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UGANDA 
EMERGENCY UPDATE ON THE SOUTH SUDAN 
REFUGEE SITUATION 
INTER-AGENCY UPDATE #40 | 15TH – 16TH SEPTEMBER 2016 
 

HIGHLIGHTS 
 6,420 South Sudanese people fled to Uganda on the 14th and 15th September, 

the vast majority of whom are using border crossing points in to Arua district. 
Refugees are increasingly using a number of informal border crossing points, 
particularly in Busia, Angili and Chakulia. Refugees are reportedly using these 
new border crossing points to avoid confrontation with armed groups.   

 The number of people who have been forced to flee from South Sudan to 
countries in the region has now reached more than 1 million. South Sudan 
joins Syria, Afghanistan and Somalia as countries that have produced more 
than 1 million refugees. Read more: 
http://www.unhcr.org/news/briefing/2016/9/57dbb5124/number-south-
sudanese-refugees-reaches-1-million-mark.html  

 A new settlement area has been opened in Arua district to accommodate the 
continued and escalated rate of new arrivals. Ofua village, located with Rhino 
Camp, is estimated to be able to host 6,000 households according to the 
Government of Uganda. Site evaluation, planning and the demarcation of 
plots for shelter are underway to verify the capacity.  

 The humanitarian response is endeavouring to ensure that particularly 
vulnerable new arrivals, such as the elderly, survivors of sexual assaults, 
disabled, and orphans, amongst others receive the specialized care they 
require as soon as possible after arriving in Uganda. 300 people were 
identified shortly after crossing the border in Arua and Adjumani, including 20 
children with no relatives, 22 families with a child as the primary caregiver, 
172 children arriving with family members other than their parents, six elderly 
people, eight people with disabilities and six people in need of medical 
assistance. In Bidibidi, 449 people were identified and provided with support.  

 4,546 people were medically screened and provided with various different 
medical interventions including deworming tablets, polio and measles 
vaccines, amongst others.  

 1,134 children were assessed for malnutrition in Arua district, of whom twelve 
were found to be suffering from severe acute malnutrition and 46 with 
moderate acute malnutrition. Those found to be malnourished have been 
placed on supplementary feeding programmes to bring them back to health.  

 6,567 refugees were relocated from Adjumani, Arua and Moyo to Bidibidi 
settlement in Yumbe, bringing the total refugee population in Yumbe to 88,622 
refugees.  

KEY FIGURES 

Daily arrival figures from July 
2016 are based on manual 
emergency registration or 
head-counts/wrist-banding. 
Confirmed figures will be 
available as the new arrivals 
undergo biometric registration. 
Figures prior to July are from 
the Government’s Refugee 
Information Management 
System (RIMS). 
 

3,415 
Number of new arrivals on 

Thursday 15th September 

 

3,005 
Number of new arrivals on 

Wednesday 14th September 

150,870 
Number of new arrivals after 1st 
July 2016 (as per field reports) 
 

185,257 
Number of new arrivals in 2016 

380,046 
Total number of South Sudanese 

refugees in Uganda 

 

PRIORITIES 

 Relocation of refugees from 
collection points and transit and 
reception centres to Yumbe.  

 Provide effective services to 
refugees settled in Bidibidi 
settlement of Yumbe district. 

 Increase number of health staff 
and means of transport for 
transferring refugees in Kuluba 
Collection Point.  

 Expansion of Kuluba Collection 
Point. 

 

 

http://www.unhcr.org/news/briefing/2016/9/57dbb5124/number-south-sudanese-refugees-reaches-1-million-mark.html
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UPDATE ON SITUATION 

 In Adjumani, new arrivals continue to report that the security situation in Eastern Equatoria is worsening due to 
activities by armed groups, particularly in Loa, Magwi, Pajok, Torit and Pageri, among other areas. They report 
incidents of killings, looting, burning of houses and properties, abduction of male youths and forceful recruitment 
into armed groups. Refugees report that armed groups are carrying out targeted killings, and detaining those they 
suspect of supporting the opposing side. Armed men are reportedly killing civilians in Arapi. Crops are reportedly 
being destroyed by both sides, exacerbating an already dire situation in terms of food availability. This is also forcing 
the price of food that is available to significantly increase.  

 In Arua, refugees report that they prefer to use the crossing at Busia as armed groups are present on the Yei to 
Oraba road and are intimidating civilians attempting to flee the country. The Yei to Morobo road is said to be 
particularly unsafe, with reports of armed groups killing civilians. Refugees report that forces opposing the 
government are increasing their attacks in Central Equatoria. 

 In Rhino Camp, Arua, the breakdown of a motorized water system in Ocea saw the provision of clean water drop to 
just 7 litres per person per day, far below the emergency standard of 15 litres per person per day. The issue is being 
compounded by the lack of adequate water storage facilities. Efforts are underway to address the issue. 

 In a bid to decongest Ocea Reception Centre, 1,405 individuals were relocated from villages within Rhino Refugee 
Settlement. 

 In Adjumani, awareness-raising campaigns are ongoing about the importance of maintaining good hygiene in order 
to prevent the spread of contagious diseases. Information Education Communication brochures (IEC) on cholera 
were provided to new arrivals in Elegu in light of last month’s outbreak. New arrivals are also being provided with 
information, including referral mechanisms, on sexual and gender-based violence.  

 In Bidibidi, refugees elected representatives for the Interim Refugee Leadership Council (Refugee Welfare Council), 
bringing the total number of community leadership structures in Bidibidi to ten. In Bidibidi, neighbourhood watch 
groups, a Food Distribution Committee and Water and Sanitation Management Committees were established.  

 A community dialogue session was held with 76 refugees in Bidibidi to discuss the situation for children who have 
either arrived in Uganda without their parents but accompanied by relatives, or who have arrived in Uganda with no 
relatives at all. Child Protection issues were explained and discussed, and the community was encouraged to take 
the lead on identifying potential foster carers.  

 In Nyumanzi, a meeting was held with 126 children who have either arrived in Uganda without their parents but 
accompanied by relatives, or who have arrived in Uganda with no relatives at all. They were informed about the 
relocation process to the settlements, and identifying relatives and caregivers. They will continue to receive support 
while identification of potential foster carers is ongoing.  

 20 security guards and four policemen have been deployed to Nyumanzi to enhance security in light of the 
increased population that now resides there. Five solar street lights have also been installed to improve safety and 
security at night.  

 In Bidibidi, plastic sheeting, soap and mosquito nets were distributed to new arrivals. This follows on from a 
distribution of plastic sheeting, mosquito nets, soap and blankets that took place earlier this week. Stocks of 
blankets and sheeting are running low and are in need of replenishing.  

 Four new shelters have been constructed at the reception centre in Bidibidi. Plastic covering will be put on the 
floors and lights will be installed.  
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South Sudanese refugee children at Kuluba collection point await relocation to Bidibidi settlement in Yumbe. ©UNHCR/M. Farman-

Farmaian 

OPERATIONAL REQUIREMENTS 

 In Rhino Camp, Arua, the operation is focused on decongesting Ocea Reception Centre by enhancing the Office of the 
Prime Minister’s capacity to conduct biometric registration. An additional priority is the relocation of new arrivals to 
Ofua, a newly opened village with the capacity to accommodate up to 6,000 families. Efforts are ongoing to increase 
the water supply in light of the continued influx of new arrivals, and following the breakdown of one of the motorized 
water systems. There is additionally a need to open access road in new villages where refugees have been settled to 
help enhance delivery of services to the relocated refugees. 

 There is poor sanitation coverage in the new Ofua village in Rhino Camp, Arua. Efforts will imminently and urgently 
get underway to address the situation. 

 In Rhino Camp, there is a need to accelerate the setting up of community leadership structures among new arrivals 
to strengthen community protection mechanisms for persons of concern. 

 Relocation of refugees to Yumbe from collection points and reception facilities will continue on a daily basis.  
Awareness-raising campaigns and the dissemination of information to refugees through announcements, 
community mobilizers, partner staff and others, is ongoing.   

 Strict health, sanitation and hygiene measures are being enforced, while health monitors remain vigilant, in order to 
quickly identify and treat any potential cases of contagious disease.  

 In Bidibidi, the operation is focused on the reception of refugees and provision of services to those relocated. 
Demarcation and designation of plots together with the provision of shelter kits, basic household items and dry food 
rations continues to ensure refugees are settled.  

 There is a need to increase the supply of clean water to Bidibidi settlement, as it currently averages just 5.6 litres 
per person per day, far below the emergency standard of 15 litres per person per day.  

 More resources are needed to assist with registration of new arrivals in light of the increased influx.  
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Contacts: 

Government of Uganda (OPM) Coordination Contacts: 

David Apollo Kazungu, Commissioner for Refugees, dakazungu@gmail.com, Tel.: +256 (0) 776 411 448 

Douglas Asiimwe, Principal Refugees Protection Officer, asiimwedw@yahoo.com, Tel.: +256 (0) 772 969 054 

John Alinaitwe, Senior Settlement Officer, comdt2k@yahoo.co.uk, Tel.: +256 (0) 772 425 718 

Titus Jogo, Refugee Desk Officer, Adjumani, Tel: +256 (0) 392 725 718 

Solomon Osakana, Refugee Desk Officer Arua, Tel: +256 (0)772 854 919 

Robert Baryamwesiga, Settlement Commandant Bidibidi, Yumbe, Tel: +256 (0)774 983 650 

Armitage Basikania, Settlement Commandant, Rhino Camp, Arua, Tel: +256 (0)774 173 966 

 

UNHCR Coordination Contacts: 

Nasir Fernandes, Senior Emergency Coordinator, fernandn@unhcr.org, Tel.: +26 (0) 776 730 013 

Jens Hesemann, Senior Field Coordinator, hesemann@unhcr.org, Tel: +256 (0) 772 701 011 

 

Media and Reporting Contact: 

Charlie Yaxley, Associate External Relations Officer, yaxley@unhcr.org, Tel: +256 (0)776 720 045 

 

Data and Information Management Contact: 

Abdelrahman Jaber, Associate Information Management Officer, jaber@unhcr.org, Tel: +256 (0)772 701 057 

 

Links: 

South Sudan Regional portal  - The number of South Sudanese refugees reaches 1 million mark 

mailto:yaxley@unhcr.org
http://data.unhcr.org/SouthSudan/country.php?id=229
http://www.unhcr.org/news/briefing/2016/9/57dbb5124/number-south-sudanese-refugees-reaches-1-million-mark.html

