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UGANDA 
EMERGENCY UPDATE ON THE SOUTH SUDAN 
REFUGEE SITUATION 
INTER-AGENCY DAILY #58 | 2ND – 8TH NOVEMBER 2016 
 

HIGHLIGHTS 
 Between the 2nd and 8th of November, 24,793 people fled to Uganda from 

South Sudan. 
 There has been a 48% increase in the number of South Sudanese refugees 

arriving in Uganda from the previous week. The majority of refugees originate 

from the Equatoria region of South Sudan, with many among them from Yei, 

Morobo, Lainya, Kajo Keji and the surrounding areas. Refugees are also 

arriving from Torit and other regions of the country.  

 The refugee population of Bidibidi settlement now stands at 208,6081 people.  

 Many new arrivals report spending days travelling on foot and taking long 

detours to avoid armed groups on the main roads who are allegedly carrying 

out attacks and killings. Refugees continue to arrive into Uganda via the 

Democratic Republic of Congo (DRC) due to blocked roads between Morobo 

and Kaya (Oraba).   

 Refugees from South Sudan arrive in Uganda mainly through informal border 

points, often exhausted and hungry. They cite violence, including false 

accusations by armed forces of collaboration with rival groups, closure of 

schools and discontinuation of exams, lack of employment and livelihoods as 

their reasons for leaving the country. 

 In light of the increased arrivals, access roads are being opened for the 

development of Bidibidi Zone 5, an addition to the current four zones of the 

settlement.  

 A protection training workshop for Yumbe district authorities and refugee 

leaders in Bidibidi was conducted, and an awareness raising campaign on 

witchcraft was carried out in Adjumani to promote peaceful co-existence. 

 

                                                           
1 These figures have been collected manually; ongoing biometric registration by OPM’s Refugee Information 

Management System (RIMS), will provide final figures on the refugee population in Bidibidi.  

 

KEY FIGURES 

Daily arrival figures from July 
2016 are based on manual 
emergency registration or 
head-counts/wrist-banding. 
Confirmed figures will be 
available as the new arrivals 
undergo biometric registration. 
Figures prior to July are from 
the Government’s Refugee 
Information Management 
System (RIMS). 
 

4,082 
Number of new arrivals on the 8th 

of November 2016 

 

30,691 
Number of new arrivals since 1st of 

November 2016 

 

2,337 
Daily average of new arrivals since 

7th July 2016 

 

 

 

333,713 
Number of new arrivals in 2016 

554,571 
Total number of South Sudanese 

refugees in Uganda 

 

 

PRIORITIES 

 Identify and assess sites for new 
refugee settlements  

 Continue to explore additional 
sources of water to ensure an 
adequate and sustainable supply 
of water in Bidibidi. 

 Implement livelihood activities to 
expedite refugee self-reliance  

 Increase the number of girls 
enrolled in secondary school 

 Ensure alternative health facilities 
in preparation for the closure of 
Yumbe Hospital in early 2017 

 

 

Yumbe, RDO presentation of Ugandan Policy on Refugees & Asylum Seekers as the opening session 

of a Protection Training for district authorities, 1 Nov 2016. UNHCR/M. Farman-Farmaian 
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UPDATE ON SITUATION  

 In Bidibidi, refugees interviewed reported a number reasons for leaving South Sudan, including extreme violence and 
killings, allegedly often based on ethnic origin; extortion; rape and sexual abuse; forced recruitment of boys and men; 
burning of villages, property and livestock; hunger and lack of adequate food, medication and basic services; inflation, 
the soaring cost of living and alleged ethnic discrimination by armed forces. 

 405 newly arrived South Sudanese refugees were reported at Elegu Collection Point between the 1st and 7th of 
November. They reported fleeing the country following alleged incidents of abduction, looting of properties and 
sexual assault in different areas, particularly in Loa Nyolo and Lanya areas of Magwi County.  

 174 South Sudanese refugees arrived in Lamwo district, mostly fleeing from the Pajok area via Ngomoromo and Madi-
ope border points. They reported that the security situation is sharply deteriorating due to clashes between different 
clans. Some also alleged that that Poger border point in South Sudan is controlled by armed men, who demand that 
those attempting to leave the country pay them 200 South Sudanese pounds to cross the border. They allegedly 
confiscate valuables from refugees who fail to pay the amount.  
 

 Protection   

 A protection training workshop for Yumbe district authorities and refugee leaders was conducted, with 80 men and 
women participating. The two-day workshop included an overview of the refugee situation in Uganda, national 
policies on refugees and asylum seekers, concepts and principles of international protection, child protection and 
sexual and gender-based violence in the refugee context.  

 Persons with Specific Needs: A total of 1,191 persons with specific needs (PSNs) have been identified in Bidibidi 
Settlement. Women at risk (pregnant/lactating women and female-headed households) compose the majority of this 
group, followed by older persons at risk and persons with disabilities. Assistance to PSNs includes support to ensure 
the vulnerable are prioritized during food distribution. 59 PSNs (sixteen in Bidibidi Zone 1 and 43 in Zone 3) were 
assisted and provided with food. A total of 279 shelters for PSNs were completed in Bidibidi settlement, and 1,913 
pieces of soap were distributed to PSNs in Bidibidi Zone 1. A training was conducted for 149 protection volunteers, 
assistants and others on referral pathways, vulnerability categories, codes and restoring family links for PSNs. 

 Sexual and gender-based violence response: 32 cases of sexual and gender-based violence (31 females and one 
male) were reported between 29 October and 3 November. There were eight cases of rape (four in South Sudan, 
four in Uganda) of which three survivors were minors; one case of sexual assault; twelve cases of physical assault 
(including domestic violence); six cases of economic violence and five cases of emotional violence were recorded.  
All cases received counseling, and the cases of rape/defilement were provided with medical examination and 
treatment.  Due to timely reporting, three rape survivors accessed post-exposure prophylaxis (PEP) through the 
health facility and cases involving minors were referred for child protection assessments.  Three survivors of physical 
assault received medical treatment. Five survivors of physical assault and four survivors of economic violence were 
assisted with mediation, including support from community leaders. Four survivors of economic violence and four 
survivors of emotional violence were referred to women’s centres for peer counseling and life skills sessions. The 
sexual assault survivor and five survivors of physical assault were referred to the police. Five additional solar street 
lights are being installed in Bidibidi Zone 2 to reduce the risk of sexual and gender-based violence. 

 Sexual and gender-based violence prevention: 114 community awareness raising sessions were conducted by SGBV 
Refugee Outreach Volunteers, reaching 13,444 refugees (5,788 female and 7,656 male) in Bidibidi Zones 1, 2, 3 and 
4.  During community awareness sessions, SGBV prevention and response messages on forms, causes and effects of 
SGBV and referral mechanisms for response are shared. This has resulted in increased reporting of incidents of SGBV 
as communities have been empowered to identify cases and report them. 40 SGBV volunteers and 30 members of 
the women and girls centers participated in a two-day training in Bidibidi Zone 2, which enabled them to understand 
methodology on mobilizing communities for SGBV and HIV prevention, and developed their skills in creating 
awareness through dramas, posters, quick chats and other methods.  
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 Child Protection: In Bidibidi, 226 children at risk were identified, including 85 unaccompanied and 132 separated 
children. This is 118 more cases than recorded in the previous week and reflects the increase in the number of 
refugees arriving in Uganda. 30 cases were referred for assistance with shelter construction, four for family tracing 
and six for medical services. In total, 2,097 unaccompanied/separated children and other children at risk have been 
identified in Bidibidi. 1,014 children have been identified for foster care.  

 In Adjumani, an awareness campaign on witchcraft was conducted in Maaji 1, 2 and 3 settlements for 589 persons 

with the participation of police and cultural leaders.  This was aimed at addressing the conflict that had arisen in these 

communities relating to witchcraft and to maintain peaceful co-existence in the community.  

 Education  

 Primary school: A total of 17,985 (9,887 male and 8,098 female) students are enrolled in ten schools in Bidibidi 
Zones 1 and 2. 305 teachers and classroom assistants are in place. Clubs have been formed in four primary schools 
to improve learning capacity and involvement of children in extra curricula activities including health promotion 
club, debate club, games and sports, peace club and girl child education. There was a marked improvement in 
student attendance, with 85% (15,272) of children attending school, up from 78% (14,008) in the previous week.  

 Identification of new school sites in Bidibidi Zones 3 and 4 was completed. To date, there are four schools in Zone 3 
and three schools in Zone 4. 

 Early Childhood Development (ECD): 4,289 children are enrolled in nine ECD centers, with an attendance rate of 61% 
(2,609 children). Center management committees were set-up in two centers to oversee the welfare of the children 
and increase parental and community involvement. Outdoor play equipment was installed in four ECD centers. 

 Secondary School: There are two secondary schools in Bidibidi settlement: one in Zone 1 with an enrollment of 669 
(525 male and 144 female) students, and one in Zone 2 with an enrollment of 1,296 (1,044 male and 252 female) 
students. Enrollment continues in both locations. In order to increase girls’ enrollment in secondary school, an 
extensive awareness raising campaign was carried out in Bidibidi Zones 1 and 2 using the ‘Boda Boda Talk Talk’ 
communication system.  

 Health  

 In Bidibidi, 7,613 medical consultations were conducted, a decrease from 8,094 in the previous week. The leading 
causes of illness were malaria (29.8%), acute respiratory tract infections (25.1%) and Acute Watery Diarrhea (14.2%).  

 In Bidibidi, no new cases of cholera were reported, marking fifteen days since the last registered case. Eight cases of 
dysentery were reported (four in Zone 2 and four in Zone 3), a reduction of 52.9% compared to the seventeen cases 
registered in the previous week. 24 mental health cases were registered in the settlement (ten males and fourteen 
females). 

 In Bidibidi, seven deaths were registered, including four children under the age of five. The crude mortality rate and 
under-five mortality rate are estimated at 0.1 and 0.2 deaths/10,000/day, below the emergency threshold of 1 and 2 
deaths/10,000/day respectively.  

 1,227 ten-year-old girls in Bidibidi settlement have been identified for human papillomavirus immunisation.  

 Food Security and Nutrition  

 In Bidibidi settlement, construction of food distribution centres continued in Zones 1, 2 and 3.  
 A supplementary feeding program for pregnant and lactating women and children aged 6-23 months started in 

Bidibidi Zone 2. A cumulative total of 541 clients has been registered in the first two days of the exercise as follows: 
355 children aged 6-23 months; 90 pregnant women and 96 lactating women. Mass malnutrition screening is also 
undertaken during the distribution. 

 There are a total of 24 grinding mills in Bidibidi and both private and refugee-operated millers are providing services. 
 Ten additional trucks have been deployed to support food transport and distribution in Bidibidi settlement. Food 

storage capacity in Bidibidi is being increased by new warehouses, expected to be set up by 9th November.  
 2,000-3,000 people per day being relocated to their residential plots in Bidibidi received general food assistance 

consisting of maize meal, beans, oil, salt, fortified cord soya blend. High energy biscuits were provided to all refugees 
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crossing the border and transiting from Oraba, and other crossing points, and hot meals were provided to all new 
arrivals reaching the settlement. 

 Water, Sanitation and Hygiene  

 The average water supply in Bidibidi settlement was 7.63 litres/person/day. 
 In Bidibidi the piped water system previously under construction became operational and now provides water to 

parts of Zone 1 through 30 tap stands. 
 Three additional boreholes were drilled in Bidibidi Zone 2 leading to a total of five boreholes drilled; these are not 

yet ready for water extraction. Two new boreholes are under construction in Bidibidi Zone 3. 
 In Bidibidi Zone 1, 687 household and 809 communal latrines were completed. In Zone 2, 113 household and 555 

communal latrines were completed bringing the total to 1,223 latrines. In Zone 3, 1,004 communal latrines were 
completed, bringing the total to 2,008 latrines. 

 In Adjumani, the average access to safe water is 17 litres/person/day. In Agojo, nine boreholes have been drilled so 

far but only three became successful and are low yielding. Water is being trucked to the settlement and maintained 

at 25 litres/person/day due to small population settled in the settlement. The ratio of hygiene promoters to refugees 

is 1:543, which does not meet the UNHCR standard of 1:500. Efforts are on to minimize the gap by recruiting more 

hygiene promoters.  

 Community Empowerment and Self-Reliance  

 In Bidibidi, the task force for market assessment met on 2 November to plan the assessment and discuss logistics 

arrangements. It was agreed that the scope of the assessment will include eighteen markets around Bidibidi and 

Rhino refugee settlements, and the secondary markets of Arua and Koboko. Enumerators (mainly from the refugee 

population with post-secondary education) will be recruited for the data collection and trained on 7 November. 

Data collection will begin on 8 November. Tablets will be used 

to capture data. 

 Household economic assessment surveys in refugee and host 
communities in Bidibidi and Rhino settlements will commence in 
the second week of November.  

 Shelter assistance was provided to vulnerable refugees through 
cash-for-work projects in which refugees were recruited for 
shelter construction in Bidibidi settlement. More than 60 shelters 
were constructed and 46 South Sudanese refugees benefited 
from the project. 

 Shelter, Infrastructure and Distribution   

 Distribution: In Bidibidi, distribution of essential non-food items 

is ongoing. These include jerry cans, basins, slashers, pangas, 

plastic sheeting, ropes, soap, sickles, mosquito nets, hoes and 

kitchen sets. Solar lamps are also distributed to refugee families 

in shelters. Shelter kits are provided once refugees are on their 

assigned plots to assist with the construction of temporary 

housing structures. These kits contain plastic sheeting, poles, 

pangas, slashers and plastic ropes. Woman and girls are also 

provided with monthly packages of sanitary napkins and 

underwear. 

Bidibidi Settlement, distribution of relief items to newly arrived 

refugees from South Sudan, 4 Nov 2016. UNHCR/F. Kondirolli 
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 Shelter/Site Planning: In Bidibidi, 100 plots were allocated for persons with specific needs; 13.3 kilometres of roads 
were opened and roadworks are ongoing in the new Zone 5. Since the establishment of Bidibidi on 1 August, a total 
of 74,235 plots of land have been demarcated.  

 In Adjumani, clothes distribution started in Maaji 1, 2 and 3 settlements, where 200 refugees received clothes on 7 

November. All refugees will receive three items of clothing and distribution will complete on 12 November. 

 

OPERATIONAL REQUIREMENTS 

 Protection: Locating particularly vulnerable refugees is a challenge, as many move to other locations within the 
settlement to be closer to community members that could provide support. Follow-up and monitoring activities in 
the protection sector must be strengthened. In Bidibidi, there is a need for additional solar street lights to 
accommodate the needs of the growing population and size of the zones. The initial requirement for 100 solar street 
lights has been increased to 150. 

 Child Protection: Efforts are ongoing to strengthen child protection reporting, case management and procedures, 
identification and assessment of children at risk at the reception and registration points and speed up 
implementation of child protection community structures. 

 Education: With an increase in population in Bidibidi Zones 3 and 4, there is an urgent need to construct primary 
and secondary schools, as well as Early Childhood Development centres, particularly in Zone 2. Overcrowding in 
schools persists, with classroom to pupil ratio reaching as high as 1:150. An additional 72 classrooms are needed in 
Bidibidi Zones 1 and 2 to bring the pupil classroom ratio down to the acceptable standard of 1:60.  

 Health: Inadequate staff numbers in health facilities remains a challenge, and current staff are overworked. The 
ratio of skilled health workers to refugees is estimated at 6:10,000, with a target of 22:10,000. Six ambulances are 
required to cover the current gap in Bidibidi Settlement. With the opening of Bidibidi Zone 5, this need will increase. 
Current laboratory facilities at health centers are inadequate and additional resources are required to upgrade them. 

 Food security and nutrition: In Bidibidi, a food distribution monitoring system needs to be established in all zones, 
in addition to scaling up of nutrition rehabilitation infrastructures. Three out of twelve planned nutrition centers in 
Bidibidi settlement are in place; three nutrition facilities are near completion.  

 Community Empowerment and Self-Reliance: Clarification of policy issues related to employment of refugees with 
professional qualifications in teaching, nursing, engineering and others. 

 Water, Sanitation and Hygiene: Continuing need for additional sources of water to ensure a sustainable supply to 

the populations in Bidibidi settlement and Adjumani. 

 
 

 
 

 

 

 

 

 

 

 

 

Contacts: 

Government of Uganda (OPM) Coordination Contacts: 

David Apollo Kazungu, Commissioner for Refugees, dakazungu@gmail.com, Tel.: +256 (0) 776 411 448 

Douglas Asiimwe, Principal Refugees Protection Officer, asiimwedw@yahoo.com, Tel.: +256 (0) 772 969 054 

John Alinaitwe, Senior Settlement Officer, comdt2k@yahoo.co.uk, Tel.: +256 (0) 772 425 718 

Titus Jogo, Refugee Desk Officer, Adjumani, Tel: +256 (0) 392 725 718 

Solomon Osakana, Refugee Desk Officer Arua, Tel: +256 (0)772 854 919 

Robert Baryamwesiga, Settlement Commandant Bidibidi, Yumbe, Tel: +256 (0)774 983 650 

Armitage Basikania, Settlement Commandant, Rhino Camp, Arua, Tel: +256 (0)774 173 966 

 

UNHCR Coordination Contacts: 

Nasir Fernandes, Senior Emergency Coordinator, fernandn@unhcr.org, Tel.: +26 (0) 776 730 013 

Jens Hesemann, Senior Field Coordinator, hesemann@unhcr.org, Tel: +256 (0) 772 701 011 

 

Media and Reporting Contact: 

Charlie Yaxley, Associate External Relations Officer, yaxley@unhcr.org, Tel: +256 (0)776 720 045 

 

Data and Information Management Contact: 

Abdelrahman Jaber, Associate Information Management Officer, jaber@unhcr.org, Tel: +256 (0)772 701 057 

Shahzad Asghar, Information Management Officer, asghar@unhcr.org 

Links: 

South Sudan Regional portal  - UN Refugee Chief: World must act to end South Sudan suffering 

mailto:yaxley@unhcr.org
mailto:asghar@unhcr.org
http://data.unhcr.org/SouthSudan/country.php?id=229
http://www.unhcr.org/news/latest/2016/8/57c5a5ce4/un-refugee-chief-world-must-act-end-south-sudan-suffering.html
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