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Highlights 

 According to the Camp Management and Camp Coordination (CCCM) cluster, at least 131,394 people have 
been displaced in Aleppo, Hama and Idleb governorates from 05 October to 17 November.  

 At least two humanitarian organizations suspended activities and many agencies had to scale down or move 
their operations to other locations due to security concerns in southern rural Aleppo. 

 Aerial attacks on medical facilities and staff continued as medical facilities in Maarat al-Nu’man and Taftanaz 
(Idleb) and Al-Ais in southern rural Aleppo were hit during the reporting period. This brings the total number of 
attacks against health facilities to 12 since GoS and allied forces launched offensive in Aleppo, Idleb and Hama 
on 30 September. 

 According to the Education cluster, two schools were destroyed by air strikes in southern rural Aleppo on 10 
November and an airstrike on a tertiary preparatory school in Ma’arat an-Nu’man killed three students and injured 
another 20 on 15 November. 

 On 17 November, air strikes destroyed the sole bakery in Atareb City in Aleppo serving thousands of people. 

 Humanitarian partners have scaled up their interventions to meet assessed needs. Agencies have already 
delivered over 6,000 family-sized tents, 17,779 food baskets and 100,610 kg of bread and scaled up provision 
of water and sanitation services to an additional 11,000 people in IDP camps and settlements. Likewise, partners 
provided health services to IDPs through nine mobile clinics and distributed bedding items and plastic sheets to  

 However, gaps remain in the provision of shelter, NFI kits, WASH services in camps, and education services and 
materials. 

 The map below demonstrates active frontlines and major IDP flight routes in Aleppo, Idleb and Hama as of 17 
November 2015; 
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Situation Overview 
Throughout November, Government of Syria (GoS) and allies continued offensives, which began in early October in 
southern rural Aleppo, northern Hama and Idleb. Heightened military presence and intensified GoS and allied forces’ 
air strikes have led to an escalation of fighting on numerous fronts in Non-State Armed Groups (NSAGs)-held areas 
in these governorates. The GoS have made substantial gains in eastern Aleppo around Kweires airport and around 
southern Aleppo including Hadher town seizing approximately 420 square kilometers of new territory. NSAGs 
launched an offensive on Morek town in early November managing to seize the town and secure part of the Hama-
Aleppo highway approaching Hama City, situated approximately 20 km away.  
 
The Camp Coordination and Camp Management (CCCM) cluster reports that 131,394 individuals were displaced 
from 05 October to 17 November in Aleppo, Idleb and Hama as a result of intensified fighting and aerial 
bombardment. Of those, 50,911 were displaced in Aleppo, 73,398 fled from Hama, 6,408 fled from Homs and 7,085 
were displaced within Idleb.  
 

During the reporting period, GoS and allied forces struck at least three hospitals in Aleppo and Idleb. On 31 October, 
air strikes targeted Al-Ais medical point in southern rural Aleppo that suffered extensive damage and suspended 
activities. This medical point had been established after al-‘Ais field hospital suspended activities due to aerial attacks 
on 16 October. On 04 November, an airstrike hit a medical facility in Maarat an-Nu’man in Idleb killing one medical 
worker and rendering the facility out of service due to severe damage. On 11 November, another medical facility in 
Taftanaz, Idleb sustained minor damages as an airstrike hit a nearby area. These last two attacks injured five 
individuals including one child under five. This brings the total number of attacks against health facilities to 12 during 
the period of 30 September to 17 November. 
 
GoS forces have also overtaken at least five schools in Zarbah and Hadher according to the Education cluster. Two 
of these schools were completely destroyed as a result of GoS and allied forces’ air strikes on 10 November. 
Likewise, GoS and allied forces’ airstrikes hit a tertiary preparatory school in in Maarat an-Nu’man in Idleb. As a 
result, three students aged between 12 and 15 were killed and 20 students were injured. Populations previously 
settled in schools have largely been displaced to other locations as a result of such attacks. Continuing displacement, 
often occurring quickly and unexpectedly, make the implementation of education activities and access more 
challenging. Furthermore, a large capacity bakery was hit in an airstrike carried out by GoS forces and allies in Atareb 
town in northern Aleppo on 17 November. According to sources in the area, the bakery was providing bread to more 
than 20,000 families per day. Likewise, airstrikes also hit a market place in Ma’arrat an-Nu’man killing nine civilians 
and injuring 25 others causing massive destruction on 15 November. 

Idleb and Hama  
GoS forces and allies launched offensives in northern Hama against NSAG-held villages of Kafer Naboudeh, Kafer 
Zita, Latmaniyah, Lahaya and Madiq Castle on 30 September. After initial gains by GoS forces, NSAGs subsequently 
launched counter attacks, recapturing most of the previously lost territories. On 5 November, NSAGs launched a 
counter offensive in northern Hama, advancing onto the strategic town of Morek, eventually managing to secure part 
of the Hama – Aleppo highway, only 20 km away from Hama city.  
 
As a result of intensified shelling and aerial bombardment in the Kafer Zita, Latmanah and Suran sub-districts, several 
waves of displacement have taken place during the reporting period. According to CCCM, from 05 October to 17 
November 80,483 people have been displaced from Hama and Idleb governorates towards central Idleb and IDP 
camps and informal shelters adjacent to the Turkish border. More specifically, local sources report that 1,171 families 
were displaced from Lathmanah, Kafr Naboodeh, Kafr Zaita, Madiq Castle, Hamra, Suran and Tiba Elemam towards 
Hama City.  The majority of IDPs are living with host communities in northern and central Idleb. IDPs in close proximity 
to immediate frontlines have set up informal settlements in outdoor areas amongst olive groves and unfinished 
buildings most prominently around Kafr Naboodeh, Kafr Nabool, Idleb City and Heish towns. According to SARC, 
most urgent needs of displaced communities are food and NFIs in Hama City. SARC have yet to respond as they 
only received food parcels from WFP on 15 November for distribution in affected areas. 
 

Aleppo 
As of 16 October, GoS forces and allies launched a large-scale offensive against NSAG- held towns in southern 
Aleppo following a period of more than one year of military inactivity in the area. To date, the GoS has made 
substantial gains in eastern Aleppo around Kweires airport and in southern Aleppo towards the M5 Aleppo–
Damascus highway. Subsequently GoS forces have captured approximately 420 square kilometers of new territory 
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from NSAGs in southern Aleppo, including the opposition strongholds of al-Hader, Iss village, Iss hill and International 
Center for Agriculture Research in the Dry Areas (ICARDA) facilities. GoS and allied forces have further advanced 
onto Tel Hadiyeh, almost cutting the Aleppo–Damascus highway and advancing towards the besieged GoS–held 
besieged villages of Fu’a and Kafraya. Consequently, movement on the M5 from the north of Saraqab town in Idleb 
northwards to Zarbah in Aleppo is suspended. 
 
Rapid ground offensives, increased shelling and aerial bombardment in the sub districts of al-Hader, Tel Ed-daman 
Iss and Zarbah have triggered a new wave of mass displacement to Taftanaz, Atareb and Daret Azza sub districts 
in eastern Idleb and the western countryside of Aleppo. According to the CCCM, 50,911 people were displaced in 
Aleppo since 16 October. OCHA Damascus reports that according to SARC Aleppo, 1,700 families coming from Al 
Wdihi, Hadher and Iss have been registered in Atareb sub-district in western Aleppo.  
 
The majority of IDPs have relocated to locations away from fighting in opposition-held areas, but still in close proximity 
to their original towns and villages. A large portion of those displaced have been unable to access sufficient shelter 
due to space restrictions as most houses and collective shelters among most host communities have already reached 
full capacity.  

Humanitarian Response 
Over 6,040 family-sized tents have been distributed to new arrivals in IDP camps and 3,250 additional tents will be 
delivered to IDPs in the coming days. Food Security and Livelihood partners have scaled up their activities distributing 
17,779 food baskets and delivering 100,610 kg of bread to 13,470 households in Aleppo and Idleb governorates. 
Health partners utilized nine mobile clinics to assist patients and wounded in Aleppo and ambulances continue to 
transport injured civilians to health facilities nearby. Likewise, partners provide emergency trauma care in 90 medical 
facilities in Aleppo, Idleb and Hama. Due to cholera outbreak in Iraq and high levels of displacement are conducive 
to cholera, health partners are undertaking preparation activities and have already prepositioned over 50 international 
diarrheal disease kits and approximately 630 rapid diagnostic tests in Aleppo, Idleb and Hama. NFI partners reached 
294,156 beneficiaries with provision of bedding items, plastic sheets, fuel, heaters and tents from 17 October to 18 
November. WASH partners expanded their water and sanitation services at Atmeh, Bab Al Salameh and Kafrina 
camps to accommodate 11,000 new arrivals. Partners continue to support IDPs living with host communities with 
water stations in 11 sub-districts in Idleb. OCHA Damascus reports that SARC has distributed winter clothes, blankets 
and detergents provided by UNICEF as well as food and bread provided by ICRC. In addition, SARC distributed food 
parcels and NFIs provided by UNHCR and IDPs will also benefit from the SARC monthly relief programme. Overall, 
humanitarian partners have scaled up their services in all areas to meet the needs. However, due to intense fighting 
and airstrikes humanitarian partners do not have access to areas in close proximity to active frontlines. Some 
humanitarian agencies have had to suspend their activities in southern rural Aleppo particularly around Hadher and 
Zarbah due to increasing security concerns. Likewise, lack of resources have impeded partners’ ability to respond to 
needs in a timely manner. 

 Camp Coordination and Camp Management (CCCM) 

Needs: 

 Space for newly arriving IDPs in existing camps and settlements remains a significant need. 

 Gravelling is needed to enhance conditions in camps as winter approaches.  
Response: 

 CCCM members continued providing winterized tents to IDPs and supported site preparation for new and 
existing camps. As of 14 November, cluster members provided 6,040 family-sized tents to new arrivals in IDP 
camps and replaced damaged tents of vulnerable IDPs. 

 3,250 additional tents are expected to be delivered to people in need in November.  

 Partners are also conducting gravelling activities to enhance the resistance capacity of the IDP sites against 
the deteriorating weather conditions as the winter approaches. 

Gaps & Constraints: 

 While partners have scaled up their activities, gaps in WASH, Health and Education services remain. 

 Fluid security context hinders access to IDPs living close to active frontlines.  
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 Education 

Needs: 

 Schools in areas where IDPs have fled to do not have the capacity to absorb new students easily.  

 Materials are needed to support the large number of new students and the establishment of temporary learning 
spaces is necessary to support the displaced students. 

 Strong contingency plans are needed to ensure continuation of services despite ongoing displacements. 

Response: 

 Partners are supporting their schools to track and integrate IDP students into ongoing school programmes. As 
displacement continues, partners are looking into the possibility of expanding supply distribution to reach more 
students, and to establishing more temporary learning spaces that will allow displaced children to continue their 
schooling. 

Gaps & Constraints: 

 Lack of a strong contingency plan and prepositioned supplies that can be easily dispensed to recently displaced 
populations.  

 While partners are attempting to take in displaced students to supported schools, schools are beginning to reach 
their capacity and have had to turn students away. 

 Food Security and Livelihoods (FSL) 

Needs: 

 Food baskets, ready to eat rations and cooked meals are needed for the newly displaced in applying the 
appropriate response modality. 

Response: 
 From 06 to 19 November, ten FSL partners delivered 100,610kg of bread to 13,470 households, 2,520 kg of flour, 

and 17,779 food baskets in Aleppo and Idleb. Likewise, 2,400 households received cash grants and 199 
households were provided with vouchers in these two governorates. Targeted sub-districts include Azaz, Suran, 
Tall Refaat, Atareb, Daret Azza, Haritan, Tall ed-Daman, Zarbah and Aleppo City in Aleppo governorate and 
Maarat an-Nu’man, Kafr Nabool, Dana, and Tafftanaz in Idleb. 

 FSL partners have in stock cash grants for 2,098 households, 8,000 kg of flour, 24,600 food baskets (5,008 food 
baskets have additional 5kg of flour) and vouchers for 12,400 households. These stocks primarily concentrate in 
Azaz, Suran, Tall Refaat, Atareb, Daret Azza, Haritan, Tall ed-Daman, Zarbah and Jebel Saman in Aleppo 
governorate and Kafr Nabool. Ariha, Ehsem, Mhambal, Dana, Idleb, Jisr Shogour, and Darkoush. 8.628 food 
baskets are stocked in Aleppo City.  

Gaps & Constraints: 

 Security and access remain the main constraints. 

 Health 

Needs: 

 Medical and surgical supplies are needed in referral hospitals receiving high number of trauma cases. 

Response: 

 Health partners continue to respond to an increased and fluid displacement in southern Aleppo, Hama and Idleb 
utilizing nine mobile clinics. 

 Emergency trauma care continues to be provided in partner supported 90 medical facilities with 34 facilities in 
Aleppo, 12 facilities in Hama, and 44 facilities in Idleb. Beneficiary numbers are collected on a monthly basis and 
are not available yet.  

 As areas with high levels of displacements are vulnerable, preparation activities for a potential cholera outbreak 
continue. 50 international diarrheal disease kits are planned to be prepositioned in select northern governorates.  

 60 trainers will receive training of trainers (ToT) training in control infection and cholera case management and 
set up of cholera treatment centers in high risk districts. They will then conduct trainings for medical workers 
inside Syria.  

 Early Warning Surveillance System (EWARN) is in high alert to ensure heightened preparedness and early 
detection of suspected cases. 

 Partners have also identified sites for future cholera treatment centers (in case there is need). 
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Gaps & Constraints: 

 Attacks against health facilities and health workers inhibit health organizations’ ability to respond to needs. 

Protection 

Needs: 

 Psychosocial support remains the primary need as most IDPs undergo psychological distress. 

Response: 

 Gender-based violence and women’s protection activities are ongoing in six camps in northern Idleb, two off-
camp centers in Qah, and one off-camp center in Darkush. 

  Dignity kits were provided to new arrivals in IDP camps where women’s centers operate. Child protection 
activities are ongoing but there is no specific additional response for new displacements. Protection monitoring 
continues in all IDP camps in northern Idleb and Azaz and outside of camps in Qah area. 

 One partner will scale up activities in Ariha and Ma'aret Nu’man with GBV multi-sectoral response, two safe 
spaces, and community-based child protection response that includes two child friendly spaces and mobile 
teams. 

 One partner will launch protection monitoring activities to accompany newly started women’s protection and child 
protection activities in Darkush. An additional women’s center will open in coming weeks in Jisr-as-Shighour. 
Dignity kits will accompany initial activities in Azaz, Jisr al-Shighour, and Darkush. 

 A new women’s center and child protection center will open in Azaz City in late 2015 following an earlier model 
involving protection monitoring, child protection and women’s protection centers established in Saraqeb.   

 Another partner will use six mobile teams that will respond to needs in the areas of operation in three 
governorates. These mobile teams will each have a general practitioner, nurse, midwife, community health 
worker and psychosocial workers.  

Gaps & Constraints: 

 Items to support persons with disability remain lacking. 

 More interventions are needed to respond for children who are not in school or otherwise occupied. 

NFI/Shelter 

Needs: 

 Fuel, stoves, tents, shelter kits, mattresses, thermal blankets, and NFI winter kits are primary needs. 

Response: 

 NFI partners reached 294,156 beneficiaries with provision of bedding items, plastic sheets, fuel, heaters and 
tents from 17 October to 18 November.  

 NFI partners distributed tents to 4,362 beneficiaries in Badama, Dana and Salqin, fuel to 7,298 beneficiaries and 
heaters for 6,831 beneficiaries in Heish, Kafr Nabool and Khan Shaykoun, provided bedding items for 116,519 
in Ariha, Atareb, Azaz, Kafr Zeita and Maaraet Tamsrin, and delivered plastic sheets for 99,990 in Afrin, Binnish, 
Darkosh, Heish, Jabal Saman, Zarbah, and Maarat an-Nu’man. 

Gaps & Constraints: 

 Small gaps have been identified in the following sub-districts where, in total, 175,232 people in need live. These 
are Badama, Bennsh, Dana, Darkosh, Ehsem, Idleb, Janudiyeh, Maaret Tamsrin, Mhambal, Saraqab, Atareb, 
A'zaz, Tall Ed-daman, Zarbah, Madiq Castle. 

 Despite high levels of coverage (presence of organizations/agencies), certain areas could not be reached mostly 
due to security reasons, access, lack of resources or availability of appropriate items at the right time. Sub-
districts not reached yet by NFI/Shelter assistance are: Armanaz, Harim, Sarmin, Tamanaah, Teftnaz, 
Qouurqeena, Hadher, Menbij, Suran, As-saan, Hama, Hamra, Tell Salhib. Efforts for scaling up of assistance will 
continue.  
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 Water, Sanitation and Hygiene (WASH) 

Needs: 

 The main needs for the newly displaced continue to be lack of clean water, storage containers, hygiene items, 
and emergency toilets. 

Response: 

 WASH partners are providing water trucking support to six sub-districts in Aleppo prioritizing people living in 
informal settlements and collective centers.  

 Partners expanded their water and sanitation services at Atmeh, Bab Al Salameh and Kafrina camps to 
accommodate 11,000 new arrivals. 

 Partners continue to support IDPs living with host communities with water stations in 11 sub-districts in Idleb.  

 Solid waste management services are being actively supported in six communities. 

 A water treatment plant is being rehabilitated in Madaya. While hygiene promotion activities were conducted in 
Khan Shaykun, Salqin and Harim 

 Partners will deliver 10,000 hygiene kits to families in six sub-districts in Idleb in the next three weeks. 

 A water pumping station will be started in Heesh community to provide water for 22,000 individuals.  

 Water trucking will be expanded to 3,500 individuals in Al Hobait community. 

 One partner will begin an assessment in Idleb, Aleppo and Hama to target 25,000 IDPs to determine WASH 
response modalities with detailed evidence.  

Gaps & Constraints: 

 The fluid security context and lack of access hamper partner activities including assessments and interventions. 

 WASH partners are monitoring the situation on a daily basis looking for opportunities to conduct assessments 
and deliver assistance based on needs. 

General Coordination 
Humanitarian partners working on Syria coordinate their activities through a well-established cluster/sector system 
in Turkey, Syria and Jordan. Under the leadership of the Humanitarian Coordinator in Syria and the Regional 
Coordinator for Syria, partners work as part of the Whole of Syria approach with cluster coordinators present in each 
hub. Bodies such as the Inter-Cluster Coordination Group facilitate coordination for the ongoing humanitarian crisis 
in the country. The coordination system is built on a partnership approach with UN and INGO co-leadership of clusters 
and increasing coordination roles taken on by Syrian NGOs. The Inter-Cluster Coordination Group in Turkey held 
four meetings since mid-October to assess the IDP influx, current response and scale up plans, and remaining gaps 
and constraints. Clusters have conducted assessments and updated their contingency and scale up plans to meet 
needs on the ground. Information provided from the Damascus-based response is integrated into this update as 
available. 

Humanitarian Pooled Fund Emergency Allocation 
On 26 October, the Deputy Regional Humanitarian Coordinator (DRHC) for the cross-border humanitarian response 
from Turkey into Syria launched a Humanitarian Pooled Fund Emergency Reserve Allocation to respond to the 
ongoing IDP crisis in Aleppo, Idleb and Hama. The Humanitarian Pooled Fund (HPF) worked with cluster leads to 
identify at least 15 Syrian NGOs, four INGOs and two UN agencies to scale up WASH, CCCM, FSL, Health and 
Shelter/NFI assistance through a US$10 million HPF Emergency Reserve Allocation. In accordance with 
Humanitarian Pooled Fund’s priority of supporting the capacity building of Syrian national NGOs, Syrian partners will 
receive $8.3 million out of the $10 million allocation. Approximately 410,000 beneficiaries will receive urgently needed 
humanitarian assistance under this emergency allocation. HPF has already completed disbursements except for 
WHO that will receive the disbursement in coming days. 
Below is a brief description of how clusters will use HPF funding to address humanitarian needs: 

Health: This emergency project will support primary health care providers to improve referral pathways; operate 
mobile clinics; purchase medical supplies and equipment and cover associated staff and running costs. The 
beneficiaries will be men, women, boys and girls displaced in the Aleppo, Hama and Idleb governorates. The 
implementing partners for this project conducted a needs assessment in consultation with the health directorates in 
Aleppo, Hama and Idleb. The following five priorities were identified: (1) referral systems including refurbishing new 
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and existing ambulances, (2) mobile clinics, (3) communications equipment for ambulances and mobile clinics, (4) 
medical supplies and equipment, and (5) running costs and salaries for the above 
 
WASH: This project will deliver emergency WASH services to meet the emerging needs in Aleppo, Hama, and Idleb 
governorates as a result of the changing security and conflict dynamics, while prepositioning supplies to respond to 
a possible cholera outbreak in all governorates. The project targets an estimated 59,000 IDPs and host community 
members. This support will include: emergency water trucking, water storage through household storage, Aquatab 
or other chlorine distribution where water networks and pumping stations are intact, water quality monitoring, hygiene 
promotion, assessment and data collection on WASH needs and gaps, emergency sanitation activities, and a 
cash/voucher program to support ongoing WASH needs (including dignity and hygiene items for women and children) 
where possible. 
 
FSL: This project will provide emergency food assistance to newly displaced populations in Aleppo and Idlib 
Governorates. This will be achieved through blanket distribution of ready to eat food and bread to 11,143 new arrivals 
households (78,000 individuals). 1,000 IDP households (approximately 7,000 individuals) will also be supported with 
a full food kit. In another area an additional 14,300 households (100,100 individuals) will be supported with ready to 
eat food. Finally, ready to eat food kits will be pre-positioned for an additional 4,000 households (28,000 individuals) 
in order to be prepared for ongoing displacement. 
 
Shelter/NFI: Beneficiaries of the shelter program will be vulnerable and recently displaced IDPs fleeing to less volatile 
security environments in Aleppo, Idleb, and Hama governorates. Areas affected by current and ongoing international 
military operations will be prioritized. Beneficiaries may currently reside with host families, in collective centers, or 
spontaneous, open air settlements. Project partners will provide shelter kits (including shelter-related NFIs) and 
technical assistance to selected households with a focus on extremely vulnerable individuals. Shelter kit materials 
will be at minimum the harmonized kit promoted by the Shelter/NFI Sector. 
 
CCCM: IOM, with the fund received from HPF, has established a 6,000sq meters warehouse in Gaziantep with the 
capacity to increase to 10.000sq meters. IOM is in the process of procuring over 12,000 NFI kits that will be made 
available to local partners for the emergency response. The new grant will cover the cost of additional 4,000 family 
tents as well as transportation, graveling and distribution costs of 2,000 tents provided by Turkish Red Crescent. The 
grant will cover transportation cost of the NFIs from the warehouse in Gaziantep to Bab al Hawa border and for 
transportation and distribution costs inside Syria.  
 
The below map demonstrates HPF Emergency Allocation project locations at the sub-district level and funding 
amount in million USD at governorates: 
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