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Key Points 

• The humanitarian Country Team is extremely concerned that the revised Flash Appeal is still only funded at 30%. 
If this funding gap is not addressed immediate humanitarian needs will go unmet.  

• The Protection cluster remains concerned over continuing reports of protection issues   
• OCHA will translate this Bulletin into Russian to improve communication and coordination  

 
I. Situation Overview 
 
The situation remains calm but tense in the southern provinces of Osh and Jalalabad. On 10 August, the 
Government lifted the state of emergency in the south of Kyrgyzstan in advance of Ramadan. Parliamentary 
elections have been called for 10 October 2010. 
 
On 5 August there was a failed attempt by several thousand protesters in support of politician Urmatbek 
Baryktabasov to march into the capital Bishkek. Baryktabasov was arrested and charged with attempting to 
overthrow the government. 
 
Government has begun construction in Manas Ata in Osh City of a high rise building for state employees 
who suffered in the June events.  
 
III. Cluster Update 
Protection 
The Protection Cluster remains concerned at reports of serious human rights abuses in southern 
Kyrgyzstan, including abuse of power, arbitrary detentions, ill-treatment, torture and extortion by law 
enforcement officials. It has also been reported that persons detained are coerced to sign false confessions 
and that false evidence is planted in premises during search operations. There are unconfirmed allegations 
of secret detention facilities. In spite of a high number of detentions, only few individual cases have been 
submitted, due to the apparent fear of victims and their families to put their names on record. In some 
instances complaints submitted are subsequently being withdrawn. 
 
Local partners, in particular human rights defenders and attorneys defending victims of violence, continue to 
face obstruction and intimidation from local authorities and law-enforcement agencies. Access to detainees 
is limited.  Private meetings between lawyers and detainees are not permitted.  In some instances detainees 
are made to refuse the assistance of lawyers or accept a government-appointed lawyer (public defender) 
instead of chosen lawyers.  With the first few criminal cases relating to the June events having now been 
referred to trial, it has been reported that these were held in the Police Department rather than in Court and 
that they were closed to monitors. Legal assistance is still not available in Bazarkorgon and Suzak districts 
in Jalalabad Province.   
 
It has also been reported that ethnic Uzbeks frequently face difficulties when attempting to obtain medical 
certificates attesting to symptoms of torture and ill-treatment, or death certificates for relatives deceased or 
killed in connection with the June events and their aftermath. The Cluster has also identified other serious 
ongoing problems, including harassment and discrimination in employment.   
 
There is concern about separated children, many of whom have been sent to stay with relatives out of 
concern for their safety.  It was agreed that by last week of August the family Child Support Department will 
share a list of all separated children with the cluster.  
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There is little clarity about the plans for re-development of the urban centers of Osh and Jalalabad.  The 
President has announced that in some of the urban areas destroyed in the June crisis, the government will 
construct multi-storey apartment buildings.  The government states that it plans to offer restitution or 
compensation to persons whose land is taken for these construction projects.  However, the plans for 
redevelopment and compensation remain vague, which causes the residents of these areas great 
uncertainty and distress.  The Protection Cluster has contributed to the advocacy with the government on 
this matter, and is laying the groundwork to provide legal support to individuals in enforcing their property 
rights.   
 
Documentation:  State Registration Service Mobile Teams consisting of Passport Desk officers, Civil 
Registration Officers, local government officials, photographers and Military Commissioner Officers (for 
restoration of lost military cards) began working on 30 July. As of 6 August, they had provided 2714 
consultations and restored 2635 documents in Osh Province; and provided 500 consultations restoring 134 
documents in Osh City. 
 
Centre for International Protection lawyers are monitoring the Mobile Teams and providing legal assistance 
for affected communities in document restoration. During the reporting period, lawyers assisted 160 persons 
to prepare the necessary documents, so people do not have difficulties in approaching Government Mobile 
Teams. 376 persons were assisted with legal counselling by lawyers. 
 
Protection Help Line:  From 31 July to 6 August, UNHCR/CIP Protection Help Line received a total of 144 
telephone calls from both Osh (121) and Jalalabad (23). Fifty per cent of calls are from women, who mainly 
enquire on behalf of their male relatives. Most callers still raise issues of detention (29 calls) and provision of 
medical / humanitarian assistance (18 calls). This reporting period has also seen a rise in calls about 
reconstruction of damaged property (20 calls).  
 
Human Rights:  Sub-Cluster members continue to provide support to victims of violence according to their 
capacities and resources, refer cases to other organisations as necessary, and meet local authorities to 
raise concerns and discuss how to address them.  Sub-cluster members have been present as monitors at a 
number of law enforcement and search operations. The sub-cluster is developing a consolidated database 
for tracking human rights incidents and consolidating data in order to get a more complete and accurate 
overview of the situation. 
   
Child Protection:  More than 6000 children are being provided with psychosocial support through 65 child 
friendly spaces in both Osh and Jalalabad. The child friendly spaces will hold a drawing competition in 
September, with the best drawings sent to Japan to enter the next level of competition.  The government 
child protection agency shared feedback about seven cases of child abandonment; the authorities are 
following up these cases.  
 
GBV Responses: The sub-cluster is developing a GBV prevention and response pathway, developing a 
simple incident referral document and a weekly report format. A workshop has been 
conducted on prevention and response to GBV with sub-cluster partners IMC and Insan Diamond to identify 
potential pathways. A training manual and participant's pack have been developed on GBV and 
psychosocial support for two days of training for UNICEF Child Friendly Spaces (CFS) Animators. Two day 
GBV and Psychosocial Support training has been conducted for 2 groups of CFS animators covering 31 
participants from different CFS in Osh 
 
Persons with specific needs:  Initial findings from a Eurasia Foundation of Central Asia (EFCA) of 500 
persons with specific needs suggest that the greatest needs are in the neighbourhoods with serious property 
damage. EFCA has also circulated a guidance note on including disability issues in programming.  
Organizations are encouraged to use the form to conduct internal audits of how well they are including 
PWDs in their programmes; EFCA is willing to provide support in this regard.   
 
Shelter  
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The procurement process is underway for construction materials including cement, bricks, timber, sand, 
doors and windows for emergency transitional shelters for up to 450 families in Jalalabad Province. Bids 
opened on 6 August at the Danish Refugee Council (DRC) office in Osh, observed by UNHCR. Procurement 
of material for another 900 houses in Osh Oblast is also underway. DRC has been officially registered in 
Kyrgyzstan, and is acting as a UNHCR procurement agency for local purchases of all 34 items for the 
houses mentioned above.  
 
Families continue to work with local government officials and humanitarian agencies to remove the debris 
and rubble in the vicinity of each household, to prepare the site for constructing emergency transitional 
shelters. The rubble and debris is accumulated along the streets. UNHCR is in close contact with local 
government officials in Osh and Jalalabad Province to organize safe disposal of the debris and rubble.  
 
Out of 250 eligible households in Bazarkorgon, some 224 have been given a governmental green light for 
construction of emergency transitional shelters. A DRC team, comprising 5 engineers and monitors, is 
working in Bazarkorgon to complete the registration of 107 houses by the end of this week. A registration 
form for each house including detailed assessment, photos, foundation lines and location for the 
construction is being utilized. This registration is being carried out jointly with a local architect.  
 
In addition, out of 194 eligible households in Jalalabad city, 173 have been approved for transitional 
shelters. Of these, 113 have been cleared of debris and most will be built on existing foundations.  
 
ACTED is working on six new locations for the construction of model emergency transitional shelters. The 
foundations of three houses are already complete. The UNHCR design approved by the Government will be 
utilized for the construction of shelters. The construction of the CRS model house is currently underway.  
Once complete, the model house will be submitted for clearance by the Government and the beneficiaries.  
 
Health 
The new Minister of Health H.E. Dr. Sabyrjan Abdikarimov, Dr. Dinara Saginbaeva, the MoH Health 
Coordinator from and Ms. Elena Bayalieva from the MoH Press Service attended the 9 August Health 
Cluster Meeting in Bishkek. Dr. Abdikerimov thanked all international organizations providing assistance to 
Kyrgyzstan in relation to the recent civil unrest and asked all health cluster partners to improve coordination 
of their activities with MoH in light of recent misinformation on health by some media.  
 
Illness certificates: At the 9 August meeting, Ministry staff explained that illness certificates for victims of 
recent civil unrest can be issued only after the full recovery of the patient.  This is why it takes some time to 
issue them. The Office of the Public Prosecutor is responsible for issuing them after receiving all the 
necessary papers from the forensic department describing the extent of injuries. 
 
Psychosocial support: Experts from the Institute of Forensic Psychiatry, Moscow will conduct a five-day TOT 
from 23-27 August for 20 participants. Meanwhile UNICEF GBV and MHPSS consultant conducted a two 
day GBV and Psychosocial support training for the animators from UNICEF child friendly spaces in Osh.  
Two groups have been covered by two training course reaching 31 participants.  WHO attended the GBV 
sub cluster meeting in Osh. The health cluster is involved in the medical and psychosocial aspects of GBV 
and will assist GBV sub cluster to identify the relevant health facilities who has capacity to screen the GBV 
cases and carry out clinical management of sexual assault.    
 
Absence of armed guards: The Health Cluster Coordinator in Osh visited medical facilities and met with the 
health coordinator of Osh Province and the director of Osh Provincial Clinical Hospital on 5 August. The 
absence of police, military and other armed personnel around and in these facilities is confirmed.  
 
Public health: CitiHope is conducting a campaign encouraging people to boil water before using. 20 
psychiatrists are working with the communities. The activity is undertaken in collaboration with Public Fund 
“Joy Master”. CitiHope is also working in Reproductive health. 
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Diarrhea: UNICEF has completed a one day diarrhea training event for 1216 healthcare workers conducted 
by eight teams. UNICEF distributed diarrhea kits in Jalalabad at the same time as monitoring the results of 
the polio campaign. UNICEF has already distributed UNIMIX to the HIV/ AIDS Center and the Child 
Orphanage.  
 
A consultant on surveillance systems has arrived in Osh. He will conduct seminars for regional SES 
authorities 21-23 August. 
 
According to MoH, as of 9 August 2010 in Osh and Jalal-Abad a total of 2326 persons applied for medical 
assistance and were treated. 1084 were hospitalized and 5 remain in hospital. 1243 persons received 
outpatient services. The official death toll has risen to 371.  
 
Food Security 
Since the beginning of the crisis, WFP has provided, through its cooperating partners (ACTED and Save the 
Children) some 3,422 MT in two cycles of General Food Distribution, reaching 382,408 beneficiaries 
affected by the crisis in a first cycle and 212,712 beneficiaries, so far, in a second cycle in the south of the 
country. In other areas, WFP has resumed its Vulnerable Group Feeding, Food for Work and Institutional 
Feeding programs. 
 
Although FAO initially appealed for US$2.7 million through the Flash Appeal with no funding committed, it is 
likely that further compilation and collation of data on damage to the agricultural sector will reveal longer-
term effects, likely to be higher than initially anticipated.  
 
Education 
Welcome to School: The Ministry of Education and Science (MoES) has emphasized that the coming school 
year will be fully devoted to peace and harmony building. During the month of September all schools will be 
encouraged to take the first steps to building peace in their communities. A communication strategy for 
Welcome to School has been produced by the cluster in line with the MoES program for harmony, peace 
and tolerance. 
 
Safety in school: is a priority of the Welcome to School Initiative. The beginning of the school year on 1 
September is a major concern.  Families are worried about security, potential discrimination, and lack of 
school supplies.  Some families are transferring their children from one school to another.  Child protection 
partners noted that the success of the Welcome to School campaign will primarily depend on having 
teachers with the authority to motivate affected communities to send their children to school without fear of 
discrimination.  For school security, the child protection sub-cluster has recommended organizing village 
level committees around the schools. It is also recommended that if the Government plans to deploy security 
guards at schools, these guards should be unarmed and without uniforms.   
 
School infrastructure: The Education Cluster continues preparing for installment of Temporary Learning 
Spaces and distribution of teaching learning materials for Hamza school and Tolstoy school in Osh, and a 
TLS in Ak Tash village for IDPs from Barak enclave. 
  
Teacher training: A concept note on psychosocial teacher training has been produced by the working group 
for psychosocial teacher training. Psychosocial teacher training in Jalalabad Province is ongoing and will be 
completed by the last week of August. The target group is school administrations, social pedagogues and 
school community representatives. The Education Cluster is refining plans for teacher training in Osh.  
 
Community Restoration / Early Recovery 
The issue of youth is a key concern of the Cluster. Concerns include unemployment among youth which has 
led to a growth in “unproductive” work, and an increase in out-migration. There are also concerns about 
security around young people, who report they do not feel safe in the cities. If funding is secured, the Cluster 
intends to target youth with short-term interventions including cash for work (CFW), vocational training and 
skills development.  
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UNDP has launched a joint one-month project with the Ministry of Emergency Situations (MES) and the Osh 
city authorities to help unload humanitarian aid and construction materials for rebuilding essential 
infrastructure in damaged areas of the city. Since August 3rd, 540 tones of humanitarian aid has been 
unloaded from trains and taken to storage facilities owned by the MES for further distribution among the 
local population. 

UNDP is providing capacity building and technical support to the State Directorate on Rehabilitation in Osh 
and Jalalabad. Lawyers, finance and procurement specialists, a media specialist and civil engineers are 
currently being recruited. In addition the State Directorate offices have been renovated.  
 
ACTED reported that a CFW program with a women’s group to make winterized mattresses as well as 
canned food for winter storage is soon to begin. Meanwhile ACTED is also planning a tailored CFW program 
for youth. The CFW intervention will most probably be combined with skills training for the youth.   
 
WASH 
During the week beginning 3 August, the WASH cluster, UNHCR, and the three implementing partners for 
transitional shelters in Osh and Jalalabad held detailed discussions how the WASH Cluster will support the 
transitional shelters. The three implementing agencies are ascertaining the number and type of latrines 
needed. The result of this assessment is expected by 13 August. 
 
Action Contrale De la Faime (ACF) has submitted an assessment of WASH in the 14 schools that will house 
UNICEF Child Friendly Spaces, and the overall results indicate the need for more water in schools and 
additional latrines. UNICEF will support the provision of at least two toilets in these schools. UNICEF is 
currently finalizing a Project Cooperative Agreement with ACF that will enable ACF to commence work in the 
very near future. 
 
UNICEF has distributed 200 family water kits to vulnerable women’s groups in Osh city via the Social 
Welfare Department and an associated local NGO. 

CitiHope has reported that 35 per cent of 552 drinking water samples from around Osh city analysed during 
the month of July had bacterial levels that did not comply with drinking water standards. 

Emergency Telecommunications 
A Channel 4 repeater has been installed and is operational in Bishkek. A radio trainer is now in Bishkek to 
provide radio training for all interested members of the humanitarian community. 
 
IV. Funding Update 
 
The Humanitarian Country Team through OCHA is working on a funding strategy to try and increase donor 
funding for the revised flash appeal which remains unchanged for the past three weeks at 30% funding.  

 
 

Contact Information 
Gordon Denoon – OCHA, Bishkek, denoon@un.org, +996 779 09 28 44 
Matthew Serventy – OCHA, Osh, serventy@un.org, +996 779 09 28 45 
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 WASH SHELTER PROTECTION LOGISTICS HEALTH 
FOOD 

SECURITY ETC ER EDUCATION COORDINATION 

▀ Funded 850,008 4,856,524 2,267,143 414,358 1,591,637 11,974,418 249,994 0 0 647,348 

▀ Revised 
requirements 

4,643,100 26,321,300 7,764,728 2,412,388 7,778,148 28,496,789 391,032 10,741,052 6,361,700 1,535,500 

% Covered 18% 18% 29% 17% 20% 42% 64% 0% 0% 42% 


