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In the past weeks, the humanitarian community has witnessed an increasing trend of refugee returns from Cameroon into 
Borno State. In particular, thousands of returnees are returning from Minawao camp in Cameroon through Banki, where 
humanitarian actors are already providing life-saving response to affected populations in IDP camps.  
 
Many of these returnees are then continuing their journey to their various areas of origin in particular to Pulka and Gwoza 
(Gwoza LGA), where humanitarian response efforts are ongoing as well. 
 
As this trend has intensified in the last days, response efforts have become saturated leading to acute distress amongst both 
the existing IDPs and the returnees at a time when food insecurity is alarming and other needs are increasing, in particular 
ahead of the rainy season. This situation has significantly increased the needs for emergency assistance in the affected areas. 
Humanitarian partners have therefore taken immediate action to understand the reasons for and anticipate on the returns 
and to coordinate with the Borno State authorities in view of the magnitude of the needs. 
 
SITUATION TO DATE  

• A recent mission led by MSF, DRC and IOM Nigeria on 20 May indicated that more than 11,000 refugees returned 
from Minawao camp are currently settled in Banki town.  

• UNHCR Cameroon reports that as of 18 May more than 9,100 refugees had been recorded as returning to Nigeria 
from the Cameroon border areas. 

• Humanitarian partners have reported that 1,339 IDPs arrived in Pulka on Monday 22 May with military escort and 
plans to move them to the Primary school in Gamara (close to the existing UNICEF clinic), Wege Camp and Rockside 
camp. 

• Another 2,147 IDPs are reported to be waiting to be transported from Banki to Pulka (or potentially Gwoza) in the 
next few days. 

• A convoy of 17 trucks and 2 buses was planned on 22 May to carry 3,068 refugees from Minawao camp in 
Cameroon to Banki. So far, 11 trucks have been reported going in that direction with military escort.  

• Refugees interviewed have emphasized the following motivations for returns: the fear of their homes in Nigeria 
being occupied, the start of the agricultural season, lack of sufficient food and water in Minawao camp, 
improvement of the security situation in their area of origin, re-start of economic activities.    

• The security situation remains challenging in the areas of origins, humanitarian responders are struggling to meet 
the needs and motivations for the returns remain unclear. Humanitarian responders would need to scale up their 
capacities significantly to serve the rapidly increasing population. However, so far there has been scarce information 
to help plan for the additional response needed in view of the intensifying population movements. Life-saving 
assistance such as food, water and sanitation and shelter are urgently needed, but resources are already stretched 
to the limit. In the current context, any more arrivals will lead to immense suffering in affected areas in Borno. 

IMMEDIATE ACTIONS TO DATE 

• The humanitarian community in Nigeria is in contact with the authorities as well as its counterparts in Cameroon. 
The Governor of Borno State will receive a delegation of humanitarian partners to discuss how to ensure that 
returnees base their decision on adequate information on the situation in Nigeria and to agree on immediate 
actions required to respond to the influx in concerned LGAs.   

• In Cameroon, similar efforts are underway amongst the humanitarian community and the authorities. UNHCR also 
reports that sensitization campaigns are ongoing to raise awareness of the prevailing conditions in return areas in 
Nigeria. The UNHCR Nigeria office is in close contact with its office in Cameroon. A joint field visit to the border 
areas by the two offices is underway. 



• Efforts are currently underway to gather information on plans for returns and the impact for the response in return 
areas. Meanwhile, movements continue to be tracked through the Displacement Tracking Matrix of IOM, and the 
monitoring of the camp situation in Nigeria is done through the CCCM/Displacement Management sector. 

• As an immediate step, IOM will start building 500 planned emergency shelters in Pulka and Gwoza as an important 
priority. The material will be sent as of 23 May if security conditions allow. In addition, emergency shelter material 
(Tarpaulin, timber, ropes, etc.) will be sent to both locations to be used to provide temporary shaded space for the 
new arrivals while a longer-term solution is found for them. In Gwoza, Oxfam is working on preparing latrines and 
water points, while MSF is providing emergency health services for incoming returnees. Similarly, other steps are 
taken in Pulka where there is an acute lack of WASH services which serious health concerns, but any significant new 
response would require more information on returns.  

This is the first Flash Update on the situation of returns in Borno State. Further updates will follow, as more information is 
available on the situation and the response. 
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Julien Harneis, Head of Nigeria Country Office, OCHA Abuja   harneis@un.org  +234 903 781 0140 
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