
textiles

Industrial Production Growth Rate:

0.2 percent (2016 est.)

Country comparison to the world: 172

Labor Force:

8.777 million (2016 est.)

Country comparison to the world: 58

Labor Force - By Occupation:

Agriculture: 13.2 percent

Industry: 23 percent

Services: 63.9 percent (2005)

Unemployment Rate:

7 percent (2016 est.)

6.3 percent (2015 est.)

Country comparison to the world: 82

Population Below Poverty Line:

14.4 percent (2013)

Household income or consumption by 
percentage share:

Lowest 10 percent: 1.5 percent

Highest 10 percent: 42.8 percent (2009 est.)

Distribution of Family Income - Gini Index:

52.1 (2009)

57.1 (2000)

Country comparison to the world: 14

Budget:

Revenues: $49.52 billion

Expenditures: $55.74 billion (2016 est.)

Taxes and Other Revenues:

21.1 percent of GDP (2016 est.)

Country comparison to the world: 146
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Budget Surplus (+) or Deficit (-):

-2.6 percent of GDP (2016 est.)

Country comparison to the world: 85

Public Debt:

18.5 percent of GDP (2016 est.)

16.7 percent of GDP (2015 est.)

Country comparison to the world: 165

Fiscal Year:

Calendar year

Inflation rate (consumer prices):

4.1 percent (2016 est.)

4.3 percent (2015 est.)

Country comparison to the world: 164

Central Bank Discount Rate:

3.12 percent (31 December 2010)

0.5 percent (31 December 2009)

Country comparison to the world: 102

Commercial Bank Prime Lending Rate:

6.1 percent (31 December 2016 est.)

5.52 percent (31 December 2015 est.)

Country comparison to the world: 124

Stock of Narrow Money:

$45.71 billion (31 December 2016 est.)

$39.88 billion (31 December 2015 est.)

Country comparison to the world: 53

Stock of Broad Money:

$154.4 billion (31 December 2014 est.)

$158 billion (31 December 2013 est.)

Country comparison to the world: 49

Stock of Domestic Credit:

$218.5 billion (31 December 2016 est.)

$188.4 billion (31 December 2015 est.)

Country comparison to the world: 44

Market Value of Publicly Traded Shares:

$190.4 billion (31 December 2015 est.)

$233.2 billion (31 December 2014 est.)

$265.2 billion (31 December 2013 est.)

Country comparison to the world: 34

Current Account Balance:

-$4.55 billion (2016 est.)

-$4.765 billion (2015 est.)

Country comparison to the world: 169

Exports:

$56.32 billion (2016 est.)

$62.23 billion (2015 est.)

Country comparison to the world: 45

Exports - Commodities:

Copper, fruit, fish products, paper and pulp, 
chemicals, wine

Exports - Partners:

China 26.3 percent, US 13.2 percent, Japan 8.5 
percent, South Korea 6.5 percent, Brazil 4.9 
percent (2015)



APPENDICES

82 Center for Excellence in Disaster Management & Humanitarian Assistance

Imports:

$56.86 billion (2016 est.)

$58.74 billion (2015 est.)

Country comparison to the world: 46

Imports - Commodities: Petroleum and 
petroleum products, chemicals, electrical and 
telecommunications equipment, industrial 
machinery, vehicles,  and natural gas
 
Imports - Partners: China 23.4 percent, US 18.8 
percent, Brazil 7.8 percent, Argentina 4 percent 
(2015)

Reserves of Foreign Exchange and Gold:

$36.79 billion (31 December 2016 est.)

$38.64 billion (31 December 2015 est.)

Country comparison to the world: 44

Debt - External:

$160 billion (31 December 2016 est.)

$156.1 billion (31 December 2015 est.)

Country comparison to the world: 37

Stock of Direct Foreign Investment - At Home:

$194.8 billion (31 December 2016 est.)

$176.8 billion (31 December 2015 est.)

Country comparison to the world: 30

Stock of Direct Foreign Investment - Abroad:

$89.23 billion (31 December 2016 est.)

$72.81 billion (31 December 2015 est.)

Country comparison to the world: 35

Exchange Rates:

Chilean pesos (CLP) per US dollar -

673.2 (2016 est.)

658.93 (2015 est.)

658.93 (2014 est.)

570.37 (2013 est.)

486.49 (2012 est.)

Electricity - Production:

71 billion kWh (2014 est.)

Country comparison to the world: 39

Electricity - Consumption:

66 billion kWh (2014 est.)

Country comparison to the world: 40

Electricity - exports:

0 kWh (2013 est.)

Country comparison to the world: 194

Electricity - Imports:

700 million kWh (2011 est.)

Country comparison to the world: 77

Electricity - Installed Generating Capacity:

23 million kW (2014 est.)

Country comparison to the world: 38

Electricity - From Fossil Fuels:

62.1 percent of total installed capacity (2012 est.)

Country comparison to the world: 126

Electricity - From Nuclear Fuels:

0 percent of total installed capacity (2012 est.)

Country comparison to the world: 181
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Electricity - From Hydroelectric Plants:

33 percent of total installed capacity (2012 est.)

Country comparison to the world: 70

Electricity - From Other Renewable Sources:

4.9 percent of total installed capacity (2012 est.)

Country comparison to the world: 57

Crude Oil - Production:

6,260 bbl/day (2015 est.)

Country comparison to the world: 81

Crude Oil - Exports:

0 bbl/day (2015 est.)

Country comparison to the world: 196

Crude Oil - Imports:

165,900 bbl/day (2015 est.)

Country comparison to the world: 33

Crude Oil - Proved Reserves:

150 million bbl (1 January 2016 es)

Country comparison to the world: 65

Refined Petroleum Products - Production:

205,800 bbl/day (2015 est.)

Country comparison to the world: 52

Refined Petroleum Products - Consumption:

340,000 bbl/day (2015 est.)

Country comparison to the world: 39

Refined Petroleum Products - Exports:

3,761 bbl/day (2015 est.)

Country comparison to the world: 100

Refined Petroleum Products - Imports:

152,900 bbl/day (2015 est.)

Country comparison to the world: 39

Natural Gas - Production:

798 million cu m (2014 est.)

Country comparison to the world: 67

Natural Gas - Consumption:

4.048 billion cu m (2014 est.)

Country comparison to the world: 65

Natural Gas - Exports:

0 cu m (2014 est.)

Country comparison to the world: 190

Natural Gas - Imports:

3.5 billion cu m (2014 est.)

Country comparison to the world: 38

Natural Gas - Proved Reserves:

97.97 billion cu m (1 January 2016 es)

Country comparison to the world: 53

Carbon Dioxide Emissions from Consumption 
of Energy:

76 million Mt (2013 est.)

Country comparison to the world: 48

Telephones - Fixed Lines:

Total subscriptions: 3,445,880

Subscriptions per 100 inhabitants: 20 (July 2015 
est.)

Country comparison to the world: 44
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Telephones - Mobile Cellular:

Total: 23.206 million

Subscriptions per 100 inhabitants: 133 (July 2015 
est.)

Country comparison to the world: 49

Telephone System:

General assessment: privatization began 
in 1988; most advanced telecommunications 
infrastructure in South America; modern system 
based on extensive microwave radio relay 
facilities; domestic satellite system with 3 earth 
stations

Domestic: Numbers of fixed-line connections 
have stagnated in recent years as mobile-cellular 
usage continues to increase, reaching 130 
telephones per 100 persons

International: country code - 56; landing 
points for the Pan American, South America-1, 
and South American Crossing/Latin America 
Nautilus submarine cables providing links to the 
US and to Central and South America; satellite 
earth stations - 2 Intelsat (Atlantic Ocean) (2011)

Broadcast Media: National and local terrestrial 
TV channels, coupled with extensive cable TV 
networks; the state-owned Television Nacional 
de Chile (TVN) network is self-financed through 
commercial advertising revenues and is not 
under direct government control; large num 
(2007)

Internet Country Code: .cl

Internet Users:

Total: 11.256 million

Percent of population: 64.3 percent (July 2015 
est.)

Country comparison to the world: 43

National Air Transport System:

Number of registered air carriers: 9

Inventory of registered aircraft operated by air 
carriers: 173

Annual passenger traffic on registered air 
carriers: 15,006,762

Annual freight traffic on registered air carriers: 
1,392.236 million mt-km (2015)

Civil Aircraft Registration Country Code 
Prefix:

CC (2016)

Airports:

481 (2013)

Country comparison to the world: 15

Airports - With Paved Runways:

Total: 90

Over 3,047 m: 5

2,438 to 3,047 m: 7

1,524 to 2,437 m: 23

914 to 1,523 m: 31

Under 914 m: 24 (2013)

Airports - With Unpaved Runways:

Total: 391

2,438 to 3,047 m: 5

1,524 to 2,437 m: 11

914 to 1,523 m: 56

Under 914 m: 319 (2013)

Heliports:

1 (2013)
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Pipelines: Gas 3,160 km; liquid petroleum gas 
781 km; oil 985 km; refined products 722 km 
(2013)
Railways:

Total: 7,281.5 km

Broad gauge: 3,428 km 1.676-m gauge (1,691 km 
electrified)

Narrow gauge: 3,853.5 km 1.000-m gauge (2014)

Country comparison to the world: 30

Roadways:

Total: 77,764 km

Paved: 18,119 km (includes 2,387 km of 
expressways)

Unpaved: 59,645 km (2010)

Country comparison to the world: 62

Merchant Marine:

Total: 42

By type: bulk carrier 13, cargo 5, chemical tanker 
7, container 2, liquefied gas 1, passenger 3, 
passenger/cargo 2, and petroleum tanker 8, roll 
on/roll off 1

Foreign-owned: 1 (Norway 1)

Registered in other countries: 52 (Argentina 6, 
Brazil 1, Honduras 1, Isle of Man 9, Liberia 9, 
Panama 14, Peru 6, and Singapore 6) (2010)

Country comparison to the world: 74

Ports and Terminals:

Major seaport(s): Coronel, Huasco, Lirquen, 
Puerto Ventanas, San Antonio, San Vicente, 
Valparaiso

LNG terminal(s) (import): Mejillones, Quintero

Military Branches:

Chilean Army, Chilean Navy (Armada de 
Chile, includes Naval Aviation, Marine Corps, 
and Maritime Territory and Merchant Marine 
Directorate (Directemar)), Chilean Air Force 
(Fuerza Aerea de Chile, FACh) (2015)

Military Service Age and Obligation:
18-45 years of age for voluntary male and 
female military service, although the right 
to compulsory recruitment of males 18-45 is 
retained; service obligation is 12 months for 
Army and 22 months for Navy and Air Force 
(2015)

Military Expenditures:

2.04 percent of GDP (2012)

2.17 percent of GDP (2011)

2.04percent of GDP (2010)

Country comparison to the world: 38

Disputes - international: Chile and Peru rebuff 
Bolivia’s reactivated claim to restore the Atacama 
corridor, ceded to Chile in 1884, but Chile has 
offered instead unrestricted but not sovereign 
maritime access through Chile to Bolivian 
natural gas; Chile rejects Peru’s unilateral 
legislation to change its latitudinal maritime 
boundary with Chile to an equidistance line with 
a southwestern axis favoring Peru; in October 
2007, Peru took its maritime complaint with 
Chile to the ICJ; territorial claim in Antarctica 
(Chilean Antarctic Territory) partially overlaps 
Argentine and British claims; the joint boundary 
commission, established by Chile and Argentina 
in 2001, has yet to map and demarcate the 
delimited boundary in the inhospitable Andean 
Southern Ice Field (Campo de Hielo Sur)

Illicit drugs: Transshipment country for cocaine 
destined for Europe and the region; some money 
laundering activity, especially through the 
Iquique Free Trade Zone; imported precursors 
passed on to Bolivia; domestic cocaine 
consumption is rising, making Chile a significant 
consumer of cocaine (2008).
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Acronyms and Abbreviations
Acronym Definition
ACS Association of Caribbean States
ADB Asian Development Bank
ADRA Adventist Disaster Relief Agency 
AGCI Chilean Agency for International Cooperation
APEC Asian Pacific Economic Cooperation
BHCU Basic Health Care Unit 
CARICOM Chilean Agency for International Cooperation for Development
CDC The Centers for Disease Control and Prevention 
CELAC Community of Latin American and Caribbean States
CENABAST Central Supply Clearinghouse 
CFE-DM Center for Excellence in Disaster Management
CIA Central Intelligence Agency
COANIQUEM Corporation for Assistance to Burned Children
CONAF Corporación Nacional Forestal (National Forestry Corporation)
CORDAM Corporation for Assistance to Children
CPC Civil Protection Committees
CRC Chilean Red Cross
CSN The National Seismological Center 
CUT Confederation of Workers 
DGA/DOH Directorate General of Water/Department of Health 
DMC The Chilean Meteorological Office 
DMHA Disaster Management and Humanitarian Assistance
DOD Department of Defense
DOS Department of State
DREF Disaster Relief Emergency Fund 
DRM Disaster Risk Management
DRR Disaster Risk Reduction
DSCA Defense Security Cooperation Agency
ECLAC Economic Commission for Latin America
EDAN Damage Assessments and Needs Analysis
EMCO Joint Chief of Staff
EM-DAT The International Disaster Database (Centre for Research on the Epidemiology 

of Disasters (CRED) 
ENSO El Niño Southern Oscillation
EOC Emergency Operations Committees
EU European Union
EWAC Early Warning Center
FACh Chilean Air Force
FONASA National Health Fund 
FTA Free Trade Agreement
GAAP Global Alliance for Animals and People
GDP Gross Domestic Product



87Chile Disaster Management Reference Handbook | May 2017

Acronym Definition
GoC Government of Chile
HAZMAT Hazard Materials
HDR Humanitarian Daily Rations 
ICJ International Court of Justice
ICS Incident Command System 
IFAW International Fund for Animal Welfare
IFRC International Federations of the Red Cross Red Crescent Society
ILO International Labour Organization 
IMF International Monetary Fund
INFORM Index for Risk Management
IOM International Organization for Migration
IPCC Intergovernmental Panel on Climate Change
IPRED UNESCO International Platform for Reducing Earthquake Disaster
ISAPRE Instituciones de Salud Previsional
ISP Public Health Institute (Chilean National Institute of Public Health)
KIZUNA Disaster Risk Reduction Training Program for Latin America and the 

Caribbean in Chile
MEOC Mobile Emergency Operations Centers 
MINSAL Ministerio de Salud de Chile (The State’s Ministry of Health)
MMR Measles-Mumps-Rubella 
MOP Ministry of Public Works
MOU Memorandum of Understanding
NGO Non-governmental Organization
NHS National Health System
NIT National Intervention Team
NOAA National Oceanic and Atmospheric Administration
OAS Organization of American States
OCHA United Nations Office for the Coordination of Humanitarian Affairs
OECD Organization for Economic Cooperation and Development
OECE Organization for Economic Development and Cooperation
OFDA Office of U.S. Foreign Disaster Assistance
OHDACA Overseas Humanitarian, Disaster, and Civic Aid 
OLS Operation Lone Star 
ONEMI Oficina Nacional de Emerencia (National Emergency Office of the Ministry of 

the Interior and Public Security) 
PAHO Pan-American Health Organization
PDI Policía de Investigaciones (Police Investigations Department)
PER Rural Electrification Program
PERYS Program for Rural and Social Energy
PPE Personal Protective Equipment
PSU Prueba Sleccion Universitaria
S.A.M.U Service Aide Médicale Urgent (Emergency Medical Service)
SAR Search and Rescue
SEREMI Secretaria Regional Ministerial de Chile (The Regional Ministry of Chile)
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Acronym Definition
SERMAMEG Servicio Nacional de la Mujer y la Equidad de Género (National Service for 

Women and Gender Equality)
SERNAGEOMIN National Geological and Mining Service
SHOA The Hydrographic and Oceanographic Services 
SNSS National Health Services System 
SPP State Partnership Program
TPP Trans-Pacific Partnership
U.S. United States
UN United Nations
UNASUR Union of South American States
UNDAC UN Evaluation and Disaster Coordination
UNDP United Nations Development Program
UNESCO United Nations Educational, Scientific and Cultural Organization
UNICEF UN Children's Fund 
UNSCR UN Security Council Resolution
USAID United States Agency for International Development
USGS United State Geological Survey
WASH Water, Sanitation and Hygiene 
WHO World Health Organization
WTO World Trade Organization
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