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Humanitarian groups continue to provide life-saving assistance to thousands of Nigerian refugees who have returned from 
Cameroon over the past few weeks and who are transitioning through Banki to Pulka and other towns.  
 
While no new arrivals have been recorded in the past 48 hours in Banki nor in Pulka, aid agencies are working around the 
clock to find ways to accommodate the recent arrivals and respond to the immediate needs of hundreds of families, 
including the 1,339 persons who arrived unexpectedly in Pulka on Monday 22 May. There are rumors that more departures 
from Banki to Pulka are planned for the next few days.    
 
This recent surge in returns has significantly increased the need for emergency assistance in Pulka where current resources – 
particularly water – are already stretched to the limit. While there is no absorption capacity in Pulka, humanitarian actors are 
taking immediate action to provide immediate life-saving relief, understand the motivations behind these returns, and 
coordinate with the Borno State authorities to better manage and anticipate the needs 
 
SITUATION TO DATE (Needs and gaps) 

• It is estimated that out of the more than 40,000 displaced persons settled in Banki, more than 11,000 are refugees 
who have returned from Cameroon in the past few weeks. Between 17 and 23 May alone, some 6,234 persons 
(1,007 households) arrived from Minawao Camp in Cameroon.  

• On 22 May, approximately 1,339 persons arrived without formal warning in Pulka. They were escorted by the 
Nigerian military. As an emergency solution, the newly arrived were sheltered in the Primary School in Gamara 
(close to the existing UNICEF clinic), Wege Camp, and Rockside camp. 

• There is still a high level of insecurity in some areas close proximity to Pulka, which is a concern for IDPs.    

• Between 1,500 and 3,000 additional IDPs are reported to be awaiting transport from Banki to Pulka (or potentially 
Gwoza) in the next few days. 

• Pulka’s absorption capacity has been stretched to the limit. The most pressing need is safe drinking water. The 
current water supply can only adequately address the needs of 15,000-17,000 people, but there are currently over 
22,800 people in Pulka and more are reported to be arriving there soon. The possibility of increasing the water 
supply in situ is extremely limited, if not non-existent.  

• Emergency short-term shelter is another pressing need as the rainy season is already starting. 

• Lack of reliable and timely information or communication on planned movements continues to hamper the ability 
of humanitarian partners to adequately prepare for new needs. 

IMMEDIATE ACTIONS TO DATE (Response) 

• Aid organisations in Nigeria continue to work with the authorities as well as its counterparts in Cameroon. The 
Governor of Borno State invited representatives of the international humanitarian community to discuss the 
situation and possible immediate solutions to reduce the suffering of thousands of women, children and men. A 
Government High-Level Task Force was created make decisions and liaise with the international aid community on 
the issue of returns, in accordance with humanitarian principles. The Task Force is composed of the State Secretary-
General, Zonal Coordinator of NEMA, Executive Chairman of SEMA, Executive Chairman of the Borno State 
Humanitarian Response Committee and Heads of security services.    

• For immediate relief, 500 IOM emergency shelters that were already planned have been fast-tracked to be 
delivered to Pulka to decongest the MSF hospital where hundreds of returnees have taken shelter. UNHCR is also 
sending 300 shelters. Additionally, shelter materials have also been sent to facilitate the reinforcement of existing 



shelters and the construction of improvised shelters. Thousands of NFIs and hygiene kits are also being distributed 
in Banki and Pulka, and latrines are planned.  

• Advocacy is ongoing to redirect returnees to Gwoza, where the security situation is more stable, and where shelter 
and WASH capacities are much less strained.  

• In Gwoza, IOM is sending 500 shelters and UNHCR another 190.  

• Partners in Gwoza town have developed a contingency plan in case of sudden influx of IDPs/returnees. The plan 
prioritizes shelter/NFI, food, and WASH assistance, and also covers health and protection needs. About 690 
emergency shelters are underway. 

 

For further information, please contact: 

 

Julien Harneis, Head of Nigeria Country Office, OCHA Abuja   harneis@un.org  +234 903 781 0140 
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