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Key issues 

An estimated number of 190’000 Internally Displaced Persons have taken refuge in formal and 
informal IDP shelters. They have lost their houses, have left areas where heavy fighting takes 
place and/or where services such as electricity and water are no longer available. The number 
of IDPs hosted in UNRWA shelters reached the number of 165,548 in 89 shelters on 26th of 
July, others are located in public schools, hospitals, churches, mosques and open areas.  
Communities east of Salah El Deen Road have either taken refuge in UNRWA schools in camps 
or moved to host families in the city centers of Gaza City, Khan Yunis, Deir al Balah, Rafah and 
Jabalia. The number of IDPs living in host families is unknown. Field reports stated for example 
for the Middle Area that most residents of Wadi As Salqa and Al Musaddar moved to UNRWA 
schools in Al Maghazi Camp whereas those of Juhor ad Dik moved to Al Bureij camp. 
The Israeli military has declared an area 3km from the fence separating Israel and Gaza as a 
"no go" zone, sending evacuation warnings to many communities located there. This area 
covers 162 km2 (44% of the Gaza Strip). Around 250,000 people were residing in this area prior 
to its declaration. An estimated amount of 350’000 may have left As Shuja’ijeh,Ijdeedeh, Beit 
Hanoun, Beit Lahiya, and Jabalia. It has to be expected that numbers equal to those in IDP 
shelters may stay with host families.  
An additional estimated amount of 600’000 people have reduced access to water, due to 
electricity shortages, lack of fuel and pressure in the water network to reach certain streets, 
areas on higher altitude or upper levels of multi-story buildings. Even more grave is the fact that 
they are exposed to severe public health risks due to the mixing of sewage with water from 
many damages that occurred in the sanitation system and the lack of solid waste collection. The 
WASH Cluster Area Focal Points of Rafah today requested insecticides in order to respond to 
an outbreak of lice and scabies due to the lack of water. The total population of Gaza, or 1.8 
Million people, are in one way or other affected. 
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The electricity system has been badly damaged. Gaza Power Plant and main electricity feeder 
lines were hit, large areas of Gaza Strip have 3 to 4 hours of electricity per day, hardly enough to 
operate pumps and equipment of wells, sewage pumping stations, waste water treatment plants 
and desalination plants. Approximately 25% of all facilities have no electricity because electricity 
lines and transformers were damaged and rely on generators only. WASH facilities without 
generators are not operational. Fuel is one of the most urgently required commodities. 

 

Humanitarian needs 

North Gaza (SC)  
All Beit Hanoun residents except about 1’000 inhabitants in the central and western parts left 
the town. ‘The water and sanitation system has been stopped there’, the municipality reported, 
stating huge damages in the water and sewer networks, especially in the eastern part of the 
town and ‘Izbat Beit Hanoun near Erez check point. 

In Umm An-Naser all residents left the village. The water and sanitation systems were 
stopped. 

In Beit Lahiya about 50% of the residents living in the eastern area left the town. The municipal 
engineer reports that households receive now about 50 to 60 % of the normal water quantities 
due to low pumping capacity and due to difficult access to 30% of municipal water wells. About 
90% of the distribution of drinking (desalinated) water stopped due to security conditions. The 
difficult access to the landfills makes the solid waste collection in the town very limited. The 

municipality provided temporary repairs to 
damaged water and sewer pipes and 
damaged sewage discharge pipes 
leading to storm water infiltration basins. 

For Jabalia the municipal engineers 
reported that households receive about 
50% of the normal quantities of municipal 
water due to shortage of fuel and 
electricity. The municipality provided 
temporary repairs to damaged water and 
sewer pipes in 10 locations in the central 
and western parts of the city. The 
municipal technician team cannot reach 
the damaged water pipelines in the 
eastern part of the city, which cut off the 
water supply for 2’000 residents living 
there. 

Middle Area (GVC) 
Middle Area reports 33 urgent requests 
for support, either for fuel due to lack of 
electricty and/or to repair damages cause 
by air stikes.  
Many wells supplying water to town centres 
are located in the 3km no-go zone (see map 
to the left)*1 and are inaccesible to service 

providers except with prior coordination from CLA. 

Nusseirat municipality: Newly sustained damage to water lines 

                                                        
 
1 OCHA: Gaza Strip WASH services in no-go zone 
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Deir Al Balah Desalination Plant: Unable to pump water into the network, due to lack of fuel 
to run the pumps, 250lt/day of fuel needed. They are filling trucks with treated water and trying 
to distribute it.  

Rafah 
Rafah Municipality informed the Rafah Area Focal Point IRPAL that epidemics started to spread 
such as lice and scabies in shelters and that the municipality asked for appropriate measures 
such as insecticides or other as recommended. WASH cluster is alerting to water-related 
diseases and will coordinate with Health authorities. 

 

Humanitarian response 

Network repairs 
CMWU succeeded in repairing the following damages: 

• Khan Younis: Installed and operated generator at groundwater well 
• Gaza east side of the city: Operate 2-3 valves to distribute the water to areas without 

access to water for days. The valves are on al-Karama street  
• Al Fukhkhari: Repaired a damaged pipeline. The repair re-connected 1’000 persons, 

who had been without water for at least 5 days. 
Water tankering  

• Water tankering for IDPs residing in UNRWA schools, provided by UNRWA supported 
by municipalities. 

• OGB has tankered about 104 cubic meters of safe drinking water to 42,552 people in 
Gaza, Khan Yunis and Rafah. Note that this type of water tankering is intended to cover 
the water demand for drinking only (3lpcd). 

Location Type of 
water 

Volume 
in m3 

Persons Agency 

8 IDP UNRWA schools, Rafah Desalinated 
chlorinated 

32 12,717 PEF, OGB public 
health partner 

Khan Yunis, Sagia filling point Desalinated 
chlorinated 

10 2,500 PEF 

Khan Yunis, ‘Abasan filling point Desalinated 
chlorinated 

5 1,700 PEF 

21 places in Gaza City 

9 public schools, 6 UNRWA schools, Orthodox 
Church, Shifa Hospital, Omary Mosque, a filling 
point in Tal Al Hawa and a filling point in Beach 
Camp 

Desalinated 
chlorinated 

57 25,635 YEC, OGB public 
health partner 

• Assessment of water companies is ongoing for scaling up of tankering of desalinated 
water to informal IDP shelters. 

• Distribution of storage tanks started today  

Gaza Municipality: 

• Water network repair in Gaza city according to security situation. 
• Tankering of municipal water to schools 
• Vacuuming sewage flooding from schools 
• Garbage is being transferred internally to the internal transfer’s stations as they can’t 

reach the landfill in Juhor Ad Dik. 
• Radio public health messages are ongoing. 
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Planned response 
WASH Cluster partners and UN agencies are mapping water tankering needs for communities 
cut off from Water Supply. Oxfam is supporting mapping and planning to upscale water 
tankering in these areas. 

 

Gaps and constraints 

UNRWA flagged a major concern regarding the people in Al Maghazi shelters who were last 
provided with water 5 days ago. UNRWA needs to get to the pump which is on the border. The 
community has been trying to supply them with water in the meantime, but this is not 
sustainable. 

GVC reports that three wells supplying water to Al Maghazi and one well supplying water to Al 
Bureij are in the border area and these wells have to be operated in order to have water 
available in the camps where now most of the people have tried to seek protection. 

In a WASH Cluster Meeting on 23rd of July, WASH Cluster members PWA, CMWU, 
UNRWA, UNICEF, NGOs and ICRC identified the lack of access and security as severely 
hindering the delivery of humanitarian assistance and the ability of water service 
providers to operate and conduct repair to water and sanitation facilities. WASH Cluster 
calls for humanitarian space in order to provide water and sanitation services to the 
population. 

 

Coordination 

The WASH Cluster upholds communication and coordination with CMWU and Municipalities. 
Key WASH stakeholders including the Area Focal Points (AFP) are doing their best to provide 
daily updates to the WASH Cluster. Lack of electricity and internet connections lead to 
bottlenecks in communication. Movement restrictions due to security concerns hamper field 
assessments.  

The WASH Cluster is meeting with OCHA and other Clusters in the Emergency Operations 
Center (EOC) Gaza on a daily basis. 

 

 


