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SRI LANKA: More than 30,000 people 
were killed and 550,000 lost their homes 
when the 2004 tsunami hit Sri Lanka.  

Two years later, people are still 
struggling. As well as losing family and 
friends, many survivors lost their farms, 
businesses, and even simple tools of 
trade, like hoes and weaving equipment. 
Earning an income has become difficult.

In partnership with ActionAid 
International and Women and Child 
Care Organisation (WACCO), Austcare 
is contributing to a livelihood recovery 
project for tsunami-affected women 
living in the eastern coastal region of 
Trincomalee District. 

Ramanan Rajaratnam, ActionAid’s 
program officer, describes the 

involvement that the community has had 
in planning, “The decisions came directly 
from the community. They decided who 
receives what and why, identifying the 
most marginalised people in the villages, 
mostly women and other vulnerable 
groups. Together, we then looked into 
the livelihood opportunities and skills 
available in their villages that will help 
these women and the broader community 
to gain more confidence and a good 
income.”

The detailed program plans which 
were then developed are now being 
implemented. So far:

• 40 women have been employed in 
a green house cultivation centre in 
Anandapuri village 

• In Periyakulam, a variety of crops are 
being planted on 10 acres of land 
provided by the government

• A chilli production facility has  
created jobs for 30 women in 
Puthukudiyiruppu village

Local co-operatives have been established 
to increase the bargaining power of 
women who produce goods for sale at 
local markets. By forming co-operatives 
they can increase their income and 
reduce the risk of their being exploited.  
Co-operatives are being set up in the 
fishing, agriculture, coir fibre production, 
sewing and leather-working industries.

Your support will help Austcare to 
sustain our programs in Sri Lanka.

Recovering women’s  
livelihoods togetherSRI LANKA
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Austcare’s livelihood programs in Sri Lanka have focused on rebuilding the 
lives of tsunami-affected women. Photo courtesy of ActionAid International



ACEH

ACEH, INDONESIA: The greatest 
impact of the tsunami was felt in 
Aceh, Indonesia. Despite the damage, 
communities are slowly recovering, as 
they are in Sri Lanka.

With funding provided by the United 
Nations Development Program (UNDP), 
Austcare is helping to rebuild forty brick 
factories. These factories are enhancing 
local industry and employment, and are 
producing the materials people need to 
construct new homes.

Masdar Abdullah spent years working as 
a farmer in order to save enough money 
to build his brick factory.  To see his 
years of hard work washed away by the 
tsunami was devastating.  He lost his 
home, his factory, and his livelihood.  
At 35 years of age and married with  
two young children, the tsunami left 
him with no way to shelter or support 
his family.

Today, Masdar has a new brick factory 
that is better than his old one. 

This makes his business more profitable 
and, by producing bricks locally, creates 
income for the community.

Masdar says it is “like a miracle” that 
his life is better now than it was before 
the tsunami. His pride is evident as 
he shows guests around the factory, 
pointing out elements that have been 
improved.  For example, the new kiln is 
bigger, and the roof over his new drying 
shed will need replacing every 15 years, 
rather than every two years. 

Masdar is even able to assist others in 
the community by paying his employees 
higher wages (for less hours) than 
they received in their pre-tsunami 
employment. So much so, that some 
workers have already completed 
construction of their new homes.

One of Masdar’s employees is Nuraini, 
who lives in Miruek Taman village, in 
Aceh Besar. She has two young children 
and her husband is a builder.  He is 
currently working on their new home.

Before the tsunami, Nuraini worked as 
a Songket weaver, weaving traditional 
cloth to sell at the market. Her  
earnings were minimal, and she and 
her family still lived with her parents.  
Nuraini’s parents’ house was damaged 
in the tsunami, and Nuraini’s weaving 
tools destroyed.

Now Nuraini works as a brick moulder 
and finds the job easy. She earns as 
much as Rp. 500,000 in two weeks,  

more than three times the amount she 
used to earn from weaving. Nuraini is 
happy with her new situation, and says, 
“I will keep working here and keep 
building my house.”

Nuraini moulds each brick by hand. She 
makes an average of 1,000 bricks each day 
(above). Masdar gives Austcare staff a tour 
of his new factory (below).

www.austcare.org.au

Receiving training from Austcare 
to help improve production 

techniques, Masdar now makes 
more bricks in less time, 

increasing the efficiency of  
his factory by 27%.

“Like a miracle”  
Rebuilding lives brick by brick



Chilli: Growing Income  
for farmers like Marliah

ACEH

ACEH, INDONESIA: Pidie District in Aceh 
is an agricultural centre where 30% of 
people live below the poverty line.

Austcare has been helping farmers in the 
region to recover for the past two years 
with the support of Austcare’s Farming 
for Aceh. Following the tsunami, an 
increased salt content in the soil meant 
that traditional crops were failing. 

Different crops were introduced, and 
farmers trained in new technologies and 
different planting systems.

Marliah, a peanut farmer in Peukan Baro 
says, “Now I have more land to plant 

and more time to work. This project has 
given me income so I can use it for my 
children’s school and for next season.” 
Building upon the success of the 
completed agricultural projects, Austcare 
is now working with 450 farmers to grow 
chilli. Chilli is in high demand and can 
be grown throughout the year. The crop 
can be harvested within three months 

of planting so it quickly produces an 
income for the farmers.

Austcare continues to help farmers 
obtain land, seeds, fertiliser and the 
technical knowledge to maximise their 
crop yields. Part of this training includes 
knowing how to use environmentally 
friendly pesticides and fertilisers to 
successfully grow their crops.

What is recovery?
Immediately following a disaster, 
emergency relief is vital, including first 
aid, emergency supplies, and shelter.  
The duration of the relief phase is 
dependent on both the scale of the 
disaster, and the resources of the 
country in question.  

Recovery is the lengthy process that 
follows relief. It involves repatriation, 
reconstruction of homes and 
infrastructure, and the development  
of income-generating activities.  

During recovery, people displaced by the 
disaster are assisted in returning home. 
Women and children can be particularly 
vulnerable during this process, and 
Austcare’s Protection Officers have 
assisted with repatriation in places such 
as Africa, East Timor and Pakistan.

As people begin to return home, 
healthcare facilities, schools and water 
supplies need to be rebuilt. New jobs are 
created, and micro-credit loans provided 
so that individuals can establish or  
re-establish their own businesses. 

In many countries in which Austcare 
works, recovery is complicated by  
pre-disaster circumstances, such as 
poverty or political instability. This can 
further impede an already slow process. 

In Aceh, for example, the recovery 
process is forecast to take ten years. 
Particularly in these complex situations, 
Austcare’s approach to recovery aims 
to not only restore pre-disaster living 
conditions, but actually improve them. 
People affected by the disaster are 
involved in all stages of recovery to 
ensure independence, self-sufficiency 
and sustainability.

Many farmers reported an 
average increase of 25% from 

their income before the disaster.

The first chillis harvested offer the promise of many more to come.

Austcare’s recovery programs have included 
the rehabilitation of schools in East Timor 
and Cambodia. 527 students were able to 
return to school following the opening of 

Ritabou Primary School in East Timor.



Returning home 
with skills and hope

KENYA

KENYA: Kakuma Refugee Camp is located 
95km south of the Sudanese border in 
north western Kenya. The fi rst Sudanese 
refugees arrived in 1992, having 
escaped civil war in Southern Sudan. 
They had trekked from the refugee 
camps in Ethiopia back to Southern 
Sudan and then to Kakuma.  

Since then, the Sudanese have been 
joined at Kakuma by Rwandans, 
Congolese, Somali, Ethiopians and 
Eritreans fl eeing their homes – and 
still people are coming.

Despite all of the tragedies, Rita 
Mazzocchi, Austcare’s Repatriation 
Offi cer in Kakuma is amazed by “the 
strength of refugees and their children. 
In Kakuma, there is laughter, dancing, 
there is love, and above all, there is 
undying hope.” 

Rita also says that Austcare’s programs 
contribute to the hope for a future.  
Working with our partner, Don Bosco, 
Austcare provides vocational training 
to refugees in the camp in eleven 
different trades, including carpentry, 
tailoring, metalwork, computer studies, 
agriculture and plumbing. These 
skills will enable them to provide for 
themselves and their families when 
they are able to return home. 

Rita’s role as Repatriation Offi cer marks 
an important next step. In winter 2005, 

we reported that Sudanese refugees 
would be unlikely to return home for at 
least three years – the Comprehensive 
Peace Agreement signed in Sudan has 
allowed people to begin the return 
journey much sooner. Rita assists with 
planning for this diffi cult journey, and 
supports the most vulnerable during 
their travels. 

The Southern Sudanese are starting 
to go home, but there are nearly 
100,000 refugees in Kakuma, and for 
many of them, the time to return 
home is not yet in sight.

Please help Austcare to continue 
working with its partner in Kakuma 
to provide valuable support for people 
returning to Sudan.

Vocational training at Kakuma Camp is 
giving refugees the skills to provide for 

themselves in preparation for their return 
home (above & left). Many children at 

Kakuma have spent their whole lives 
inside the camp. Yet still they hope 

to one day return ‘home’ (below).

www.austcare.org.au

While they fl ed their country 
in fear, these people will 

return home equipped with 
the skills to help them build 

a secure future for themselves 
and their communities.



Thank you to all of our 
donors who generously 
contributed to our end 

of year appeal to help us 
continue our work.  

It will help us to provide 
hope for a secure future.

Interview from the field
Sylvia Winton, Child Protection Officer, Pakistan

Pakistan is still recovering from the 
earthquake of October 2005. Sylvia 
Winton, Austcare’s Child Protection 
Officer, is working in the field to ensure 
the most vulnerable are protected.

Where are you located?

In Muzaffarabad, Pakistan, which is 
a three hour drive from the capital 
city of Islamabad. This Kashmir region 
of Pakistan is stunningly beautiful, 
but you can see the destruction of 
the earthquake everywhere – scarred 
mountains and rubble. In more remote 
areas, the mountains and valleys are not 
so badly damaged so I can understand 
what the region was like before the 
earthquake.

What does your work involve?

As a Child Protection Officer, I work 
with the Pakistani government and 
other partners to create a protective 
environment for children. I work with 
the Education, Health and Social Welfare 

departments to achieve policies that 
help to protect children.

How does your work affect the  
lives of the local people?

In a world where everyone has lost 
at least one family member, I am 
establishing child friendly spaces. 
Providing an environment conducive 
to healing, and to help children make 
sense of the new world in which they are 
growing up makes my job worth doing. 

What do you find most challenging 
and difficult about your job?

I was recently told by a high ranking 
government official that, “We do not 
need to talk about protection. There are 
no protection issues.” On the same day 
I learned of a child in a camp, tied by a 
chain. Children do not have access to 
health care, education, or adequate food 
– the government official and I see child 
protection issues very differently. My 
challenge is to get other high ranking 

government officials to change their 
views and work towards improving the 
protection of children in Kashmir.

A little girl comforts her baby sister  
among the ruins of their village.  

Photo courtesy UNHCR/M.Pearson (above).  
Sylvia (left) and her Assistant Child 

Protection Officer Zahida Manzoor are 
celebrating Iftar (the breaking of the fast) 

one evening during Ramadan (left).

A family receives aid in Java.  
Photo courtesy of Peter O’Neill



Elaine Joan Jeffries was endowed with 
an unusual generosity, so it was no 
surprise that when she knew her time 
was coming to an end, she asked that 
her family and friends might make a 
donation to Austcare in lieu of flowers.

When Elaine was ten, her family 
spent a year travelling through Kenya 
and Tanzania. Never before had she 
witnessed the hardships of people living 
in developing countries, and these 
travels left an indelible impression on 
her. As an adult, she travelled with her 
own family, so that her two sons would 
grow to share her values.

Elaine’s family has thanked Austcare 

for the professional way they handled 

Elaine’s request. Envelopes were 

provided to the family with a donation 

form, to be distributed at the funeral.  

Elaine’s friends were able to send 

donations as a way to express  

their condolences.

The contributions made by Elaine’s 

family and friends are sufficient to 

supply a school in Cambodia with books 

for their library, a use which Elaine, a 

teacher, would undoubtedly have valued.

In memory 
Elaine Joan Jeffries 11.2.51 – 12.8.06

Playing Fields Not Minefields
Landmine Action Week takes place in April – start planning now!  
Organise an event and raise funds to support Austcare’s landmine action 
program. Schools, community groups and sporting clubs are encouraged  
to run events to help create Playing Fields Not Minefields. To find out how 
you can get involved, go to www.austcare.org.au or call Christie Lim  
on (02) 9565 9153.

OUR MISSION
To assist refugees overseas, displaced 
people, returnees and those affected  
by landmines to rebuild their lives and 
to reduce poverty through the expert  
delivery of development programs in 
partnership with local communities 
and other agencies.

As a signatory to the Australian  
Council for International  
Development (ACFID) Code of  
Conduct, Austcare is committed 
to high standards in financial 
reporting, management and 

ethical practice. Further information on the 
Code is available at: www.acfid.asn.au

Austcare’s 2006 Annual Report  

is now available. To read more  

about the programs you have  

been supporting, call James  

Herlihy on (02) 9565 9111 or  

email jherlihy@austcare.org.au  

to request your copy.

Annual Report 
available

Locked Bag 5515  Camperdown   

NSW  1450  Australia    

Phone: +61 2 9565 9111   

Facsimile: +61 2 9550 4509   

Donations: 1300 66 66 72   

Email: info@austcare.org.au   

Website: www.austcare.org.au   

ABN 87 001 251 930

Give online at www.austcare.org.au
You can give online at any time using your credit card through our secure 
facility, saving time, paper and administration costs. 
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