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Turkey | Syria: Flash Update 
Developments in Aleppo Governorate 
(as of 04 February 2016) 

Highlights 

 As Government of Syria (GoS) forces advance north of Aleppo city, and airstrikes pummel its northern districts, 
thousands are fleeing. Large crowds have gathered at the Bab al Salam border crossing seeking safety inTurkey. 

 Supply routes and humanitarian access from the north to eastern Aleppo city and surrounding area are cut off. 

 Two hospitals, Anadan town Charitable Hospital and Tall Rifaat Pediatric Hospital, have been hit by airstrikes 
and put out of operation, leaving more than 50,000 without essential health services. 

 Humanitarian organizations are responding to the needs of those displaced, but ongoing military conflict is 
making access to populations in need increasingly difficult. 

The map below illustrates the current position and dynamic of current military clashes between GoS and allied 
forces against Non-State Armed Groups (NSAGs) north of Aleppo, as well as IDP flight routes as of 04 February 
2016: 

 

Humanitarian Access Overview 

Government of Syria and allied forces have launched a major military offensive against NSAG-held positions in the 
northern Aleppo countryside. A surprise offensive, started days ago from the eastern flank of Aleppo City, has 
linked GoS held territories to the NSAG-surrounded villages of Nubol and Zahra, resulting in the severing of main 
supply routes to Aleppo city and surrounding areas from the Bab al Salam border crossing point. 

http://www.unocha.org/
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According to sources in the area, while troops advanced on the ground, GoS and allied forces’ intensified airstrikes 
over key territory north of the city, thousands of households were displaced from Tel Rifaat, Hariyatan, Nubol, and 
Azaz sub-districts.  

Humanitarian partners report that most of those recently displaced have moved towards Tel Rifaat, Kafer Naya,  
Afrin, Azaz and the Bab al Salam border area. GoS and allied forces’ airstrikes have reportedly also struck an NGO 
supported hospital and a medical clinic along the Azaz – Aleppo road.  

While Bab al-Hawa and Bab al-Salam border crossings remain officially open, NGOs and UN agencies have 
suspended deliveries of aid and movements of staff from Turkey hrough Bab al-Salam border crossing as of 04 
February. They report that the security situation is extremely dangerous between Bab al-Salam border crossing 
and Aleppo City.  

Humanitarian Needs, Gaps and Response  

The Camp Coordination Camp Management (CCCM) cluster reports that15,346 individuals/2,509 households were 
on the move from 31 January, fleeing the fighting north of Aleppo city (11,241 from Azaz, Al Bab and Manbij 
districts in Aleppo Governorate and 4,105  from Jabal Saman to Idleb.) In an emergency meeting on 4 February, 
CCCM noted that an additional 20,000 IDPs were reported to be on the move (numbers to be confirmed) from the 
towns of Anadan, Hayyan, Haritan, and Rityan.  

IDPs are moving north towards towns near the Turkish border and to the border itself. While 1,300 individuals 
arrived at Bab al-Iman and Bab al-Noor IDP camps, the majority of IDPs are sheltering either with host 
communities or collective centers in different neighborhoods of Azaz sub-district in Aleppo governorate. Since the 
camps have little space for those arriving, new tents have been erected nearby to accommodate the latest arrivals.  
Humanitarian agencies report that the full range of services (food, shelter, water and sanitation) is avaialbe at these 
camps.  

IDPs Sheltering Under Olive Trees in Azaz, Aleppo Governorate  Credit: NGO Partner 
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Tens of thousands have also gathered at Bab al-Salam border crossing to Turkey as of 04 February and are 
seeking entry to Turkey. Local sources say that while Turkish border remains closed to civilan movement, those 
requiring urgent medical care have been allowed in to receive treatment at local hospitals in Turkey. 

Water, Sanitation and Hygiene actors report that the Al Khafsa Water Treatment Plant in Aleppo governorate has 
been shut down since 16 January, cutting off the main supply of drinking water to many parts of Aleppo 
governorate. NSAG-controlled areas of Aleppo City and Haritan City now rely on water stored before16 January, 
local wells and water trucking. Local wells consist of four deep high-capacity wells and over 1000 shallow 
household wells. These provide sufficient quantity for general use, but most well water is contaminated with fecal 
coliform and nitrates posing serious health risks. A few private vendors are selling treated well water via water 
trucking but the prices are high and quantities are limited. Eastern Aleppo hosts a population of 300,000 people. 

The Health cluster has received reports of 13 airstrikes hitting medical facilities in January 2016 and confimed 
another strike on 04 February. On 30 January, airstrikes hit Anadan Charitable Hospital, putting it out of service. 
The Hospital served approximately 45,000 people. On 01 February, Tall Rifaat Pediatric Hospital, supported by an 
NGO, was hit and sustained material damage. The hospital has since been out of service and is undergoing repair. 
Health organizations report that medical facilities have been moved out of areas affected by the fighting, with 
nearby facilities on standby to evacuate or to take in more patients. 

Education partners report that due to heightened insecurity, children do not go to school. Some members have 
arranged awareness sessions for children and teachers to advise them on their safety during and after the 
airstrikes. 

Humanitarian organisations responsible for protection of civilians are operating services on a 'day-by-day' basis, 
depending on the security situation and demand for services. In some locations, services are available but have 
few admissions as people have fled or are waiting until the situation on the ground improves. In Azaz, protection 
teams are preparing for a potential influx. 

CCCM teams suggest that IDPs sheltering outside of camps need tents, NFIs, fuel, heating water, hygiene and 
sanitation services. Humanitarian partners are assessing the situation to enable them coordinate their response 
activities. They are stockpiling tents and Non-Food Items and will mobilize these as soon as possible. Humanitarian 
agencies are planning to scale up activities to respond to the population’s needs in a volatile security situation; lack 
of access constrain their ability to respond to needs immediately.  

Humanitarian actors note that fuel shortages are likely now that the route from Bab a Salam border crossing to 
Aleppo city appears to be cut off. Shortages would affect health facilities and other infrastructure that depends on 
generators, in both Aleppo and Idleb governorates. 

Humanitarian Agencies Respond to Needs Despite Volatile Security Situation 

Humanitarian organizations are working to respond to IDPs’ needs. Updates from some are as follows: 

Nutrition: Nutrition supplements and equipment are being prepared for shipment next week to Azaz for Aleppo city. 
Nutrition partners are looking into using Bab al Hawa border crossing and storing items in warehouses in Idleb 
governorate as the Bab al-Salam road is now cut off. Bab al Hawa border crossing is already functioning at full 
capacity and there may be congestion as most humanitarian organizations may be forced to use the one border 
crossing. This could delay deliveries of essential supplies for weeks. There are currently no nutrition contingency 
stocks in eastern Aleppo city, with a population of 300,000. 

Water, sanitation and hygiene (WASH): Large-scale water trucking is not an option to serve Aleppo city because 
the access routes are frequently disrupted by military actions.  As a result, emergency response in Aleppo City 
includes large-scale Aquatab distribution, water trucking support for a hospital and distribution of water storage 
containers. WASH teams partners are expanding services to accommodate those that arrived in Bab Al Noor and 
Bab Al Iman IDP Camps and conducting assessments to determine the needs of other new IDPs. 

Health: The Health cluster held an emergency contingency planning meeting on 4 February, noting the need to 
urgently facilitate the movement of fuel, supplies, and staff across the Bab Al-Hawa border crossing to respond to 
needs. Health partners also identified facilities that will require immediate support given the possible influx of new 
patients and the evacuation of facilities in the conflict area. Planning is also taking into account the possibility of 
Aleppo City being difficult to access or entirely surrounded. At present it is estimated that there are enough 
emergency health stocks in areas of Aleppo City, served by cross-border programmes, for up to two months. 
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Other humanitarian groups are working to scale up activities to respond to needs immediately. Partners working in 
the areas affected are invited to share information on needs assessments and response.1 

 

                                                      
1 Partners are invited to use the Rapid Assessment Tool developed by the intercluster coordination group: 
https://www.humanitarianresponse.info/en/operations/stima/document/rapid-assessment-tool-questionnaires-enar 

For further information, please contact:  

Barbara Shenstone, OCHA Turkey Head of Office, shenstone@un.org, Tel: +90 342 211 8617 
Ali Gokpinar,  Humanitarian Affairs Officer, gokpinar@un.org, Tel:+90 342 211 8617 
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